
 

 

Legacy Business Registry 
Executive Summary 

 
HEARING DATE: September 16, 2020 

 
 

Filing Date: August 19, 2020 
Record No.: 2020-007532LBR 
Business Name: Farley’s 
Business Address: 1315 18th Street   
Zoning: NC-2 (NEIGHBORHOOD COMMERCIAL, SMALL SCALE) Zoning District 
 40-X Height and Bulk District 
Block/Lot: 4037/002 
Applicant:  Chris Hillyard 

1315 18th Street  
Nominated By: Supervisor Shamann Walton 
Located In: District 10 
Staff Contact: Elton Wu - 628-652-7415 

Elton.Wu@sfgov.org 

Recommendation: Adopt a Resolution to Recommend Approval 

 
 

Business Description 

Farley’s is a coffee shop that was originally owned by Roger Hillyard, who opened the store on 
Valentine’s Day in 1989. Farley’s continues to sell coffee and tea paraphernalia and is located at 1315 
18th Street in the Potrero Hill Neighborhood. The concept for Farley’s started when Hillyard was not 
being able to find a replacement glass insert to his French Press. That circumstance led him to start the 
creative and community process to open a store that sold coffee and tea goods. Farley’s is open daily 
to serve customers, 364 days a year, and has been noted as one of the best cafés in America by Bon 
Appetit magazine in 1994. Today, Farley’s is run by Roger’s son and daughter-in-law, Chris and Amy 
Hillyard. 

Farley’s role in the Potrero Hill Neighborhood has been much more than just a simple coffee shop;  it is 
“Community in a Cup”, as their slogan states Farley’s has been an integral part of the Potrero 
neighborhood ever since they served as a central gathering spot for the community during the 
aftermath of the 1989 Loma Prieta earthquake. Farley’s continues to host events for the Potrero Hill 
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neighborhood, as well as hold space for many other community groups, such as , book clubs, knitting 
groups, art classes, stand-up specials and live music and poetry performances. Farley has been involved 
in and hosted a variety of community focused events. Two noteworthy events Farley hosts are the Pet 
Parade and the Safe and Sane Firework show. These events are free and for the community to celebrate 
the joys of Potrero Hill. Farley’s stays open Thanksgiving Day and raises money for the local 
neighborhood food bank. Farley’s makes a point to help feature local artists and give them a space to 
showcase their art and continuously centers their business around creating a safe place to have public 
engagement and discussions. Farley’s has expanded their “Community in a Cup” reach and opened a 
East Bay location in 2009, after the success of their Potrero Hill location.  

The business is in a Category B (Unknown / Age Eligible) structure on the south side of 18th Street 
between Texas Street and Missouri Street in the in the Potrero District. It is within the NC-2 
(Neighborhood Commercial, Small Scale) Zoning District and a 40-X Height and Bulk District.  
 
Staff Analysis 
REVIEW CRITERIA 

1. When was business founded?   

The business was founded in 1989.  

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes. Farley’s qualifies for listing on the Legacy Business Registry because it meets all of the 
eligibility Criteria: 

i. Farley’s has operated continuously in San Francisco for 31 years. 

ii. Farley’s has contributed to the history and identity of the Potrero neighborhood 
and San Francisco.  

iii. Farley’s is committed to maintaining the physical features and traditions that 
define the organization. 

3. Is the business associated with a culturally significant art/craft/cuisine/tradition?  

Yes. The business is associated with the art of coffee making and coffee paraphernalia. 

4. Is the business or its building associated with significant events, persons, and/or architecture? 

No. Although prior to Farley’s, the building was home to a butcher shop. Several tables were 
made from the original marble countertop. It was also home to the Prisoner’s Rights Union 
before being vacant for an unknown time and then becoming the home to Farley’s.    

Farley’s was a communal gathering spot for the Potrero Hill community after the 1989 Loma 
Prieta Earthquake. Farley’s from that point onward was used as a community gathering spot 
to not only meet up, but to discuss Potrero Hill neighborhood issues.  
 
Further, Farley’s was an early supporter of a parklet, which has extended “Community in a 
Cup” into this outdoor gathering space. 
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5. Is the property associated with the business listed on a local, state, or federal historic resource 
registry?   

No. The business’s location has a Planning Department Historic Resource status codes of “B” 
(Unknown / Age Eligible) because the location is age-eligible but has not been evaluated. A 
historic resource evaluation exceeds the scope of this Legacy Business Application.  

6. Is the business mentioned in a local historic context statement?   

No. However Farley’s has served as a local gathering space for over thirty years. Ever since the 
1989 Loma Prieta earthquake, Farley’s was a communal gathering spot to discuss Potrero Hill 
neighborhood issues. Farley’s has hosted a variety of community events like their annual 
Easter egg decorating contest, pet parades, movie night, and live music. They are a supporter 
of community events, including music, poetry, movie nights, fireworks show and pet parade. It 
is a space that helps host multiple clubs, discussions and meetings, including the Live Oak 
School 5th grade reading club.   

 
7. Has the business been cited in published literature, newspapers, journals, etc.? 

Farley's is featured in various listings of top cafés in the city. Farley’s has won numerous "Best 
of” awards and was recognized as one of the best cafés in America by Bon Appetit magazine in 
1994. 

Physical Features or Traditions that Define the Business 
LOCATION(S) ASSOCIATED WITH THE BUSINESS: 

• 1315 18th Street from 1989 – Present (31 years) 
• 33 Grand Ave, Oakland, CA 94612 2009- Present (11 Years)  

 
RECOMMENDED BY APPLICANT 

• A place to buy coffee, tea, hot chocolate, pastries, snacks and coffee beans 
• Space for community engagement and civic dialogue 
• Central gathering spot for the Potrero Hill community 

 
ADDITIONAL RECOMMENDED BY STAFF 

• “Community in a Cup” 
• Farley Logo:  logo was taken from the sole remaining photograph of Jack Farley (Roger 

Hillyard’s unknown grandfather)  
• Red Exterior Paint color 
• Marble tabletops created from the butcher shop located at the site 

 

Basis for Recommendation  
The Department recommends the Historic Preservation Commission adopt a resolution recommending 
the business listed above be adopted by the Small Business Commission to the Legacy Business 
Registry. 
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ATTACHMENTS 

Draft Resolution 
Legacy Business Registry Application: 

• Application Review Sheet 
• Section 1 – Business / Applicant Information 
• Section 2 – Business Location(s) 
• Section 3 – Disclosure Statement 
• Section 4 – Written Historical Narrative 

o Criterion 1 – History and Description of Business 
o Criterion 2 – Contribution to Local History 
o Criterion 3 – Business Characteristics 

• Contextual Photographs and Background Documentation 
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Historic Preservation Commission 
Draft Resolution No. ### 

 

HEARING DATE: SEPTEMBER 16, 2020 

 
Record No.: 2020-007532LBR  
Business Name: Farley’s 
Business Address: 1315 18th Street 
Zoning: NC-2 (NEIGHBORHOOD COMMERCIAL, SMALL SCALE) Zoning District 
 40-X Height and Bulk District 
Block/Lot: 4037/002 
Applicant:  Chris Hillyard 

1315 18th Street  
Nominated By: Supervisor Shamann Walton 
Located In: District 10 
Staff Contact: Elton Wu - 628-652-7415 

Elton.Wu@sfgov.org 
 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION APPROVAL OF THE 
LEGACY BUSINESS REGISTRY NOMINATION FOR FARLEY’S CURRENTLY LOCATED AT 1315 18TH ST, 
BLOCK/LOT 4037/002.   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business maintains 
a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, community-
serving businesses can be valuable cultural assets of the City and to be a tool for providing educational and 
promotional assistance to Legacy Businesses to encourage their continued viability and success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the City’s history and identity; and 
 
WHEREAS, the subject business is committed to maintaining the traditions that define the business; and 

mailto:shelley.caltagirone@sfgov.org


Resolution No. ### 
September 16, 2020 

 
2 

 

RECORD NO. 2020-007632LBR  
1315 18TH ST 

 
WHEREAS, at a duly noticed public hearing held on September 16, 2020, the Historic Preservation 
Commission reviewed documents, correspondence and heard oral testimony on the Legacy Business 
Registry nomination. 

THEREFORE, BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
1315 18TH ST qualifies for the Legacy Business Registry under Administrative Code Section 2A.242(b)(2) as 
it has operated for 30 or more years and has continued to contribute to the community. 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for 1315 18TH ST.  

Location(s): 
• 1315 18th Street in San Francisco (1989 to present)  
• 33 Grand Ave, Oakland, CA 94612 (2009- Present)  
 

Physical Features or Traditions that Define the Business: 
• A place to buy coffee, tea, hot chocolate, pastries, snacks and coffee beans 
• Space for community engagement and civic dialogue 
• Central gathering spot for the Potrero Hill community 
• “Community in a Cup” 
• Farley Logo:  logo was taken from the sole remaining photograph of Jack Farley (Roger 

Hillyard’s unknown grandfather) 
• Bright red exterior paint 
• Marble tabletops  

 
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its Commission 
Secretary to transmit this Resolution and other pertinent materials in the case file  to the Office of Small 
Business September 16, 2020. 

 

Jonas P. Ionin 
Commission Secretary 

 
AYES:   

NAYS:   
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RECORD NO. 2020-007632LBR  
1315 18TH ST 

ABSENT:   

ADOPTED: September 16, 2020 
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Application No.:  LBR-2019-20-001 
Business Name:   Farley’s 
Business Address:   1315 18th Street 
District:   District 10 
Applicant:    Chris Hillyard, General Manager/Co-Owner 
Nomination Date:   July 1, 2019 
Nominated By:   Supervisor Shamann Walton 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more 
years, with no break in San Francisco operations exceeding two years? 
 X Yes   No 
 
1315 18th Street from 1989 to Present (31 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or 
the identity of a particular neighborhood or community? 
 X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or 
traditions that define the business, including craft, culinary, or art forms? 
 X Yes   No 
 
NOTES: N/A 
 
DELIVERY DATE TO HPC: August 19, 2020 
 
 
Richard Kurylo 
Program Manager, Legacy Business Program 

Legacy  
Business  
Registry 

Application 
Review Sheet 





Legacy Business Registry Application

1 DR.  CARLTON B.  GOO DLETT PLACE,  ROO M 140, SAN FRANCISCO, CALIFORNIA 94102-46
(415)  554-6134 / www.s fos b.o rg  /  legacybus iness@sfgov . o rg

Section One:
Business / Applicant Information.
Please provide the following information: 

The name, mailing address and other contact information of the business;

The name of the person who owns the business. For businesses with multiple owners,
identify the person(s) with the highest ownership stake in the business;

The name, title and contact information of the applicant;

The business’s San Francisco Business Account Number and entity number with the
Secretary of State, if applicable.

NAME OF BUSINESS:

BUSINESS OWNER(S)
(Identify the person(s) with the highest ownership stake in the business):

CURRENT BUSINESS ADDRESS: TELEPHONE NUMBER:

EMAIL ADDRESS:

MAILING ADDRESS – STREET ADDRESS: MAILING ADDRESS – CITY AND STATE:

Same as Business Address

MAILING ADDRESS – ZIP CODE:

WEBSITE ADDRESS:

FACEBOOK PAGE:

TWITTER NAME:

APPLICANT’S NAME: APPLICANT’S TELEPHONE NUMBER:

APPLICANT’S TITLE: APPLICANT’S EMAIL ADDRESS:

SAN FRANCISCO BUSINESS ACCOUNT NUMBER:

SECRETARY OF STATE ENTITY NUMBER (If applicable):







FARLEY’S 
Section 4: Written Historical Narrative 

CRITERION 1 

a. Provide a short history of the business from the date the business opened in San Francisco 
to the present day, including the ownership history. For businesses with multiple locations, 
include the history of the original location in San Francisco (including whether it was the 
business's founding and or headquartered location) and the opening dates and locations of all 
other locations. 

Farley’s is a coffee shop located at 1315 18th Street in the Potrero Hill neighborhood. 

Farley's opened on Valentine's Day in 1989 and officially celebrates its anniversary every St. 
Patrick's Day. Farley's was owned and operated by Roger Hillyard until 2012, at which point, 
Roger's son and daughter-in-law, Chris & Amy Hillyard, assumed ownership and run it to this 
day. Farley's is a true family-business. 

The inspiration for Farley's came one foggy morning in the Richmond District when Roger was 
washing his French press and broke the glass insert. He thought to himself, "Where can I buy a 
replacement part?" His next thought was, "Nowhere. That's what I'll do. I'll open a shop that 
sells coffee beans and coffee paraphernalia!" And after that eureka moment, the creative and 
community process that formed Farley's began. 

In 1989, when Roger Hillyard opened a coffee shop on Potrero Hill, he intended to open a 
simple retail space to sell coffee beans and paraphernalia. Early in Farley's existence, the 1989 
Loma Prieta Earthquake devastated San Francisco and few people had electricity and running 
water. Farley's was fortunate enough to be able to operate and remained open during this 
difficult time. At that point, the people of Potrero Hill claimed Farley's as their community 
gathering space and "Community in a Cup” was born. 

Roger ran Farley's for 22 years. He not only served coffee, he created a space for the 
community to gather. Farley's hosted Easter egg decorating contests, musicians and poets, 
family movie nights, the annual fireworks show on Independence Day and the annual pet 
parade and costume contest – the most popular event! In many ways, Roger was the unofficial 
"mayor of the hill" for the 22 years he ran Farley's. 

In 2009, Chris Hillyard (Roger's son) and Amy Hillyard opened Farley's East in Oakland with a 
vision to create a space where Farley's special brand of "Community in a Cup" could take root 
for the people of Oakland. In 2019, Farley’s celebrated 30 years in San Francisco and 10 years in 
Oakland, serving the people of both communities. Farley's remains true to its roots and its 
commitment to making Potrero Hill and Oakland better places to live and work. 

The current Farley's location on Potrero Hill is the original San Francisco location. 



b. Describe any circumstances that required the business to cease operations in San Francisco 
for more than six months? 

Farley's has operated continuously since opening in 1989 and remains open 364 days a year, 
only closing on Christmas Day. 

c. Is the business a family-owned business? If so, give the generational history of the 
business. 

Farley's has always been a “family-owned” business. Originally owned and operated by Roger 
Hillyard, Roger's son and daughter-in-law, Chris and Amy Hillyard, took over the business in 
2012 and run it to this day. Both Darby and Cyrena Hillyard, Chris’ siblings, are involved in 
Farley's business operations as well. 

d. Describe the ownership history when the business ownership is not the original owner or a 
family-owned business. 

The ownership history of Farley’s is as follows: 

1989 to 2012:  Roger Hillyard 
2012 to Present: Chris and Amy Hillyard 

e. When the current ownership is not the original owner and has owned the business for less 
than 30 years, the applicant will need to provide documentation of the existence of the 
business prior to current ownership to verify it has been in operation for 30+ years. Please 
use the list of supplemental documents and/or materials as a guide to help demonstrate the 
existence of the business prior to current ownership. 

Not applicable. 

f. Note any other special features of the business location, such as, if the property associated 
with the business is listed on a local, state, or federal historic resources registry. 

The historic resource status of the building that houses Farley’s is classified by the Planning 
Department as Category B, Unknown / Age Eligible, with regard to the California Environmental 
Quality Act. The building was originally home to a butcher shop. Several tables in the café were 
made from the original marble countertops found on site. After the butcher shop, the site 
became home to the Prisoners Rights Union and then sat vacant for an unknown period of time 
before Farley's found its home. 

CRITERION 2 

a. Describe the business's contribution to the history and/or identity of the neighborhood, 
community or San Francisco. 



Farley's has been a central gathering spot for the Potrero Hill community since 1989. The Loma 
Prieta Earthquake galvanized the neighborhood to come together, and Farley's remained open 
during the tumultuous days following the earthquake to provide a neighborhood gathering 
point. From that day forward, it seems all the Potrero Hill neighborhood decisions get made at 
Farley's. 

In addition, Farley's is an original member and supporter of the Potrero Dogpatch Merchants 
Association and a longtime advertiser in The Potrero View. 

Farley's community parklet on 18th Street has widespread support and use from the customers 
of neighboring businesses. The vibrant parklet serves as a mini-park for the neighborhood as 
people bring their children and dogs to the area to enjoy it. 

b. Is the business (or has been) associated with significant events in the neighborhood, the 
city, or the business industry? 

Farley's has hosted Easter egg decorating contests, musicians, poets, movie nights, fireworks 
shows and an annual pet parade. Farley's serves as host of the Live Oak School 5th grade 
reading club, which visits the café every December with 30 fifth-grade students discussing their 
books over hot chocolate. In addition, Farley’s is a supporter of events and functions at The 
NABE (Potrero Hill Neighborhood House). 

c. Has the business ever been referenced in an historical context? Such as in a business trade 
publication, media, or historical documents? 

Farley's is regularly featured in various listings of top cafés in the city. Farley’s has won 
numerous "Best of” awards and was recognized as one of the best cafés in America by Bon 
Appetit magazine in 1994. 

d. Is the business associated with a significant or historical person? 

Farley's is named after Jack Farley who disappeared without a trace in 1921. The mysterious 
disappearance was never solved, and as a tribute to his unknown grandfather, Roger Hillyard 
named the cafe after Jack Farley. The iconic Farley's logo was taken from the sole remaining 
photograph of Jack Farley, his wife Hazel and his baby boy Norman (Roger's father). 

e. How does the business demonstrate its commitment to the community? 

Farley's has run numerous community focused events, all free of charge, throughout its 
existence. The two most notable events include the Pet Parade and the Safe and Sane 
Fireworks show. These events, run at considerable expense, provide an outlet for the 
community to come together and celebrate all that is good about living in a small 
neighborhood. 



In addition to sponsoring free-events, Farley’s regularly hosts community focused gatherings 
including book-clubs, knitting groups, comedy night, art classes and more. 

Further, Farley’s regularly features local artists, giving them an opportunity to showcase their 
talents. Nonprofits are also given display space, and fundraisers seeking donations are never 
turned-down. 

f. Provide a description of the community the business serves. 

Farley's is open 6:30 am-8:30 pm Monday through Friday and 7:30 am-8:30 pm on weekends. 
Farley's exists and maintains extensive operating hours in order to best serve the Potrero Hill 
community. The only day Farley's closes is Christmas Day; the café is open on Thanksgiving to 
serve the community and raise funds for the SF-Marin Foodbank. 

g. Is the business associated with a culturally significant 
building/structure/site/object/interior? 

Not applicable. 

h. How would the community be diminished if the business were to be sold, relocated, shut 
down, etc.? 

If Farley’s were to close, Potrero Hill would no longer have a community-based cafe, an 
essential element to all communities. Many long-time and even new residents view Farley's as a 
de-facto community hall that hosts discussion groups about issues relevant to the community, 
planning meetings for the neighborhood, book clubs, knitting groups, stand-up comedy and 
virtually every other type of meeting. 

CRITERION 3 

a. Describe the business and the essential features that define its character. 

Farley's is a café where customers can buy coffee, tea, hot chocolate, pastries, snacks and 
coffee beans. Although the business is a café, the core of Farley’s is its function as a community 
gathering spot for people to meet and engage in civic dialogue. 

b. How does the business demonstrate a commitment to maintaining the historical traditions 
that define the business, and which of these traditions should not be changed in order to 
retain the businesses historical character? (e.g., business model, goods and services, craft, 
culinary, or art forms) 

The business will always serve coffee and tea in an affordable and accessible manner allowing 
people to come in the cafe and be part of the community. 



c. How has the business demonstrated a commitment to maintaining the special physical 
features that define the business? Describe any special exterior and interior physical 
characteristics of the space occupied by the business (e.g. signage, murals, architectural 
details, neon signs, etc.). 

Farley’s was an early sponsor of a parklet in San Francisco. The parklet has become a part of the 
Farley’s fabric as it offers a true neighborhood outdoor gathering spot, in addition to the café 
inside. 

d. When the current ownership is not the original owner and has owned the business for less 
than 30years; the applicant will need to provide documentation that demonstrates the 
current owner has maintained the physical features or traditions that define the business, 
including craft, culinary, or art forms. Please use the list of supplemental documents and/or 
materials as a guide to help demonstrate the existence of the business prior to current 
ownership. 

Not applicable. 
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