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Memo to the Planning Commission  
 

 

Date: October 4, 2018 

Case No.: 2002.0124CUA-02 

Project Address: 2815 Diamond Street  

Zoning: Glen Park Neighborhood Commercial Transit District 

 40-X Height and Bulk District 

Block/Lot: 6745/072-090 

Applicant: Richard Tarlov 

 Glen Park Group, LLC 

 2815 Diamond Street 

 San Francisco, CA 

Staff Contact Cathleen Campbell – (415) 575-8732 

 cathleen.campbell@sfgov.org 

 

BACKGROUND 
On October 5, 2017, the Planning Commission a granted Conditional Use Authorization for Motion No. 

20022 (Case No. 2002.0124CUA-02) to modify a prior condition of approval of Motion No. 16489 (Case 

No. 2002.0124CUA), to permit tractor-trailer combinations or semi-trucks loading between the hours of 

6:00 am and 10:00 pm and to remove a condition requiring the grocery store operator (DBA Canyon 

Market) to offer delivery of merchandise to neighborhood residents for the project at 2815 Diamond 

Street. The previous condition of approval of Motion No. 16489 restricted tractor-trailer combinations or 

semi-trucks loading between the hours of 9:00 am and 12:00 pm. The Planning Commission approved the 

Conditional Use Authorization and as set forth Motion no. 20022, the Planning Commission included the 

following condition of approval: 

 

1) Loading. 

a) All loading for the grocery store shall be either from the off street loading areas or from loading 

areas as approved by the Department of Parking and Traffic. 

b) Deliveries shall generally be from small and medium sized vans and similar vehicles not 

exceeding 50 feet in length. Deliveries from tractor-trailer combinations or semi-trucks are 

permitted only between the hours of 6:00 am and 10:00 pm. 

 

2) Written Performance Update. A written performance update shall be provided to the Planning 

Commission six months following the approval of the Conditional Use Authorization. The update 

memo should include any recorded complaints with the San Francisco Police Department and any 

other general feedback from neighbors regarding operation and adherence to the Conditions of 

Approval. The Commission may request a full hearing at their discretion.  

 

At the hearing, the primary point of discussion focused on the loading hours of tractor-trailer 

combinations or semi-trucks. Public comment included two concerned speakers and one speaker in 
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support.  John O’Leary of 70 Wilder and an anonymous speaker expressed their concern. Todd David, a 

Noe Valley resident, spoke in support of family owned businesses. Commissioner Richards discussed 

the concerns of noise pollution from all deliveries between the hours of 6:00 am and 7:00 am and moved 

to amend the conditions for freight delivery hours from 7:00 am to 10:00 pm. This amendment failed to 

gain approval. A discussion continued on expected noise and delivery congestion associated with streets 

neighboring commercial corridors as well as the preservation of locally owned and operated 

neighborhood serving businesses. The hearing concluded by supporting planning staff recommended 

conditions of approval with an amendment to require a six month written performance update.  

 

In preparing this memo, staff sent emails out to the residents of Wider Street, John O’Leary & Dr. Elise 

Ravel, t h e  owner and operator of Canyon Market, Richard Tarlov, the Captain of Ingleside Station 

(SFPD), Jack Hart, MTA Department of Parking and Traffic, James Lee, Enforcement Director, Shawn 

McCormick, Senior Engineer, Thomas Folks, Color Curb Program manager, Mr. Paul Kniha, SF311 call 

center, and the Office of Supervisor Jeff Sheehy.  

 

Update of Neighbor Concern 

The Planning Department received multiple parking complaints from Dr. Elise Ravel, a 

neighbor located midblock on the southwestern side of Wilder Street. No correspondence 

has been received by any of the other neighbors to date. Neighbor John O’Leary did not 

respond to the emailed update request. Dr. Ravel provided a letter of concern to the 

commission prior to the October 5, 2018 hearing. Dr. Ravel was unable to attend the 

hearing. Subsequently, Dr. Ravel requested additional information on the permitted off 

street loading areas or loading areas as approved by the Department of Parking and Traffic. 

The planning department provided Dr. Ravel with the contact information for MTA’s 

Colored Curb Program and the Department if parking and Traffic. Dr. Ravel has been in 

contact with these departments in order to resolve the delivery location issues. Dr. Ravel 

has provided a personal log of complaints to the MTA as well as a list of parking citation. 

All of the emails received have been included as an attachment to this memo.  

 

Update of Recorded Complaints 

Due to an email complaint made by Dr. Elise Ravel, a planning enforcement case (2018-

006470ENF) was opened on April 13, 2018. The complaint alleged a violation of the 

Conditions of Approval within Motion No. 20022; specifically, Condition E(5)(a):“All 

loading for the grocery store shall be either from the off street loading areas or from 

loading areas as approved by the Department of Parking and Traffic.” Email complaints 

from Elise Ravel to the Ingleside Police Station were confirmed. SF311 call center 

confirmed one complaint from Elise Ravel (Service Number 8452899 January 2, 2018 10:35 

am). The complaint requested MTA to post signs advising no double parking. The 

complaint was assigned to Senior Traffic Engineer Mr. Thomas Folks. Thomas Folks has 

confirmed by email that MTA is currently working to make an adjustment to the loading 

zone regulations. The Department of Parking and Traffic has provided a list of double 

parking complaints and ticketed citations. 
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Response from Canyon Market  

Mr. Richard Tarlov, owner and president of Canyon Market, provided the following 

statement to commission:  

“The market has a team that diligently works to ensure compliance, and has been 100% successful 

in receiving deliveries between 6am to 10pm., as stipulated. 

The delivery which is most sensitive to the residents who voiced their concern is from our main 

supplier, UNFI. We continue to manage this delivery with a lot of attention and detail so that it is 

quick, quiet and not disruptive to residents or circulation. In addition, the owners have been in 

ongoing communication with neighbors, vendors, MTA, and SFPD to find ways to further 

mitigate concerns of a few residents along Wilder. In fact, there is work being done now to expand 

delivery zones, and add metered loading.” 

 

Update of Delivery Conditions 

Canyon Market is aware of Dr. Ravel’s complaints to the different divisions. The business 

operator has made attempts to contact Dr. Ravel. The grocery use currently has a one car 

length “yellow” loading area within the public right of way that is restricted between 8:00 

am to 1:00 pm Monday-Friday. A freight loading truck is much larger than the existing 

painted curb loading location. Canyon Market is currently working with the MTA to 

expand the colored curb loading areas and install metered parking. The hours of the new 

“yellow” loading area would be extended to be to 7:00 a.m. to 2:00 p.m., Monday thru 

Friday. The expanded loading zone may not accommodate a freight loading truck. The 

Planning Department has met with the MTA to discuss the freight loading zones. 

Additional loading zones are required to ensure freight loading double parking is 

avoided. MTA expressed a preference for fright loading morning deliveries. In the last 

three months, the Canyon Market has been granted the request from the UNFI freight 

delivery company to change scheduled deliveries from evenings (7:00pm to 9:00pm) to the 

mornings. Canyon Market currently receives five freight loading delivery trucks a week 

on average, between the MTA preferred freight loading hours of 7:00 a.m. to 2:00 p.m. 

 

 In conclusion, staff encourages the operator and the building’s management company to continue 

working with MTA and SFPD, to make improvements to freight loading conditions in order to comply 

with the freight loading locations approved by the Department of Parking and Traffic.   

 

REQUIRED COMMISSION ACTION 

 

None required, however the Commission may request a full hearing at its discretion.  This memorandum 

is intended to update the Commission on the operation of “Canyon Market” at 2815 Diamond Street six 

months following the approval of the modification of a prior condition of approval, per Motion No.  

20022.  

 

Attachments: 

Email from Richard Tarlov, Canyon Market 

Emails from Dr. Elise Ravel, Concerned Neighbor  

Emails from MTA Department of Parking and Traffic, James Lee, Enforcement Director, Shawn 

McCormick, Senior Engineer, Thomas Folks, Color Curb Program manager, Mr. Paul Kniha.  

Police Report 
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Campbell, Cathleen (CPC)

From: SFPD Ingleside Station,  (POL)
Sent: Thursday, June 14, 2018 6:46 AM
To: Campbell, Cathleen (CPC)
Subject: Re: 2815 Diamond St

Hello 
 
For police reports you can call 57‐7224 or go to www.sf‐police.org.  Go to reports to download the form or fax 
request to 575‐6078.  Or mail the request to SFPD Attn: Records 1245 3rd St. SF 94158.   
 
For CAD (computer aided dispatch) calls for service you can call 558‐3800.  Or go to www.sfdem.org. Go to 
learn, go to requesting public records to download the form. This would include parking complaints called in 
from midnight to 6am which we handle. 
 
For parking issues like freight loading or double parking from 6am to midnight you would need to 
contact SFMTA (municipal transportation agency) who enforce parking violations.  You can call 311 or go to 
www.sfmta.com.  I do not know how they generate lists of past complaints or tickets. But you would have to 
go through them for it.   
 
Thank you  
 
*This email is only intended for questions.  It is not monitored 24/7.  Please call 911 for emergency or 553-
0123 for non-emergency. 
 
Ofc. Brandt #1670 
San Francisco Police Department 
Ingleside Station 
1 Sgt. John V. Young Ln. 
San Francisco, CA 94112 
415‐404‐4000 
 

 SFPD Ingleside Station 
 SFPD Ingleside Station  
  SFPD Ingleside Station 

 
 
 

From: Campbell, Cathleen (CPC) 
Sent: Wednesday, June 13, 2018 2:35:50 PM 
To: SFPD Ingleside Station, (POL) 
Subject: 2815 Diamond St  
  
Hi,  
I would like to request a list of complaints for 2815 Diamond St (Canyon Market) specifically, freight loading and double 
parking on wilder street.  
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Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
  



CITY AND COUNTY OF SAN FRANCISCO 

POLICE DEPARTMENT 
HEADQUARTERS 

1245 3RD Street 
San Francisco, California 94158 

MARK FARRELL 
MAYOR 

June 22, 2018 

Via email cathleen.campbell@sfgov.org  

Cathleen Campbell 
1650 Mission Street 
San Francisco, CA 94103 

WILLIAM SCOTT 
CHIEF OF POLICE 

RE: Public Records Request, dated June 18, 2018, Reference # P004996-061818 

Dear Cathleen Campbell: 

The San Francisco Police Department (SFPD), Legal Division received your Public Records Act request 
on June 18, 2018. 

You requested, "Please send a list of complaints and violations from October 5, 2017- June 16,2018 for 
the business at 2815 Diamond Street DBA Canyon Market." 

Included in this correspondence is a responsive crime data report in response to your request. 

Finally, the Department of Emergency Management (DEM), a separate agency of the City and County of 
San Francisco, is the custodian of records for Computer Assisted Dispatch (CAD) records, calls for 
service, including the non-emergency line and 911 calls. Please contact DEM directly for responsive 
records. DEM is located at 1011 Turk Street, San Francisco, CA 94102 (415) 558-3826. For your 
convenience, please find attached Request for Dispatch Records form, which you may complete and 
submit directly to DEM. 

Thank you for your courtesy in this regard. 

Sincerely, 

SGT. STACY YOUNGBLOOD #1211e5V( 
roce 

Lt. Kathryn Waaland 
Officer in Charge 
Legal Division 



San Francisco Police Department 

Professional Standards and Principled Policing Bureau 

Response to Request for Information 

Requestor: Cathleen Campbell 

Date Received: June 18, 2018 

Request: Incident reports regarding 2815 Diamond Street from October 5, 2017 through June 18, 2018 

Response: On June 20, 2018, a search was conducted in Crime Data Warehouse via Business 

Intelligence Tools for incidents that occurred 2815 Diamond Street from October 5, 2017 to June 18, 

2018. 

STREET ADDRESS OCCUR_FROM_DATE TM I NCI DENT_NO I NCODE DESCRIPTION 

2815 DIAMOND ST 10/18/2017 2:10:00 PM 
or 170852632 Found Property 

2815 DIAMOND ST 11/28/2017 5:58:00 PM 'i70966625 Narcotics Paraphernalia, Possession of 

2815 DIAMOND ST 1/29/2018 5:32:00 PM 'i80078204 Theft from Merchant or Library 

2815 DIAMOND ST 6/6/2018 5:40:00 PM 
t r 
180426512 Burglary, Store, Unlawful Entry 

Note: Records of incidents falling under certain crime categories are commonly redacted to protect the 

identity of these particularly vulnerable victims and/or juvenile offenders. The categories subject to 

redaction include those crimes and incident types investigated by the Special Victims Unit, Homicide 

Unit, Crisis Intervention Team, and Special Investigations Division. There were no incidents subject to 

redaction for this request. 

Data Source: San Francisco Police Department's Crime Data Warehouse via Business Intelligence Tools 

Date of Search: June 20, 2018 

6/21/2018 
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Campbell, Cathleen (CPC)

From: McCormick, Shawn <Shawn.McCormick@sfmta.com>
Sent: Thursday, June 21, 2018 4:11 PM
To: Campbell, Cathleen (CPC); Folks, Tom (MTA)
Cc: Kniha, Paul (MTA)
Subject: Re: SF Planning Department Requirements for 2815 Diamond Street 

It is illegal to double park anywhere in the State of California at any time. This street is even a bigger challenge in that it 
is narrow and buses use the street as well regularly.  
 
Shawn McCormick 
Director of Parking Enforcement 
 
505 7th Street 
San Francisco, Ca 94103 
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Thursday, June 21, 2018 15:56 
To: Folks, Tom; McCormick, Shawn 
Cc: Kniha, Paul 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
  
This is amazing.  
Thank you very much.  
I really appreciate your help.  
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
  
  
  

From: Folks, Tom [mailto:Tom.Folks@sfmta.com]  
Sent: Thursday, June 21, 2018 3:51 PM 
To: Campbell, Cathleen (CPC); McCormick, Shawn (MTA) 
Cc: Kniha, Paul (MTA) 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
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The figures below show the existing parking meter layout and the proposed change.  We will be creating a longer yellow 
zone and restricting its use to larger commercial vehicles with at least six wheels to minimize the need for large vehicle 
double‐parking.  The hours of the new regulations would be extended to be from 7 a.m. to 2 p.m., Monday through 
Friday. 
  

 
Figure 1. Current Parking Meter Layout 

 
Figure 2. Proposed Parking Meter Change 

  
Thomas Folks 
Senior Engineer 
Sustainable Streets Division 
  

 
  
Office 415.701.4688 
  
San Francisco Municipal Transportation Agency 
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1 South Van Ness Avenue, 7th floor 
San Francisco, CA 94103 

 
  

From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Thursday, June 21, 2018 2:24 PM 
To: McCormick, Shawn <Shawn.McCormick@sfmta.com>; Folks, Tom <Tom.Folks@sfmta.com> 
Cc: Kniha, Paul <Paul.Kniha@sfmta.com> 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
  
This is Great!  
Thank you very much. 
The owner has stated MTA guidelines allows  double parked fright loading, if the occurrence is infrequent and off‐peak. 
By the number of violations, it looks like that is not the case.  
Could you explain the permitted freight loading locations for a given use?  
Would a business only be permitted to unload freight when parking within a loading zone?  
  
Would the proposed curb changes allow for freight parking/loading?  
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
  
  
  
  

From: McCormick, Shawn [mailto:Shawn.McCormick@sfmta.com]  
Sent: Thursday, June 21, 2018 1:50 PM 
To: Campbell, Cathleen (CPC); Folks, Tom (MTA) 
Cc: Kniha, Paul (MTA) 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
  
Below is a list of the complaints and citations related to the location since the start of the calendar year.  
  
All complaints and citations that we can determine as relevant occurred on Wilder St. Shaded rows are complaints, 
unshaded rows are citations that were issued. All were for trucks. Most likely the blocked driveway was also double 
parking but the complaint came is for blocked driveway. 
  

DOW  DATE  TIME 
STREET 
No  STREET  SUFFIX  VIOLATION VIOL DESCRIPTION 

FRI  1/26/18  19:33  53  WILDER ST  V22500H  DOUBLE PARKING 

MON  1/29/18  19:39  50  WILDER ST  V22500H  DOUBLE PARKING 

WED  2/21/18  20:43  50  WILDER ST  V22500H  DOUBLE PARKING 

MON  2/26/18  19:25  50  WILDER ST  V22500H  DOUBLE PARKING 

MON  3/12/18  19:43  50  WILDER ST  V22500H  DOUBLE PARKING 

MON  3/26/18  6:30  37  WILDER ST  V22500E  BLOCKED DRIVEWAY 

MON  3/26/18  19:34  37  WILDER ST  V22500H  DOUBLE PARKING 
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WED  4/25/18  14:35  94  WILDER ST  V22500H  DOUBLE PARKING 

SAT  5/26/18  10:53  37  WILDER ST  V22500H  DOUBLE PARKING 

  
Thank you 
Shawn McCormick 
Director-Parking Enforcement and Traffic 
Sustainable Streets Division 
  

 
  
Office 415.734.3080 
Disptach 415.553.1200 
  
San Francisco Municipal Transportation Agency 
1 South Van Ness Avenue, 7th floor 
San Francisco, CA 94103 

 
  

From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Wednesday, June 20, 2018 4:55 PM 
To: Folks, Tom <Tom.Folks@sfmta.com> 
Cc: McCormick, Shawn <Shawn.McCormick@sfmta.com>; Kniha, Paul <Paul.Kniha@sfmta.com> 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
  
Thank you, Tom.  
I will update the planning commission on the adjustments to the loading zone regulations. 
Shawn McCormick, I appreciate your assistance in providing a list of complaints and violation. 
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
  
  
  

From: Folks, Tom [mailto:Tom.Folks@sfmta.com]  
Sent: Wednesday, June 20, 2018 4:15 PM 
To: Campbell, Cathleen (CPC) 
Cc: McCormick, Shawn (MTA); Kniha, Paul (MTA) 
Subject: RE: SF Planning Department Requirements for 2815 Diamond Street  
  
Hi Kathleen—we are making some adjustments to the loading zone regulations for this business, which have 
not been implemented yet. 
  
There may be some violations under the current parking arrangement, but I would have to defer you to our 
Enforcement Director, Shawn McCormick, to report if that’s been the case and what were the circumstances 
and the frequency of any violations.  Our Color Curb Program manager, Mr. Paul Kniha, may also be able to 
provide more information about reports of any violations. 
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We would expect that our proposed changes, once implemented, would help the business be more in 
compliance in being able to use the provided loading zone. 
  
Thomas Folks 
Senior Engineer 
Sustainable Streets Division 
  

 
  
Office 415.701.4688 
  
San Francisco Municipal Transportation Agency 
1 South Van Ness Avenue, 7th floor 
San Francisco, CA 94103 

 
  

From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Wednesday, June 20, 2018 3:33 PM 
To: Folks, Tom <Tom.Folks@sfmta.com> 
Subject: SF Planning Department Requirements for 2815 Diamond Street  
  
Hi Tom,  
I am writing to you regarding the freight loading requirements for 2815 Diamond Street (Canyon Market Grocery).  
  
Please provide a statement of “Good” or “Violation” freight loading status for Canyon Market(2815 Diamond St)? 
  
Due to concerned neighbors the Planning Commission has conditioned the Market to only deliver by freight between 
the hours of 6:00am‐10:00pm.  
The Planning Commission has also conditioned that all loading to be from loading areas as approved by the Department 
of Parking and Traffic.  
Please help me understand if the applicant has adhered to the “loading area requirement”. 
  

Planning Commission Motion 20022 

         Loading. 
         All loading for the grocery store shall be either from the off street loading areas or from loading areas as

approved by the Department of Parking and Traffic. 
         Deliveries shall generally be from small and medium sized vans and similar vehicles not exceeding 50

feet in length. Deliveries from tractor‐trailer combinations or semi‐trucks are permitted only between the 

hours of 6:00 am and 10:00 pm. 
  

         Written  Performance  Update.  A  written  performance  update  shall  be  provided  to  the  Planning

Commission  six months  following  the  approval  of  the Conditional Use Authorization.  The  update

memo  should  include  any  recorded  complaints with  the  San  Francisco  Police Department  and  any 

other  general  feedback  from  neighbors  regarding  operation  and  adherence  to  the  Conditions  of

Approval. The Commission may request a full hearing at their discretion.  

  
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
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San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
  



 
2815 Diamond St. 

in Glen Park 
San Francisco 94131 

Tel 415-586-9999 
Fax 415-586-6999 

info@canyonmarket.com 
www.canyonmarket.com 

 
 

May 21, 2018 
San Francisco Planning Department  
Attn: Cathleen Campbell 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 
 
RE: Status Update for 2815 Diamond Street Conditional Use Permit Amendment (Case No. 
2002.0124CUA-02) 
 
Dear Cathleen, and Members of the Planning Commission: 
 
We are writing to provide a status update for the amendment made to the Canyon Market’s 
conditional use permit.  
 
The market has a team that diligently works to ensure compliance, and has been 100% 
successful in receiving deliveries between 6am to 10pm., as stipulated.  
 
The delivery which is most sensitive to the residents who voiced their concern is from our main 
supplier, UNFI. We continue to manage this delivery with a lot of attention and detail so that it 
is quick, quiet and not disruptive to residents or circulation. In addition, the owners have been 
in ongoing communication with neighbors, vendors, MTA, and SFPD to find ways to further 
mitigate concerns of a few residents along Wilder. In fact, there is work being done now to 
expand delivery zones, and add metered loading. 
 
Thank you for approving the amendment so our locally-owned and operated family business 
can continue to serve our community while minimizing the impact on neighbors and street 
traffic.  
 
Sincerely,  
 
Richard Tarlov 
President 
 

mailto:info@canyonmarket.com
http://www.canyonmarket.com/
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Campbell, Cathleen (CPC)

From: Elise F Ravel <eravel@stanford.edu>
Sent: Friday, August 03, 2018 11:43 AM
To: Campbell, Cathleen (CPC); CodeEnforcement, Planning (CPC)
Cc: Washington, Delvin (CPC); Townes, Chris (CPC); Lucas, Daisy (MTA); Thornley, Andy 

(MTA)
Subject: Re: Postponed Performance Update

Ms. Campbell, 
 
Thank you for keeping me up to date regarding the Planning Commission hearings. 
 
I have not heard about a rescheduled hearing, but would like to report that as late as this morning at 8AM the 
receiving manager of the Canyon Market refused to let a delivery driver park in the Canyon Market loading 
area.   
 
There were no trucks in the loading area adjacent to the store at that time, and the driver reported that he 
was "given a hard time" when he attempted to park adjacent to the market. He therefore parked up the 
street.  This resulted in blocking driveways and preventing residents from exiting their driveways to go to 
work. 
 
After months of SFMTA's expenditure of time and resources, it appears the Canyon Market does not require 
evening deliveries, yet the employees still, not only refuse to comply with San Francisco ordinances they 
continue to encourage it. 
 
I would be interested in any information regarding the conditional use report. 
 
Elise Ravel 

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Monday, July 9, 2018 12:12:36 PM 
To: Elise F Ravel; CodeEnforcement, Planning (CPC) 
Cc: Washington, Delvin (CPC); Townes, Chris (CPC) 
Subject: Postponed Performance Update  
  
Hi Elise,  
The performance update will not be provided at the July 12th Planning Commission Hearing.  
Conversations with the MTA have postponed the finalization of the performance update.  
I will inform you of the scheduled hearing date later this week.  
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
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From: Campbell, Cathleen (CPC)  
Sent: Thursday, June 21, 2018 12:11 PM 
To: 'Elise F Ravel'; CodeEnforcement, Planning (CPC) 
Cc: Washington, Delvin (CPC); Townes, Chris (CPC) 
Subject: Performance Update Memo to Commission July 12th  
  
Hi Elise,  
Due to the open enforcement case 2018‐006470ENF and a pending police report request, planning staff has decided to 
provide the memo to the planning commission on July 12th.  
Please feel free to provide additional information for the commission.  
  
Katy 

Cathleen Campbell, Planner I 
Southwest Team, Current Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.8732 | www.sfplanning.org 
San Francisco Property Information Map 
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Campbell, Cathleen (CPC)

From: Elise F Ravel <eravel@stanford.edu>
Sent: Thursday, May 31, 2018 8:46 AM
To: CodeEnforcement, Planning (CPC)
Cc: Campbell, Cathleen (CPC); Joslin, Jeff (CPC)
Subject: Re: Conditional Use Approval Issue

Thank you for your response. 
 
The original message was sent to Mr. Joslin and he did not inform me that Cathleen was the contact person. 
 
Elise Ravel 

From: CodeEnforcement, Planning (CPC) <planning.codeenforcement@sfgov.org> 
Sent: Thursday, May 31, 2018 7:19:04 AM 
To: Elise F Ravel 
Cc: CodeEnforcement, Planning (CPC); Campbell, Cathleen (CPC) 
Subject: RE: Conditional Use Approval Issue  
  
Dear Elise,  
  
We’ve forwarded your message to Cathleen Campbell, who is currently collecting information for the performance 
update is scheduled to be submitted to the planning commissioners in the month of June. She will inform you prior to 
the commission hearing the specific date the memo will be submitted and will also send you a copy of the final 
performance update memo when available.  
  
Thank you,  
Code Enforcement Divison 
San Francisco Planning Department  
1650 Mission Street, Suite 400 San Francisco, CA 94103 
Direct: 415.575.6863 | www.sfplanning.org 
San Francisco Property Information Map 
  
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Sunday, May 27, 2018 6:06 PM 
To: CodeEnforcement, Planning (CPC) 
Subject: Fw: Conditional Use Approval Issue 
  
To Whom It May Concern, 
  
It is not clear you received this e‐mail regarding Case No. 2002.0124CUA‐02 that I requested be reviewed by 
Planning Enforcement because I have received no response as requested. 
  
I would be interested in knowing if Mr. Joslin followed up as requested. 
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I would also like to report that I a double parked semi‐truck from Oakland Packaging and Supply delivering to 
the Canyon Market, prevented me from leaving my garage to go to work at 6:30AM when SFMTA does not 
have anyone to dispatch or ticket. 
  
Yesterday at 10:55AM 5/26/18 a double parked semi‐truck from Earl's Organic Produce who had a delivery to 
Canyon Market, was double parked in front of my home, preventing me from getting to an appointment. 
  
I would appreciate a response to the constant violations of vehicles that are delivering to an establishment 
over 100 feet away from the customer. 
  
Thank you. 
  
Elise Ravel 
  

From: Elise F Ravel 
Sent: Friday, April 13, 2018 7:51 PM 
To: jeff.joslin@sfgov.org 
Cc: Planning.CodeEnforcement@sfgov.org 
Subject: Conditional Use Approval Issue  
  
  
Mr. Joslin, 
  
I am sending this e-mail because neither Cathleen Campbell nor her supervisor Delvin Washington replied to e-
mails I sent requesting information regarding procedures associated with the Conditional Use approval process.
  
I am attempting to report incidents regarding Case No 2002.0124CUA-02 
  
It is my understanding that the Conditional Use Approval required the petitioner to provide a written 
performance update 6 months after the authorization, and I am writing to report persistent violations and 
complaints regarding the deliveries to the Canyon Market at 2815 Diamond Street since I am not confident the 
owner will report them.   
  
I have cc’ed the Planning Department Enforcement, but I want assurance that these violations will be 
documented and Planning Department Enforcement will precede with any actions available regarding the 
blatant disregard the owner of the Canyon Market has pursued. 
  
The owner of the Canyon Market directs his delivery from the UNFI semi-truck to park over 100 feet away 
from his establishment in the residential neighborhood three nights a week, between 6:30 and 9:30pm.  The 
semi-truck double parks blocking residential driveways in order to avoid inconveniencing his customers, as the 
owner has admitted to the SFMTA officers, my neighbor and me. 
  
I launched a complaint to the owner directly on 1/23/18 as well as calls to SFMTA for parking violations (See 
Attached).  
  
My neighbor, Mr. Torr Tietz, voiced his complaint to the owner of the Canyon Market at a meeting on Saturday 
February 3, 2018 regarding the semi-truck blocking access to his garage upon returning home after 11 or 12 
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hour shifts.  The market owner replied he did not wish to disturb the residents of the mixed-use building that the 
market is housed in.   
  
SFMTA officers have warned and cited delivery vehicles on multiple occasions (See attached) verifying that 
the parking is not within the guidelines of loading as appears is a requirement of the approval. 
  
SFMTA officers have been assigned to the neighborhood due to the persistent disregard of the warnings.  This 
is an egregious misuse of city resources. 
  
Despite the SFPD and SFMTA advising the owner, the store managers, the employees, and the semi-truck 
drivers of the violation of San Francisco City Ordinances, compliance has been resisted for five months. 
  
I would like to have assurance that if final approval is granted that it will be revoked if the illegal and unsafe 
parking of deliveries recur as is a requirement of the approval. 
  
I would appreciate a response confirming that this information has been received, enforcement notified, this 
information presented to the Planning Commissioners and of any decisions that have been rendered.   
  
Thank you. 
  
Elise Ravel 
  



REPORTS TO SFMTA
CANYON MARKETT ILLEGAL DELIVERY PARKING

DATE SFMTA call DATE SFMTA call
10/23/2017 7:51 2/16/2018 8:00
10/25/2017 7:36 2/19/2018 7:36
10/27/2017 8:06 2/21/2018 8:36
10/30/2017 7:55 2/23/2018 7:46
11/1/2017 7:26 2/26/2018 6:57
11/3/2017 8:36 3/2/2018 7:45
11/6/2017 8:20 3/5/2018 8:00
11/8/2017 7:19 3/9/2018 8:13

11/10/2017 7:10
11/13/2017 7:55
11/15/2017 7:40
11/17/2017 7:53
11/20/2017 8:11
11/22/2017 7:33
11/24/2017 8:11
11/27/2017 7:14
11/29/2017 5:30
12/1/2017 8:43
12/4/2017 7:21
12/6/2017 8:17
12/8/2017 7:30

12/11/2017 7:19
12/13/2017 7:55
12/15/2017 7:40
12/18/2017 6:30
12/20/2017 7:34
12/22/2017 9:00
12/27/2017 7:27
12/29/2017 7:36

1/3/2018 7:27
1/5/2018 7:46
1/8/2018 9:03

1/10/2018 8:12
1/12/2018 9:00
1/15/2018 7:47
1/17/2018 8:00
1/20/2018 3:30
1/22/2018 9:19
1/24/2018 7:50
1/26/2018 7:30
1/29/2018 7:16
1/31/2018 7:34
2/2/2018 8:14
2/5/2018 7:48
2/7/2018 8:19
2/9/2018 7:53

2/14/2018 8:20



REPORTS TO SFMTA
CANYON MARKETT ILLEGAL DELIVERY PARKING



Tick Issue Da Tick IssTicket NumbeViolation DescViolation TyTickTick Stre TickVeh Veh CVeh Ma Tick RP Pla Tick Rp Plate State

11/10/2017 19:43 887619795 DBL PARK PARKING 40 WILDER ST TK WH INTL 2203839 IN

12/29/2017 19:52 892111102 DBL PARK PARKING 50 WILDER ST TK WH INTL 2203838 IN

01/29/2018 19:39 893225292 DBL PARK PARKING 50 WILDER ST TK WH INTL 2380524 IN

02/21/2018 20:43 893941215 DBL PARK PARKING 50 WILDER ST TK WH INTL 2203838 IN

02/26/2018 19:25 894716454 DBL PARK PARKING 50 WILDER ST TK WH INTL 2380520 IN

03/12/2018 19:43 894446744 DBL PARK PARKING 50 WILDER ST TK WH INTL 2380523 IN
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Campbell, Cathleen (CPC)

From: Elise F Ravel <eravel@stanford.edu>
Sent: Friday, October 27, 2017 11:24 AM
To: Washington, Delvin (CPC)
Cc: Hart, Jack (POL); Campbell, Cathleen (CPC)
Subject: Re: Case No. 2002.0124CUA-02

Mr. Washington, 
 
Thank you for your reply. 
 
Can you please address the questions that I have posed. 
 
Elise Ravel 
 

From: Washington, Delvin (CPC) <delvin.washington@sfgov.org> 
Sent: Friday, October 27, 2017 11:22:17 AM 
To: Elise F Ravel 
Cc: Hart, Jack (POL); Campbell, Cathleen (CPC) 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Ingleside-1 John Young Ln., 94112  Police Captain of Ingleside Station Captain Jack Hart 
Phone 415-404-4000 Email- SFPDInglesideStation@sfgov.org          
 
Other contacts  
Office of Citizen Complaints - 25 Van Ness Ave, Suite 700, SF, CA 94102  415-241-7711 
Traffic Company  415-553-1625  
Traffic Enforcement  415-553-1245 
 
 
F. Delvin Washington 
Southwest Team Leader 
 
Planning Department, City and County of San Francisco 
1650 Mission Street, Suite 400, San Francisco, CA 94103 
Direct: 415-558-6443 Fax: 415-558-6409 
Email: delvin.washington@sfgov.org 
Web: www.sfplanning.org 
 

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Friday, October 27, 2017 10:21 AM 
To: Washington, Delvin (CPC) 
Subject: Fw: Case No. 2002.0124CUA-02 
 
Mr. Washington, 
 
I received this reply from Ms. Campbell and did not receive a response to the specific questions I asked. 
 
I do not understand the appeal process or what exactly the appeal entails. 
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Ms Campbell repeatedly informs me of an appeal process that is not specific to my main concern. 
 
What I understand is that the owners were granted extended hours.  My main complaint is the parking of the 
delivery truck in front of my home instead of in front of the market. 
 
If I complain that the hours are the problem and they can park in front of my home at an earlier time, that 
most likely will not be of any concern of the Planning Commissioners. 
 
I have repeatedly asked for contact information to follow her instructions to contact the departments in order 
to follow her recommendations but have gotten little information including calling 311 or Mr. Kniha who was 
not able to assist me. 
 
If she is asking me to call the police to complain, can you provide a number that is not a police emergency? 
 
I would appreciate specific answers to the questions I have posed. 
 
Her final comment of not wanting further communication is unprofessional and unacceptable. 
 
As her supervisor, if she is unable or unwilling to assist me I would like to file a complaint. 
 
Elise Ravel 
 
This e‐mail is not for public distribution and should remain confidential. 
 

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Friday, October 27, 2017 9:41 AM 
To: Elise F Ravel 
Cc: Washington, Delvin (CPC) 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
I am able to provide the information I have available to me. I am not able to provide information I do not know.  
The planning department does not have jurisdiction over street loading locations.  
I am unable to provide further information regarding other city departments. 
Your complaints will be added to the 6 month written performance update for the Planning Commissioners to review.  
The appeal would address the amendment to the freight loading operation hours and the required grocery delivery.  
You must contact the departments that govern the street in order to complain about a wrongful freight loading 
locations. 
I will request the complaint logs from police at the end of the 6 month performance period.  
I will not respond to repeated inquiries.  
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Thursday, October 26, 2017 8:56 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
I believe you have sent this information to me already and it is not clear of what value this is.   
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1. What are you trying to convey? 
2. What specifically is being monitored? 
3. Was your having the owner e‐mailed a way of giving him support in trying to resolve complaints? 
4. Is the appeal simply the hours of loading?  If that is the case, that is not my problem at this time.  My 

problem is the semi‐truck in front my home because the owner of the market does not want to 
inconvenience his shoppers, the condo owners or other residents that he feels are more important. 

  
Elise Ravel 
  
This e‐mail is not for the public record and should remain confidential 
  
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Thursday, October 26, 2017 12:11:02 PM 
To: Elise F Ravel 
Cc: Washington, Delvin (CPC) 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
Please find attached finalized Motion 20022 for Case No. 2002.0124CUA‐02.  
There is a monitoring condition which requires a 6 month written performance update. 
The update must include any recorded complaints with the San Francisco Police Department 
and any other general feedback from neighbors regarding operation. 
The owner and operator must also provide information on how they tried to resolve these complaints.  
I forwarded your information in order to meet these requirements as well as better assist you with your questions.  
I did not have a malicious intent in forwarding your emails and am sorry you feel your questions were not properly 
addressed.  
The planning department does not have jurisdiction over the street delivery locations.  
I have exhausted all possible avenues of answering your questions within the planning department.  
The repeated suggestion to call 311 or contact Paul Kniha paul.kniha@sfmta.com has come from other planners and 
environmental staff within the Planning Department.  
The on street loading area has always been the jurisdiction of Department of Public Works or the San Francisco 
Municipal Transportation Agency. The original motion placed conditions on the operation hours for freight loading.  
  
You also have the ability to appeal the Motion.  
The motion is dates October 5, 2017.  
The last day to appeal the motion is November 4, 2017.  
  
APPEAL AND EFFECTIVE DATE OF MOTION: Any aggrieved person may appeal this Conditional 
Use Authorization to the Board of Supervisors within thirty (30) days after the date of this Motion No. 
20022. The effective date of this Motion shall be the date of this Motion if not appealed (After the 30‐ 
day period has expired) OR the date of the decision of the Board of Supervisors if appealed to the 
Board of Supervisors. For further information, please contact the Board of Supervisors at (415) 554‐ 
5184, City Hall, Room 244,1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Tuesday, October 24, 2017 8:52 AM 
To: Campbell, Cathleen (CPC) 
Cc: delvin.washington@sfgov.orgt 
Subject: RE: Case No. 2002.0124CUA-02 
  
Ms.  Campbell, 
  
I am extremely disappointed and disturbed that you have included the owners of the market on this e‐mail. 
  
My correspondence was not meant for them. 
  
Elise Ravel 
  

From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Tuesday, October 24, 2017 8:47 AM 
To: Elise F Ravel <eravel@stanford.edu>; Anne Moriarity <Anne@lh‐pa.com> 
Cc: Washington, Delvin (CPC) <delvin.washington@sfgov.org>; Richard Tarlov <richard@canyonmarket.com>; Janet 
Tarlov <janet@canyonmarket.com> 
Subject: RE: Case No. 2002.0124CUA‐02 
  
Hi Elise,  
I am unable to provide additional information.  
The planning department is not the same department as the Department of Public Works or the San Francisco Municipal 
Transportation Agency.  
You must contact the Department of Public Works or the San Francisco Municipal Transportation Agency to find more 
information about loading areas. 
You may also request more information from the owner. I have CC my manager Delvin Washington as well as the 
owners. 
  
Please understand the Case No. 2002.0124CUA‐02 had no change to the street loading areas.  
Case No. 2002.0124CUA‐02 amended the operation conditions of approval.  
  
Please call 311 to find out more information regarding the street loading location. 
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Monday, October 23, 2017 9:04 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
The information you have provided is exactly the same as you have given me before and does not answer my 
questions. 
  
There must be someone at the Planning Department who can tell me who I can contact at the Department of 
Public Works or the San Francisco Municipal Transportation Agency, that follows the recommendations of 
your department. 
  
If you cannot provide this information, I would like the name of your supervisor or the head of your 
department who may be able to give me a contact other than 311. 
  
Thank you for your assistance. 
  
Elise Ravel 

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Monday, October 23, 2017 5:24:21 PM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
Department of Streets and Mapping within the Department of public works and the San Francisco Municipal 
Transportation Agency regulate the street.  
There was no change to the loading location condition in 2002.0124CUA.  
  
5.Loading 
a.  All loading for the grocery store shall be either from the off street loading areas or from loading areas as approved by 
the Department of Parking and Traffic. 
  
I do not have additional contacts.  
Please call 311 to find out more information regarding the street loading location.  
  
Thanks,  
Katy 
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Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Saturday, October 21, 2017 5:27 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Since the Planning Commission recommended the availability of the parking space for the delivery truck, is 
there anyone at the planning department who could tell me who is responsible for the determination of the 
space and how to contact them? 
  
Also Mr. Kniha has been unable to answer my questions and only provided a link on to how to get curbs 
painted.   
  
Since the Planning Commission approved the space for a loading zone for the delivery trucks for the market, I 
would assume there would be someone at the Planning Commission who can provide me the name, e‐mail or 
telephone number (other than 311) of someone who can answer my questions regarding a contact person 
who can answer my questions regarding where delivery trucks are required to unload.  
  
Can you please refer me to someone that can provide this information? 
  
Thank you. 
  
Elise Ravel 
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Thursday, October 19, 2017 11:24:33 AM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
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Hi Elise,  
I am not sure.  
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   
  

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 

                                     
  
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Wednesday, October 18, 2017 8:23 AM 
To: Campbell, Cathleen (CPC) 
Subject: RE: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Thank you for the information. 
  
Can you tell me if DPT is responsible for the parking space for the delivery truck that the market will no longer be 
required to have? 
  
Elise Ravel 
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From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Tuesday, October 17, 2017 9:37 AM 
To: Elise F Ravel <eravel@stanford.edu> 
Subject: RE: Case No. 2002.0124CUA‐02 
  
Hi Elise,  
The planning department does not regulate street loading areas.  
However, I was able to find a contact within the San Francisco Municipal Transportation Agency. 
Paul Kniha paul.kniha@sfmta.com works with the MTA color curb program. He may be able to provide further 
information regarding street loading areas.  
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   
  

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 

                                     
  
  
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Tuesday, October 17, 2017 7:43 AM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Is there anyone at the Planning Department who can tell me who to contact, other than 311, to tell me who is 
responsible to determine where deliveries are made in relation to the market? 
  
Is your response that the Planning Department has determined that the Canyon Market can have a space for a 
delivery truck, when they are no longer required to have deliveries?  If so, what is the purpose of that 
concession? 
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Thank you. 
  
Elise Ravel 

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Monday, October 16, 2017 5:37:58 PM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
Department of Streets and Mapping within the Department of public works and the San Francisco Municipal 
Transportation Agency regulate the street.  
There was no change to the loading location condition in 2002.0124CUA. 
  
5.Loading 
a.  All loading for the grocery store shall be either from the off street loading areas or from loading areas as approved by 
the Department of Parking and Traffic. 
  
Please call 311 to find out more information regarding the street loading location.  
  
The Planning Department permits the use and operation of that use.  
The planning department does not regulate street parking/ on street loading locations.  
The planning department regulates operation hours. The subject property required a conditional use. 
2002.0124CUA was granted with conditions on the operations hours for freight loading. 
2002.0124CUA‐02 was granted to expand the conditioned operations hours for freight loading. 
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   
  

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 

                                     
  
The  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Monday, October 16, 2017 7:44 AM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
I hope you can help me understand the purpose of the Planning Commission requirements for the deliveries 
for the Canyon Market. 
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According to the document you sent to me, it appears that the intention of the Planning Commission was to 
restrict the deliveries two loading spaces adjacent to the market.   
  

1.   If this is not case, what was the purpose the statement regarding deliveries made by the Planning 
Commission? 

2.   If the Department of Parking and Traffic determines the location of the deliveries, can you tell me 
who at the Department of Parking and Transportation is responsible for that determination, how to 
find out what exactly it is?   

3. Is the Department of Parking and Traffic supposed to consider or be influenced by the determination 
made by the Planning Commission? 

Thank you. 
Elise Ravel 
PS:  If the delivery service has been removed was the space allotted for he delivery truck rescinded?  It there is 
no delivery the market should not require a space for a delivery truck. 
  
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Friday, October 13, 2017 8:49:54 AM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
The planning department does not regulate the street traffic or parking/loading areas.  
The conditions of approval regulates the operation hours.  
Street loading locations are governed by the Department of Parking and Traffic. 
  
5.Loading 
a.  All loading for the grocery store shall be either from the off street loading areas or from loading areas as approved 
by the Department of Parking and Traffic. 
Please request a service  
Please contact 311 to request specific loading locations.  
Delivery Trucks 
Noise created by late night, overnight, early morning deliveries to a business is not illegal if they are operating within the 
limits of their business permits.  Submit a Service Request to report a possible permit or zoning violation to the Planning 
Department or call 311.  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 
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Hours of Operation | Property Information Map 

                                     
  
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Thursday, October 12, 2017 5:51 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Thank you for your reply. 
  
I did not understand you reply. 
  
How or who do I contact at the Department of Parking and Traffic to determine what the approved loading 
areas are if they are different from what the Planning Department stated? 
  
Elise Ravel 

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Thursday, October 12, 2017 8:45:19 AM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
You may leave a message after hours for violations outside the regulated times.  
The previous motion states “from loading areas as approved by the Department of Parking and Traffic.”  
Please contact the Department of Parking and Traffic 
  
https://www.sf311.org/complaints‐noise‐400209#Delivery%20Trucks 
Delivery Trucks 
Noise created by late night, overnight, early morning deliveries to a business is not illegal if they are operating 
within the limits of their business permits.  Submit a Service Request to report a possible permit or zoning 
violation to the Planning Department or call 311.  
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
  
  

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Wednesday, October 11, 2017 6:30 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Thank you for your reply. 
  
How to I report violations of the delivery truck outside of the assigned location for deliveries that occur 
between 6 and 9pm at night on a regular basis?  Do I just call 415‐575‐6863 at night? 
  
Elise Ravel 
  
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Wednesday, October 11, 2017 9:02:59 AM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  
Delivery location‐ No Change to original location.  
2002.0124CUA Motion Description‐ Two off‐street loading spaces will be provided along Wilder Street.  One space will 
be for the commercial loading needs of the grocery.  
Conditions of approval Per Motion 16489‐  
E.Operation 
5.Loading 
a.  All loading for the grocery store shall be either from the off street loading areas or from loading areas as approved by 
the Department of Parking and Traffic. 
  
File complaints‐ You may call the Planning Code Enforcement team. You may also call other departments that govern 
the street (Police & Department of Parking and Traffic).  
Planning Code Enforcement 
For information about compliance, contact Code Enforcement, Planning Department at 415‐575‐6863, www.sf‐
planning.org  
  
Concessions‐CU Approved as amended to include a six month update memo 
  
Approval‐ Amend the conditions of approval under Motion No.16489 E. #5 b. to permit tractor‐trailer combinations or 
semi‐trucks loading between the hours of 6:00 am and 10:00 pm and eliminate the Condition of Approval E. #4 requiring 
the grocery store operator to offer delivery of merchandise to neighborhood residents.  
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 
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1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 

                                     
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Tuesday, October 10, 2017 7:22 PM 
To: Campbell, Cathleen (CPC) 
Subject: Re: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
Thank you for your reply. 
  
I have not been informed as to what the delivery location is defined as.  Is it limited to the market?  If not, 
what is the exact area? 
  
The web site is not of any  value in determining how to file complaints.  Once again is there a person or e‐mail 
of anyone who accepts complaints regarding violations? 
  
It does not appear there were any concessions to the neighborhood which is affected by the personal gain of 
the market.  Is that correct? 
  
Elise Ravel 
  
  
  

From: Campbell, Cathleen (CPC) <cathleen.campbell@sfgov.org> 
Sent: Tuesday, October 10, 2017 1:27:28 PM 
To: Elise F Ravel 
Subject: RE: Case No. 2002.0124CUA‐02  
  
Hi Elise,  

1.         What was or was not approved. 
The CU was approved.  
  

2.         What are the hours the deliveries allowed. 
Freight delivery has been restricted to 6:00 am to 10:00 pm.  
Grocery deliver has been removed.  
  

3.         Where are the deliveries restricted to 
There has been no change to the original delivery location.  
  

4.         Who exactly can complaints be filed with‐  email or telephone numbers. 
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Enforcement.  Violation of any of the Planning Department conditions of approval contained in this Motion or of any 
other provisions of Planning Code applicable to this Project shall be subject to the enforcement procedures and 
administrative penalties set forth under Planning Code Section 176 or Section 176.1.  The Planning Department may also 
refer the violation complaints to other city departments and agencies for appropriate enforcement action under their 
jurisdiction. 
For information about compliance, contact Code Enforcement, Planning Department at 415‐575‐6863, www.sf‐
planning.org 
  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   
  

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 

Hours of Operation | Property Information Map 

                                     
  
  
  

From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Tuesday, October 10, 2017 1:10 PM 
To: Campbell, Cathleen (CPC) 
Subject: RE: Case No. 2002.0124CUA-02 
  
Ms. Campbell 
  
Thank you for your reply. 
Unfortunately I do not have the time to watch or listen to the hearing and would appreciate explicit answers to my 
questions. 
  

1.        What was or was not approved. 
2.       What are the hours the deliveries allowed. 
3.       Where are the deliveries restricted to 
4.       Who exactly can complaints be filed with‐  email or telephone numbers. 

Thank you. 
  
Elise Ravel 
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From: Campbell, Cathleen (CPC) [mailto:cathleen.campbell@sfgov.org]  
Sent: Tuesday, October 10, 2017 9:06 AM 
To: Elise F Ravel <eravel@stanford.edu> 
Subject: RE: Case No. 2002.0124CUA‐02 
  
Hello Elise,  
Your previous email was sent to the planning commissioners on Monday 10/2/2017.  
The email will also be added to the hearing records.  
 You may watch the commission hearing on SFGOVTV. You will find the agenda item 2002.0124CUA‐02 at 5:00h.  
CPC Results for October 5, 2017 

M-20022 2002.0124CUA-02 2815 Diamond Street Campbell

After being pulled off of Consent Approved 
as amended to include a six month update 
memo. +6 -1 (R

  
Thanks,  
Katy 
Cathleen Campbell 
Planner, Southwest Team, Current Planning  
Direct: 415‐575‐8732 | Fax: 415‐558‐6409 

   
  

 

 

  
 
 
1650 Mission Street, Suite 400 
San Francisco, CA 94103 
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From: Elise F Ravel [mailto:eravel@stanford.edu]  
Sent: Monday, October 09, 2017 8:07 PM 
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To: Campbell, Cathleen (CPC) 
Subject: Case No. 2002.0124CUA-02 
  
Ms. Campbell, 
  
I did not receive a response to my e‐mail and there is no information on the Planning Department website 
regarding the Glen Canyon Market application.  It is unclear whether any information in opposition to the 
request was presented and how it was received. 
  
I would like to know what decision was made, what the hours of delivery are, if the deliveries are to be 
restricted to the area adjacent to the market, and exactly who to contact for violations of the requirements. 
  
I would appreciate a response. 
  
Thank you. 
  
Elise Ravel 
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