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Social Equity Applicant
Local Owner/Cannabis Pioneer 
► Heidi Hanley, Mother, Wife

► Native San Franciscan, born and raised in D11

► A ttended K- 12 in D11

► A rmy V eteran 

► 2nd S an Francisco W oman dispensary owner, 1st Latina 

► Over a Decade of experience - Medical Cannabis Operator

► Documented track record of good operator

► V erified Equity A pplicant in 2019
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Releaf Herbal 
Timeline
► 2005 Operated Unregulated until moratorium and deemed Grandfathered

► 2005 - Grandfathered allowed to Obtain a Medical Cannabis Permit

► 2008 -MCD Permit  1284 Mission Street

► 2018 -City/State MCD and Adult Use Permit awarded

► Operated within City and State regulatory compliance without issue

► Operated 11 years in District 6

► No fault eviction forced closure in December 2019
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Releaf Herbal
Grounded in Support for Community
► Established based upon compassion and provided discounts to Veterans, 

Seniors and Disabled (Prop215) 

► S UPPOR T ER  OF S F CA NNA B IS  COMPA S S ION GR OUPS  

► H ELD CUS TOMER  A PPR ECIA TION DA YS  

► S UPPOR T ER  OF FUR T H ER ING EQUIT Y OPER A T OR S : Fireside chats, Offered 
S helf S pace

► 70%  of employees local hires from S an Francisco

► Competitive pay with health care benefits
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5801 Mission 
Concerns/Plans
► Crime: 

○ S ignage - not to leaving items in vehicles.  S ecurity - frequent sweeps in and around the location. 

○ 24/7 B ank- level video surveillance - monitoring exterior and nearby streets,  Downward LED lighting around 

building 

► Youth A ccess to Cannabis

○ S ecure A ccess/ 21+ , no visible products leaving retail store, 

○ No consumption, dispensing, sale of cannabis or alcohol outside of retail location

► Traffic/Parking

○ Enforce Double Parking

○ Exploring Local Parking Option from supporting merchants

► S idewalk Congestion: 

○ S trict no loitering policy 

○ R emoval of all s idewalk debris in and around retail location

► ODOR  - TH ER E W ILL B E NO ODOR S  - A LL CA NNA B IS  PR ODUCTS  A R E PR EPA CKA GED B EFOR E A CCEPTING A T 
R ETA IL LOCA TION
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5801 Mission
Immediate Community Benefits
► Clean and modern retailer for neighborhood. No major construction.

► Professional and Educational Customer Experience  MULTILINGUA L A CCES S

► Free Compassion products for medicinal patients (Compassion Program)

► Community benefits including donations to nonprofits, haircut donations, laundry days, 
food collection/feeding, customer appreciation days with local merchants. 

► 1st CA NNA B IS  GOOD NEIGH B OR H OOD POLICY in District 11

► LOCA L H IR ING from District 11 with comprehensive training and education of staff

► W ill provide funds every quarter for community grant funds to be utilized by 
partnering District 11 neighborhood organizations, merchants’ groups, or community 
members (residents and businesses) for any district- serving benefit.

► To Dedicated Community R elations Liaison - for any community concerns
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ReLeaf - Community Minded
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Extend a Thank to Our Supporters
► ReLeaf Family

► S upervisor Matt H aney

► S F Department of Public H ealth

► Office of Cannabis

► Operation EV A C

► A XIS  OF LOV E

► B rownie Mary

► District 6 R esidents and Customers 

► Industry Colleagues and S uppliers

► Fellow  Equity A pplicants/Owners
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