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Legacy Business Registry Case Report 

HEARING DATE: JUNE 6, 2017 
Filing Date: May 10, 2017 
Case No.: 2017-006201LBR 
Business Name: Great American Music Hall  
Business Address: 859 O’Farrell Street   
Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/ 
 130-E Height and Bulk District 
Block/Lot: 0717/015 
Applicant:  Dennis Juarez, Vice President and Secretary 

859 O’Farrell Street  
San Francisco, CA 94109 

Nominated By: Supervisor Jane Kim, District 6 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
  
BUSINESS DESCRIPTION 
Located on O’Farrell Street between Polk and Larkin Streets in San Francisco’s Tenderloin neighborhood, 
Great American Music Hall has served as a popular nightclub and live music performance venue since 
1972. Its founders were Tom Bradshaw and Sam Duval.  Designed by architect A.W. Edelman, it has 
continuously operated out of the same building – a post-earthquake, Renaissance/Baroque-influenced, 
two-story brick structure with a 5,000 square foot concert hall and elaborately decorated interior. The 
ornate interior features marble columns, balconies, and frescoes, while the exterior has a two-part vertical 
composition, pilasters at the upper level, pedimented windows, and a bracketed cornice. Purpose-built as 
a private men’s club called Blanco’s Café following the 1906 earthquake and fire, it was purchased in 1939 
by famous actress and burlesque dancer, Sally Rand, who opened the Music Box from which she hosted 
burlesque and music shows until 1946. In the post-WWII era, the building was home to the Cotton Club, 
which had one of the city’s earliest mixed-race house bands. A couple of restaurants and a fraternal 
organization called Loyal Order of the Moose also occupied the building for a period of time.   
 
The Great American Music Hall has carried forward the building’s tradition of serving as an 
entertainment venue.  Today, its fulfills an important role as a cultural space in the Tenderloin through 
diverse musical and performance offerings that span genres such as bluegrass, country, pop, blues, latin 
rock, indie, and singer-songwriter. The hall serves as the sole venue for a number of home-grown events 
including the Noise Pop Festival, a series of Country-Americana concerts produced by Shelby Ash, and a 
Latin Rock concert series produced by Dr. Rock. Through hosting these events and hiring local 
promoters, Great American Music Hall helps to cultivate and promote local talent. In addition, the venue 
boasts a long list of nationally and internationally famous artists who have performed there, including 
Duke Ellington, Sarah Vaughan, Count Basie, Van Morrison, the Grateful Dead, Arcade Fire, Patti Smith, 
and Godspeed You! Black Emperor. 
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Great American Music Hall gives back to the greater community in a number of ways, by hosting 
fundraisers for local charitable organizations throughout the year, lending musical equipment to other 
businesses in the neighborhood for use at events, and serving as a venue rental private and community 
events including high school proms, bar mitzvahs, and weddings. The business also contributes to the 
physical maintenance of its block (O’Farrell Street) and attracts visitors from outside of the area who 
regularly patronize surrounding businesses before and after shows.  
 
 
STAFF ANALYSIS 
Review Criteria 

1. When was business founded?   

1972. 

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes, Great American Music Hall qualifies for listing on the Legacy Business Registry because it 
meets all of the eligibility Criteria: 

i. Great American Music Hall has operated for 45 years and has made significant 
contributions to the Tenderloin neighborhood and San Francisco’s music scene. 

ii. Great American Music Hall has contributed to the identity of the Tenderloin 
neighborhood by functioning as popular nightclub, music, and performance venue 
since 1972. Its 5,000 square foot hall was constructed following the 1906 earthquake 
to serve as an entertainment venue – a role it has consistently held in the 
neighborhood for over 100 years. Great American Music Hall has attracted numerous 
legendary music acts and comedians, as well as emerging local artists, to its venue; 
contributes to the identity of the Tenderloin as a nightlife destination; and serves as 
an anchor business in the neighborhood for the benefit of other surrounding 
businesses.   

iii. Great American Music Hall is committed to maintaining the physical features or 
traditions that define its purpose in serving as an entertainment venue, hosting 
performance and musical events, and coordinating rentals of the hall for community 
events, fundraisers, or other private events.  

3. Is the business associated with a culturally significant art/craft/cuisine/tradition? 

The business is associated with the tradition of serving as an entertainment, musical, and 
performance venue. As such, Great American Music Hall is associated with music, the 
performance arts, and comedic traditions.   

4. Is the business or its building associated with significant events, persons, and/or architecture? 

859 O’Farrell Street is considered a “Category A Property,” as it has been identified as a 
contributor to the Uptown Tenderloin Historic District. The district “is significant under 
Criterion A in the area of Social History for its association with the development of hotel and 
apartment life in the city during a critical period of change” and for its association with 
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“commercial activity, entertainment, and vice.” The district is also significant under Criterion C 
in the area of architecture for its distinctive mix of building types that served a new urban 
population of office and retail workers that includes hotels, apartments, and non-residential 
buildings.  

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

Yes, it is a contributor to the Uptown Tenderloin Historic District. See above for more 
information. 

6. Is the business mentioned in a local historic context statement?   

Yes. The business is mentioned on page 262 of the LGBTQ Historic Context Statement as a venue 
for queer performer, Lily Tomlin. 

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. Great American Music Hall has been cited in numerous publications including, but not 
limited to:  

San Francisco Examiner Magazine, 12/11/1984, “The Way We Were,” by Zahid Sardar; 7x7, 
3/25/2014, “The Scandalous History Behind The Great American Music Hall,” by Alyssa Pereira; 
SF Weekly, 10/28/2014, “No Re-Entry: The Ghosts at Great American Don’t Have to Show You 
Their Damn Hand Stamps,” by Emma Silvers; SF Weekly, 3/15/2017, “The Great American Music 
Hall: prostitutes, tax evasions, and the dotcom boom,” by Jessie Schiewe. 

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
• 859 O’Farrell Street   
 
Recommended by Applicant 
• Function as a music, performance, and entertainment venue that attracts local, national, and 

international artists and groups reflecting a diversity of genres 
• Function as rental venue for local artists, schools, and community groups 
• Practice of supporting neighboring businesses in the Central Market/Tenderloin corridor 
 
Additional Recommended by Staff 
• Tenderloin location 
• The historic exterior character-defining features of the building at 859 O’Farrell Street: 

o Outdoor marquee  
o Pilasters at the upper level 
o Pedimented windows 
o Bracketed cornice 

• The historic interior character-defining features of the building at 859 O’Farrell Street: 
o Ceiling frescoes 
o Marble columns 
o Balconies 
o 5,000 square foot concert hall  
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Filing Date: May 10, 2017 
Case No.: 2017-006202LBR 
Business Name: Russian Hill Bookstore  
Business Address: 2162 Polk Street 
Zoning: NCD (Polk Street Neighborhood Commercial)/ 
 65-A Height and Bulk District 
Block/Lot: 0572/019 
Applicant:  Carol Spencer, Owner 

2162 Polk Street 
San Francisco, CA 94109 

Nominated By: Supervisor Aaron Peskin, District 3 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
  
BUSINESS DESCRIPTION 
Russian Hill Bookstore is a new and used bookstore located on Polk Street between Broadway and Vallejo 
Street in San Francisco’s Russian Hill neighborhood. It also serves the Polk Gulch, Pacific Heights, Nob 
Hill, Fisherman’s Wharf, North Beach, Cow Hollow, and Telegraph Hill communities, as well as out-of-
town visitors and city residents from outside the immediate area. Founded by Carol Spencer, who 
remains the owner/operator of the business, Russian Hill Bookstore was the outgrowth of Spencer’s first 
store, Sunset Bookstore, which she ran from 1974 to 2001. 
 
When Russian Hill Bookstore opened its doors in 1993, it was one of many bookstores to be found along 
the corridor. Since 2000, however, over 10 bookstores have closed, leaving Russian Hill Bookstore as the 
only one left on the street. As one of only a handful of independently-owned used bookstores in the city’s 
northern quadrant, Russian Hill Bookstore has become a popular destination for booklovers near and far. 
As described in its application, the store is “an inventory of curated and hand-picked used books bought 
from and sold to the people who live in the neighborhood and the greater San Francisco area.” Its 
collection reflects the interests and tastes of the neighborhood, as the store purchases its used books from 
those who live in the area. The store specializes in general and rare used books, new books in classics and 
best-sellers, and children’s books and toys, as well as an expansive collection of note cards, carrying over 
500 individual lines mostly created by small, local artists and printers. In addition, the store has procured 
a large number of rare used books from private libraries. Other genres commonly found at the store 
include fiction, history, science, philosophy, religion, art, freemasonry, metaphysics and occult. The local 
independent bookstore has been featured in countless blogs written by booklovers who have described 
Russian Hill Bookstore as the “quintessential American used bookshop,” a “vital part of the community,” 
and the “epitome of the classic used bookstore.” 
 
Russian Hill Bookstore supports community events and activities including those organized by the 
Russian Hill Neighborhood Association and functions as a community gathering space through its book 
releases and game board nights.  
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Russian Hill Bookstore is in the midst of several major transitions. It recently changed locations as a 
planned seismic retrofit of the building at 2234 Polk Street was eminent as was the expiration of the 
store’s lease to the space. The business was able to secure a new 10-year lease beginning May 1, 2017 for a 
space one block away on Polk Street, although rent is significantly higher at the new location. In addition, 
the business’ founder, Carol Spencer, is retiring in June 2017. Spencer will leave the business to two of her 
long-time employees and apprentices, Benjamin Bellouin and Jessica Tsang. 
 
 
STAFF ANALYSIS 
Review Criteria 

1. When was business founded?   

1974.  

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes, Russian Hill Bookstore qualifies for listing on the Legacy Business Registry because it meets 
all of the eligibility Criteria: 

i.  The business has been in operation for 43 years total – 27 years as the Sunset 
Bookstore and 24 years as the Russian Hill Bookstore (the two stores operated 
concurrently for eight of those years).  

ii. Russian Hill Bookstore has contributed to the history and identity of San 
Francisco and the Russian Hill neighborhood by serving as a community 
gathering spot and destination for booklovers. Its selection of rare, used, and 
children’s books, as well as its expansive collection of hand-crafted notecards 
add to its novelty as a unique, neighborhood bookstore.  

iii. Russian Hill Bookstore is committed to maintaining the physical features or 
traditions that define its role as a neighborhood bookstore offering new and used 
books, stationary, and toys.  

3. Is the business associated with a culturally significant art/craft/cuisine/tradition? 

As a new and used neighborhood bookstore, the business is associated with the literary arts. 

4. Is the business or its building associated with significant events, persons, and/or architecture? 

The property at 2162 Polk Street is considered a “Category B Property” signifying that it is age-
eligible but has not yet been evaluated for historical significance. Further evaluation is needed to 
determine if the building or the business is associated with significant persons or events.  

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

No. 

6. Is the business mentioned in a local historic context statement?   

No. 

7. Has the business been cited in published literature, newspapers, journals, etc.? 
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Yes. Russian Hill Bookstore has been cited in numerous publications including, but not limited 
to:  

Prentice Hall, 4/1/1981, Book Scouting: How to Turn Your Love for Books into Profit, by Barbara 
Johnson (book); SF Gate, 11/3/2014, “Top 20 Bay Area independent bookstores,” by Seung Y. Lee; 
The Bold Italic, 5/7/2014, “Why I Love Living in Russian Hill,” by Melissa Chandler; SF Gate, 
7/10/2015, “Russian Hill: A hill I call my home,” by Julie Balise; AbeBooks.com, 9/12/2015, “San 
Francisco’s Russian Hill Bookstore – Loved by Locals and Tourists,” by Richard Davies. 
AbeBooks.com, 9/14/2011, “AbeBooks Visits Three San Francisco Bookstores” (video uploaded on 
YouTube); 3/23/2016, “Voices of Polk Street” (video uploaded on YouTube).  

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
• 2162 Polk Street  
 
Recommended by Applicant 
• Russian Hill location 
• Function as a bookstore selling new and used books 
• Business model that includes an inventory of curated and hand-picked used books bought and 

sold to the people who live in the neighborhood 
• Offering of general used books, new books in classics and best-sellers, antiquarian and rare 

books, children’s books and toys, comics,  
• Offering of stationary, cards, postcards, and notecards created by local artists and printers 
• Tall pine bookshelves that line the wall from floor to ceiling 
• Ladders and library stools inside the store 
• Classic discount book bin outside of the store 
• Participation in community events 

 
Additional Recommended by Staff 
• No additional recommendations 
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Filing Date: May 10, 2017 
Case No.: 2017-006234LBR 
Business Name: Shanti Project  
Business Address: 730 Polk Street, 3rd Floor  
Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/ 
 130-E Height and Bulk District 
Block/Lot: 0740/018 
Applicant:  Kaushik Roy, Executive Director 

730 Polk Street, 3rd Floor 
San Francisco, CA 94109 

Nominated By: Supervisor Jane Kim, District 6 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
  
BUSINESS DESCRIPTION 
The Shanti Project is a community-based caregiving nonprofit that trains volunteers to provide one-on-
one psychosocial and practical support to individuals facing terminal or life-threatening illnesses. It was 
among the first organizations in the world to work directly with terminally-ill patients, and became a 
global leader in offering psychosocial support to those suffering from HIV/AIDS. Developed by Dr. 
Charles Garfield, the Shanti Mode of Peer Support utilized by the organization’s volunteers set a new 
standard in psycho social health care on an international scale. The organization has operated out of 
several sites throughout its history and is currently headquartered in the Project Open Hand building on 
Polk Street between Ellis and Willow Streets in the Tenderloin neighborhood. It acquired a secondary 
location in the Mission District when the Pets are Wonderful Support (PAWS) merged with the Shanti 
Project in 2015. 
 
The Shanti Project was established in 1974 by Dr. Charles Garfield, who was brought on as the first 
mental health professional for the UCSF Medical School’s Cancer Ward. While working with cancer 
patients, Dr. Garfield created what he called the Shanti Model of Peer Support as a way to provide quality 
mental health service to a larger number of terminally ill clients by utilizing compassionate and well-
trained volunteers. The word Shanti, meaning “inner peace” in Sanskrit, was chosen as the organization’s 
name to represent its goal of “easing the burdens and improving the well-being of people in difficult life 
situations.” Dr. Garfield believed that no person should “face cancer or other terminal or life-threatening 
illnesses alone.” The majority of Shanti’s clients have come from low-income, marginalized, and/or 
underserved communities. Shanti’s volunteers help clients schedule and access medical visits and 
treatments, complete paperwork, communicate with medical professionals, and access educational 
materials, while also offering support and practical assistance with life’s daily chores and responsibilities, 
including pet care. 
 
For two decades beginning in the late 1970s, the Shanti Project focused its efforts on caring for those 
suffering from HIV/AIDS. As a result, the Shanti Project led some of the earliest responses to the care of 
individuals diagnosed with the new illness and was invited by the governments of France and Britain to 
conduct international trainings on best practices for supporting people with AIDS. In 1987 during the first 
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U.S. Presidential address on AIDS, President Ronald Reagan acknowledged Shanti for its leadership and 
many contributions in devising effective methods for caring for those with AIDS.  
 
Beginning in 2001, the Shanti Project expanded its services to include outreach to underserved women 
diagnosed with breast cancer and in 2015, expanded further to support women suffering from all forms 
of cancer. Its merger with PAWS in 2015 ensured the continued life of a program working to keep 
disabled and sick persons united with their pets. In recent years, Shanti has established an LGBT Aging 
and Ability Support Network (LAASN) program and has partnered with affordable housing nonprofits 
to provide support to residents during reconstruction of a large public housing project. Shanti serves over 
2,000 individuals annually, including an average of 1,000 people living with HIV, “90% of whom are 
living on incomes less than twice the federal poverty line.” 
 
Dr. Charles Garfield and his Shanti Mode of Peer Support, which set a new standard in psycho social 
health care nationally and internationally, has been the recipient of numerous awards and accolades. Its 
leadership role in providing needed services and support to individuals dying from AIDS contributed to 
the “San Francisco model” of care for those diagnosed with HIV/AIDS, which emphasizes a holistic, 
collaborative, and relationship-centered approach to care. 
 
STAFF ANALYSIS 
Review Criteria 

1. When was business founded?   

1974.   

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes, the Shanti Project qualifies for listing on the Legacy Business Registry because it meets all of 
the eligibility Criteria: 

i.  Shanti Project has operated for 43 years. 

iv. Shanti Project has contributed to the history and identity of San Francisco 
through its critical role in helping to develop the “San Francisco model” of care 
for people diagnosed with HIV/AIDS, which emphasizes building relationships, 
providing holistic care consisting of health and social services, and collaborating 
with clinic and community partners to broaden and strengthen the care 
continuum. Its signature Shanti Model of Peer Support has become an 
international model for caregiving organizations all over the world. 

v. Shanti Project is committed to maintaining the physical features or traditions that 
define its practice of providing psychosocial and practical services to critically ill 
individuals.  
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3. Is the business associated with a culturally significant art/craft/cuisine/tradition? 

Shanti Project, one of the city’s oldest community-based caregiving nonprofit organizations, is 
associated with the tradition of teaching and practicing peer-to-peer psychosocial and practical 
support services for critically ill patients.  

4. Is the business or its building associated with significant events, persons, and/or architecture? 

The 1922 building has been previously evaluated for historic significance by the Planning 
Department. It is considered a “Category A” building and has been identified as individually 
eligible for listing on the California Register. It was also identified as eligible for listing on the 
National Register as a contributor to a National Register-eligible historic district. The property 
was noted for its significance in the Van Ness Auto Row Support Structures Survey prepared by 
William Kostura from the Planning Department in 2010.  

The building is also associated with several important nonprofit organizations, including the 
Asian & Pacific Islander Wellness Center and Project Open Hand. All three organizations are 
associated with the community’s response to the AIDS epidemic and have demonstrated 
historical importance within local LGBTQ history. While further evaluation is needed, Shanti’s 
founder and the creator of the Shanti Model of Peer Support, Dr. Charles Garfield, may be 
considered a historically significant person as defined by National Register criteria. 

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

No, however the property has been identified as individually eligible for listing on the California 
Register. It was also identified as eligible for listing on the National Register as a contributor to a 
National Register-eligible historic district. 

6. Is the business mentioned in a local historic context statement?   

Yes, the Shanti Project is mentioned in the Citywide Historic Context Statement for LGBTQ History in 
San Francisco under the theme of “San Francisco and the AIDS Epidemic (1981 to 1990s)” on 
pages 296, 297, 301, 308, 363.  

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. The Shanti Project has been cited in numerous publications including but not limited to:  

The New York Times, 12/14/1985, “WARD 5B: A Model of Care for AIDS,” by Katherine Bishop; 
SFGate, 12/31/1995, “Between the Lines—Shanti Pioneer Spotlights Caregivers,” by Patricia Holt; 
Beyond Chron, 11/25/2008, “35th Anniversary of Historic SF Community Organization” by Randy 
Allgaier; Los Angeles Times, 9/16/2011, “Movie Review: ‘We Were Here’,” by Kenneth Turan; 
sfgayhistory.com, “The 1980s-SF Gay History.” 

President Reagan’s amfAR Speech, written by Landon Parvin for President Reagan to deliver at a 
dinner honoring the American Foundation for AIDS Research (amfAR), May 31, 1987. Published 
on KQED’s website. 

Shanti Project has been the recipient of numerous awards, including: City and County of San 
Francisco Award of Merit, signed by Diane Feinstein on September 19, 1983; City and County of 
San Francisco Proclamation recognizing September 8, 1990 as Shanti Volunteers Day in San 
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Francisco, signed by Mayor Art Agnos; California Legislature Assembly Resolution commending 
the Shanti Project for its 20th anniversary and applauded for the vital role it has played in 
enhancing the quality of life of people with AIDS, signed by Honorable Willie L. Brown, Jr., 
Speaker of the Assembly, on June 20, 1994; City and County of San Francisco Proclamation 
proclaiming June 28th 1994 as Shanti Project Day in San Francisco, signed by Mayor Frank M. 
Jordan; City and County of San Francisco Proclamation resolving November 10, 2009 as Shanti 
Day in San Francisco, signed by Mayor Gavin Newsom. 

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
• 730 Polk Street  
 
Recommended by Applicant 
• One-to-one peer support provided by trained volunteers, offering psycho social and practical 

support services to individuals suffering from life-threatening illnesses 
• Shanti Model of Peer Support, which is built on the values of mutual respect, positive regard, 

empowerment of the client, genuineness, acceptance of difference, empathy and the intention to 
be of service 

• Shanti’s 24-hour Volunteer Peer Support training 
• Servicing of diverse populations, including marginalized and underserved segments of the 

population 
• Being located in neighborhood(s) where a high number of its clients live 

 
Additional Recommended by Staff 
• No additional recommendations 
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Filing Date: May 10, 2017 
Case No.: 2017-006235LBR 
Business Name: Spectacles of Union Square  
Business Address: 177 Maiden Lane  
Zoning: C-3-R (Downtown-Retail)/ 
 80-130-F Height and Bulk District 
Block/Lot: 0309/012 
Applicant:  Kevin Hershey 

177 Maiden Lane 
San Francisco, CA 94108 

Nominated By: Supervisor Aaron Peskin, District 3 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
  
BUSINESS DESCRIPTION 
Old-fashioned optical store, Spectacles of Union Square, opened on Maiden Lane in San Francisco’s high 
end shopping district in 1972. The business offers highly skilled eyewear repair and prescription services, 
as well as an eclectic collection of high-end eyeglasses for sale, including its signature eyewear line that is 
manufactured onsite. The business’ original owners, Milton and Dorothy Rhine, came from a family of 
opticians with Milton’s father and two brothers operating their own optical stores in the city.  Milton and 
Dorothy ran another optical store on Geary Street called Milton Optical Company prior to relocating to 
Union Square. The Rhines handed over the reins to Spectacles of Union Square in 1977 to their apprentice 
and European-trained lab technician, Horst Goos. After two decades with the business, Goos’ own 
apprentice, Kevin Hershey, assumed ownership of the business in 1997. Hershey remains the owner to 
the present day.   
 
Over the course of its 45 years in existence, Spectacles of Union Square has gained a reputation for its fine 
artisan craftsmanship and a capacity to handle difficult eyewear repair jobs that other shops cannot. 
Eyewear stores and doctors throughout the city often refer customers with such challenging jobs to the 
store, as do the city’s high-end hotels including the Fairmont, Ritz Carlton, Four Seasons, Mark Hopkins, 
and Campton Place, which has resulted in the store acquiring a large international customer-base. One of 
the business’ defining traditions is the presence of its owner/operator most days of the week. The 
specialized knowledge of its staff, as well as its onsite laboratory, enables Spectacles of Union Square to 
carry out repairs and adjustments within a short timeframe and fill prescriptions in an hour, including 
those for legally blind persons. 
 
The store also sells a wide variety of high-end eyewear ranging from the latest fashion offered by 
designer brands, to vintage frames, to unique, hand-made pieces through its in-house brand, Archie 
Brower. Spectacles’ current owner, Kevin Hershey, travels regularly to Europe to collect vintage frames 
from local shops to add to his boutique back home. Finally, Spectacles of Union Square is a fixture of 
Maiden Lane, which has historically functioned as a popular shopping destination comprised of high-end 
boutiques. 
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STAFF ANALYSIS 
Review Criteria 

1. When was business founded?   

1972.  

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes, Spectacles of Union Square qualifies for listing on the Legacy Business Registry because it 
meets all of the eligibility Criteria: 

i.  Spectacles of Union Square has operated for 45 years. 

vi. Spectacles of Union Square has contributed to the history and identity of San 
Francisco’s Union Square by serving as an eyewear destination in the city’s high-
end shopping district. It has consistently provided highly skilled eyewear repair 
and prescription services and offers a unique collection of eyeglasses for retail, 
including its in-house brand of eyewear that is manufactured onsite. 

vii. Spectacles of Union Square is committed to maintaining the physical features or 
traditions that define its tradition of serving as an old-fashioned optical store.  

3. Is the business associated with a culturally significant art/craft/cuisine/tradition? 

The business is associated with the craft of manufacturing eyewear and the skilled tradition of 
providing regular and specialized optical services in a boutique environment. 

4. Is the business or its building associated with significant events, persons, and/or architecture? 

The property at 177 Maiden Lane is considered a “Category A Property” as a contributor to the 
Kearny-Market-Mason-Sutter Conservation District. It has also been identified as potentially 
eligible for the National Register of Historic Places as an individual property.  

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

Yes. It is a contributor to the Kearny-Market-Mason-Sutter Conservation District.  

6. Is the business mentioned in a local historic context statement?   

No. 

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. Spectacles of Union Square has been cited in the following publication (but not necessarily 
limited to): The San Francisco Appeal News, 9/27/2012, “Spectacles’ Vintage-Inspired Line 
Delights,” by Babe Scanlon. 

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
• 177 Maiden Lane  
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Case Number 2017-006201LBR; 2017-006202LBR; 2017-006234LBR;  
2017-006235LBR  

Great American Music Hall; Russian Hill Bookstore; Shanti Project; 
Spectacles of Union Square  

Recommended by Applicant 
• Function as an eyeglass repair store specializing in highly skilled repair jobs 
• One-hour prescription glasses service 
• Onsite optical laboratory 

 
Additional Recommended by Staff 
• Commitment to training apprentices as a way of passing down specialized optical skills and 

knowledge 
• In-house brand of eyewear 
• Eclectic collection of vintage and high end eyewear 
• Union Square location 
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Case Number 2017-006201LBR; 2017-006202LBR; 2017-006234LBR;  
2017-006235LBR  

Great American Music Hall; Russian Hill Bookstore; Shanti Project; 
Spectacles of Union Square  

PROJECT DESCRIPTION 

The Applicant has been nominated as a "Legacy Business" by a member of the Board of Supervisors or the 
Mayor.  
 
OTHER ACTIONS REQUIRED 
Per Administrative Code Section 2A.242, the subject nomination requires review and approval by the 
Small Business Commission at a public hearing in order to be added to the Legacy Business Registry. 
 
PUBLIC/NEIGHBORHOOD INPUT 
To date, the Department has received 24 letters in support of adding Russian Hill Bookstore to the Legacy 
Business Registry. The letters were included in the business’ application, which is contained within in this 
packet. 
 
ENVIRONMENTAL REVIEW STATUS 
Nomination to the Legacy Business Registry does not constitute a “project” requiring environmental 
review per the California Environmental Quality Act (CEQA). The nomination act would not result in 
any physical alteration to the subject property and could not have an effect on the environment. 
 
PLANNING DEPARTMENT RECOMMENDATION 
Staff recommends that the Historic Preservation Commission find that Great American Music Hall, 
Russian Hill Bookstore, Shanti Project, and Spectacles of Union Square  qualify for the Legacy Business 
Registry under Administrative Code Section 2A.242(b)(2) and recommends safeguarding of the above 
listed physical features and traditions as amended by Staff. 

 
ATTACHMENTS 
Draft Resolution 
Legacy Business Application 
 
DS:  XXXX 



 

www.sfplanning.org 

 

 

 
 

Historic Preservation Commission 
Draft Resolution 

HEARING DATE JUNE 6, 2017 
 
Case No.: 2017-006201LBR 
Business Name: Great American Music Hall  
Business Address: 859 O’Farrell Street   
Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/ 
 130-E Height and Bulk District 
Block/Lot: 0717/015 
Applicant:  Dennis Juarez, Vice President and Secretary 

859 O’Farrell Street  
San Francisco, CA 94109 

Nominated By: Supervisor Jane Kim, District 6 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION 
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR GREAT AMERICAN 
MUSIC HALL, CURRENTLY LOCATED AT 859 O’FARRELL STREET (BLOCK/LOT 0717/015).   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business 
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, 
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing 
educational and promotional assistance to Legacy Businesses to encourage their continued viability and 
success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the identity of San Francisco’s Tenderloin 
neighborhood and the city’s local music scene; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that 
define the business; and 
 
WHEREAS, at a duly noticed public hearing held on June 6, 2017, the Historic Preservation Commission 
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry 
nomination. 
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2017-006201LBR  
859 O’Farrell Street; Great American Music Hall 

 
THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
the Great American Music Hall qualifies for the Legacy Business Registry under Administrative Code 
Section 2A.242(b)(2) as it has operated for 30 or more years and has continued to contribute to the 
community. 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for Great American Music Hall: 
 
Location (if applicable) 

• 859 O’Farrell Street 
 
Physical Features or Traditions that Define the Business 

• Function as a music, performance, and entertainment venue that attracts local, national, and international 
artists and groups reflecting a diversity of genres 

• Function as rental venue for local artists, schools, and community groups 
• Practice of supporting neighboring businesses in the Central Market/Tenderloin corridor 
• Tenderloin location 
• The historic exterior character-defining features of the building at 859 O’Farrell Street: 

o Outdoor marquee  
o Pilasters at the upper level 
o Pedimented windows 
o Bracketed cornice 

• The historic interior character-defining features of the building at 859 O’Farrell Street: 
o Ceiling frescoes 
o Marble columns 
o Balconies 
o 5,000 square foot concert hall  

 
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its 
Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2017-
006201LBR to the Office of Small Business.  
 
I hereby certify that the foregoing Resolution was ADOPTED by the Historic Preservation Commission 
on June 6, 2017. 

 

Jonas P. Ionin 

Commission Secretary 
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2017-006201LBR  
859 O’Farrell Street; Great American Music Hall 

AYES:    
 
NOES:   
 
ABSENT 
 
ADOPTED:  



 

www.sfplanning.org 

 

 

 
 

Historic Preservation Commission 
Draft Resolution 

HEARING DATE JUNE 6, 2017 
 
Case No.: 2017-006202LBR 
Business Name: Russian Hill Bookstore  
Business Address: 2162 Polk Street 
Zoning: NCD (Polk Street Neighborhood Commercial)/ 
 65-A Height and Bulk District 
Block/Lot: 0572/019 
Applicant:  Carol Spencer, Owner 

2162 Polk Street 
San Francisco, CA 94109 

Nominated By: Supervisor Aaron Peskin, District 3 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION 
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR RUSSIAN HILL 
BOOKSTORE, CURRENTLY LOCATED AT 2162 POLK STREET (BLOCK/LOT 0572/019).   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business 
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, 
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing 
educational and promotional assistance to Legacy Businesses to encourage their continued viability and 
success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the identity of San Francisco’s literary community, 
Polk Street commercial corridor in the Russian Hill neighborhood; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that 
define the business; and 
 
WHEREAS, at a duly noticed public hearing held on June 6, 2017, the Historic Preservation Commission 
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry 
nomination. 
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2017-006202LBR  
2162 Polk Street; Russian Hill Bookstore 

 
THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
Russian Hill Bookstore qualifies for the Legacy Business Registry under Administrative Code Section 
2A.242(b)(2) as it has operated for 30 or more years and has continued to contribute to the community. 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for Russian Hill Bookstore: 
 
Location (if applicable) 

• 2162 Polk Street 
 
Physical Features or Traditions that Define the Business 

• Russian Hill location 
• Function as a bookstore selling new and used books 
• Business model that includes an inventory of curated and hand-picked used books bought and sold to the 

people who live in the neighborhood 
• Offering of general used books, new books in classics and best-sellers, antiquarian and rare books, children’s 

books and toys, comics,  
• Offering of stationary, cards, postcards, and notecards created by local artists and printers 
• Tall pine bookshelves that line the wall from floor to ceiling 
• Ladders and library stools inside the store 
• Classic discount book bin outside of the store 
• Participation in community events 

 
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its 
Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2017-
006202LBR to the Office of Small Business.  
 
I hereby certify that the foregoing Resolution was ADOPTED by the Historic Preservation Commission 
on June 6, 2017. 

 

Jonas P. Ionin 

Commission Secretary 

AYES:    
 
NOES:   
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2017-006202LBR  
2162 Polk Street; Russian Hill Bookstore 

ABSENT 
 
ADOPTED:  



 

www.sfplanning.org 

 

 

 
 

Historic Preservation Commission 
Draft Resolution 

HEARING DATE JUNE 6, 2017 
 
Case No.: 2017-006234LBR 
Business Name: Shanti Project  
Business Address: 730 Polk Street, 3rd Floor  
Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/ 
 130-E Height and Bulk District 
Block/Lot: 0740/018 
Applicant:  Kaushik Roy, Executive Director 

730 Polk Street, 3rd Floor 
San Francisco, CA 94109 

Nominated By: Supervisor Jane Kim, District 6 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION 
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR SHANTI PROJECT, 
CURRENTLY LOCATED AT 730 POLK STREET (BLOCK/LOT 0740/018).   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business 
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, 
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing 
educational and promotional assistance to Legacy Businesses to encourage their continued viability and 
success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the identity of San Francisco through its critical role 
in helping to develop the “San Francisco model” of care for people diagnosed with HIV/AIDS and others 
suffering from critical illnesses; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that 
define the business; and 
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2017-006234LBR  
730 Polk Street; Shanti Project 

WHEREAS, at a duly noticed public hearing held on June 6, 2017, the Historic Preservation Commission 
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry 
nomination. 

 
THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
the Shanti Project qualifies for the Legacy Business Registry under Administrative Code Section 
2A.242(b)(2) as it has operated for 30 or more years and has continued to contribute to the community. 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for the Shanti Project: 
 
Location (if applicable) 

• 730 Polk Street 
 
Physical Features or Traditions that Define the Business 

• One-to-one peer support provided by trained volunteers, offering psycho social and practical support 
services to individuals suffering from life-threatening illnesses 

• Shanti Model of Peer Support, which is built on the values of mutual respect, positive regard, 
empowerment of the client, genuineness, acceptance of difference, empathy and the intention to be of service 

• Shanti’s 24-hour Volunteer Peer Support training 
• Servicing of diverse populations, including marginalized and underserved segments of the population 
• Being located in neighborhood(s) where a high number of its clients live 

 
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its 
Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2017-
006234LBR to the Office of Small Business.  
 
I hereby certify that the foregoing Resolution was ADOPTED by the Historic Preservation Commission 
on June 6, 2017. 

 

Jonas P. Ionin 

Commission Secretary 

AYES:    
 
NOES:   
 
ABSENT 
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2017-006234LBR  
730 Polk Street; Shanti Project 

 
ADOPTED:  
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Historic Preservation Commission 
Draft Resolution 

HEARING DATE JUNE 6, 2017 
 
Case No.: 2017-006235LBR 
Business Name: Spectacles of Union Square  
Business Address: 177 Maiden Lane  
Zoning: C-3-R (Downtown-Retail)/ 
 80-130-F Height and Bulk District 
Block/Lot: 0309/012 
Applicant:  Kevin Hershey 

177 Maiden Lane 
San Francisco, CA 94108 

Nominated By: Supervisor Aaron Peskin, District 3 
Staff Contact: Desiree Smith - (415) 575-9093 

desiree.smith@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION 
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR SPECTACLES OF 
UNION SQUARE, CURRENTLY LOCATED AT 177 MAIDEN LANE (BLOCK/LOT 0309/012).   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business 
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, 
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing 
educational and promotional assistance to Legacy Businesses to encourage their continued viability and 
success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the identity of San Francisco’s Union Square 
shopping district; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that 
define the business; and 
 
WHEREAS, at a duly noticed public hearing held on June 6, 2017, the Historic Preservation Commission 
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry 
nomination. 
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2017-006235LBR  
177 Maiden Lane; Spectacles of Union Square 

 
THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
Spectacles of Union Square qualifies for the Legacy Business Registry under Administrative Code Section 
2A.242(b)(2) as it has operated for 30 or more years and has continued to contribute to the community. 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for Spectacles of Union Square: 
 
Location (if applicable) 

• 177 Maiden Lane 
 
Physical Features or Traditions that Define the Business 

• Function as an eyeglass repair store specializing in highly skilled repair jobs 
• One-hour prescription glasses service 
• Onsite optical laboratory 
• Commitment to training apprentices as a way of passing down specialized optical skills and knowledge 
• In-house brand of eyewear 
• Eclectic collection of vintage and high end eyewear 
• Union Square location 

 
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 
 
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its 
Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2017-
006235LBR to the Office of Small Business.  
 
I hereby certify that the foregoing Resolution was ADOPTED by the Historic Preservation Commission 
on June 6, 2017. 

 

Jonas P. Ionin 

Commission Secretary 

AYES:    
 
NOES:   
 
ABSENT 
 
ADOPTED:  



CITY AND COUNTY OF SAN FRANCISCO 
EDW IN M. LEE,  MAYOR 

 
  OFFICE OF SMALL BUSI NESS 

REGINA DICK-ENDRIZZI ,  DIRECTOR 
 

 
 
 

1  DR.  CARLTON B.  GOODLETT PLACE,  ROOM 110,  SAN FRANCISCO,  CALIFORNIA 94102-4681  
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Application No.:  LBR-2016-17-086 
Business Name:   Great American Music Hall 
Business Address:   859 O’Farrell Street 
District:   District 6 
Applicant:    Dennis Juarez, Vice-President and Secretary 
Nomination Date:   May 8, 2017 
Nominated By:   Supervisor Jane Kim 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years?  X Yes   No 
 
859 O’Farrell Street from 1972 to Present (45 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community?  X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that 
define the business, including craft, culinary, or art forms?  X Yes   No 
 
NOTES: NA 
 
DELIVERY DATE TO HPC: May 10, 2017 
 
 
Richard Kurylo 
Manager, Legacy Business Program 
 

Legacy  
Business  
Registry 

Application Review 
Sheet 











GREAT AMERICAN MUSIC HALL 
Section 4: Written Historical Narrative 

CRITERION 1 

a. Provide a short history of the business from the date the business opened in San Francisco 
to the present day, including the ownership history. For businesses with multiple locations, 
include the history of the original location in San Francisco (including whether it was the 
business's founding and or headquartered location) and the opening dates and locations of all 
other locations. 

Voted #6 in the Best Clubs in America list by Rolling Stone magazine in 2013, San Francisco’s 
oldest and grandest nightclub, the Great American Music Hall, carries guests back to an earlier, 
more elegant era, with its ornate balconies, soaring marble columns and elaborate ceiling 
frescoes. Long-time customers and newcomers alike feel at home in the 5,000-square-foot 
concert hall that symbolized renewal and optimism when it opened in 1907 during the period 
of rebuilding that followed the 1906 earthquake. Its interior was designed by a French architect. 
It was originally called Blanco's, after a notorious Barbary Coast house of prostitution. 

In 1936, local favorite Sally Rand, known for her extravagant and elaborate fan dances and 
bubble dance acts, acquired the property and brought new life to the dark building. She called 
it the Music Box, and swanky city dwellers would dance the night away there for the next 
decade. After the end of World War II, the Music Box turned out its lights.  

The building reopened in 1948 as a jazz club that reused the name Blanco's. 

In the 1950s, the premises were taken over by members of the Moose Lodge. The venue went 
into an ignominious decline that hit bottom when the building was condemned by city building 
inspectors. A last-minute reprieve saved it from demolition, and the tarnished interior was 
revamped as a short-lived French restaurant named Charles (after the proprietor, Robert 
Charles).  

In 1972, the venue was purchased by Tom Bradshaw. Newly refurbished and painted, the 
building was renamed the Great American Music Hall. Happy music lovers filled the hall once 
more. 

Since then, the Great American Music Hall has hosted artists ranging from Duke Ellington, Sarah 
Vaughan and Count Basie to Van Morrison, the Grateful Dead, Arcade Fire, Patti Smith and 
Godspeed You! Black Emperor. 

Today, a professional sound and lighting system, two full bars, a modern kitchen and a spacious 
oak dance floor help to blend contemporary quality with turn-of-the-century graciousness. 



b. Describe any circumstances that required the business to cease operations in San Francisco 
for more than six months? 

The business has not ceased operations for more than six months since it was established as 
Great American Music Hall in 1972. 

c. Is the business a family-owned business? If so, give the generational history of the 
business. 

Great American Music Hall is not a family-owned business. 

d. Describe the ownership history when the business ownership is not the original owner or a 
family-owned business. 

Great American Music Hall was opened in 1972 by Tom Bradshaw and Sam Duval. The club was 
purchased in 1992 by Kurt Brouwer. In May 2000, during the dot com boom, the club was 
purchased by music website Riffage.com and went to Diablo Management Group when Riffage 
ceased operations in December 2000.  

Two year later, Great American Music Hall was purchased in 2002 by Big Billy Inc. (also owners 
of the club Slim’s) from Diablo Management Group. At this point several minority owners came 
in including Warren Hellman, Nion McAvoy, Roger McNamee, Joe Tobin, Jonathan Nelson, 
William Hearst, Larry Brilliant, and several others. There is also a Board of Directors in which 
includes Dennis Juarez, Vice President and Secretary, and Dana Smith, President and Treasurer, 
who oversee the management of the venue. 

e. When the current ownership is not the original owner and has owned the business for less 
than 30 years, the applicant will need to provide documentation of the existence of the 
business prior to current ownership to verify it has been in operation for 30+ years. Please 
use the list of supplemental documents and/or materials as a guide to help demonstrate the 
existence of the business prior to current ownership. 

News articles documenting the existence of the business since 1972 are included in the 
application. 

f. Note any other special features of the business location, such as, if the property associated 
with the business is listed on a local, state, or federal historic resources registry. 

The building at 859 O’Farrell Street is considered a “Category A Property,” indicating the 
presence of a historic resource. It is a contributor to the National and California Register-eligible 
Uptown Tenderloin Historic District. It was also identified on page 262 of the LGBTQ Historic 
Context Statement for its association with Lily Tomlin, who performed here. 

 



CRITERION 2 

a. Describe the business's contribution to the history and/or identity of the neighborhood, 
community or San Francisco. 

The Great American Music Hall is a longstanding fixture in the Tenderloin neighborhood. 
Because of its location in the neighborhood, many of the small business in the surrounding area 
benefit from having the venue in the area due to the nightly crowds attending shows. The 
venue also is dedicated to maintaining the block of O’Farrell Street and the adjacent alleyway 
by keeping it clear of garbage and refuse. The business also is not hesitant to lend out 
equipment to neighboring businesses such as Mitchell Brothers. The venue staff also patronizes 
local businesses by paying for parking spaces at adjacent buildings, and utilizing some of the 
late night restaurants and delis in the neighborhood.  

b. Is the business (or has been) associated with significant events in the neighborhood, the 
city, or the business industry? 

The Great American Music Hall is associated with many local events as well as industry events. 
The venue hosts a series of locally promoted shows with Shelby Ash (Country-Americana 
genre), Dr. Rock (Latin-based rock promoter), as well as larger festivals such as the Noise Pop 
Festival.  

The venue also hosts a number of locally-oriented fundraisers for groups such as Bread and 
Roses, Huckleberry Youth, Little Kids Rock, Blue Bear School of Music, City of Hope, and the 
Mission Dolores Academy. Great American Music Hall has also hosted a number of memorials, 
some for major members of the music industry such as former Santana members Armando 
Peraza and Raul Rekow, as well as Chet Helms (Chet Fest) and others. 

c. Has the business ever been referenced in an historical context? Such as in a business trade 
publication, media, or historical documents? 

As a major venue in San Francisco, Great American Music Hall has been referenced in 
innumerable publications over the years. In 2013, the venue was voted #6 Best Clubs in 
America by Rolling Stone Magazine. Other publications Great American Music Hall has been 
referenced in include: Pollstar, Consequence of Sound, Spin, SF Gate, The Bay Guardian, San 
Francisco Chronicle, Oakland Tribune, San Francisco Examiner, SF Weekly, and local radio and 
television stations KFOG, KPOO, and Live 105, KRON, KTVU, and ABC 7.  

d. Is the business associated with a significant or historical person? 

The most noteworthy person associated with Great American Music Hall is owner Boz Scaggs 
however, over the years the club has played host to many significant figures in the music and 
entertainment industry. Some of those names include: Duke Ellington, Sarah Vaughan, Count 
Basie, Van Morrison, the Grateful Dead, Arcade Fire, Patti Smith, Godspeed You! Black 



Emperor, Prince, Vanessa Carlton, Cheap Trick and BB King. The Comedy Tonight series on PBS, 
which was filmed at Great American Music Hall also introduced large audiences to 
entertainment figures such as Robin Williams, Whoopi Goldberg and Steve Martin. 

e. How does the business demonstrate its commitment to the community? 

The Great American Music Hall has been a long-standing fixture in the Tenderloin community. 
Over the years it has hosted many events for the local community such as high school proms, 
bar mitzvahs, many of the aforementioned local fundraisers, as well as make the venue 
available for local artists to perform. The club also utilizes a number of local promoters who 
book local artists to shows giving them greater exposure and helping promote and expand the 
local music scene.  

Also, as a business located in the Tenderloin, a notoriously gritty part of San Francisco, the club 
has always maintained the surrounding area by keeping it clean and providing a cultural space. 
The staff utilizes many local businesses in the area and has effectively become part of the 
character of the Tenderloin neighborhood. 

f. Provide a description of the community the business serves. 

The Great American Music Hall serves an extremely diverse community at its venue, with 
crowds ranging from all parts of the Bay Area as well as all ages. In a given week, Great 
American Music Hall can host an extremely wide variety of acts including bluegrass, country, 
pop, blues and singer-songwriter folks. Events at the Great American Music Hall are largely 
focused on the band/performer that is scheduled for the night and provide for a very diverse 
array of patrons from San Francisco and beyond. 

g. Is the business associated with a culturally significant 
building/structure/site/object/interior? 

The Great American Music Hall is located at 859 O’Farrell Street and was designed by French 
architect, originally as a restaurant called Blanco’s Café. The location is part of the Uptown 
Tenderloin Historic District and was a popular entertainment spot known for its food, gambling, 
and “fancy women.” After the Great Depression led to the closing of Blanco’s, the space 
reopened as the Music Box in 1936 where burlesque performances and fan dances featuring 
Sally Rand were the main ticket until 1940 when the Music Box closed. 

h. How would the community be diminished if the business were to be sold, relocated, shut 
down, etc.? 

The Great American Music Hall provides the Tenderloin community with a myriad of different 
services and is a key business in the Central Market/Tenderloin corridor. Aside from hosting 
shows, the Great American Music Hall also attracts patrons to other local businesses including 
Bread & Butter Deli, the AMC Parking Lot, Brenda’s French Soul Food and The Phoenix Hotel, 



where most of the bands performing at the venue stay. It is also a performance space that 
attracts musicians and bands nationally and internationally, as it is an extremely popular venue 
and nightclub. Without such a space, many touring artists would have to compete for limited 
space at other venues throughout the Bay Area. This type of venue that caters to such a diverse 
crowd can be seen as an invaluable asset to the Tenderloin community and San Francisco as a 
whole, as it provides performance space and gathering space for a myriad of different 
communities that otherwise might not have a place to convene. 

CRITERION 3 

a. Describe the business and the essential features that define its character. 

Great American Music Hall is a performance space that attracts musicians and bands nationally 
and internationally, as it is an extremely popular venue and nightclub. In addition to bands, the 
space hosts burlesque, comedy and other performances. In 2013, the Great American Music 
Hall was named the sixth-best rock club in America in a Rolling Stone poll of artists and 
managers. 

b. How does the business demonstrate a commitment to maintaining the historical traditions 
that define the business, and which of these traditions should not be changed in order to 
retain the businesses historical character? (e.g., business model, goods and services, craft, 
culinary, or art forms) 

The Great American Music Hall’s commitment to the performance community is part tradition 
part pragmatism. As a performance venue, Great American Music Hall is dedicated to 
maintaining the traditions of a classic music venue, however it also follows current music trends 
in order to attract new crowds and expand its portfolio of performers. The club has hosted over 
the years acts ranging from blues to bluegrass, punk, folk, pop, country, and jazz music. This 
healthy mix of performers ensures that the Great American Music Hall has a varied and diverse 
crowd, extending across various ages, genders and ethnicities, as well as provides a space for 
performers to display their talents, which is the definition of a true music venue. 

c. How has the business demonstrated a commitment to maintaining the special physical 
features that define the business? Describe any special exterior and interior physical 
characteristics of the space occupied by the business (e.g. signage, murals, architectural 
details, neon signs, etc.). 

The remarkable interior design came from an unlikely duo: a French architect who designed the 
building in 1907 and Chris Buckley, a political mover and shaker who wanted to erect a grand 
structure after the devastating 1906 earthquake. The result was Blanco’s, characterized as one 
of the most popular entertainment spots during San Francisco’s notorious Barbary Coast Era. 
The restaurant/bordello offered fine food, gambling and fast women right up until the dark 
days of the Great Depression in the 1930s. 
 



d. When the current ownership is not the original owner and has owned the business for less 
than 30years; the applicant will need to provide documentation that demonstrates the 
current owner has maintained the physical features or traditions that define the business, 
including craft, culinary, or art forms. Please use the list of supplemental documents and/or 
materials as a guide to help demonstrate the existence of the business prior to current 
ownership. 

The Great American Music Hall has maintained the physical features and traditions that define 
the business as performance venue.  









 

 

 



 

 

 

 









 

 

 

 

 



 

 

 

 



 

 

 

 

 

































 
 

The Scandalous History Behind The 
Great American Music Hall  
By  
Alyssa Pereira  
Mar 25, 2014  

The space at 859 O’Farrell Street has a past ripened by prostitution, crooked politicians, jazz 
musicians, and a rather enterprising burlesque dancer—not that anyone would be surprised to 
hear that. San Francisco has never been short on colorful characters, and taking one look at the 
spiraling rococo influences and towering, gilded columns adorning the interior of the Great 
American, well, it’s pretty obvious that this place enabled those sorts of scandalous visitors. 
These walls are surely holding on to lots of secrets. 

 

Photo by Alyssa Pereira 

http://www.7x7.com/


The Great American Music Hall’s story began in 1907, when Chris “Blind Boss” Buckley, a 
crooked political organizer who manipulated the Democratic Party in San Francisco in the 1880s, 
opened it as Blanco’s Café. Blanco’s catered to the hedonistic whims of the developing metro—
prostitution, gambling, and drinking—and the space's ornate balconies and embellished walls 
ensured its reception as an elegant bordello amidst the urban, post-earthquake roughage. They 
did, however, hold refined gatherings as well (supposedly). 

 

Photo courtesy of the Great American Music Hall 
 
Some years later, a spunky, bushy-tailed burlesque dancer calling herself Sally Rand (which was 
not her real name) bought the space and renamed it The Music Box. Though she was a 
businesswoman, Rand had been arrested several times during performances in San Francisco for 
lewdness (all of which were always thrown out in court).  



 

Image via FoundSF.org 

She was brilliant, irreverent, and she clearly knew how to throw a good party. Eventually she 
sold the space, and in 1948, the club reopened as the sadly short-lived Blanco’s Cotton Club, the 
city’s first (relatively) desegregated venue and house of jazz, attracting acts like SF local and 
regular player Allen Smith. 



 

Photo courtesy of the Great American Music Hall 

The club was renovated and dubbed The Great American Music Hall in 1972, after a short stint 
as a French restaurant called Charles (you can even still make out the “C” in each corner of the 
main room’s ceiling to mark that time). Since then, it has housed everyone from Dizzy Gillespie 
to John Lee Hooker to Count Basie to upcoming acts, like the Black Lips and The Soft White 
Sixties. They have always catered to an eclectic pick of emerging acts, and the roster of past 
talent is so incredible, even Jimmy Carter was a fan. 

  



 

Photos courtesy of the Great American Music Hall 

Despite its long existence, the Great American Music Hall retains many of its original detailing: 
the two ceiling murals have never been retouched, for instance (though they've been cleaned 
since indoor smoking was banned), and the marquee outside the building has been around since 
long before the tech boom.  



 

Photo courtesy of the Great American Music Hall 



Stepping into the palatial, mildly haunted (allegedly by the Blind Boss himself) Great American 
is to revere the city’s history and to continue to help preserve local music. Going to a show here 
is ensuring spaces like these continue to exist, and attending means you can take part in its 
history too. 

 

Photo by Alyssa Pereira 

Want to visit the Great American Hall? Here are some things to remember, straight from one of 
the Hall’s longest working employees: If you don’t live in San Francisco, try to drive in (or 
potentially leave early to catch BART). The closest Parking Garage is at 1000 Van Ness Avenue 
at O’Farrell. If you are taking public transportation, take BART to the Montgomery station, and 
catch the 38 or 38L Geary outbound to Geary and Van Ness. You can browse their upcoming 
shows on their website—most shows cost between $10-35 and finish around midnight. Take a 
look at the website's information section, and check out their schedule of upcoming shows right 
here. Don’t forget to keep an eye out for the Blind Boss! 

 

http://www.slimspresents.com/venue_detail/gamh/
http://www.slimspresents.com/calendar/
http://www.slimspresents.com/calendar/






http://www.sfweekly.com/music/feature-music/the-great-american-music-hall/ 
 

 
 

The Great American Music Hall 
Prostitutes, tax evasions, and the dotcom boom. 
 
Jessie Schiewe 
Wed Mar 15th, 2017 5:51pm 
 

The molding and Italianate decor are all-original and in tip-top condition at Great 
American Music Hall. (Photo by Eric Pratt)  
 
The Great American Music Hall has a long history of being what sound engineer Lee 
Brenkman calls “a fairly disreputable place.” 
 

http://www.sfweekly.com/music/feature-music/the-great-american-music-hall/
http://www.sfweekly.com/author/jschiewe/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjn3cnC4OXTAhVW6GMKHVQcD_sQjRwIBw&url=http://www.sfweekly.com/&psig=AFQjCNH3UFOwB3xQz5JB21TZq5XUxj82eg&ust=1494520408646381


A crooked politician named Chris “Blind Boss” Buckley, who also owned the hotel next 
door, opened the venue in 1907. He named it Blanco’s after a notorious Barbary Coast 
bordello, and operated it as a gathering space for men looking to gamble, drink, hear 
live jazz, and hire prostitutes. 
 
“It was a cafe for gentleman, which pretty much means the same thing as a gentleman’s 
club does now,” says Brenkman, who has worked at Great American since 1972. “If 
young gentlemen of means came in without a date, one could be provided and added to 
the check.” 
 
In fact, in recent years, during a heavy-duty cleaning, wallpaper etchings of ancient 
women of Pompeii doing what Brenkman calls “the nasty” were found on the ceiling of 
an old smoking room. 
 
The Hall’s next owner, Sally Rand, was as ribald as Buckley. A burlesque dancer made 
famous by her erotic feather and bubble routines, Rand renamed it the Music Box and 
performed her lascivious dances at the venue. Back then, the dance floor was recessed 
and there was a small platform elevated above the main stage with curved staircases 
on either end connecting to the floor. Rand would dance on top, the band would play on 
the main stage below her, and the chorus girls would fan out along the stairwells. There 
was also a secret lounge upstairs called the Blue Room, where you had to know 
someone to get in. 
 
After World War II, the Hall changed hands a few times. For a while, it was a jazz venue 
called the Cotton Club that made what was then a groundbreaking decision to have a 
mixed-race house band. In the ’50s, it was a meeting house for the Loyal Order of 
Moose. 
 
Things started to spice up in the ’60s, when a French restaurateur named Charles 
Robert bought the space. Already the owner of a restaurant near the Embarcadero that 
was named Charles, Robert had high ambitions for his second eatery, installing a wine 
cellar below ground and expanding the size of the kitchen to include a stove top big 
enough to make 50 gallons of soup stock at a time. 
 
Robert was also intent on making his new restaurant as exclusive as possible. The 
business had an unlisted phone number, and you either had to personally know Robert 
or the head barman to make a reservation. Lamb, another focal point for Robert, was 
the only red meat on the menu. 
 
“He believed that Americans didn’t eat enough lamb, and that they overcooked it when 
they did,” Brenkman says. “If you ordered it any other way than medium-rare, he’d throw 
you out.” 
 
Robert’s reign ended when the government began investigating him for tax evasion, and 
he simply disappeared one day, never to return. The venue was shuttered, and 
eventually new owners bought it through an IRS auction. Years later, Brenkman says, 



the Feds finally caught up with Robert, who, at the time, was working as a dishwasher 
at a casino in Tahoe. 
 
Like its previous owners, the Hall’s new owners wanted to run it as a jazz club, but the 
dwindling number of attendees who came soon forced them to broaden their musical 
scope. Folk singers and rock bands were added to the bill, and the venue was able to 
nab acts like Journey, B.B. King, and Van Morrison. Dozens of live albums were 
recorded there during that time, including the Grateful Dead’s One From the Vault. A 
young Robin Williams also made some of his earliest stand-up comedy appearances 
there. Brenkman recalls seeing a cheetah on a leash during a private party in the ’80s, 
and rabid concertgoers scaling fire escapes and breaking through the building’s skylight 
to get into what they believed was a secret Grateful Dead show. (It was not.) 
 
 

 
Picture 1 of 8  
Tinted postcards from the days when Great American Music Hall was a gentleman's 
club called Blanco's.  
 



 
Picture 2 of 8  
The molding, detailing, and lighting fixtures at Great American are all original.  
 
 



 
Picture 3 of 8  
Charles Robert, a restaurateur who ran a French restaurant in the space in the '60s, 
added 'C's throughout the venue.  
 
 



 
Picture 4 of 8  
Vintage wallpaper found in the downstairs gambling room depicting turn-of-the-century 
San Francisco.  
 



 
Picture 5 of 8  
Dizzy Gillespie was a regular performer at Great American.  
 
 



 
Picture 6 of 8  
Lee Brenkman, Great American's longest-working employee who has been handling the 
venue's sound system since the early 1970s. 
 
 



 
Picture 7 of 8  
In the 20s and 30s, the Blue Room was a private club. Now it's Slim's offices.  
 
 



 
Picture 8 of 8  
When Sally Rand owned the venue (then called the Music Box), exotic, risque 
performers of all ilk performed at the venue.  
 
 
 
 



After a lengthy divorce and roughly three decades of running the place, the owners sold 
the venue in 2000 to a music startup called Riffage.com for a purported seven-figure 
sum. Thanks to the dotcom boom and Riffage’s grandiose plans — which included 
starting a website, producing and streaming live shows, and forming a record label — 
the company ran through its money in a matter of months and went bankrupt. 
 
Great American Music Hall wasn’t on the market for long. Although House of Blues 
came and looked at the property, it was Slim’s who eventually purchased it in 2002. 
 
Today, its nefarious past is all but forgotten, and it is now a hub for indie outfits and 
singer-songwriters. Bands like The Black Lips, Arcade Fire, Bastille, and The Soft White 
Sixties have played there, as well as solo acts like FKA Twigs, Dev Hynes (of Blood 
Orange), and St. Vincent. 
 
Other than that, little else has changed. The Blue Room is still there, although now it 
houses Slim’s offices, and the murals on the ceiling and the outdoor marquee are still in 
their original condition. In fact, if you look closely enough, you can even still see the blue 
Cs that Charles Robert painted in the corners of the ballroom, way back when. 
 
 



CITY AND COUNTY OF SAN FRANCISCO 
EDW IN M. LEE,  MAYOR 

 
  OFFICE OF SMALL BUSI NESS 

REGINA DICK-ENDRIZZI ,  DIRECTOR 
 

 
 
 

1  DR.  CARLTON B.  GOODLETT PLACE,  ROOM 110,  SAN FRANCISCO,  CALIFORNIA 94102-4681  
(415)  554-6134 /  www.s fos b.org  /  legacybus iness@sfgov. org  

 
Application No.:  LBR-2016-17-078 
Business Name:   Russian Hill Bookstore 
Business Address:   2162 Polk Street 
District:   District 3 
Applicant:    Carol Spencer, Owner/Sole Proprietor 
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Nominated By:   Supervisor Aaron Peskin 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years?  X Yes   No 
 
2225 Irving Street from 1974 to 1975 (1 year) 
2161 Irving Street from 1975 to 2001 (26 years) 
2230-2234 Polk Street from 1993 to 2017 (24 years) 
2162 Polk Street from 2017 to Present (0 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community?  X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that 
define the business, including craft, culinary, or art forms?  X Yes   No 
 
NOTES: In 1974, Sunset Bookstore opened at 2225 Irving Street. In 1993, Russian Hill Bookstore 
opened at 2234 Polk Street in partnership with Sunset Bookstore. The two stores were 
consolidated as one business called Russian Hill Bookstore under the sole proprietorship of Carol 
Spencer upon Russian Hill Bookstore's opening in 1993. Russian Hill’s founding year is therefore 
1974 as demonstrated by the Consolidated Seller’s Permit in their Legacy Business Registry 
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Legacy Business Registry Application 

  

Section One: 
Business / Applicant Information. Provide the following information: 

• The name, mailing address, and other contact information of the business; 

• The name of the person who owns the business. For businesses with multiple owners, identify the person(s) 
with the highest ownership stake in the business; 

• The name, title, and contact information of the applicant; 

• The business's San Francisco Business Account Number and entity number with the Secretary of State, if 
applicable. 

NAME OF BUSINESS: 

RvssIAcN 	41U.. lb0614.51-6KE- 
BUSINESS OWNER(S) (identify the person(s) with the highest ownership stake in the business) 

C. Ackt- SPVACIA, 

CURRENT BUSINESS ADDRESS: TELEPHONE: 

aaso -ag..-2.1-1 au‹ cr. 

SAN 	-1:kArkischo , cA 1,{164\ 

( 415.  ) 	99q -herr/- 
EMAIL: 

eSsrtkELI2p pke-beii .14-e- 
WEBSITE: FACEBOOK PAGE: YELP PAGE 

VOIrt.)W • g-U‘S lAseAlt-L€613k3101*coM 
iP411460014t 
f<015t06441u,Soaccrotest gi"likti }(LL igOtALST6g4 

APPLICANT'S NAME 

CAROL- 	r ericuk 	 LdSame as Business 
APPLICANT'S TITLE 

0 VNV,k "' S61-E• Padelti ETOK 
APPLICANT'S ADDRESS: TELEPHONE: 

acao (4kik ME. 

Si 	CIANGISCO CA 'Nat / 

( LK ) SOS"- 6Sn 
EMAIL: 

151(5 LAISETR PUSSL.L.KIET 

SAN FRANCISCO BUSINESS ACCOUNT NUMBER: SECRETARY OF STATE ENTITY NUMBER (if applicable): 

offiftV3 

OFFICIALUSE. Completed by OSB Staff 
NAMF OF NOMINATOR: 

	
DATE OF NOMINATION: 

3 V.5- 6/17/2016 



OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION 
Start: 

End: 

 

OTHER ADDRESSES (if applicable): 

 

ZIP CODE: 

 

DATES OF OPERATION 

     

Start: 

      

     

End: 

      

 

OTHER ADDRESSES (if applicable): 

 

ZIP CODE: 

 

DATES OF OPERATION 

     

Start: 

      

     

End: 

      

Legacy Business Registry Application 

  

Section Two: 
Business Location(s). 
List the business address of the original San Francisco location, the start date of business, and the dates of operation at 
the original location. Check the box indicating whether the original location of the business in San Francisco is the 
founding location of the business. If the business moved from its original location and has had additional addresses in 
San Francisco, identify all other addresses and the dates of operation at each address. For businesses with more than 
one location, list the additional locations in section three of the narrative. 

ORIGINAL SAN FRANCISCO ADDRESS: ZIP CODE: START DATE OF BUSINESS 

=.45 i Pm 4 ‹.4.• li-t11-1- 11111 101 
IS THIS LOCATION THE FOUNDING LOCATION OF THE BUSINESS? DATES OF OPERATION AT THIS LOCATON 

0 No 	* Yes 11131 mid4 - IcK 
OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION 

Pagi 	imital  s-r. 
UN FP-Masco , tA. 

$112A 
Start: 	till' 
End: / isi  / 2001  

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION 

nSo -P, --;k1 	Poue. sT. 61'4101 
SAW FtzANcisto, t.a. 

Start: itg  

EndAp4etiot a on- 
OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION 

2I Cp 	170 1.-K ST . 

sA,..)f-Q.A4-zise-b ,c4- End: 

Start: aot4 
f Et surr 

4 	 Li  V.5- 6/17/2016 



Name (Print): 

5 

c/Oelti- 
Date: 	 Signature: 

V.5- 6/17/2016 

o.  e 

Legacy Business Registry Application 

  

Section Three: 
Disclosure Statement. 

San Francisco Taxes, Business Registration, Licenses, Labor Laws and Public 
Information Release. 
This section is verification that all San Francisco taxes, business registration, and licenses are 
current and complete, and there are no current violations of San Francisco labor laws. This 
information will be verified and a business deemed not current in with all San Francisco taxes, 
business registration, and licenses, or has current violations of San Francisco labor laws, will not 
be eligible to apply for the Business Assistance Grant. 

In addition, we are required to inform you that all information provided in the application will become 
subject to disclosure under the California Public Records Act. 

Please read the following statements and check each to indicate that you agree with the 
statement. Then sign below in the space provided. 

14 I am authorized to submit this application on behalf of the business. 

Er I attest that the business is current on all of its San Francisco tax obligations. 

IN I attest that the business's business registration and any applicable regulatory license(s) 
are current. 

gl I attest that the Office of Labor Standards and Enforcement (OLSE) has not determined 
that the business is currently in violation of any of the City's labor laws, and that the 
business does not owe any outstanding penalties or payments ordered by the OLSE. 

IR' I understand that documents submitted with this application may be made available to the 
public for inspection and copying pursuant to the California Public Records Act and San 
Francisco Sunshine Ordinance. 

IN I hereby acknowledge and authorize that all photographs and images submitted as part of 
the application may be used by the City without compensation. 

IR I understand that the Small Business Commission may revoke the placement of the 
business on the Registry if it finds that the business no longer qualifies, and that placement 
on the Registry does not entitle the business to a grant of City funds. 



RUSSIAN HILL BOOKSTORE 
Section 4: Written Historical Narrative 

CRITERION 1 

a. Provide a short history of the business from the date the business opened in San Francisco 
to the present day, including the ownership history. For businesses with multiple locations, 
include the history of the original location in San Francisco (including whether it was the 
business's founding and or headquartered location) and the opening dates and locations of all 
other locations. 

On September 13, 1974, Sunset Bookstore opened at 2225 Irving Street at 23rd Avenue as a 
general used bookstore serving the Sunset District west of 19th Avenue. In 1993, as part of a 
plan to expand the neighborhood used bookstore model, Russian Hill Bookstore was opened at 
2234 Polk Street in partnership with Sunset Bookstore. The two stores were consolidated as 
one business under the sole proprietorship of Carol Spencer upon Russian Hill Bookstore's 
opening in 1993. 

The bookshops operated in their two neighborhoods concurrently until mid-2001, when Sunset 
Bookstore was closed and its inventory of used books and merchandise, as well as fixtures and 
staff, were merged with that of Russian Hill Bookstore, which continues to serve the Russian 
Hill/Polk Street neighborhood as the last remaining bookstore, new or used, in the area. The 
neighborhood used bookstore under Carol Spencer has been in continual operation for the past 
42 years. Expectations are for continued operation into the future under the same 
neighborhood used bookstore model. 

When Russian Hill was chosen as the second location for the neighborhood used bookstore by 
Carol Spencer in 1993, the corridor was brimming with bookstores: the classic/antiquarian 
Acorn Books, the famous occult and spiritual bookshop Fields Bookstore, Rooks and Beckords, a 
primarily paperback fiction store, a cookbook/coffee table discount store, and a number of 
other small bookshops. Today, Russian Hill Bookstore is the only bookstore remaining on Polk 
Street and one of the only used bookstores left in the greater north end of San Francisco. The 
closest bookstores are Books Inc. in the Opera Plaza and in the Marina District, City Lights in 
North Beach, and the San Francisco Public Library's used bookshop Reader's Bookstore. With 
the loss of over 10 bookstores in the Polk corridor since 2000, Russian Hill Bookstore is now the 
only used bookstore servicing Polk Gulch, Pacific Heights, Nob Hill, Russian Hill, Fisherman's 
Wharf, North Beach, Cow Hollow, and Telegraph Hill. 

With rental prices for retail spaces in San Francisco continuing to rise, it has become impossible 
for an independent used bookstore to open from scratch, without the built-up inventory, 
recognition, and contacts accumulated over 42 years of business. 

Russian Hill Bookstore's lease ends at its original 2234 Polk Street location in May of 2018, at 
which point the landlord will conduct a planned retrofit of the space, during which the shop will 
be unable to operate. Therefore, finding a new home for the bookstore is imperative. A new 
location one block from Russian Hill Bookstore's current location, at 2162 Polk Street, recently 
became available, and has been secured as the new location for Russian Hill Bookstore with a 
new 10 year lease to begin May 1, 2017. Our current landlord has been generous in his 



flexibility of our lease-end date in order to facilitate the smoothest transition possible. With the 
new lease comes a significant increase in rent. A used bookstore in San Francisco operates on 
the slimmest of margins. Inclusion on the Legacy Business Registry will provide considerable 
assistance, enabling Russian Hill Bookstore to remain in business for many years to come. 

b. Describe any circumstances that required the business to cease operations in San Francisco 
for more than six months? 

The business has not ceased operations for more than six months. 

c. Is the business a family-owned business? If so, give the generational history of the 
business. 

Carol Spencer is the original owner and sole proprietor of Russian Hill Bookstore. 

d. Describe the ownership history when the business ownership is not the original owner or a 
family-owned business. 

Russian Hill Bookstore is currently in a state of change. The original owner and sole proprietor 
since the business's inception in 1974, Carol Spencer, will retire in June 2017. Ms. Spencer will 
sell the business to two dedicated and tenured employees. With nearly 20 years of experience 
working at Russian Hill Bookstore between them, Benjamin Bellouin and Jessica Tsang, 
apprentices of Ms. Spencer, will uphold the legacy traditions instilled within Russian Hill 
Bookstore over the past 42 years. In a time when so many old bookshops are closing with the 
retirement of their long-time owners, it is rare to have successors familiar with the trade willing 
to extend the life of the business of a bookstore, with very limited financial gains. 

e. When the current ownership is not the original owner and has owned the business for less 
than 30 years, the applicant will need to provide documentation of the existence of the 
business prior to current ownership to verify it has been in operation for 30+ years. Please 
use the list of supplemental documents and/or materials as a guide to help demonstrate the 
existence of the business prior to current ownership. 

Not applicable. 

f. Note any other special features of the business location, such as, if the property associated 
with the business is listed on a local, state, or federal historic resources registry. 

The present location at 2234 Polk Street was built in 1913 in the Roman-Renaissance Revival 
Style. The building is considered a “Category B Building” by the Planning Department. 

The new location at 2162 Polk Street is also considered a “Category B Building” by the Planning 
Department. 
CRITERION 2 

a. Describe the business's contribution to the history and/or identity of the neighborhood, 
community or San Francisco. 

Every used bookstore is unique. Through the years, the individual book collection and 
atmosphere of a particular shop naturally takes on the personality of its neighborhood. It’s 
difficult not to picture Russian Hill Bookstore when thinking of the Russian Hill neighborhood. In 



many respects, with our focus on children's titles, art books and note cards, we have come to 
embody what it means to live in Russian Hill. 

Russian Hill Bookstore has a reputation for carrying a large collection of distinctive and unusual 
book titles that most used bookstores have a tendency not to buy due to their slow turnover. 

Over the years, we have developed a particular standing within the trade for our book 
collections in metaphysics/occult, Freemasonry, pulp paperbacks and art. We have numerous 
clients throughout the world who procure rare titles from two particular personal libraries that 
we acquired some years ago, whose collections are still being processed and placed on our 
shelves: the Orval Graves collection and the Henry C. Clausen collection. Orval Graves was a 
prominent and influential Rosicrucian and California Freemason based in the Bay Area. Henry C. 
Clausen was a lawyer, a former Assistant U.S. Attorney from San Francisco and the author of 
the Clausen Report, an 800-page report on the Army Board's Pearl Harbor investigation. 

Two other personal libraries that we purchased recently from notable local personalities were 
from Doris Muscatine and Alan W. Jones. Doris Muscatine was a local author and pioneering 
chronicler of California's wine and food culture. Her books, which won many awards, include 
the classic “A Cook's Tour of San Francisco.” Alan W. Jones was the Dean of Grace Cathedral in 
San Francisco from 1985 to 2009. A good portion of the spirituality and Christianity sections in 
our shop are currently stocked with titles from Alan Jones' personal collection." 

b. Is the business (or has been) associated with significant events in the neighborhood, the 
city, or the business industry? 

Over the years, Russian Hill Bookstore has made an effort to participate in community events 
when possible. Some recent events include the Russian Hill Neighborhood Association's Safety 
Fair, which was intended as a family friendly event with the participation of both the San 
Francisco Fire Department and San Francisco Police Department, and a book-release event for 
Veranda Magazine's latest title, Veranda the Romance of Flowers, where we worked directly 
with the publisher to provide copies for the event. We also worked closely with the wonderful 
Children's Librarian at the North Beach Branch of the Public Library, the Russian Hill Neighbor's 
Association, Jennifer Chambliss Bertman, who is a local and New York Times Best Selling 
Children's Book author, to host an author talk. 

Has the business ever been referenced in an historical context? Such as in a business trade 
publication, media, or historical documents? 

Owner Carol Spencer is referenced and cited in the trade publication “Book Scouting: How to 
Turn Your Love for Books into Profit” by Barbara L. Johnson, published by Prentice-Hall in 1981. 
The fictional bookstore, Hollister's, in Jennifer Chambliss Bertman's children's book series “The 
Book Scavenger,” is based solely on Russian Hill Bookstore. Our bookshop was one of the first 
bookstores to be highlighted on the used book trade website ABE.com in their 2016 feature of 
independent used bookstores from around the world. 

d. Is the business associated with a significant or historical person? 

Local author Herbert Gold is a regular customer of ours, and we have visited his apartment in 
Russian Hill on several occasions to buy books from his personal library to resell at our shop. A 
few years ago, actor David Strathairn visited our shop searching for books on how to raise 



llamas. New York Times bestselling children's book author Jennifer Chambliss Bertman, author 
of the San Francisco based series “The Book Scavenger,” was a regular customer of ours, and 
within her Scavenger series the bookshop, Hollister's, which plays a pivotal role in the story's 
narrative, was based on Russian Hill Bookstore. Our shelves are populated with rare titles from 
the book collections purchased from the libraries of influential local personalities Orval Graves, 
Henry C. Clausen and Carl Djerassi. Adah Bakalinsky, author of the popular local guidebook 
“Stairway Walks in San Francisco,” is another regular customer. Adah comes in often to sign a 
stack of her books that we keep near the counter, and to purchase the occasional greeting card. 

e. How does the business demonstrate its commitment to the community? 

Used books are purchased from the people of San Francisco who bring them in to sell over the 
counter, or make an appointment for a house call. Russian Hill Bookstore is one of the few 
bookstores left that still make house calls. It is a necessary service for the elderly, as well as a 
service toward the preservation of the libraries and book collections of San Francisco's citizens.  

It is these books and libraries that we are buying today, and those books collected over the past 
42 years of business in San Francisco (many of which still line our shelves), that embody Russian 
Hill Bookstore's strongest legacy to the city. These books are the intellectual ashes of their 
previous owners, and by extension the intellectual ashes of San Francisco itself. These ashes 
rest at Russian Hill Bookstore, waiting to be picked up and scattered among a new generation.  

f. Provide a description of the community the business serves. 

Bookstores have always been a part of the intellectual infrastructure of a community. They are 
a community center and gathering place for its neighbors and tourists. Every neighborhood 
should have at least one independent bookstore. Over the past year not a day has gone by 
without numerous people expressing their concern and support for the future of Russian Hill 
Bookstore. We provide books and staff for special events organized by the Russian Hill 
Neighbors Association, and organize board game nights for the community. In a recently 
released book for young readers titled "The Book Scavenger" by Jennifer Chambliss Bertman, 
the used bookstore in San Francisco frequented by the main characters is based on Russian Hill 
Bookstore. We are a destination spot for book lovers and note card buyers, generating business 
for the many restaurants and bars that share our neighborhood. We have watched children 
grow up and bring their own children into our store. The bookshop has even hosted a wedding 
for a couple who met between our shelves. In many respects, we believe that Russian Hill 
Bookstore is the heart of the greater Polk/Russian Hill/Nob Hill area, reminding San Franciscans 
and tourists of what San Francisco once was, and what it can still be. 

g. Is the business associated with a culturally significant 
building/structure/site/object/interior? 

The present location at 2234 Polk Street was built in 1913 in the Roman-Renaissance Revival 
Style. This building, as well as the new location at 2162 Polk Street, is considered a “Category B 
Building” by the Planning Department. 

h. How would the community be diminished if the business were to be sold, relocated, shut 
down, etc.? 



Russian Hill Bookstore is the only bookstore remaining on Polk Street and one of the only used 
bookstores left in the greater north end of San Francisco. As used bookstores are quickly 
becoming a relic of the past, those that remain increasingly become destination spots for 
tourists and locals. The loss of Russian Hill Bookstore would negatively affect the other small 
businesses and restaurants in the neighborhood should those book seeking tourists no longer 
have a point of reference found in Russian Hill to dictate their journey.   

With our collection of note cards, journals, board games, children's toys, stationary, calendars, 
gift wrap, etc., we have become a reliable staple for the community as a one-stop shop for gifts 
and everyday items. There is no other local business that offers the same variety, and Russian 
Hill Bookstore's closure would force local residents to travel outside of their neighborhood to 
procure everyday necessities. 
CRITERION 3 

a. Describe the business and the essential features that define its character. 

Like its mother store in the Sunset, Russian Hill Bookstore was opened with the intention to 
blend seamlessly into its neighborhood. The business model for each location was the same: an 
inventory of curated and hand-picked used books bought from and sold to the people who live 
in the neighborhood, and the greater San Francisco area. The shop is continuously modified to 
meet the needs of its neighbors, and to act as a gathering place for the exchange of ideas, small 
business, and that particular nostalgia one feels when entering a used bookstore. Russian Hill 
Bookstore, with its general used books, new books in classics and best-sellers, antiquarian and 
rare books, children's books and toys, the largest and most varied note card collection in the 
Bay Area, calendars, board games, journals, gift wrap, etc., is the type of general store that 
meets the daily needs of the community, but which is rapidly becoming extinct. 

Russian Hill Bookstore is also well known for having the largest, most varied and unique 
collection of notecards in the Bay Area. Notecards were first introduced at Sunset Bookstore, 
where at the time they were exclusively blank cards and postcards by classic photographers and 
illustrators. At Russian Hill, the notecard selection significantly expanded. We carry over 500 
individual card lines, the majority of which are from small, local artists and printers, providing a 
market space for the city's small note card and merchandise businesses. Our theory is that 
there is a close relationship between the recorded thoughts found in the books that line our 
shelves, and the potential thoughts that will fill our blank notecards. Russian Hill Bookstore is an 
interactive store committed to the written word, whether it be printed between the covers of 
books or hand-written by the community. 

b. How does the business demonstrate a commitment to maintaining the historical traditions 
that define the business, and which of these traditions should not be changed in order to 
retain the businesses historical character? (e.g., business model, goods and services, craft, 
culinary, or art forms) 

As it has always been, and as it will be at its new location, Russian Hill Bookstore remains that 
classic and vintage used bookstore that an older generation once took for granted, but that has 
now become an uncommon beacon of nostalgia. It is designed to look and operate the same as 
its 1970s mother store, Sunset Bookstore. Tall pine bookshelves line the walls nine feet high, 



with the top shelves holding antique sets and mammoth bindings. Ladders and library stools are 
scattered around the store, and the classic discount book bin rests out front. Rare and antique 
editions are kept in locked cabinets or tucked safely behind the front counter. The original 
stocking of spine out single copy books is done, as the shelves hold a maximum number of 
titles, similar to old library stacks. Comic books, vintage sheet music, old black-and-white 
photographs, cookbooks, genre fiction, history, science, philosophy, religion, one of the largest 
art book collections in the Bay Area, a large collection of books on Freemasonry, metaphysics 
and occult, etc. all can be found at Russian Hill Bookstore. 

How has the business demonstrated a commitment to maintaining the special physical 
features that define the business? Describe any special exterior and interior physical 
characteristics of the space occupied by the business (e.g. signage, murals, architectural 
details, neon signs, etc.). 

We continue to use the same tall oak bookshelves that have been with Russian Hill Bookstore 
since its inception in 1993, with many of the fixtures and shelves coming over from Sunset 
Bookstore upon that shop's closing, and dating back to 1974 – including our discount book bin 
that rests outside the shop. The new location at 2162 Polk occupies a space with a beautifully 
exposed, vaulted wooden beam ceiling. At our new location, we plan to have a mural painted 
on our book bin and one interior wall, to be produced by several local artists. 
d. When the current ownership is not the original owner and has owned the business for less 
than 30years; the applicant will need to provide documentation that demonstrates the 
current owner has maintained the physical features or traditions that define the business, 
including craft, culinary, or art forms. Please use the list of supplemental documents and/or 
materials as a guide to help demonstrate the existence of the business prior to current 
ownership. 

Not applicable. 
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Bookstore Map Legend 
1. Alexander Book Company — 50 21'd  St. 

Expansive bookstore, sells exclusively new books. 

2. Argonaut Vintage Books — 786 Sutter St. 
Bookstore dedicated to Western American history, featuring rare photos, maps & reference volumes. 
Sells Antiquarian used books. 

3. Books Inc. - 2251 Chestnut St. 
Local chain bookstore, sells exclusively new books and sidelines. 

4. Books Inc. - 601 Van Ness Ave 
Local chain bookstore, sells exclusively new books and sidelines. 

5. Book Passage — Ferry Building Marketplace 
Bookstore featuring new copies of books, also hosts many community events and classes. 

6. Booksmith — 1644 Haight St. 
Bookstore and event space, carries exclusively new copies. 

7. Browser Books — 2195 Fillmore St. 
Bookshop, sells new copies only, carries a broad selections of literary genres. 

8. Chronicle Books — 165 4th  Ave in the Metreon 
Modern Bookstore, sells only new books published by Chronicle Books. 

9. Chronicle Books — 1846 Union St. 
Modern Bookstore, sells only new books published by Chronicle Books. 

10. City Lights Bookstore — 261 Columbus Ave 
Historic Bookstore, sells exclusively new books, specializes in Beat-era roots, poetry & mainstream 
books. 

11. Forest Books — 1748 Buchanan St. 
Bookshop selling new & used books spanning modern fiction, world literature & Eastern religions. 

12. The Green Apple Bookstore — 506 Clement St. 
Expansive bookstore carrying a wide selection of literary genres, and music. Sells both new and used 
copies. 

13. Kayo Books — 814 Post St. 
By appointment only. Sells vintage pulp fiction & nonfiction, including rare & out-of-print titles. 

14. Kinokuniya Bookstore — 1581 Webster St. 
Japanese-based retailer known for its collection of Asian books & magazines, plus DVDs & stationery. 
Sells exclusively new copies. 

15. Louie Bros Bookstore - 54 Washington St. 
Chinese language book and magazine store, carries new copies only. 

16. Reader's Bookstore - Landmark Building C. Fort Mason Center 
Non-Profit Used Bookstore run by the Friends of the San Francisco Public Library. 

17. William Stout Architectural Books - 804 Montgomery St 
Specialty Bookstore stocking predominately new copies of architecture and design books. 
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Used Bookstore Map Legend 

1. Argonaut Vintage Books — 786 Sutter St. 
Bookstore dedicated to Western American history, featuring rare photos, maps & reference volumes. 
Sells Antiquarian used books. 

2. Forest Books — 1748 Buchanan St. 
Bookshop selling new & used books spanning modern fiction, world literature & Eastern religions. 

3. The Green Apple Bookstore — 506 Clement St. 
Expansive bookstore carrying a wide selection of literary genres, and music. Sells both new and used 
copies. 

4. Kayo Books — 814 Post St. 
By appointment only. Sells vintage pulp fiction & nonfiction, including rare & out-of-print titles. 

5. Reader's Bookstore - Landmark Building C. Fort Mason Center 
Non-Profit Used Bookstore run by the Friends of the San Francisco Public Library 
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Above map demonstrates the different neighborhood 
boundaries of the North Eastern portion of San 
Francisco. The black stars on the map denote the 
used bookshops mentioned in the previous map as 
follows: 

* Argonaut Vintage Books at 786 Sutter St. 

* Forest Books at 1748 Buchanan St. 

* Kayo Books at 814 Post St. 

* Reader's Bookstore at Fort Mason Center 

* Russian Hill Bookstore at 2234 Polk St. 



Section Five: 

Supplemental Historical 

Documents 

• Historic Legal Documents 
• Photographs 
• Ephemera & Memorabilia 
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CALIFORNIA STATE BOARD OF EQUALIZATION 

CONSOLIDATED SELLER'S PERMIT 

CONSOLIDATED ACCOUNT NUMBER  

f9/1/1974 	SR X BH 	19-635331 

 

 

RUSSIAN HILL BOOKSTORE 
CAROL A.SPENCER 
2234 POLK STREET 
SAN FRANCISCO, CA 94109 

THIS PERMIT DOES NOT 

AUTHORIZE RETAIL SALES 

 

J 

IS HEREBY AUTHORIZED PURSUANT TO RULES AND REGULATIONS OF THE BOARD 
TO FILE. CONSOLIDATED SALES AND USE TAX RETURNS UNDER THE ABOVE 
CONSOLIDATED ACCOUNT NUMBER.  

- - 
THIS PERMIT IS VALID UNTIL REVOKED OR CANCELED BUT IS NOT TRANSFERABLE, IF YOU SELL YOUR BUSINESS, 
OR DROP OUT OF A PARTNERSHIP, NOTIFY US OR YOU COULD BE RESPONSIBLE FOR SALES AND USE TAXES 
OWED BY THE NEW OPERATOR OF THE BUSINESS. 

FOR GENERAL TAX QUESTIONS PLEASE TELEPHONE OUR INFORMATION CENTER AT 1-800-400-7115. 

BOE-442-M REV. 10 (6-00) 

A MESSAGE TO OUR NEW PERMIT HOLDER 

As a seller, you have rights and responsibilities under the Sales and Use Tax Law. In order to assist you in your 
endeavor and to better understand the law, we offer the following sources of help: 

• Visiting our website at wvvw.boe.ca.gov  
• Visiting a district office 
• Attending a Basic Sales and Use Tax Law Class offered at one of our district offices 
• Sending your questions in writing to any one of our offices 
• Calling our toll-free Information Center at 800-400-7115 

As a seller, you have the right to issue resale certificates for merchandise that you intend to resell. Conversely, you 
have the responsibility of not misusing resale certificates. While the sales tax is Imposed upon the retailer; 

• You have the right to seek reimbursement of the tax from your customer 
• You are reisonsible for filing 	your sales and use tax return_s.timely 
• You have the right to be treated in a fair and equitable manner by the employees of the Board 
• You are responsible for following the regulations set forth by the Board 

As a seller, you are expected to maintain the normal books and records of a prudent businessperson. You are required to 
maintain these books and records for no less than four years, and make them available for inspection by a Board representative 
when requested. You are also expected to notify us if you are buying, selling, adding a location, or discontinuing your business, 
adding or dropping a partner, officer, or member, or when you are moving any or all of your business locations. If it becomes 
necessary to surrender this permit, you should only do so by mailing it to a Board office, or giving it to a Board representative. 

If you would like to know more about your rights as a taxpayer, or if you are unable to resolve an issue with the Board, please 
contact the Taxpayers' Rights Advocate office for help by calling toll-free, 888-324-2798 or 916-324-2798. Their fax number is 
916-323-3319. 

Please post this permit at the address for which it was issued and at a location visible to your customers. 

THE STATE BOARD OF EQUALlZATION 

Sales and Use Tax Department 



POLICE DEPARTMENT PERMIT 
CITY AND COUNTY OF SAN FRANCISCO 

STATE OF CALIFORNIA 

Permit number 

079572 

Date granted 	03/30/93 
AMENDED: SEP 2 8 1994 

TYPE OF PERMIT 

SECOND HAND DEALER 
Permission is hereby granted to 
NAME(S) 

Carol S. Martucci 
LOCATION 

2230-2234 Polk Street, 	S.F. 	94109 
BUSINESS NAME 

"RUSSIAN HILL BOOKSTORE" 
This permit is valid for the person, activity, and location herein designated for the 

❑ DAY 	 ❑ QUARTER 	 • YEAR 

Unless revoked or suspended by the Chief of Police during a current year/quarter or unless the permit is valid only for 

a specified time, it shall be deemed that application for a renewal has been made at the end of each year/quarter and 

the application granted under the same conditions, limitations and obligations as originally imposed. 

INSTRUCTIONS TO PERMITTEES:(References on reverse side) 
You are required to allow any police officer to inspect your premises (Municipal Code, Sec. 81). 

You may not transfer this permit to another person or allow him to conduct a separate business 
at a different location than that described on this permit (Municipal Code, Sec. 77). 

NOTE 

ANY CHANGE IN OWNERSHIP OR THE ADDRESS OF THE PERMIT HOLDER REQUIRES THAT 

A NEW APPLICATION BE FILED WITHIN 10 DAYS OF THE DATE OF CHANGE. 

FAILURE TO CONDUCT YOUR BUSINESS IN CONFORMITY WITH THESE REGULATIONS MAY SUBJECT YOU 
TO A CRIMINAL CITATION AND REVOCATION OF YOUR PERMIT. 

Pertinent information regarding this permit: 

STIPULATIONS: 	1) 	Not valid for the sale of any used merchandise with serial 

numbers, unless accompanied by a Second Hand Dealer-State 

Permit. 

2) 	No merchandise is to be displayed on the sidewalk. 

This permit is accepted subject to all legal 
obligations and requirements and to the 
conditions set forth above., 

Issued by 

Chief of Police 

Signature of Permittee: CHIEF OF POLICE 
uy 

SFPD 237 (10/81' 



Registered Business Locations - San Francisco I Data I San Francisco 	https://data.sfgov.org/Econorny-and-Community/Registered-Business-Lo...  

SFGov (http://sfgov.org/) 	DataSF (http://datast  org) 	Blog (http://datastorg/blog)  y (https ://twitter. corn/ Data SF) 

reg oNsVitleonufgsth Sign Up (/signup) Sign In (/login) 
MENU 

Registered Business L... 
This dataset includes the 

Location Id 	 0088338-02-001 Mail Zipcode 	 94109 

Business Account 	 0088338 Mail State 	 CA 
Number 

NAICS Code 	 4400-4599 
Ownership Name 	 Spencer Carol 

NAICS Code 	 Retail Trade 
DBA Name 	 Russian Hill Bookstore Description 

Street Address 	 2234 Polk St Parking Tax 

City 	 San Francisco Transient 
Occupancy Tax 

State 	 CA 
LIC Code 
	 P52 

Source Zipcode 	 94109 
LIC Code 

Business Start 	 01/01/1975 Description 
Date 

Business End Date 

Location Start Date 

Location End Date 

Mail Address 

Mail City 

State 2nd Hand Dealer Jewelry/clothg/furn/books 

	

Supervisor District 	 3 

03/01/1993 Neighborhoods - 	 Russian Hill 
Analysis 
Boundaries 

2234 Polk St Business Corridor 

	

San Francisco Business Location 
	

(37.797396°, -122.4220851 

Viewing row 161818 of 210522 

1 of 1 
	

4/5/2017 12:59 PM 



Exterior Photos of Russian Hill Bookstore 

Above photos show the original awning signs and logo printed 
across shop windows. 



Exterior Photos of Russian Hill Bookstore 

Above photos demonstrate current awning signage, logo printed 
across shop windows, and classic sale book bin. 



Interior Photos of Russian Hill Bookstore 



Interior Photos of Russian Hill Bookstore 

Above photos demonstrate the to pine bookshelves, spine out 
single copy stocking,and ladders. genres featured are Art, 
Literature, Comic Books and Graphic Novels, and the Antiquarian 
titles above our counter. 



Notecard Selection 

Above photos show approximately half of our total selection of 
single notecards. In addition, we offer many styles of boxed notes. 



Weekly Board Game Nights 

Above photos showcase our long-standing tradition of weekly 
board game nights. Our staff partners with local cafes and bars 
for room to hold our game nights in hopes of bringing our 
community together. Occasionally, we will host events with 
prizes for our guests. 
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Working in a used-book shop, waiting on trade, seeing 
what people buy are the best ways to learn pricing and 
what will sell. 

hours poring over dusty boxes of books, prowling 
streets in search of garage sales, and going to junkshops 
trying to track down salable volumes. Book scouts talk 
to people about the books they are trying to sell, and 
they listen to the want lists of books that people are 

BOOKWORMS MAKE GOOD BOOK SCOUTS 5 
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Subject: Community photos! 
From: Emily Harrold <emilyharrold@gmail.corn> 
Date: 3/8/2017 11:46 PM 
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AbeBooks Visits Three San Francisco Bookstores  

 

https://youtu.be/M94jkXOdLFY 
 
 

 
 
Uploaded on Sep 14, 2011 
 
San Francisco is famous for being a literary location and that includes a fascinating array of used 
and rare bookshops. AbeBooks visited three very different bookstores in the city. 
 
The Brick Row Book Shop can be found at 49 Geary Street. John Crichton is the owner and his 
business attracts collectors from around the world. Brick Row specializes in first editions, rare 
books and manuscripts from the 17th to the 20th centuries. 
 
John showed us a first edition of Leaves of Grass by Walt Waltman -- a piece of American 
history. It's one of 795 copies published by Whitman himself in 1855. The price... $125,000. 

https://youtu.be/M94jkXOdLFY
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjU87uNh-HTAhVDxGMKHQp7DP0QjRwIBw&url=https://en.wikipedia.org/wiki/YouTube&psig=AFQjCNEL8b1JVKYt0ko9P5V_dSKyzTYGCg&ust=1494358966165437
https://www.youtube.com/user/AbeBooks


 
He also displayed a letter written by a young John Steinbeck. It contains the line "I am collecting 
rejection slips from various magazines. I suppose that is part of the trail which one who wishes to 
write, must travel." 
 
Search the Brick Row's books: http://bit.ly/qQrJVf 
 
Next up is the Argonaut Book Shop on Sutter Street in the financial district. Like Brick Row, this 
shop has a long, long heritage. The Haines family has run this business since 1941. The 
Argonaut Bookshop specializes in books about history of California and the American West as 
well as Exploration and ephemera. It's a classic rare bookshop with unexpected gems on every 
shelf. Prices vary from affordable out of print books to rare first editions with four figure price-
tags. 
 
Search the Argonaut Book Shop's books: http://bit.ly/oES1d7  
 
Our third recommendation is the Russian Hill Bookstore owned by Carol Spencer. It's a general 
used bookstore and buzzes with customers and has as a strong community feel. Carol, who has 
been selling books since the 1970s, offers books covering every genre from pulp paperbacks 
from the 1950s to cookbooks and modern bestsellers. She's a familiar face to booklovers in this 
part of town. 
 
Staff are knowledgeable and friendly, and if you are searching for the quintessential American 
used bookshop then the Russian Hill Bookstore is it. 
 
Search the Russian Hill Bookstore's books: http://bit.ly/ooC5ii 
 
Visit AbeBooks.com to find books from these three booksellers: http://www.abebooks.com/ 
 

http://bit.ly/qQrJVf
http://bit.ly/oES1d7
http://bit.ly/ooC5ii
http://www.abebooks.com/


 

 
 

Voices of Polk Street 
https://www.youtube.com/watch?v=ArX8HL48OtA 

 
 

 
 
Published on Mar 23, 2016 
 
Here are some of the real stories of the small business community of Polk Street one of San 
Francisco's historic neighborhood commercial districts. 
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accessible and wisest of counselors, and 

the most patient of teachers." - Charles 

William Eliot 

As like many of those who have a passion 

for writing I also am a serious reader, but 

like any smart traveler I'm always trying to 

save my pennies for the next adventure, so 

where does my love for reading and my 

thriftiness lead me? It leads me threw the 

doors of many used bookshops in search of 

everything from the classics to mysteries 

and travelogues to wildlife tales. So, it's no 

surprise that on my US West Coast 

Adventure I was in search of some great 

reads and found some of the Best 

Bookshops on the West Coast. 
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Coffeehouse 

Located in San Diego's Seaport Village, 

Upstart Crow is bookstore, cafe and gift 

shop. The "Upstart Crow" is in reference to 

a nasty nickname given to William 

tir Shakespeare by a fellow begrudging 

gri playwright. I loved the artsy atmosphere 

with its quirky tables and differing chairs 

G+  (like out of an Alice in Wonderland Mad 

Hatter Tea party), there's always something 

magical when surrounded by books, a cool 

vibe and a latte to stir the creative juices. 

Upstart Crow also has Shakespeare open 

readings, Open Mic Poetry, a Book Club and 

live music by local musicians every Saturday 

night. 

San Francisco's Russian Hill Bookstore 

Located on lively Polk street, Russian Hill 

Bookstore is the epitome of the classic used 

bookstore but with added bonuses like a 

fantastic array of gifts and stationary and 

new local books. Opened for over 20 years 

this little gem with floor to ceiling books is 

also known as the best card store in San 

Francisco. 

FOLLOW ME ON TWITTER 
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San Francisco's The Booksmith 

Located in the eccentric neighbourhood of 

Haight and Ashbury, The Booksmith is a 

funky bookstore full of character. From the 

quirky staff to the colourful chalk art work 

signs for every theme and genre of books, 

you'll be pleasantly distracted. The 

Booksmith is approaching its 30 year mark 

and is one busy place that has strong 

community ties. With over 200 events 

every year, in store and offsite, from book 

swaps to hosting great authors and even a 

literary game night — The Booksmith has 

something for everyone and will surly 

entertain. 

Portland's Powell's City of Books 

While in Portland I knew I had to visit the 

World famous Powell's City of Books but I 

had no idea of just how large and truly 

spectacular it really was. At four levels high 

and covering an entire city block Powell's is 

a book lovers dream world, with over a 

million new, used and rare books to lay your 

Tweets by @LadyoftheZoos 

Stephanie Mayo Retweeted 

Reading The Book 

@Reading_TheBook 

* NEW BLOG POST " Men of the Forest: the 

primates of Borneo readingthebook.blog/201 7 
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paws on. With over 40 years in the books, 

Powell's is a hub of activity with shoppers, 

browsers and cafe loungers. A must is a 

visit to the Rare Book Room on level 3 

where you'll find old and out-of-print books 

and many with a hefty price tag. But it's the 

antiquated atmosphere that's amazing, shut 

off from the rest of the store, surrounded by 

classic bookshelves in what feels like an 

iconic author's, like Ernest Hemingway's, 

home library from decades past, you can not 

help but slow your pace and hold you breath 

and explore the wonder of these old text. 

The World As I See It 

Follow On 

*Their oldest book is De Bello Judaica (The 	CATEGORIES 

Jewish War) by Flavius Josephus and was 	Categories 

printed in 1480 — with a price tag of 	 Select Category 

$ 12,500 

Q. To search type and hit enter 

Seattle's Mystery Bookshop 

Seattle's Mystery Bookshop is by far the 

best mystery bookshop I've ever 

encountered! I was greeted by two lovely 

and charming ladies (one with a hankering to 

always read the ending first — of which she 

is doggedly working on breaking) who truly 

have a passion for all things mystery! 

Seattle's Mystery Bookshop has been 

around for nearly 25 years and was one of 
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many used bookshops in Seattle. I loved 

how they took their decorating of the shop 

from out of a mystery novel with blood-red 

tablecloths, fake blood pools and droplets on 

the floor, bloody handprints on the windows 

and even in the form of bookends. With an 

extensive website, entertaining and chuckle 

gi worthy blog, and author events and book 

G+ 
signings Seattle's Mystery Bookshop take 

the mystery out of where to shop! 

Bookshops to coffeehouses and a side of 

mystery, I found my fair share of the Best 

Bookshops on the West Coast and am glad 

to have found some new favourites, many 

heavy souvenirs and will always be on the 

look out for the next good read! 

What's your favourite 
bookshop? 
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Best Bookstores for Kids in San Francisco 11 
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® posted in: Books, Fun, San Francisco I A 0 

Reading is an activity that is fun for all ages and a delight for parents to share with their children. Few gifts in life will have as lasting or beneficial 

impact as instilling in young minds a love of books and a thirst for learning. Plus few places are as cozy as a bookstore on a cold winter day or a 

respite from the sun on a hot summer day. Here are a few of our favorites that children and adults alike can enjoy together. 
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Books Inc. 

Marina 

Address: 3515 California Street, San Francisco 

Phone: (415) 221-3666 

Hours: Daily 9am - 7pm 

Little tips: Kids events include Pajama Party Storytime (first Wednesday of the month) and numerous story times weekly 

Other locations: Books Inc. also has locations in The Castro (2275 Market Street) and in the Marina (2251 Chestnut Street) 

This charming bookshop is located in the Laurel Village section of Pacific Heights and boasts an excellent variety of new children's books. The 

children's section is a comfortable place to curl up and read with your children, and helpful staff is always on-hand to offer suggestions and aid ii  

searches. In the unlikely event they don't have a specific title you are searching for already on-hand, it can be ordered with ease for pickup onsitE 

a later date. 

Green Apple Books 

Inner Richmond 

Address: 506 Clement Street, San Francisco 

Phone: (415) 387-2272 

Hours: Daily from 10am - 10:30pm 

Little tips: Kid friendly book reviews and kid sized seating 

This independent bookstore's mammoth selection of new and used books is meticulously organized by genre and presented over two sprawling 

floors. Tucked at the back of the store is a sizeable children's area, in which all holdings are neatly organized alphabetically and by subject in bot 

the new and used sections for easy searching. Carefully hand-drawn pictures and kid-friendly reviews by Green Apple staff adorn the shelves anc 

add to the boundless charm of this wonderful store. Size-appropriate seating for children makes this a truly perfect space for little readers to per 

and enjoy the world through the wonder of books. 

Green Apple Books on the Park 

Inner Sunset 

Address: 1231 9th Avenue, San Francisco 

Phone: (415) 742-5833 

Hours: Daily from 10am - lOpm 

Little tips: Metered parking only 

Located in the Inner Sunset, Green Apple Books on the Park (sister store to Green Apple on Clement Street) was first opened in August of 2014. Thi 

enchanting new and used bookshop and has a whimsically designed and comprehensively stocked children's section with loads of seating and 

books for all ages. After working up an appetite stocking up on books, consider heading across the street to the very family friendly Park Chow 

restaurant for lunch or dinner. 

Reader's Bookstore 

Marina 

Address: Building C, Room 165, Fort Mason Center, San Francisco 

Phone: (415) 771-1076 

Hours: Daily from 9:30am - 5:30pm 

Little tips: High quality used books; all proceeds benefit the Friends of the Public Library 

Run by the Friends of the San Francisco Public Library, The Reader's Bookstore specializes in high quality used books, DVDs, and music at very 

reasonable prices. The children's section is inviting and includes kid-sized chairs for little readers to cozy up and read in or be read to. There is al: 

small wooden house that doubles as shelving for picture books, which young ones enjoy crawling into with their books. A large percentage of the 

wares here are in as-new condition and the entire store is clean and neatly organized. Since all books are donated you never know quite what yoi 
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will find, but are certain to have a lovely time looking. After loading up on wonderful new books, amble over to the adjoining Goody Café for home 

baked goods, salads, and a warming cup of tea. 

Russian Hill Bookstore 

Russian Hill 

Address: 2234 Polk Street, San Francisco 
Phone: (415) 929-0997 

Hours: Daily from 10am - 10pm 

Little tips: Metered parking only 

Established more than 20 years ago, the Russian Hill Bookstore carries new and used books and contains a relatively small but very mighty 

children's section. In addition to a first-rate assortment of books for alt ages, this star of a bookstore carries a splendid selection of toys and gam 

too. Russian Hill Books' location ensures that there is no shortage of places to stop in for lunch or coffee, including Blue Barn and Saint Frank Coff 

Guest Nagger Natasha Babaian is a miter and photographer whose work has appeared in Insight Guides and Berlitz travel guides and Cape 
Life magazine. She lives in San Francisco with her husband and children. http://www.nomadcameracorn. 

Photo Credit: Natasha Babaian 

E. Books Inc, bookstores, Green Apple Books, Green Apple Books on the Park, kids, kids books, Reader's Bookstore, reading, Russian Hill Bookstore, San Francisco 
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Top 20 Bay Area independent bookstores 
By Seung Y. Lee Published 1:47 pm, Monday, November 3, 2014 

From Moe's in Berkeley to City Lights in San Francisco, bookstores in the Bay 
Area have played an invaluable part in forging our local literary spirit. Even in 

the age of the decline of independent bookstores, many still stand strong, thanks to 
local grassroots support. 

We've compiled 20 of the top bookstores that every Bay Area native and newcomer 
must check out. It may not be a complete census of the high-quality bookstores in the 
Bay Area, but it serves as a starting point for any book lovers preparing to make a 
literary pilgrimage. 

1. Aardvark Books 

Located in San Francisco's Castro neighborhood, Aardvark Books might be the 
quintessential Bay Area independent bookstore: narrow hallways with towering 
bookshelves on both sides, an incredible array of affordable used and new books, 
devoted staff, and yes, even a cat. (227 Church St., San Francisco) 

2. A Great Good Place for Books 

A Great Good Place for Books might have to rebrand itself as A Great Good Place for 
Books and People. Thanks to a friendly, sociable staff and owner, this small 
bookstore in Oakland's Montclair district is a great place to visit if you're looking for 
some good company. (6120 La Salle Ave., Oakland. www.ggpbooks.com) 

3. Alley Cat Books 

Alley Cat Books in San Francisco's Mission District embraces the neighborhood's 
Latino roots by selling books in both English and Spanish. (3036 24th St., San 
Francisco. www.alleycatbookshop.com) 

4. Bird & Beckett Books & Records 
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Bird & Beckett Books & Records in San Francisco's Glen Park is not your traditional 
quiet, quaint independent bookstore. With live music performances and poetry 
readings, there's much vitality in this small bookstore. (653 Chenery St., San 
Francisco. www.bird-beckett.com) 

5. Black Oak Books 

Once located in North Berkeley, Black Oak Books relocated westward to San Pablo 
Avenue in 2009. Taking over what used to be a nightclub, the new Black Oak Books 
building has 30 percent more space than the old building. (2618 San Pablo Ave., 
Berkeley. www.blackoakbooks.com) 

6. Builders Booksource 

If you're a builder, architect, gardener, landscaper, designer, etc., visit Builders 

Booksource, a Berkeley bookstore catering to people with an interest in visual art or 
architecture. (1817 FourthSt., Berkeley. www.buildersbooksource.com/cgi-
bin/booksite/index.html)  

7. Christopher's Books 

Christopher's Books is the neighborhood bookstore for San Francisco's Potrero Hill 
residents. Opened in 1991, Christopher's is a quaint emporium that continues to 
charm old and new customers, locals and visitors alike. (140018thSt., San Francisco. 
christophersbooks.com) 

8. City Lights 

There's no bookstore in the Bay Area more famous than City Lights. As the bookstore 
that helped publish Allen Ginsberg's magnum opus, "Howl," City Lights is a literary 
landmark in San Francisco. (261 Columbus Ave., San Francisco. 
www.citylights.com) 

9. Dog Eared Books 

On the corner of loth and Valencia streets in San Francisco, Dog Eared Books is a 

2 of 5 	 3/20/2017 6:54 PM 



Top 20 Bay Area independent bookstores - SFGate 	 http://www.sfgate.com/news/article/Top-20-Bay-Area-independent-boo...  

tiny Mission bookstore that's been a local favorite since 1992. (900 Valencia St., San 
Francisco. www.dogearedbooks.com) 

10. Green Apple Books 

Green Apple Books perennially ranks as one of the best bookstores in San Francisco 
by other outlets and blogs. If you visit, make sure to check out the library-like second 
floor. They've recently opened a second outlet in the Inner Sunset. (506 Clement St. 
and 1231 Ninth Ave., San Francisco greenapplebooks.com) 

11. Isotope Comics 

If you've ever visited Isotope Comics in San Francisco's Hayes Valley, you've probably 
encountered the bookstore's owner, James Sime. Known for his passion for comic 
books, and eye-catching suits, Sime elevates Isotope as one of the most memorable 

Bay Area bookstores. (326 Fell St., San Francisco. www.isotopecomics.com) 

12. Kayo Books 

Kayo Books is more than just a regular bookstore: It's a mini-museum, preserving the 
ethos of pulp fiction, sci-fi, sleaze and pop-culture genres from the 1960s and 1970s. 
(814 Post St., San Francisco. www.kayobooks.com) 

13. Linden Tree Books 

Linden Tree Books in Los Altos is a must-visit for anyone with little kids. With a 
plethora of children's books, the bookstore can provide a fun family experience for 
all age groups. (265 State St., Los Altos.www.lindentreebooks.com) 

14. Moe's Books 

Forever memorialized in the movie "The Graduate," Moe's Books in Berkeley is a 

historic institution on storied Telegraph Avenue. Moe's provides four floors of books 
from every genre. (2476 Telegraph Ave., Berkeley. www.moesbooks.com) 

15. Book Passage 

3 of 5 	 3/20/2017 6:54 PM 



Top 20 Bay Area independent bookstores - SFGate 	 http://www.sfgate.com/news/article/Top-20-Bay-Area-independent-boo...  

Book Passage has not one but two stores — one in Marin and one in San Francisco —
and not only stocks its shelves with great books, but brings in many authors for 
readings. (Book Passage Marin, 51 Tamal Vista Blvd., Corte Madera; Book Passage 
San Francisco, Ferry Building, San Francisco. www.bookpassage.com) 

16. Mrs. Dalloway's 

Tucked away in Berkeley's Elmwood, Mrs. Dalloway's bookstore sells many varieties 
of books, most notably in garden arts. (2904 College Ave., Berkeley. 
www.mrsdalloways.com) 

17. Point Reyes Books 

Located in Point Reyes Station, Point Reyes Books has plenty of small-town charm 
and hosts various community events. (11315 State Route 1, Point Reyes Station. 
www.ptreyesbooks.com) 

18. Revolution Books 

Berkeley wouldn't be Berkeley without some Marxist literature, would it? Revolution 
Books keeps alive the spirit of the '60s. (2425 Channing Way, Berkeley. 
www.revolutionbooks.org) 

19. Russian Hill Bookstore 

Russian Hill Bookstore is not only a great visit for its selection of books, but the Polk 
Street bookstore also sells a wide range of gift cards, stationery and board games, too. 
(2234 Polk St., San Francisco .www.russianhillbookstore .com) 

20. Valhalla Books 

The exterior facade of Valhalla Books won't impress the casual pedestrian, but once 
inside, the Mission District bookstore displays an eclectic range of used and new 
fiction. (2141 Mission St., San Francisco.) 

Seung Y. Lee is a San Francisco Chronicle staff writer. E-mail: 
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Bookworm's delight 
Meet the crew at the new Russian Hill Bookstore: standing Carol Leone, Richard 
Martucci and Carol Martucci; sitting are John Bauman and Sheri Dean. This latest 
endeavor of Carol and Richard Martucci is now open at 2234 Polk. Carol is a 19 year 
veteran of the book trade. The bookstore features a wide array of new and used 
fiction titles with special emphasis on arts & crafts, history, outdoor, religion and 
cooking books. Custom orders on request. The bookstore also carries a large 
selection of unusual and handmade cards. It's open every day until 9pm. Call them 
at 929-0997. 
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NOBXRUSSIAN 
A blog about the neighborhoods of Nob & Russian Hill in San Francisco 

Spotlight: Russian Hill Bookstore 
Posted on March 19 2012  I Leave a comment 

When walking down Polk Street in the popular Russian Hill 
neighborhood you may stumble upon the treasure of the Russian Hill 
Bookstore. Known for its broad range of used books and their 
plentiful greeting cards, there is always something unique to find 
inside. Located in a prime location the small business owner shares 
her business secrets of success in the busy city of San Francisco. 

"Carol always has just what I need and if not she is always able to get 
me what I want. I have been coming here for 11 years already and I 
absolutely love working with her!" said long time customer Barbara P. 

Russian Hill Bookstore owner Carol Spencer has been in the used 
bookstore business since 1974. Her vast knowledge of used books and 
experience has managed to keep her business alive while others 
around her have failed. She uses her Master's degree in Psychology 
and Theology to connect to her customers on a personal level and 
provide them with the best customer service. 

Located at 2234 Polk Street 

Businesswoman 

With some simple rules to follow she has managed 
to change careers and became an entrepreneur. 
Following her success in her first small business 
venture she opened another store in the trendy 
locale of Russian Hill. In her busy little store you can 
find her huddled by her desk answering multiple 
phone calls from repeat customers or getting 
information for the next estate sale. Being the owner 
of a small business is very time consuming and on 
this Monday afternoon I was able to catch a glimpse 
of her busy life of being a businesswoman on the go. 
She sits down and talks about her business strategies 
and how she fights the use of new technology and 
the mighty Kindle. 

Owner Carol Spencer 
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"Carol is amazing with how she is able to connect with her large customer base. She really cares about them 
and strives to meet their needs. I'm really happy to be here," said part-time employee Jessica Tsang who has 
worked with Spencer for the past two years. 

Spencer has two full-time employees and four part-time employees who work around the clock with her. 
She describes them as her family since she works closely along side them day after day and they're all 
helping to run her business. 

With her own methods of madness Spencer explains how she gets books for her store. The traditional ways 
of business are people coming in to sell or trade their books, estate sales and "scouting" which is going to 
antique shops or other bookstores in another city and buying what they can't sell in their market and 
making a profit in your market. San Francisco has an immense population so Spencer can sell better than 
small town stores. She also uses garage and library sales to add to her collection. 

Although she collects many new books she rarely accepts donations since they generally do not produce 
much value to her. Spencer makes it a fact that she does not use online databases like Ebay to check the 
value of a book but goes off of experience when purchasing. Russian Hill Bookstore does offer books for 
sale online. 

She recommends used bookstore owners to know what subjects they carry, to know your boundaries, know 
what you are selling and always look at the condition, how often you've seen the book and the profit you can 
make. 

From Banks to Bookstores 

Born and raised in Illinois, Spencer got her first taste 
of a small business from her family. Her father had a 
small radio business and would eventually grow into 
the television business. Spencer recalls how she 
would spend a lot of time there and how her father's 
shop had the first televisions for sale in her 
hometown. 

Spencer worked in downtown San Francisco in the 
bank scene as a Systems Analyst in the early 6os. 
Having arrived fresh from Illinois she married her 
college boyfriend and accepted an opportunity to see 
California. One of her college professors offered the newlyweds if they wanted to drive his spare car to 
California since he was moving there. The anthropology professor had recently accepted a job at San 
Francisco State University and was moving that summer. They jumped at the opportunity and drove in 1961 
to San Francisco and never looked back. 

Having recently quit her job downtown to finish her Bachelor's Degree she decided to look into another 
business. It had been two years since she left the banking business and she wanted to try something new. A 
few of her friends had bookstores and suggested she try her luck with books. In 1974 she opened Sunset 
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Bookstore in the Sunset district in San Francisco with her husband. With great success at her Sunset store 
she moved onto the idea of opening at another location and started looking. 

Russian Hill Bookstore 

Spencer's second store opened in 1993 in the Russian Hill District. 
She initially picked Russian Hill because of the foot traffic and the 
bookstores nearby. Back before she opened the bookstore industry 
was a little different. People would go to specific neighborhoods 
and walk around from bookstore to bookstore depending on their 
specialties. Certain stores specialized in paperbacks while other 
ranged from science fiction to classical literature. People walked 
around depending on what they wanted. 

"It was a completely different kind of retail environment at that 
time," explained Spencer. Yet she chose to stick to the general used 
bookstore idea. Her original bookstore in the Sunset District was 
directed towards families and children's books. Originally she knew 
she was not going to handle both stores since it was a lot to manage 
two small businesses. She decided then that Russian Hill Bookstore 
would become her main store. She closed Sunset Bookstore in 2001 

Different genres available at RHB 

and redirected her focus to her latest adventure. 

Running two bookstores didn't come easy. A year after the opening the travel agency next door closed and 
Spencer was able to rent it and expand her bookstore. Her family moved into RHB and lived in the back 
behind the shelves. She recalls her son always complaining about cleaning up. 

"Nathan hated comics. Back then we used to sell comics so his job would be to clean and straighten them 
up. He would yell 'I hate comics!' but I always told him that was going to pay for his college education," 
laughed Spencer. Her son would go on to become an engineer after he hung around Radioshack after school. 

Russian Hill Bookstore also caters to all ages. The biggest event of the year would be Christmas where half 
of the front store on the right side is filled with boxed sets of holiday cards, toys and books for the occasion. 
There is also a Clean-Out Sale in January to clear some inventory and make room for new material. 

Bookstore Evolution 

Spencer credits her main success to her idea of 
"writer's eye" where books begin the image and then 
come the words. One of the main reasons she picked 
greeting cards were for the images. She believes 
images provoke emotions and words. By the greeting 
cards being blank the writer was able to let the 
images speak to them and help them write whatever 
they wanted. 
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Then comes the Kindle. Spencer describes reading as 
	Going through new books from an estate sale 

being too one-dimensional. She states that Kindles 
are too plain and don't let you enjoy the book. 

"One of the selling points of books is the cover art. The illustrations that go with the words. You lose all that 
with a Kindle." 

Spencer goes on to say she will never buy one since books are more than just words. The illustrations are an 
expansion of words. They help you focus and solidify your words. As technology advances so does the 
evolution of books. With smart phones and tablets like the iPad coming out people are losing themselves to 
technology versus the soft paperback book in your hand. She hopes to keep in business by not subjecting to 
technology but simply showcasing the cover art and the original reason people like books so much: for the 
imagination. 

"If I ever decide to retire and close RHB [Russian Hill Bookstore] it would not be just a regular store closing 
but a community bookstore that serves the area. I think about the 6 employees losing their jobs, another 
small business closing but also the community losing a bookstore. A lot of people depend on me." 

From the tourists walking down Polk Street to the regulars who come in for a new piece to add to their 
collection, Russian Hill Bookstore is a vital part of community. 
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May 7, 2014 • 5 min read 

Why I Love Living In Russian Hill The Bold 
Italic—San Francisco 
By Melissa Chandler 

Russian Hill is a neighborhood with that rare advantage of being 

tucked away, yet central to almost everything. I feel lucky that from 

where I live I can walk to Union Square, the Marina, Pacific Heights, 

Aquatic Park, Chinatown, or North Beach in about 15 minutes. This is 

also a neighborhood that eludes stereotypes. If the Mission = hipsters, 

the Marina = yuppies, SOMA = techies, and the Haight = hippies, 

Russian Hill is just a bunch of great people coming together to eat free 

pizza on Monday nights at Robberbarron. 

On a sunny day there's nothing better than trekking up Leavenworth or 

Jones, where, upon cresting the hill, all steepness is immediately 

forgiven as you're hit with the sweeping blue of the Bay and some of 

the best views around of Alcatraz and Coit Tower. If you haven't taken 

a coffee, a blanket, and a book to the little patch of grass known as Ina 

Coolbrith Park at Taylor and Vallejo, please remedy this oversight 

immediately. The view from the park is amazing, and though it's 

teeny-tiny, there will be room for you. Every time I've headed up there 

to get in some reading and sunbathing, I've had it mostly to myself. 

Maybe visitors are too distracted by the hidden steps and lush gardens 

leading down to North Beach. 
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I sometimes wonder if everyone has a favorite signature neighborhood 

noise. In Russian Hill, I love dropping off to the rumbling of the cable 

cars on Hyde Street, a block down the hill from my apartment. 

Speaking of Hyde, if sushi, pizza, and ice cream are the keys to 

happiness, this street has eternal bliss dialed within a one-block radius. 

Elephant Sushi at Hyde and Green is among the best I've had in the 

city. Try the sizzling mango sea bass. It arrives at your table 

foil-wrapped and lit with blue flames! Intimate and hip, this is a great 

date spot. 
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Nearby is Za Pizza, which wins hands down for most charming pizza 

spot in the city. It's small and warm, and the tables are usually 

occupied by families with kids. You can have a beer at the bar and 

catch a game on TV with your perfect New York–style cornmeal crust 

slice. The owners, Buzz and Brooks, filled me in on the deets of the 

house a block away at 29 Russell, where Neal and Carolyn Cassady 

lived, and where Jack Kerouac shacked up in the attic for a few months 

while he wrote Visions of Cody. 
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After checking out the Beat crash pad, head over to Swensen's at Union 

and Hyde and eat ice cream like it's 1949. I recommend a scoop of 

banana with a scoop of chocolate peanut butter. This location is nearly 

7o years old, and it's the very first Swensen's, which went on to become 

an international franchise. 
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When it's time to burn off the ice cream, here's my favorite jogging 

route: up and over the hill on Leavenworth, past Lombard (where you'll 

see tourists with cameras at all hours, which is oddly comforting), and 

down to Aquatic Park, along the water. Do some zigzagging up and 

down the concrete bleachers to mix it up a little, then head onto the 

Municipal Pier. It's the perfect spot to stop for a rest and check out the 

boats, and to watch the Dolphin Club members swimming tirelessly in 

the Bay (most without wetsuits—my heroes.) 

This particular part of the waterfront amazes me. Backed up against 

Ghirardelli Square you'd think it would be tourist central, but it hardly 

ever is (unless the Blue Angels are in town). The bleachers and the 

path next to the beach have a serene, dreamy quality, as if, in just this 

one pocket of the city, time has been slowed down by half. When it's 

time to run back, the hills are without mercy, but this is our cross to 

bear as San Franciscans. And what Russian Hill lacks in level running 

routes, it more than makes up for in great views. Not to mention that 

being a runner here gives you the gift of nice calves. 
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I've been in Russian Hill for four years now, and I don't think I can ever 

leave. I was tempted to say that this neighborhood has stolen my heart, 

but if you want cheesiness, you're better off checking out Cheese Plus at 

Pacific and Polk. It has everything you will ever want to bring on a 

picnic for the rest of your life. If you're not in a shopping mood, visit 

the window counter around the side, where you can order a coffee or a 

sandwich from the sidewalk and sit down at one of the outdoor tables. 
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Then wander down the street and leaf through used poetry and 

cookbooks at the Russian Hill Bookstore at Polk and Green. A visit to 

the neighborhood wouldn't be complete without a stop at Nick's Crispy 

Tacos, where the food is okay but the strip dub-like decor of the 

lounge is classic, quirky San Francisco. Wind down your evening at a 

candlelit table in the back of Cresta's Twenty Two Eleven Club, our 

neighborhood's version of Cheers, where the bartenders are always up 

for a chat, and they make the best hot brandies on cold nights. See you 

there! 

7 of10 	 2/26/2017 12:33 PM 



Why I Love Living In Russian Hill — The Bold Italic — San Francisco 	https://thebolditalic.com/why-i-love-living-in-russian-hill-the-bold-itali...  

Check out more neighborhoods that we covered in our "Why I Love ..." 

series here. 
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Russian Hill: A hill I call my home 
By Julie Balise and SFGate Updated 4:00 am, Friday, July 10, 2015 

IMAGE 11 OF 18 

Swensen's Ice Cream has served delicious desserts at the corner of Hyde and Union since 1948. 
Customers have a tough choice to make, between the flavors (like thin mint and blueberry cobbler) and 
sundae styles. Actor BD Wong talks about memories of visiting Swensen's Ice Cream on May 7, 
2014. less 

EDITOR'S NOTE: This is the fourth installment of an occasional series focusing on 

the livability of Bay Area communities and neighborhoods. 

Russian Hill is a summit I'm happy to call my home. 

It's a beautiful neighborhood, with tree-lined streets and gorgeous, colorful homes. 

Since moving to Russian Hill a year ago, I've never managed to walk around the 

neighborhood without noticing the incredible views of the surrounding city and bay. 
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Look one way, you'll see Coit Tower; look another and you'll find the Golden Gate 
Bridge. 

Tourists know Russian Hill for the wonderfully windy Lombard Street. It's worth 
seeing the block between Hyde and Leavenworth streets at least once, but visitors 
should beware the crowds, cars and selfie sticks that are sometime unpredictable. 
(Hint: Don't make this intersection part of your hills running route.) Lombard Street 
looked especially lovely during a recent visit. 

Stay in Russian Hill a little while 
and you'll notice the shops, 
restaurants and energy around 
Polk Street. You can pick up a toy, 
treat or outfit for your pup at Bow 
Wow Meow, buy a book or two 
from Russian Hill Bookstore, or 
stock your fridge with organic 
goodies from Real Food Company 
-- but don't expect to meet a tight 
budget. 

If you're keeping that fridge 
empty for whatever reason, you'll 
have no problem finding food and 
drink for all parts of your day on 
Polk Street. Cafe options include 

The Brew, Saint Frank Coffee, Peet's Coffee & Tea and Starbucks. If you're more the 
tea type, DavidsTea is a few steps away. 

Breakfast is quick and easy from The Bagelry (expect lines on weekends) and there 

are plenty of places serving a more leisurely brunch. Throughout the day, you'll enjoy 
options like burgers, pizza, empanadas, French and Thai cuisine on Polk Street. 
Nick's Crispy Tacos cuts prices for Taco Tuesdays, but I'm drawn to the cash-only 
eatery on quieter evenings. Grab a bottle of wine from one of Russian Hill's many 
shops, or explore the bar scene, which includes newcomer House Rules, Green 
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Sports Bar, Bullitt and Buccaneer. 

With all the activity and options, Russian Hill can feel like a smaller version of the 
Marina District. Polk Street wakes up around 9 a.m. and stays active for the rest of 
the day, especially on weekends. If this buzz is too much for you, head up the hill two 
blocks to Hyde Street. Some of the neighborhood's finest dining is here. There's also 
the cable car line. 

One of the first sounds I hear every day is the cable car bell. The Hyde Street line 
passes less than a block from my house, taking tourists and locals alike from 
downtown to Ghirardelli Square. During the summer, you'll hear the fog horn at all 
hours of the night. And when the Giants win the World Series, you hear honking 
horns and cheering on Polk Street. 

Outdoor enthusiasts may be saddened to find that Russian Hill doesn't have any huge 
parks. Instead, the neighborhood is full of hidden gems, like Macondray Lane, where 
you can find peace from the noisy city. The Alice Marble Tennis Courts provide an 
incredible view of the city and bay, while giving tennis and basketball players a place 
to work out. (Walking uphill to the court is a workout by itself.) At the top of Vallejo 
Street, there's a small park overlooking North Beach and Chinatown. 

Russian Hill's location in the city is perfect. Runners are about a mile from Fort 
Mason and two miles from Marina Green, depending on their starting point. Hungry 
residents will find more options than they need if they continue down Polk and Hyde 
streets toward Nob Hill, or take a turn toward the Marina or Chinatown. Hill 
aficionados have easy access to Telegraph Hill and Nob Hill. And tourists, you know 
Ghirardelli Square and Fisherman's Wharf are nearby. 

My journey through San Francisco is just beginning, and there's no place I'd rather 
start my days than Russian Hill. 

© 2017 Hearst Communications, Inc. 
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VY JOUR\EY 
AN EXPLORATION OF LIFE AND LOVE 

RUSSIAN HILL BOOKSTORE 
July 13, 2015 

If you know me or been reading my blog for any period of time, you know I love 

bookstores. When I was in California, I dropped in on Chronicle Books and got to 

talking with one of the employees. We talked about all sorts of things, books, 

bookstores, book sales, used books... the works. And it was she who suggested I visit 

the Russian Hill Bookstore. It's located on Polk Street just a few stores down from 

Saint Frank Coffee. 

What I loved about Russian Hill Bookstore was that it was quintessentially San 

Franciscan. It carried a wide variety of books and had just a quirky, laid back kind of 

feel. It was pretty busy for a weekday afternoon. I bought a few cards from their 

generous section of letterpress cards. This is the kind of place where I'd curl up on the 

floor and read in one of their cozy corners. 

Hi. I'm Meg, 

photographer & traveler. 

I'm based in San Francisco & New 

York and currently live in 

Birmingham, Al. 

I love life, and I love love. 
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Russian Hill Bookstore, 2234-2230 Polk Street, San Francisco. April 15, 2015 I Canon 5d 

markii 50mm 1.2L 
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San Francisco's Russian Hill Bookstore - Loved by 
Locals and Tourists 

A sign in the window of the Russian Hill Bookstore 

The Russian Hill district of San Francisco is a quirky area full of artists and creative types, and the Russian Hill Bookstore is a 
key part of that community. 

Owned by Carol Spencer, who has been selling books for almost 40 years, the business can be found on Polk Street in the west 
side of the Russian Hill neighborhood. Late night book browsing is possible here as the store stays open from 10am to 10pm 
daily. There's usually a mix of tourists and locals perusing the shelves. 

The neighborhood is one of San Francisco's oldest and dates back to 1806 when Russian ships regularly docked in San 
Francisco Bay. 

It's a genuine community-based used bookstore with a fantastic selection of vintage paperbacks, including some remarkable 
pulp. You'll find lots of cookbooks, modern bestsellers and books about San Francisco. There is also a large selection on 
cards, journals, calendars, board games and gifts suitable for bookish types. This isn't a large bookshop but Carol makes every 
inch count and you won't be short of inspiration when you walk through the door. 

Browse their books. 
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Carol Spencer and Benjamin Bellouin from Russian Hill 
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ReddEverywhere 
Notes from a retired librarian on a mission 

Don't get me wrong. It's not that I'm not on board with the whole ebook thing. I 
nothing quite like a bookstore with its neatly arranged shelves of books and ari 
and suggested reading. I especially enjoy discovering small, independent book 
report back on as many of these gems as I can. That is my focus, but there is ret 
books or reading. Hope you enjoy my blog and come back often. 

Home 	Brief Book Reviews 	My Favorites 

Monday, March 20, 2017 

An Easy Walk 

Russian Hill Bookstore 
2234 Polk Street 
San Francisco, CA 94109 

415-929-0997 
it tssianhillbookstore.com  

There's nothing quite like 
visiting a bookstore that has 
been on my bucket list for 
several years. (See previous 

.) Likewise, there's 
nothing quite like 
discovering a charming 
bookstore completely new to 
me. After my tour of San 
Francisco's City Lights, I 
still had plenty of sunny afternoon left for exploration and, according to Google, ply  
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possibilities. I settled on one that judging by the map looked to be an easy walk, ar 
went to Russian Hill Bookstore. I was enjoying a pleasant stroll through a section ( 
Chinatown . . . and then . . . suddenly before me loomed the all-too-obvious inspira 
the name, Russian Hill. To call this a steep slope would be rather like calling War 
Peace just a book. San Francisco natives, I'm sure, would chuckle, but bear in min 
am from Michigan. We have beautiful sand dunes and maybe some ski hills with si 
severe pitch, but not sidewalks. With no end in sight!! Nevertheless, I pressed on ii  
firm belief that the cross street I needed was just a couple of blocks away. Five bloc 
I encountered an even steeper portion of this "hill," so steep in fact that the sidewa 
became a stair case. That's right. A sidewalk of steps! Ready to meet the challenge, 
continued on, thinking that this bookstore had better be worth such bodily aggrave 

Fortunately, after a 
blocks of sidewalk si 
terrain leveled out a 
walk was smooth sa 
from there. Fortuna 
also, I am happy to 
that Russian Hill B( 
was indeed worth tl-
A rack of greeting 
the sidewalk in fron 
establishment beck( 
inside with the sugg 
that this store woul( 
considerably differe: 
the one I had just le 

Different indeed! Russian Hill boasts new and used books of all types as well as gr( 
cards, gifts, and a large selection of board games. Then there are the book bags, coc 
candles, scarves, tea towels, stationery items, and even old sheet music, not to men 
stuffed animals and toys accenting the overflowing children's room. Leaving no boc 
unadorned, this shop is loaded with fun from floor to ceiling. 

Owner and lover of books since childhood, Carol Spencer readily filled me in on th( 
of this delightful shop. In the bookstore business since 1974, Carol opened this par 
store in 1993 in a space that once was a flower shop. A year later the business expa 
into a former travel agency next door when Russian Hill's card and gift area was ac 
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Store owner, Carol Spenser 

With so many unique and 
unusual items, I found this 
store to be a browser's 
paradise. I unearthed an 
abundance of gifts for 
friends and family 
members, and kept finding 
more and more things I had 
to have. I finally had to stop 
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myself when the grim reality of overloading my luggage to get my purchases back h 
dawned on me. 

Russian Hill Bookst 
heralded for its won 
selection of cards fo:  
occasions, and the t 
my visit could not h 
been better. A few d 
later, my husband a 
would be celebratin 
28th anniversary, ar 
found the perfect ca 
give him (along witl 
quirky pairs of soclo. 
unique beer glass). 
fun stuff, so little rof 
the suitcase. 

It would be easy to spend 
several hours talking to 
Carol and perusing the 
books and things in this 
remarkable store. Easy that 
is if I hadn't had such an 
arduous journey getting 
here in the first place, a 
journey I peacefully 
reflected upon while 
enjoying an Uber ride back 
to my hotel after a 
demanding walk, well 
worth the effort. 
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for 

Russian Hill Bookstore 

Letters of Support 



Russian Hill Community Association 
1166 Green St. San Francisco, CA 94109 510-928-8243 rhcasf.com  

April 14, 2017 

Office of Small Business 
Attn: Legacy Business Registration Application 
City Hall, Room 110 
1 Dr. Carlton B. Goodlett Place 
San Francisco, 94102 

Re: Russian Hill Bookstore — An ideal Legacy Business 

Gentlepeople: 

The Russian Hill Bookstore makes an essential contribution to our community and is extraordinarily well-

deserving of "Legacy Business" status. 

The Russian Hill Bookstore is a gathering place, a browsing place, a place for children and adults of all ages. 

The Bookstore is the source of a broad range of cards and stationary, unique gift ideas and, of course, shelves and 

shelves of books. It holds a special place in our community for all that it offers — interesting and unusual gift ideas as 

well as a welcoming place to simply scan the shelves. 

The Russian Hill Bookstore is a well-known site — "I'll meet you at the Bookstore" is a frequently heard 

exchange between neighbors. 

The Russian Hill Bookstore is a linchpin for our community — one of those unique establishments that both 

define the community as well as support it. 

We urge that the Russian Hill Bookstore be designated a Legacy Business and that it continues to serve the 

community that loves and enjoys it for generations to come. 

Cordia 

Kathleen Courtney 
Chair, Housing and Zonin Committee 

Cc: Jamie Cherry, Jeff Cheney, Russian Hill Community Association; Robyn Tucker, Pacific Avenue Neighborhood 
Association 



From: Julie Enright 
Sent: Monday, April 10, 2017 3:05 PM 
To: SFOSB (ECN) <sfosb@sfgov.org> 
Subject: Russian Hill Bookstore - Legacy Business Applicant 
 
Hi there, 
 
I've lived in San Francisco for only 11 years now, but I am a die-hard customer of 
RHB. Very sadly, we've seen so many San Francisco bookstores forced to close 
their doors and I think it's terribly important to recognize the small businesses that 
make San Francisco and its neighborhoods so unique and wonderful.  
 
Almost any gift I give to friends, co-workers or family typically comes from RHB. 
Their selection and attention to detail in their little shop is truly special. It's a 
labyrinth of history, knowledge and fun. I just wanted to convey my affection for 
this shop and hope it's considered in your decision making for their Legacy 
Application.  
 
"A book is a gift you can open again and again." -Garrison Keillor 
 
Sincerely, 
Julie Enright 
 



March 8, 2017 

To Whom It May Concern: 

My husband and I live in the Russian Hill neighborhood, two blocks from the Russian Hill 
Bookstore. We are both retired college professors who love having an independent bookstore 
where we can browse and buy all kinds of wonderful books, from extremely scholarly works to 
thrillers. We have come to depend on our little bookstore as part of our life here, an oasis of 
intelligent, cultured volumes. My husband got his doctorate at UC Berkeley and always wanted 
to come back to the Bay Area when we retired, so when we were looking for a place to live, we 
chose this neighborhood because of Polk Street and the Russian Hill Bookstore. 

Because of the very well-read staff who stock the store, my husband and I are able to 
find exactly what we want, even books in his very esoteric field, which includes Renaissance, 
Latin, and Greek literature. To us the bookstore is the heart of our little village here, a place we 
visit almost everyday. Russian Hill Books is where we buy not only books in our fields, but books 
for our grandchildren in the fabulous children's section, and birthday cards for our large family. 
We can even bring in used books which the wonderful folks at the store will take as credit 
toward a used paperback mystery. 

It is establishments such as Russian Hill books that deepen the cultural life of San 
Francisco, the most European American city. Independent bookstores are disappearing all over 
America. We must nurture ours. It is part of what makes this city so livable, so exciting, and so 
joyful. 

Please consider Russian Hill Books as a Legacy establishment. It is a wonderful, friendly, 
learned little shop full of beauty and humanity, and San Francisco would be a lesser place 
without it. 

Thank you, 

Catherine and Douglas McFarland 



Support for Russian Hill Bookstore Legacy Status 

Subject: Support for Russian Hill Bookstore Legacy Status 

From:  

Date: 3/9/2017 2:21 PM 

To: rssnhllb@pacbell.net  

To: 	Office of Small Business 
Legacy Business Registration Application 

From: Ian Maddison 
 Hyde Street 

SF, CA. 94109 
Re: 	Russian Hill Bookstore 

My name is Ian Maddison and I live with my wife and two young daughters at  Hyde Street in 
Russian Hill. I have lived in the same apartment for the past 11 years. I am also the Treasurer of 
Russian Hill Neighbors, the largest neighborhood organization in the north east portion of the city. I 
recently became aware of Russian Hill Bookstore applying for Legacy Business status. Though the 
business may not necessarily have the standard tenure required for such status, I feel strongly the 
type of business very much should be a factor to consider. Book stores are increasingly scarce and I 
fear my daughters may grow up without the ability to walk into a book store. Russian Hill Bookstore 
is a treasure and if Legacy Status can help the business stay in our neighborhood even one more 
year, then I fully support your department granting the request. Please help maintain the unique 
opportunity of having a book store in this neighborhood. Thank you for your attention to this matter. 

Sincerely, 

Ian Maddison 
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Doris J. Mehler 
 Broadway #  

San Francisco, CA 94109 
	

March 10, 2017 

Office of Small Business 
Attn: Legacy Business Registration Application 
City Hall, Room 110 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Re: Application for Legacy Business status by Russian Hill Bookstore 

I am pleased to hear from 'Russian Hill Neighbors' that Russian Hill Bookstore applied for 
Legacy Business status. I strongly support giving them this award. 

I have lived on Russian Hill since 1974 and have been frequenting this lovely old bookstore 
regularly over the many years. I have found many little treasures there! 

I would like to additionally express that I feel it is not only ethical but also smart to support local 
Small Businesses rather than letting the Big Box stores move in, take over, and destroy the local 
business infrastructure that has served our community so well for so long. What is gained by 
that? If the businesses are locally owned rather than by a big corporation in another state, the 
City benefits also, as more of our tax dollars stay in our community — and the community keeps 
its diversity. 

We want to support our local neighborhood businesses, particularly those like Russian Hill Book 
Store which has added much charm and color to our great City and been good to and for us! 

Sincerely, 

Doris J. Mehler 
Russian Hill Resident 



To those at Russian Hill Bookstore, 

I am writing to voice my support for Russian Hill Bookstore achieving Legacy Business status based 
on my personal experience as a patron for nearly a decade. I've spent the last nine years shopping at the 
bookstore and appreciate so many things about it. In particular, the greeting card selection is 
unparalleled. I send several cards a month, and I can't imagine finding anything comparable anywhere 
else! 

They also stock a fantastic assortment of books that appeals to many genres. The selection of local 
authors and SF history books is truly impressive, and my family has so enjoyed all the interesting 
treasures we've bought over the years. Plus, being able to shop unique small gifts and board games on 
Polk Street has came in handy countless times. 

Russian Hill Bookstore is both nostalgic and a breath of fresh air in the neighborhood. It enriches our 
community by offering a wide selection of unique, clever items. It also showcases local talent and 
offers dozens of afforable books in their sale bin. I can confidently say Russian Hill Bookstore is an 
immense asset to our neighborhood, and I would be happy to see them earn the Legacy Business status. 

anne jude anderson 
digital portfolio  
annejude.com  



March 20, 2017 

Office of Small Business 
City Hall 
San Francisco, CA 

Re: Russian Hill Bookstore 

To whom it may concern: 

I want to add my support and praise for the Russian Hill Book Store on 2230 Polk 
Street. This is a real gem in our neighborhood. It is a great source for both new and 
used books in addition to being a terrific place for greeting cards. The staff is 
knowledgeable and friendly. 

Most important- it is a local store with warm people who love books and share that 
feeling with their neighbors. It was here when I moved to the city and really adds to 
the local and unique feel of this slice of Polk Street. It is a cultural landmark of our 
neighborhood. 

If it were to leave and be replaced by another Nail Salon or Bar, that would be a real 
loss to those of us on Russian Hill. 

Please visit this store and see for yourself what an asset it is to the community. 

Thank you, 

Stan Adler 
 Jones Street 

San Francisco, CA 94109 



March 23, 2017 

Office of Small Business 
City Hall 
San Francisco, CA 

Re: Russian Hill Bookstore 

To whom it may concern: 

I'm writing in support of Legacy Business status for the Russian Hill Book Store on 
2230 Polk Street. This bookstore is a real treasure in our neighborhood. It is a wonderful 
resource, offering both new and used books, not to mention the best greeting cards in the 
city! The staff is knowledgeable and friendly. 

Most important: it is a local store with character and charm, where people who love 
books can experience a sense of community and connect with their neighbors. It surely 
contributes to the local and unique feel of this slice of Polk Street. It is a cultural 
landmark in our neighborhood. 

If it were to leave and be replaced by another nail salon or bar, that would be a real loss 
to those of us on Russian Hill. 

Please visit this store and see for yourself what an asset it is to the community. 

Thank you, 

Lynn Jacobs 
 Jones Street 

San Francisco, CA 94109 



April 5, 2017 

To Whom It May Concern: 

My name is Claudia Kraehe, and I am writing in support of Russian Hill Bookstore receiving landmark 
status. 

As a Senior Move Manager here in San Francisco, I have seen firsthand how important the Russian Hill 
Bookstore is to the community. Part of my work involves helping seniors who are moving from their 
homes of possibly 50 years due to the death of a loved one or financial or health issues. Some of these 
people are booklovers whose books are extensions of their souls, and giving them up represents an 
immense loss. When they learn that Ms. Spencer and her staff will come to their home to look at their 
book collection, they are relieved and delighted that at least some of their books will have a very special 
home. The fact that Ms. Spencer will pay for their books provides a boost to them at a time when they are 
spending a lot of money to move. While the circumstances leading to these seniors having to move 
cannot be helped, their situation is mitigated in being able to pass along their treasures to Russian Hill 
Bookstore, a place where some of them have shopped for years. 

I truly appreciate the respect that Ms. Spencer and her staff show my clients in difficult times. Their 
gentle entry into seniors' homes, sometimes when there has been a death, is more akin to a ministry than 
that of a vendor. 

On other occasions, when I have been in the store, I have seen a diverse clientele, from individuals who 
are well off to people who are homeless in there selling books. Each person has always been treated with 
dignity and courtesy. 

Russian Hill Bookstore is one of those institutions that make me want to wave the San Francisco flag, and 
I urge landmark status for the store. 

Respectfully, 

Claudia Kraehe 
Step By Step Downsizing 

  
 



April 5, 2017 

To Whom This May Come: 

I've just heard that the Russian Hill Bookstore at 2234 Polk Street is applying for Landmark Status, and I'm 
writing in support of this effort. Russian Hill Bookstore is, in my opinion, an anchor business on Polk Street. 
It has long been a refuge for book lovers who choose to browse and discover something unexpected, and it is 
the best card shop in San Francisco, bar none! With its long business hours, Russian Hill sets a neighborly tone 
for Polk Street and encourages foot traffic which also benefits other businesses in this area. 

At a time when more and more bookstores are closing and more businesses in general are succumbing to 
skyrocketing rents, we need places like Russian Hill Bookstore to support civic life in San Francisco. 

With Best Wishes for Success, 

Chris McMon igle 
 Jones Street 

SF, CA 



April 6, 2017 

To Whom It May Concern, 

Please grant Russian Hill Books heritage status! 

I have been patronizing this unique neighborhood establishment for almost 
four decades now, purchasing special cards and gifts that can be found no 
where else and that have brought joy to many friends and family members 
over the years. Not to mention, the pleasure of browsing in the friendly, 
helpful environment offered by Carol Spencer and her staff. 

San Francisco (and me!), in recent times, has been enduring too much 
change too quickly and often for reasons that do not benefit long-time 
residents nor consider the quality of life for future residents. A balance 
between the old and the new is necessary to promote the health and well-
being of a city and those who love it. 

That is why I was delighted when we passed the heritage status initiative—a 
true visionary plan, no less so than the wise and powerful visions that 
created Golden Gate Park or saved the last two cable car lines or brought 
back the air fog horns. 

And what would San Francisco be without these and other singular, 
marvelous attributes that make up its soul? 

And make no mistake about it: San Francisco has a soul. 

And Russian Hill Books is an indispensable part of that soul. 

I look forward to Russian Hill Books being part of my neighborhood for a 
long time to come. 

Sincerely, 
Lorraine Grassano 
Retired Park Ranger, San Francisco Recreation and Parks Department 

 Sacramento Street # ,  



Sally Whitehead 
 Vallejo St. #  

San Francisco, CA 94123 
	

April 6, 2017 

RE: Russian Hill Bookstore, 2234 Polk Street 

To Whom It May Concern: 

I moved into the Russian Hill neighborhood 5 years ago. One of the great places on Polk Street has 
always been the Russian Hill Bookstore. Always inviting, this is a place that not only sells books of all 
kinds, but is an integral part of the community. 

Books new or used can be perused, even a collection of bargain used books in a bin outside the store. 
The staff has been wonderful in accepting and paying me for many books I no longer needed. They 
even visit people's homes to evaluate large collections of potential used books. 

The bookstore also has an extensive collection of greeting cards for every imaginable and unimaginable 
situation, beautiful handmade cards and many that cannot be found elsewhere. 

Bookstores are becoming an endangered species these days. It would be a shame if this wonderful 
bookstore would have to close due to rising rent costs. It has been for a long time and I hope will 
continue to be a valuable fixture to the neighborhood and city. 

Russian Hill Bookstore is worthy of every kind of support from the city to keep it the gem that it is, 
serving our community so well. 

Sincerely, 

Sally Whitehead 



In Support of Russian Hill Bookstore 	 mailbox:///C:/Documents and Settings/HP_Owner/Application Da... 

Subject: In Support of Russian Hill Bookstore 
From: Libby Klitsch  
Date: 4/7/2017 7:18 PM 
To: rssnhllb@pacbell.net  

Hello! 

I have lived in Russian Hill for over 20 years with my husband. We both love this 
store and shop there often. It is a neighborhood gem! The proprietors keep the 
inventory of cards unique and plentiful — the best in the city. We have purchased 
most of our greeting cards there, but also find them a great resource for calendars, 
books, journals and gifts. They also have a great children's section. 

I hope they can will stay a staple of Polk Street for generations to come! 

Sincerely, 

Libby Klitsch 

Green Street 
San Francisco, CA 
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Thank You -- and Of course, I endorse your application! 	 mailbox:///C:/Documents and Settings/HP_Owner/Application Da... 

Subject: Thank You -- and Of course, I endorse your application! 
From: mbkrieger  
Date: 4/9/2017 9:47 PM 
To: rssnhIlb@pacbell.net  

Dear Russian Hill Bookstore-- Owners and Employees 

I have lived in Russian Hill for over 40 years and one component that makes this neighborhood so wonderful is it's 
bookstore, Russian Hill Bookstore, that carries such a wide and eclectic selection of books, learning tools, 
games, gifts and cards-- and other inventory that enrich the lives of everyone who visits and lives in this vicinity. I 
want this store to stay, grow and prosper as it serves and reaches young people as they raise their families and 
teach their children the everlasting value of books and reading. This retail establishment is an integral part of San 
Francisco and its application should be honored and approved! 

Thank you for listening! 

Sincerely, 

Mvi a  Krieger 
 Green Street 

San Francisco, CA 94109 
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Legacy Business Letter 

Subject: Legacy Business Letter 
From: John Belongie  
Date: 4/12/2017 8:32 PM 
To: Carol Spencer <rssnhllb@pacbell.net> 

To whom it may concern: 

I'm writing today to provide my support in determining that Russian Hill 
Bookstore is both a cultural and historic treasure to the city of San 
Francisco and ask you to grant them Legacy Business status for the city. 
Russian Hill Bookstore is a historical destination as important as the 
other historic attractions of the city. Quality independent bookstores are 
cultural lifeblood to any city and yet they are becoming quite rare. At a 
time when many independent bookstores have not survived the last few 
decades it is important that we work to preserve the legacy of a true 
independent community bookstore. Not only does Russian Hill Bookstore 
contain a massive selection of rare and unusual books, it is unique in 
that it is the finest quality used bookstore for many miles. Russian Hill 
Bookstore continues to provide the city with it's wonderful selection, 
quality items, and knowledgeable and friendly staff. For those interested 
in literature and history I know of no other bookstore in the city which 
compares to the history, experience, and charm of Russian Hill 
Bookstore. 

Sincerely, 

John Belongie 

Transmutation Publishing 
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endorsement for legacy business status 

Subject: endorsement for legacy business status 
From: "Rosemary Lucier"  
Date: 4/13/2017 6:58 PM 
To: <rssnhllb@pacbell.net> 

Sir: 

I strongly recommend Russian Hill Bookstore for legacy business status. 

Since it opened over 20 years ago, it's been an integral part of the Polk St community. Its 
owners actively support and promote local activities. It provides unique merchandise that 
attracts shoppers to the street which benefits the other local merchants. 

As the neighborhood and Polk Street shops have evolved over the years, the Russian Hill 
Bookstore has continued to stand out as a go-to destination for both neighbors and visitors. 

Please count me in as a supporter of its legacy business status. 

Thank you, 
Rosemary Lucier 
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support for legacy business status 

Subject: support for legacy business status 
From: "Dennis Graves"  
Date: 4/15/2017 10:52 AM 
To: <rssnhIlb@pacbell.net> 

Dear Sir: 

I highly endorse legacy business status for the Russian Hill Bookstore. 

Most businesses on our north side of Polk Street have come and gone over the years. The 
Russian Hill Bookstore has been the almost only constant. It provides affordable merchandise, 
an excellent selection of adult and children's books, and stimulating children's puzzles and 
games. The proprietors actively support neighborhood and merchant events. 

Every shopping neighborhood needs businesses that demonstrate community spirit and 
outreach. Russian Hill Bookstore does just this. Please recognize it as a legacy business, 

Thank you, 
Dennis Graves 

1 of 1 	 4/15/2017 2:16 PM 



 Vallejo St 
San Francisco, CA 
94109 
April 14, 2017 

Russian Hill Bookstore has been an important part of our family's life since it opened on Polk 
Street in the '90s. We go there regularly. I remember when our son was about 12, and it was his 
father's birthday. He rushed over to Russian Hill and brought back a book for his father on a dark 
December night. It is a good place to linger, and to look for and find good reading, good gifts, and 
good stationaries. There is no other place like it on the street. It is so important to our 
neighborhood. 

Sincerely, 

Jean Balibrera 



Supporting Russian Hill Bookstore 

Subject: Supporting Russian Hill Bookstore 
From: "Machtay, Henry"  
Date: 4/15/2017 4:06 PM 
To: rssnhllb@pacbell.net  

To whom it may concern: 

Russian Hill Bookstore is an important part of my on-foot commute to and from work 
each day. I teach at Galileo HS and live just south of Broadway. 

I've gone to Russian Hill looking for a specific book. I've also gone there when I've 
needed to buy gifts (my friends would prefer books or documents). Thanks to 
Russian Hill, I rediscovered the game Diplomacy — it had been an important part of 
my time as a high schooler, and I've now enjoyed a number of games with friends 
here in San Francisco. 

This store deserves landmark status. And the Russian Hill neighborhood needs 
some of our longtime businesses grandfathered in. The next time there's an 
economic downturn, my neighborhood will be overloaded with empty storefronts 
(places that used to be neighborhood staples, but are now overpriced restaurants). 

thank you, 
Henry Machtay 
94109 

Hank Machtay 
Media Arts, Galileo Academy, SF 

"Behind every classroom misbehavior is a story. If you knew the stories, nine times 
out of ten they would break your heart." 
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Russian Hill Bookstore 

Subject: Russian Hill Bookstore 
From: Josh Rosenthal  
Date: 4/15/2017 11:00 PM 
To: "Rssnhllb@pacbell.net" <Rssnhllb@pacbell.net> 

To SF offices of Small Business : 

I am a resident of Russian Hill. 

The Russian Hill Bookstore is the most important legacy business on Polk Street. 
Every community needs a bookstore, and the closest used and new bookstores are 
NOT close - you have to venture deep into North Beach or Fort Mason to find one. 

This store is not only a core part of our community - it ranks as one of the best used 
bookstores in San Francisco. The California-centric titles, the first-editions, the 
comprehensive sections for all genres, the signed books - where are you going to 
find this type of inventory in SF ? I would add that there are also very few 
bookstores or toy stores for children. This store has a nice selection of both. If 
you've walked around our neighborhood lately, there are tons of little kids and 
strollers now. These kids and their parents need a place to buy this merchandise -
someplace in the real world, instead of Amazon ! 

I urge whomever it is that decides on such matters to preserve this Russian Hill 
institution. Not just for our community, but for the city as a whole. 

There are very few businesses I would care to write about in these terms. Russian 
Hill Bookstores is one of them. 

Thank you, 

Josh Rosenthal 
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Peter Vliet 

 Jackson Street 
San Francisco, CA 94133 

 
 

San Francisco Office of Small Business 
San Francisco, CA 

18 April 2017 

To Whom It May Concern: 

Whenever I visit a new city, there are two ways I can find my bearings: by enjoying local food and 

drink, and by checking out the nearest local bookstore. Both of these places, I have found, will 

nourish one's soul, but this day in age it is much easier to find purveyors of refreshment and fare 

for the body than for the mind. While it is easy to rue this new reality, a silver lining can be found 

in that it has impelled the best neighborhood bookstores to shine as indispensable constituents 

of a strong community. Russian Hill Bookstore is one such bookstore. 

I moved to San Francisco almost two years ago and was, for a short time, content with the city's 

many tourist 'must-dos' and pleasant strolling routes. But as anyone who has been a newcomer 

knows, familiar and popular sights are only amusing for so long before loneliness sets in. One 

day during a ramble up Polk Street the SF fog seemed to miraculously open up, beaming a ray of 

light on a cart of dollar books out front of a storefront- the surest sign of a used book store. 

There, at the Russian Hill Bookstore, I found old friends like Tolstoy, Whitman, Ellison, and Rilke. 

The weekend hours melted away as I browsed titles new and used, contemporary and old, and 

felt at home once more. 

San Francisco is home to world class local independent bookstores, some of which are more 

heralded than Russian Hill Bookstore. However, Russian Hill is the type of neighborhood 

bookstore that provides a modicum of stability and identity to Russian Hill and the Polk Street 

shopping district, and such distinctiveness between neighborhoods is one of the great vestiges 

of San Francisco in this era of rapid change in the city. I strongly encourage you to consider 

Russian Hill Bookstore for Legacy Business Status. 

Sincerely, 

Peter L. Vliet 



Letter of Support for Russian Hill Bookstore 

April 16, 2017 
The City of San Francisco Office of Small Business 
City Hall, Room 110, 1 Dr. Carlton B. Goodlett Place, San Francisco, 94102 

To whom it may concern: 

I am writing to you because I believe that the Russian Hill Bookstore at 2234 Polk St. 
San Francisco, CA 94109 should be added to the City of San Francisco Legacy Business Registry. 

Given the current state of society where virtually everything is available to us with the press of a 
button using our mobile phones, many small businesses that previously primarily served our needs are 
becoming obsolete. What we often forget is that these small businesses do not just solely provide us 
with goods to purchase, but they also positively contribute to the neighborhoods they serve in so many 
different and crucial ways. They add charm to our neighborhoods, they attract more people and 
families, they attract more businesses, and overall they directly impact the wellbeing of the community. 
When there are more businesses like Russian Hill Bookstore, the entire community thrives. 

In the current climate where technology plays a heavy role in all of our lives, it is now more than 
ever important to protect the small businesses that make San Francisco uniquely San Francisco. The 
Russian Hill Bookstore is one of the great businesses in the Russian Hill neighborhood; there just is not 
anything else like it in this area. I personally love visiting this area on weekends. I love the thriving 
community on Polk Street and that the liveliness attracts just about everyone - from the elderly to 
families to the youth. The area has so much to offer from small cafes, local groceries, restaurants, and 
of course, The Russian Hill Bookstore. The Russian Hill Bookstore is one of my favorite businesses in 
this area. It offers a large and unique selection of new and used books and even holds community 
events like board game nights. This bookstore makes books, knowledge, imagination, creativity 
accessible to anyone and everyone. I know I am not alone in saying that I love being able to come in on 
a Sunday afternoon after having lunch at a neighboring restaurant with my cup of coffee to read and 
discover new books. It adds so much value to my life that Amazon.com  could never add. 

It would be a tragedy to see this small business be pushed out by big money and the ever 
rising costs of operating in the city. It would be so sad to see the Russian Hill neighborhood lose 
another one of its valuable small businesses. Without businesses like the Russian Hill Bookstore, San 
Francisco would lose its charm, character, and most importantly, its history. We do not need yet 
another cookie-cutter big business franchise, we need to preserve our unique and historical small 
businesses. It is so important that we support and protect this bookstore. They are paramount to the 
health of our neighborhoods and the San Francisco community. 

Sincerely, 
SF Local Resident, 
Monica To 

 Polk St. 
San Francisco, CA 94102 



Letter of Support 

April 16th, 2017 

Dear Office of Small Business, 

My name is Tim Wu, and I am writing this letter to show my support for the Russian Hill 
Bookstore at 2234 Polk St. for its application to be added to the Legacy Business Registry of San 
Francisco. I want to first talk about what the Russian Hill Bookstore means to me, and then afterwards 
talk about why the bookstore is an important part of the neighborhood. 

Russian Hill Bookstore to me is a place of creativity, discovery, imagination, and wonder. The 
Russian Hill neighborhood is one of my favorite places to go on weekends, and I like to walk into the 
bookstore on weekend afternoons to wander the shelves, looking for something new that I haven't seen 
before. My favorite part of the Russian Hill Bookstore is that its selection is so unique, and because of 
that I am bound to find something I haven't seen before. I talk specifically about the store's collection of 
history and philosophy books, which I consider to be one of the most profound and voluminous in San 
Francisco. 

The Russian Hill Bookstore's collection of history and philosophy books is special to me on two 
dimensions: one, that the books carried are written during assorted time periods and not just all written in 
the present, and two, that the books are not all mass market books with a degree of popularity, and instead 
some are obscure or even scholarly books. The first factor is important because I want to avoid the bias of 
books only written in the present as reflecting solely the bias of the current times. The second factor is 
important because I like seeing books that I don't commonly see but nonetheless have a lot of signal. 
Discovering these types of obscure books is difficult at a mass online marketplace like Amazon because 
of the sheer volume of selection and the ranking of results. I like going to local bookstores like Russian 
Hill Bookstore to aid in the discovery of these types of books. Russian Hill Bookstore's selection is 
unique to me in this respect because it offers books in subject areas, especially history, that I don't see 
elsewhere in San Francisco. 

I now want to turn to why I think the Russian Hill Bookstore is an important part of the 
neighborhood. When I visit a neighborhood, I always feel that the local bookstore reflects the interests of 
the people that live in that neighborhood. When I visit Russian Hill Bookstore, I get the feeling that 
people in the neighborhood have an appreciation for history and philosophy based on its selection. But 
not just the selection of the books themselves, but the mere existence of a bookstore in a neighborhood 
signals to me that the neighborhood values learning, knowledge, and curiosity, which I believe are 
positive values that produce more educated citizens and human beings. I feel that the loss of such an asset 
to the neighborhood is a great cause for sadness. Furthermore, the existence of the Russian Hill Bookstore 
not only reflects the current interests of the community but also can impact the interests of future 
generations of the community by promoting reading, curiosity, and love for learning. I feel that we should 
preserve these positive values and promulgate them to future generations. 

For the above reasons, I hope that you will consider adding Russian Hill Bookstore to the Legacy 
Business Registry. 

Sincerely, 
Tim Wu 

 Polk St 
San Francisco, CA 94102 



In favor of Legacy Business Status for Russian Hill Bookstore 

Subject: In favor of Legacy Business Status for Russian Hill Bookstore 
From: Rachel Markowitz  
Date: 4/26/2017 11:17 AM 
To: "RSSNHLLB@pacbell.net" <RSSNHLLB@pacbell.net> 

Dear Russian Hill Bookstore, 

We are so glad you are pursuing Legacy Business Status in San Francisco. You are totally 
deserving of it. Your bookstore is one of our favorite businesses in the whole city, a friendly, 
homey place devoted to upholding the used-bookstore tradition as well as offering a unique 
selection of merchandise. 

We have lived in the neighborhood for over twenty years, and we have browsed your store for 
as long, whether to buy from your amazing greeting card collection, your wonderful used and 
new book collections, and your great selection of gifts (writing tablets, toys, puzzles, etc.). Now 
that we have kids, we love to visit your kids' alcove, where the toy box and books keep our little 
ones entertained while we look around. 

In this rapidly changing city, long-lived independently owned businesses like Russian Hill 
Books help retain the character, charm, and community vibe of the neighborhood. We strongly 
recommend that the city grants you Legacy Business Status. 

Sincerely yours, 

Rachel Markowitz and Family 
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1  DR.  CARLTON B.  GOODLETT PLACE,  ROOM 110,  SAN FRANCISCO,  CALIFORNIA 94102-4681  
(415)  554-6134 /  www.s fos b.org  /  legacybus iness@sfgov. org  

 
Application No.:  LBR-2016-17-087 
Business Name:   Shanti Project 
Business Address:   730 Polk Street, 3rd Floor 
District:   District 6 
Applicant:    Kaushik Roy, Executive Director 
Nomination Date:   May 8, 2017 
Nominated By:   Supervisor Jane Kim 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years?  X Yes   No 
 
No address from 1975 to 1983 (9 years) 
890 Hayes Street from 1983 to 1988 (5 years) 
525 Howard Street from 1988 to 1994 (6 years) 
1546 Market Street from 1995 to 1998 (3 years) 
730 Polk Street, 3rd Floor from 1998 to Present (19 years) 
3170 23rd Street from 2015 to Present (2 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community?  X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that 
define the business, including craft, culinary, or art forms?  X Yes   No 
 
NOTES: Although Shanti Project was incorporated in 1975 per the Articles of Incorporation, which, 
for nonprofit organizations, is normally used as the starting year with regard to Legacy Business 
Registry applications, the starting year of Shanti Project is reported as 1974. Shanti Project was 
founded in 1974, and this year is referenced throughout the news articles and documentation 
provided. 
 
 
DELIVERY DATE TO HPC: May 10, 2017 
 
 
Richard Kurylo 
Manager, Legacy Business Program 
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Legacy Business Registry Application

V.5- 6/17/2016

Section One:
Business / Applicant Information. Provide the following information:

The name, mailing address, and other contact information of the business;

The name of the person who owns the business. For businesses with multiple owners, identify the person(s)
with the highest ownership stake in the business;

The name, title, and contact information of the applicant;

The business’s San Francisco Business Account Number and entity number with the Secretary of State, if
applicable.

NAME OF BUSINESS:

BUSINESS OWNER(S) (identify the person(s) with the highest ownership stake in the business)

CURRENT BUSINESS ADDRESS: TELEPHONE:

( )

EMAIL:

WEBSITE: FACEBOOK PAGE: YELP PAGE

APPLICANT’S NAME

Same as Business

APPLICANT’S TITLE

APPLICANT’S ADDRESS: TELEPHONE:

( )

EMAIL:

SAN FRANCISCO BUSINESS ACCOUNT NUMBER: SECRETARY OF STATE ENTITY NUMBER (if applicable):

OFFICIAL USE: Completed by OSB Staff
NAME OF NOMINATOR: DATE OF NOMINATION:
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Legacy Business Registry Application

V.5- 6/17/2016

Section Two:
Business Location(s).
List the business address of the original San Francisco location, the start date of business, and the dates of operation at
the original location. Check the box indicating whether the original location of the business in San Francisco is the
founding location of the business. If the business moved from its original location and has had additional addresses in
San Francisco, identify all other addresses and the dates of operation at each address. For businesses with more than
one location, list the additional locations in section three of the narrative.

ORIGINAL SAN FRANCISCO ADDRESS: ZIP CODE: START DATE OF BUSINESS

IS THIS LOCATION THE FOUNDING LOCATION OF THE BUSINESS? DATES OF OPERATION AT THIS LOCATON

No Yes

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:
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Legacy Business Registry Application

V.5- 6/17/2016

Section Three:
Disclosure Statement.

San Francisco Taxes, Business Registration, Licenses, Labor Laws and Public

Information Release.
This section is verification that all San Francisco taxes, business registration, and licenses are
current and complete, and there are no current violations of San Francisco labor laws. This
information will be verified and a business deemed not current in with all San Francisco taxes,
business registration, and licenses, or has current violations of San Francisco labor laws, will not
be eligible to apply for the Business Assistance Grant.

In addition, we are required to inform you that all information provided in the application will become
subject to disclosure under the California Public Records Act.

Please read the following statements and check each to indicate that you agree with the
statement. Then sign below in the space provided.

I am authorized to submit this application on behalf of the business.

I attest that the business is current on all of its San Francisco tax obligations.

I attest that the business’s business registration and any applicable regulatory license(s)
are current.

I attest that the Office of Labor Standards and Enforcement (OLSE) has not determined
that the business is currently in violation of any of the City’s labor laws, and that the
business does not owe any outstanding penalties or payments ordered by the OLSE.

I understand that documents submitted with this application may be made available to the
public for inspection and copying pursuant to the California Public Records Act and San
Francisco Sunshine Ordinance.

I hereby acknowledge and authorize that all photographs and images submitted as part of
the application may be used by the City without compensation.

I understand that the Small Business Commission may revoke the placement of the
business on the Registry if it finds that the business no longer qualifies, and that placement
on the Registry does not entitle the business to a grant of City funds.

Name (Print): Date: Signature:
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Shanti Project 
Section 4: Written Historical Narrative 

CRITERION 1 

a. Provide a short history of the business from the date the business opened in San Francisco to the present 
day, including the ownership history. For businesses with multiple locations, include the history of the 
original location in San Francisco (including whether it was the business's founding and or headquartered 
location) and the opening dates and locations of all other locations. 

Dr. Charles Garfield was inspired to form the nonprofit organization The Shanti Project (Shanti) in 
1974 as a result of his clinical work with cancer patients at the UCSF Cancer Research Ward.  Dr. Garfield 
believed that no one should have to face cancer or any terminal/life-threatening illness alone.  Dr. Charles 
Garfield developed the Shanti Model of Peer Support™ and desired to bring this effective model to more 
people in need.  The Shanti Project was incorporated on August 21, 1975. 

The word “shanti” means “inner peace,” which is most fitting given Shanti’s purpose to ease the 
burdens and improve the well-being of people in difficult life situations.  Dr. Garfield realized that selected 
volunteers who completed intensive training could provide effective psychosocial support to people facing 
serious illnesses.  Shanti was one of the first-ever volunteer agencies to work with terminally ill clients and 
eventually became the connection between tens of thousands of people facing life-threatening illnesses and 
volunteers who offered emotional support, peer counseling and helping hands.   

The first Shanti peer support volunteers were trained in 1974 to be a consistent and compassionate 
presence at the bedside of patients in the UCSF cancer ward, under the leadership of Dr. Garfield.  In 1980, as 
the cancer ward began to fill with people who were diagnosed with what we now know to be AIDS-related 
opportunistic infections, Dr. Garfield and Shanti turned its focus to caring for people who were, in those days, 
dying of AIDS.  In the context of a nascent and incomplete understanding of the virus, an extremely high 
death rate, and a lack of resources for people living with HIV/AIDS, Shanti was at the forefront, with UCSF, 
SFGH and grassroots AIDS activists, in developing the “San Francisco model” of care for people diagnosed 
with HIV.  This model took into account that the primary patient population contracting HIV (gay men) were 
already the target of significant discrimination and were struggling with serious socio-economic issues in 
addition to their HIV.  Thus the model emphasized building relationships, providing wrap-around care 
(including health and social services), and collaborating closely with clinic and community partners to 
broaden and strengthen the care continuum. Today, Shanti continues to serve over 1,000 clients with HIV 
annually. 

In 1983, Shanti Project opened its first independent location at 890 Hayes Street in San Francisco.  
Shanti continued to expand through the 1980s to keep up with the growing need of support services during 
the AIDS crisis.  With 70 staff members and over 650 volunteers, Shanti moved to 525 Howard Street to 
accommodate this growth in 1988.  In 1995, Shanti moved to Tenderloin on Market Street in an effort to be 
closer to our highest need clients, and in 1998, Shanti found a permanent home in the Project Open Hand 
building at 730 Polk Street.  

In 2000, the San Francisco Department of Public Health noted the increase of women with breast 
cancer and the lack of services available to them.  Shanti was approached to consider starting a new program 
for underserved breast cancer patients. Thus, in 2001, with an initial federal grant secured by then-
Congresswoman Nancy Pelosi, Shanti expanded its services by launching its LifeLines Breast Cancer Program. 
In late 2015, with increased support from Mayor Ed Lee and the Board of Supervisors, the program expanded 
to serve women diagnosed with any type of cancer. Known today as the Margot Murphy Women’s Cancer 
Program, the program serves over 600 women and continues to augment hospital-based care and reduce the 
barriers that underserved women face accessing, maintaining and completing treatment. 



In 2015, another historic San Francisco nonprofit, Pets Are Wonderful Support (PAWS), merged into 
Shanti to ensure its long-term sustainability.  PAWS is San Francisco’s only program dedicated to keeping 
homebound, disabled and very sick individuals together with their companion animals, and as a part of 
Shanti, will support over 700 clients and their pets in 2017.  Other recent service expansions include Shanti’s 
LGBT Aging and Ability Support Network (LAASN) program, which helps marginalized LGBT senior clients 
reduce isolation, and Shanti’s partnership with HOPESF and BRIDGE Housing to provide support services to 
the residents of Potrero Hill during reconstruction of its public housing. In total, over 2,500 clients receive 
services from Shanti, through the dedicated efforts of more than 50 staff members and over 700 volunteers.  

b. Describe any circumstances that required the business to cease operations in San Francisco for more 
than six months?  

Shanti has continuously provided vital services to clients since 1974. 

c. Is the business a family-owned business? If so, give the generational history of the business. – Not 
Applicable. 

d. Describe the ownership history when the business ownership is not the original owner or a family-
owned business. – Not Applicable 

e. When the current ownership is not the original owner and has owned the business for less than 30 
years, the applicant will need to provide documentation of the existence of the business prior to current 
ownership to verify it has been in operation for 30+ years. Please use the list of supplemental documents 
and/or materials as a guide to help demonstrate the existence of the business prior to current ownership.  
-Not Applicable.  

f. Note any other special features of the business location, such as, if the property associated with the 
business is listed on a local, state, or federal historic resources registry. 

Shanti’s main office is located at 730 Polk Street in the Project Open Hand building in the Tenderloin.  
This building was previously owned by the Sierra Club and has been designated a category “A” property by 
the Planning Department.  730 Polk is next to the Historic Uptown Tenderloin district. The building is also 
located on the edge of the Little Saigon neighborhood which is two blocks of almost 80% Vietnamese owned 
businesses.  

After merging with PAWS in 2015, Shanti acquired a building in the Mission neighborhood at 3170 
23rd Street.  Shanti continues to offer support services at both locations.  

CRITERION 2 

a. Describe the business's contribution to the history and/or identity of the neighborhood, 
community or San Francisco. 

Shanti Project was one of the first organizations in the world to respond to the AIDS crisis of the 1980s.  
This was a defining moment in San Francisco’s history and Shanti was at the forefront, working with the 
community and the City to respond to the epidemic.  During these devastating times, Shanti shared its model 
of compassionate care all across the world, teaching other communities how to support and be of service to 
others without judgement or fear. In fact, at the request of the French and British governments, Shanti 
facilitated the first-ever international trainings on how to work with and care for people with AIDS. 



b. Is the business (or has been) associated with significant events in the neighborhood, the city, or the 
business industry? 

The AIDS epidemic is inextricably linked to the history of San Francisco, it was a time of fear, pain and 
grief.  However, it was also a time when a community pulled together and showed the world how to heal, 
support and love each other. In 1981, Shanti volunteers, who had been working with cancer patients since 
1974, made the decision to solely focus their support services on clients with this mysterious illness some 
called “gay cancer”.  This was before people even knew if/how AIDS was transmitted.  Shanti began the first 
peer support group on November 1, 1981 for San Franciscans with AIDS, and for nearly four decades, Shanti 
has seen the faces of people living with HIV/AIDS in San Francisco expand to include other groups that have 
their own experiences of discrimination, such as recent immigrants, people struggling with substance abuse, 
victims of domestic violence, the wider LGBT community, seniors, adults with other disabilities and co-
morbid conditions and people of color. 

c. Has the business ever been referenced in an historical context? Such as in a business trade publication, 
media, or historical documents? 

President Reagan gave the first U.S. Presidential Address on AIDS in 1987 and specifically thanked 
Shanti and its volunteers: 

You know, it’s been said that when the night is darkest, we see the stars. And there have 
been some shining moment through this horrible AIDS epidemic…For example, last year 450 

volunteers from the Shanti Project provided 130,000 hours of emotional and practical 
support to 87 percent of San Francisco’s AIDS patients.  That kind of compassion has been 

duplicated all over the country, and it symbolizes the best tradition is caring. And I encourage 
Americans to follow that example and volunteer to help their fellow citizens who have AIDS. 

(emphasis added) 

Shanti’s early work with people living with HIV/AIDS (PLWH) is documented in the acclaimed 2011 
film, We Were Here.  Shanti is also referenced in multiple books on the AIDS crisis in San Francisco such as: 

• And the Band Played On; by Randy Shilts, 1987 
• Sometimes My Heart Goes Numb: Love and Caregiving in the Time of AIDS; by Charles 

Garfield, 1995 
• God Doesn’t Make Trash; by Barbara Rose Brooker, 2001 

 
Shanti has also been referenced in a variety of news stories across the country including: 

• The New York Times: Ward 5B: A Modal of Care for AIDS; by Katherine Bishop, December 14, 
1985 

• The San Francisco Chronicle: Between the Lines – Shanti Pioneer Spotlights Caregivers; by 
Patricia Holt, December 31, 1995 

• Beyond Chron: 35th Anniversary of Historic SF Community Organization; by Randy Allgiaer, 
November 25, 2008 

• Los Angeles Times: Movie Review: ‘We Were Here’; by Kenneth Turan, September 16, 2011 

d. Is the business associated with a significant or historical person? 

As the first-ever mental health professional at the UCSF Medical School Cancer Ward, Dr. Charles 
Garfield founded Shanti in 1974. For over forty years, he has pioneered the development of service oriented 
volunteer organizations and the training of volunteers in a wide variety of applications. In 1981, Dr. Garfield 



was named National Activist of the Year—one of America’s highest awards to individuals making voluntary 
contributions in public service for his work with Shanti and for originating the Shanti Mode of Peer Support™. 
Dr. Garfield still serves as Clinical Professor of Psychology in the Department of Psychiatry at UCSF. 

e. How does the business demonstrate its commitment to the community? 

Since its inception, Shanti’s defining mission was to be of service to the community.  As we have 
grown, Shanti has sharpened its skills in tailoring and adapting its services to diverse populations.  For 
example, services that were once rendered to mostly English-speaking gay men during the AIDS crisis were 
modified to meet the needs of underserved breast cancer patients with low-English proficiency and with 
their own experiences of stigma, loss of identity and shame related to their illness. Our ability to translate our 
model across populations has come to the attention of other providers whose target populations have 
limited access to social support.  

Shanti has been an active participant and ally in the LGBTQ community since the beginning of the 
AIDS epidemic, yet Shanti’s contribution to San Francisco extends well beyond the LGBTQ community.  Over 
the years, Shanti has trained more than 20,000 volunteers – LGBTQ and straight – in its peer model of 
support, and those volunteers have volunteered over 3 million hours of caregiving.  Since its inception, 
Shanti’s services have conservatively touched the lives of many tens of thousands of San Franciscans.  

f. Provide a description of the community the business serves. 

Even though Shanti has had several locations over the years, Shanti has been located in the 
Tenderloin neighborhood for the past 20 years.  Shanti works with a large number of LGBTQ clients, mono-
lingual immigrants, and clients that are living well below the federal poverty line with a significant 
concentration located in the Tenderloin neighborhood.    

Since moving into the Project Open Hand building in 1998, Project Open Hand, Shanti and API 
Wellness have and has become an integral part of the safety net services in the poorest neighborhood in San 
Francisco.  Located just a few blocks from SF City Hall, 730 Polk Street is a community hub that provides one-
stop access to a vast array of health and wellness services offered by three highly-collaborative nonprofits.  

g. Is the business associated with a culturally significant building/structure/site/object/interior? 

730 Polk Street was previously owned by the Sierra Club before being purchased by Project Open 
Hand in the late 90s and has been designated a category “A” property by the Planning Department.  A 
category “A” property indicates that the building fits the definition of “historical resource” as defined by the 
CEQA guidelines.  

h. How would the community be diminished if the business were to be sold, relocated, shut down, etc.? 

If Shanti no longer existed, more than 2,500 vulnerable San Franciscans — the vast majority of whom 
live with life-threatening or terminal illnesses — would find themselves without crucial safety net services. 
Most of our clients are very low-income and are marginalized and underserved, which makes Shanti's 
services part of their fragile safety net. Often, they are one economic or health problem away from losing 
their housing, transportation, and/or food. All of Shanti's programs are provided free of charge to all 
individuals that seek out our help.  Without our services, many of these clients would struggle to access 
treatment, fill out paperwork, schedule appointments, communicate with their doctor, access educational 
materials, get to medical appointments, or receive emotional support. 

 



CRITERION 3 

a. Describe the business and the essential features that define its character. 

Shanti’s focus on one-to-one peer support provided by trained volunteers became a new standard in 
the care of the terminally ill. The method gained first national and then international attention. In 1979, after 
a talk in Milan, Italy, Shanti began an international training effort; soon nearly 300 organizations around the 
world began to employ the Shanti peer support model. 

At Shanti, the traditions that define the organization are exemplified through its mission and values.  
They inform the agency’s work and are prominently featured on Shanti’s website.  The crux of Shanti’s work 
is the Model of Peer Support.  Shanti defines a “peer” as “someone with whom we share a basic humanity; 
someone with whom we are equals.”  Since all people share universal human experiences, we are all “peers.”  
The Shanti Model of Peer Support™ is built on the values of mutual respect, positive regard, empowerment 
of the client, genuineness, acceptance of difference, empathy and the intention to be of service. 

As the founder and primary provider of this highly successful model over the past four decades, Shanti’s 
organizational capacity to deliver support services is unparalleled. Our core competencies have been shaped 
by the provision of these services to diverse populations, and our staffing plan and infrastructure are 
strategically designed to ensure the ongoing success of these services for the growing number of people who 
are at risk of severe isolation.  

b. How does the business demonstrate a commitment to maintaining the historical traditions that define 
the business, and which of these traditions should not be changed in order to retain the businesses 
historical character? (e.g., business model, goods and services, craft, culinary, or art forms) 

All Shanti staff and Peer Support Volunteers are required to complete Shanti’s 24-hour Volunteer 
Peer Support training. This training includes multiple opportunities to practice active listening skills, as well as 
modules focused on enhancing trainees’ awareness and comfort level with psycho-social issues, loss and 
grief, harm reduction, non-judgmental peer counseling, clinical issues, cultural humility and more. 

Shanti continues to train over 120 new Peer Support Volunteers each year. Each volunteer is matched 
one-on-one with a client and makes a 6-month minimum commitment to provide weekly in-home emotional 
support and practical assistance to their matched clients. We value our Peer Support volunteers and 
understand the impact they have on our clients as well as the community.  Our success demonstrates that 
Shanti’s integrated care navigation/peer support model is not only programmatically effective, but also 
translatable across diverse populations coping with stigma, isolation and health-risking conditions. As such, 
Shanti’s services have been consistent and dependable, and are recognized by the community as a reliable 
source of long-term care.  

c. How has the business demonstrated a commitment to maintaining the special physical features that 
define the business? Describe any special exterior and interior physical characteristics of the space 
occupied by the business (e.g. signage, murals, architectural details, neon signs, etc.).  

Shanti’s main residence is in the Project Open Hand building at 730 Polk Street in San Francisco.  In 
1998, Project Open Hand ran a successful $7.5 million capital campaign to restore the building to its original 
1922 luster.  In the early 2000s, Project Open Hand added solar panels on its roof, making it one of the first 
“green” buildings in the Tenderloin.   

d. When the current ownership is not the original owner and has owned the business for less than 30years; 
the applicant will need to provide documentation that demonstrates the current owner has maintained 
the physical features or traditions that define the business, including craft, culinary, or art forms. Please 
use the list of supplemental documents and/or materials as a guide to help demonstrate the existence of 
the business prior to current ownership. – Not Applicable 
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Shanti Project Tenderloin Location, Project Open Hand Building 
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Shanti Project Mission Location 
3170 23rd Street, San Francisco CA 
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Shanti Project Tenderloin 
730 Polk Street 

Te 

 

 

 

 

 

 

 

 

 

 

 

 

Tenderloin location from Willow Street 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Shanti sign at Tenderloin location 

 



Shanti Project Tenderloin 
730 Polk Street 
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Tenderloin Drop‐In Center for Clients 
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Tenderloin Activities Desk which provides free tickets to concerts, museums and experiences to clients 

 

 

Tenderloin HIV Services Office 

 



Shanti Project Tenderloin 
730 Polk Street 
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Tenderloin Conference Room 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tenderloin Conference Room set up for free Client Massage therapy 

 



Shanti Project Tenderloin 
730 Polk Street 

 

Tenderloin Conference Room Map of San Francisco demonstrating Shanti clients throughout the city 

 

 

   

 

 

 

 

 

 

 

 

 

 

Tenderloin Conference Room Map of San Francisco demonstrating the concentration of Shanti clients in the Tenderloin 



Shanti Project Mission 
3170 23rd Street 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shanti Mission Office on 23rd Street 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shanti & PAWS signs at Mission location 

 



Shanti Project Mission 
3170 23rd Street 

 

 

 

 

 

 

 

 

 

 

 

 

Mission location lobby 

 

Mission location lobby with major donor signage 

 

 

 



Shanti Project Mission 
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PAWS & LAASN Desks at Mission Location 
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Shanti Project Mission 
3170 23rd Street 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View from balcony at Mission location 

 

 

View of balcony at Mission location 





































































CITY AND COUNTY OF SAN FRANCISCO 
EDW IN M. LEE,  MAYOR 

 
  OFFICE OF SMALL BUSI NESS 

REGINA DICK-ENDRIZZI ,  DIRECTOR 
 

 
 
 

1  DR.  CARLTON B.  GOODLETT PLACE,  ROOM 110,  SAN FRANCISCO,  CALIFORNIA 94102-4681  
(415)  554-6134 /  www.s fos b.org  /  legacybus iness@sfgov. org  

 
Application No.:  LBR-2016-17-082 
Business Name:   Spectacles of Union Square 
Business Address:   177 Maiden Lane 
District:   District 3 
Applicant:    Kevin Hershey, Owner 
Nomination Date:   April 17, 2017 
Nominated By:   Supervisor Aaron Peskin 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years?  X Yes   No 
 
177 Maiden Lane from 1972 to Present (45 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community?  X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that 
define the business, including craft, culinary, or art forms?  X Yes   No 
 
NOTES: NA 
 
DELIVERY DATE TO HPC: May 10, 2017 
 
 
Richard Kurylo 
Manager, Legacy Business Program 
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Legacy Business Registry Application

V.5- 6/17/2016

Section Two:
Business Location(s).
List the business address of the original San Francisco location, the start date of business, and the dates of operation at
the original location. Check the box indicating whether the original location of the business in San Francisco is the
founding location of the business. If the business moved from its original location and has had additional addresses in
San Francisco, identify all other addresses and the dates of operation at each address. For businesses with more than
one location, list the additional locations in section three of the narrative.

ORIGINAL SAN FRANCISCO ADDRESS: ZIP CODE: START DATE OF BUSINESS

IS THIS LOCATION THE FOUNDING LOCATION OF THE BUSINESS? DATES OF OPERATION AT THIS LOCATON

No Yes

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:
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san francisco’s largest selection of boutique
brands & authentic vintage eyewear

177 maiden lane, san francisco

DIRECTIONS



spectacles of union square
san francisco
Spectacles, located on San Francisco’s historic Maiden Lane since

1959, has always been more concerned with precision and accuracy

than the latest fads and gimmicks. Three generations ago, in 1932, the

owners family opened their first wholesale lab in Detroit. Sisters Isabel

and Rae were two of the first females in the optical industry. The

family has continued to run prescription labs and manufacture

eyeglass frames ever since. Owner Kevin Hershey studied under

master optician Horst Goos until he took over the lab in 1996. For over

70 years their main concern has always been quality over quantity.

Spectacles in-house lab specializes in custom rimless mountings and

uses tried and true products such as Varilux and Carl Zeiss lenses. At

Spectacles you can find everything from Cartier to unused vintage

eyewear.

Page 2 of 6San Francisco Vintage Eyewear

5/8/2017http://spectacles-sf.com/



san francisco
eyeglass prescription lab
“I feel fortunate to have been trained by an old European

optician/labman. Like myself, Horst had come out of the lab to

eventually own the store. He taught me all that he knew about making

prescription lenses on outdated antiquated equipment and

consequently I had to master the trade and learn to manually perform

task that one would never need to know when using modern

equipment. In our industry, lens technology has become so over

marketed that we lose sight of the fact that ultimately a human still

has to take a measurement and in most cases, a completely different

human has to take that information and process it accurately. At my

store it is all done in-house. We’ve been making prescription glasses

under this very same roof for almost 60 years. I’ve been hanging

around Maiden Lane for over 20 years now and we’ve always been

known as the San Francisco Prescription Eyewear Destination. I am

honored to be able to keep these family owned traditions alive and

sell what we feel are quality brands and more importantly, make a

pair of glasses the right way. I am never more in my element than

when knocking out a stack of jobs, repairing an old frame, and helping

someone see better, all at the same time!”

-Kevin Hershey, Owner

Page 1 of 2san francisco eyeglass prescription - Spectacles of Union Square

5/8/2017http://spectacles-sf.com/san-francisco-eyeglass-prescription/































 

 

 









 

• NEWS 
 

SPECTACLES’ VINTAGE-
INSPIRED LINE 
DELIGHTS 
by Babe Scanlon | September 27, 2012 10:30 am | in Culture | 0 Comments 
 
 

 

 
I’ve always known Spectacles on Maiden Lane in Union Square for their vintage 
glasses, but now I’m excited about their house brand Archie Brower. The owner, 
Kevin Hershey, travels Europe every year searching out vintage stock from small 
glasses shops. Then he reworks his best finds into the Archie Brower line. 

The latest style (shown above) comes in the most amazing colors: black, blue, 
green, pink, tortoise shell, you name it (Andrea, also above, is wearing the green 
ones). Some of them even have rhinestones. And as far as high quality, beautiful 
glasses go, they’re reasonably priced. The frames I’m going to buy are only $275, 
now I just need to decide between blue, pink, or green. Archie Brower makes men’s 
and women’s frames (I got so overly excited about the woman’s glasses that I forgot 
to take pictures of the men’s, whoops). 

http://sfappeal.com/category/news/
http://sfappeal.com/author/babe-scanlon/
http://sfappeal.com/category/culture/
http://sfappeal.com/2012/09/spectaclestacular/#disqus_thread
http://sfappeal.com/


In addition to Archie Brower and other high quality modern lines, Spectacles carries 
vintage frames from the 1930’s through the 1970’s. This results in the most 
interesting and varied selection of frames I’ve seen in the Bay Area. The staff at 
Spectacles makes trying on frames fun and they each have great style. They’ve 
picked out most of my favorite glasses for me, including the vintage, gold with pearls 
sunglasses I’m wearing in the picture above.  

One vintage frame I’m obsessed with right now is a huge 70’s men’s frame that 
makes anyone look like they’re about to land the space shuttle. They look hideous 
on me so Kevin won’t let me buy them. I keep telling him that I’m not trying to look 
attractive but rather, unapproachably insane. Still though, it’s obvious he just can’t 
stomach anyone leaving Spectacles looking repellant. 
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