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BACKGROUND

The proposed Project requests Conditional Use Authorization to legalize the operation of a Nighttime
Entertainment use with electronic amplification until 2 a.m., 7 days per week, within the existing business
(d.b.a. “Mayes Oyster House”).

The project was continued without hearing at both the December 14, 2017 and February 22, 2018 Planning
Commission hearings at the request of the Project Sponsor and the Lower Polk Neighbors (“LPN”), in
order to allow the operator time to implement recommended soundproofing measures, and to allow the
neighborhood group additional time to formally evaluate the proposal at one of their regularly scheduled
monthly meetings, including any new soundproofing and operational improvements.

CURRENT PROPOSAL

The proposal has not changed during the time that has elapsed since both continuances, nor has staff
received any additional comments from members of the public either in support or opposition, other than
what has already been identified in the staff report. Staff reports were already printed in anticipation of
the February 22, 2018 hearing, and then subsequently not used due to the late request for continuance. As
there are no additional changes to report, and to save on resources, please find attached the staff report
dated for that hearing.

Due to the timing of the LPN monthly meeting, at time of publication, staff had not yet received any
additional letter from LPN taking a position on the application, other than what already appears in the
attached staff report. Staff expects a letter from LPN is forthcoming, as well as an updated assessment and
letter from Salter Associates, Inc. in regard to the soundproofing efforts undertaken to date, and will
present those to the Commission as soon as they are made available, and at the scheduled hearing.
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REQUIRED COMMISSION ACTION

In order for the project to proceed, the Commission must grant conditional use authorization to permit
the operation of a Nighttime Entertainment use with electronic amplification until 2 a.m., 7 days per
week.

BASIS FOR RECOMMENDATION

As described in the attached staff report.

RECOMMENDATION: Approve with Conditions

Attachments:
Complete Staff Report, dated for prior February 22, 2018 CPC hearing
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Executive Summary
Conditional Use

HEARING DATE: FEBRUARY 22, 2018;
CONTINUED FROM DECEMBER 14, 2017

Date: February 15, 2018
Case No.: 2016-010348CUA
Project Address: 1233 POLK STREET
Zoning: Polk Street Neighborhood Commercial District (NCD)
65-A Height and Bulk District
Lower Polk Street Alcohol Restricted Use District
Block/Lot: 0670/004
Project Sponsor:  Jeremy Paul
584 Castro Street #466

San Francisco, CA 94114

Staff Contact: Andrew Perry — (415) 575-9017
andrew.perry@sfgov.org
Recommendation: ~ Approval with Conditions
PROJECT DESCRIPTION

The project sponsor proposes to legalize the operation of a Nighttime Entertainment use with electronic
amplification until 2 a.m., 7 days per week, within the existing establishment (d.b.a. “Mayes Oyster
House”). The subject property is currently authorized for Restaurant use and Other Entertainment use,
the latter for which was authorized as part of Case No. 93.422C and Planning Commission Motion No.
13572. Pursuant to the conditions of approval of Motion No. 13572, electronic amplification was
authorized only on Fridays and Saturdays until midnight. Planning Enforcement Case No. 2016-
000434ENF was subsequently opened and is active due to the business’ current operation with electronic
amplification beyond those hours previously authorized. Therefore, the subject application seeks to
modify the previous conditions of approval, and abate the violation. The project sponsor has made
additional soundproofing improvements based on the recommendations of a sound study, but no other
physical expansion or exterior modifications are proposed as part of this project.

SITE DESCRIPTION AND PRESENT USE

The subject property is located on the west side of Polk Street, between Sutter and Bush Streets, on the
northwest corner of Polk and Fern Streets, Lot 004 in Assessor’s Block 0670 (District 3). The subject
property is located within the Polk Street Neighborhood Commercial District ("NCD") and the 65-A
Height and Bulk District. The property is developed with a two-story mixed use building with full lot
coverage at approximately 3,300 square feet of lot area, 30 feet of frontage along Polk Street, and 110 feet
of frontage along Fern Street. The second story is occupied by a Residential Hotel use with 13
guestrooms, over the ground floor commercial use, currently authorized for Restaurant and Other
Entertainment uses.
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SURROUNDING PROPERTIES AND NEIGHBORHOOD

The area surrounding the project site is mixed-use in character. A variety of commercial establishments
are located within ground floor storefronts in the Polk Street NCD, including restaurants, bars, apparel
stores, convenience stores, and other types of retailers. The neighborhood is particularly well-trafficked
and known for its nightlife destinations. Buildings in the vicinity typically range from one to five stories
in height. Upper floors of buildings are generally occupied by offices or residential units. Larger scale
retail uses, tourist hotels, and residential uses are situated along the Van Ness Corridor, outside of the
Polk Street NCD to the west.

ENVIRONMENTAL REVIEW

Per CEQA Section 21065 and CEQA Guidelines Section 15378, the proposed legalization of the existing
use is not considered a “project” under CEQA, as it would not result in a direct physical change, or a
reasonably foreseeable indirect physical change in the environment.

HEARING NOTIFICATION

TYPE REQUIRED REQUIRED ACTUAL ACTUAL

PERIOD NOTICE DATE NOTICE DATE PERIOD

Classified News Ad 20 days November 24, 2017 November 22, 2017 22 days
Posted Notice 20 days November 24, 2017 November 24, 2017 20 days
Mailed Notice 20 days November 24, 2017 November 22, 2017 22 days

PUBLIC COMMENT/COMMUNITY OUTREACH

= To date, the Department has received 24 communications in opposition to the proposal, and 5
communications in support. Those in opposition appear to be most concerned with the expansion
of entertainment hours until 2 a.m. on weeknights. One neighbor in opposition, who lives along
Sutter Street with the rear of their property facing Fern Street, has also provided the Department
with emails from 2014 that they had with an Entertainment Commission inspector regarding
excessive sound coming from Mayes at the time.

=  The project sponsor has conducted outreach to the adjacent neighbors and interested community
groups, including the Lower Polk Neighbors (LPN). The sponsors held a formal pre-application
meeting on November 28, 2016, and have made their contact information available on the exterior
of the establishment for anyone who may have potential concerns or issues regarding the
business. The applicant also notes regular attendance at LPN meetings in order to discuss the
subject business and its role in the context of an improved Polk Street entertainment district.

= Just prior to the scheduled hearing on December 14, 2017, Lower Polk Neighbors requested a
continuance of the case until February to allow their organization a chance to review additional
documentation and discuss the project at their regular February meeting in order to take a formal
position on the application. At the time of the requested continuance, LPN acknowledged that
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they would not be in a position to support legalization of the expanded entertainment hours. At
the time of publication of this staff report, LPN has not submitted further communication to the
Department, however, has indicated that a formal position is forthcoming.

Lastly, the project sponsor notes the business” direct involvement with maintaining cleanliness in
the surrounding area, and particularly along Fern Street, coordinating as well with the SFPD and
the Homeless Outreach Team in these efforts. The business also notes their active involvement in
many local charity efforts and events, as evidence of their good standing within the community.

ISSUES AND OTHER CONSIDERATIONS

The Commerce and Industry Element of the General Plan contains Guidelines for Entertainment
uses that encourages these uses to be adequately soundproofed or insulated for noise, operated
so as to reasonably protect surrounding residences, and have ventilation systems adequate to
permit doors to stay closed during performances. These Guidelines also generally discourage the
operation of entertainment uses past 2 a.m., and amplified entertainment past midnight.

Section 303(p) of the Planning Code similarly states that with respect to Conditional Use
authorization applications for Entertainment uses, such use shall not be open between 2 a.m. and
6 am., shall not use electronic amplification between midnight and 6 a.m., and shall be
adequately soundproofed or insulated for noise and operated so that incidental noise shall not be
audible beyond the premises or in other sections of the building.

However, notwithstanding the Guidelines and Planning Code requirements stated above, the
Planning Commission may authorize a Conditional Use which is open past 2 a.m. and/or
provides electronic amplification past midnight, if facts presented are such to establish that the
use will be operated in such a way as to minimize disruption to residences in and around the
district with respect to noise and crowd control.

The Entertainment Commission has previously granted Mayes Oyster House a Place of
Entertainment permit allowing for entertainment to operate until 1:30 a.m. The Place of
Entertainment permit does not distinguish between types of entertainment (e.g. karaoke, DJ
performance, live band, comedy acts, etc.), nor does it restrict entertainment to select nights of the
week, nor distinguish between amplified and non-amplified entertainment. This existing
Entertainment Commission permit may have caused confusion for the current business owners
when they took over the establishment in 2013, not realizing that they would also need to amend
a prior Planning Commission approval.

As part of the efforts to legalize the Nighttime Entertainment use through this application, the
project sponsor has hired the consultant Charles M. Salter Associates, Inc. to conduct
environmental noise measurements and sound isolation testing. The consultant made several
recommendations to the business regarding soundproofing measures that would need to be
implemented in order to comply with the San Francisco Noise Ordinance criteria (Article 29 of
the San Francisco Police Code.) Under Building Permit Application No. 2017.10.25.2251, the
project sponsor implemented some of these recommendations, and brought the consultant back
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to the site to inspect and make further recommendations, as necessary. In the consultant’s view,
some additional soundproofing measures are still needed, however, the project sponsor has
demonstrated a good faith effort to bring this work to completion. The consultant’s findings and
recommendations can be seen as attachments to this report, dated 5/24/17 and 11/16/17.

REQUIRED COMMISSION ACTION

In order for the project to proceed, the Commission must grant Conditional Use authorization to permit
the operation of a Nighttime Entertainment use with electronic amplification seven days per week until 2
a.m., and to modify the existing conditions of approval of Planning Commission Motion No. 13572,
within the existing business (d.b.a. Mayes Oyster House) authorized for Restaurant and Other
Entertainment uses within the Polk Street NCD and a 65-A Height and Bulk District, pursuant to
Planning Code Sections 303 and 723.

BASIS FOR RECOMMENDATION

= The project promotes the continued operation of an established, locally-owned business and
contributes to the viability of the overall Polk Street NCD.

= The project does not introduce any new use that is not already legally permitted at the project
site, rather merely seeks to expand the permitted hours of amplified entertainment.

= The project has demonstrated that it would be adequately soundproofed and operated in a
manner so as to minimize disruption to nearby residences in the District. The existing Polk Street
neighborhood character in this area is characterized by a number of bars, restaurants, and
entertainment establishments, many of which also operate between the hours of midnight and 2
a.m.; any additional impacts directly generated by the subject Project would thus be minimal
when compared to the overall operating environment.

= The application seeks to abate Planning Enforcement Case No. 2016-000434ENF, bringing the
subject business into Planning Code compliance, as well as seeks to reconcile different previous
approvals that have been granted by the Planning Commission and Entertainment Commission.

= The project meets all applicable requirements of the Planning Code.

=  The project is desirable for, and compatible with the surrounding neighborhood.

RECOMMENDATION: Approval with Conditions

Attachments:

Block Book Map

Sanborn Map

Zoning Map

Aerial Photographs

Context Photographs

Planning Commission Motion No. 13572

Entertainment Commission Place of Entertainment Permit issued to Mayes
Enforcement Notification for Complaint No. 2016-000434ENF

Planning Commission Conditional Use Authorization Hearing Notification
Place of Entertainment Proximity Map
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Public Correspondence in Opposition
- Emails between Sutter neighbor and Entertainment Commission from 2014
Public Correspondence in Support
Lower Polk Neighbors — December 11, 2017 submittal
Project Sponsor Submittal, including;:
- Cover Letter
- Charles M. Salter Associates, Inc. Study and Report
- Security Plan
- Plans
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Attachment Checklist

Executive Summary |X| Project sponsor submittal
Draft Motion Drawings: Existing Conditions
Environmental Determination |X| Check for legibility
Zoning District Map Drawings: Proposed Project
Height & Bulk Map |Z| Check for legibility

3-D Renderings (new construction or

XXX X XXX

Parcel Map significant addition)
Sanborn Map |:| Check for legibility
Aerial Photo |:| Wireless Telecommunications Materials
Context Photos |:| Health Dept. review of RF levels
Site Photos |:| RF Report
|:| Community Meeting Notice
|:| Housing Documents
|:| Inclusionary ~ Affordable = Housing
Program: Affidavit for Compliance
Exhibits above marked with an “X” are included in this packet AWP

Planner's Initials

AWP: G:\Plan Checks\1233 Polk Street (Mayes)\Case Report\ExecutiveSummary_1323 Polk_2016-010348CUA.doc
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Subject to: (Select only if applicable)

O Affordable Housing (Sec. 415)

[ Jobs Housing Linkage Program (Sec. 413)
O Downtown Park Fee (Sec. 412)

O First Source Hiring (Admin. Code)
[ Child Care Requirement (Sec. 414)
O Other

Planning Commission Draft Motion
HEARING DATE: FEBRUARY 22, 2018
CONTINUED FROM DECEMBER 14, 2017

Case No.: 2016-010348CUA
Project Address: 1233 POLK STREET
Zoning: Polk Street Neighborhood Commercial District (NCD)
65-A Height and Bulk District
Lower Polk Street Alcohol Restricted Use District
Block/Lot: 0670/004
Project Sponsor:  Jeremy Paul
584 Castro Street #466

San Francisco, CA 94114
Andrew Perry — (415) 575-9017
andrew.perry@sfgov.org

Staff Contact:

ADOPTING FINDINGS RELATING TO THE APPROVAL OF CONDITIONAL USE
AUTHORIZATION PURSUANT TO PLANNING CODE SECTIONS 303 AND 723 TO PERMIT THE
OPERATION OF A NIGHTTIME ENTERTAINMENT USE WITH ELECTRONIC AMPLIFICATION
SEVEN DAYS PER WEEK UNTIL 2 A.M., AND TO MODIFY THE EXISTING CONDITIONS OF
APPROVAL OF PLANNING COMMISSION MOTION 13572, WITHIN AN EXISTING BUSINESS
(D.B.A. MAYES OYSTER HOUSE) AUTHORIZED FOR RESTAURANT AND OTHER
ENTERTAINMENT USES WITHIN THE POLK STREET NEIGHBORHOOD COMMERCIAL
DISTRICT (NCD) AND A 65-A HEIGHT AND BULK DISTRICT.

PREAMBLE

On September 9, 1993, the Planning Commission adopted Motion No. 13572 authorizing an Other
Entertainment use within the existing Restaurant use, with electronic amplification permitted until
midnight on Fridays and Saturdays only.

On November 20, 2009, the Entertainment Commission granted a Place of Entertainment permit to the
owners of Mayes Oyster House at the 1233 Polk Street location.

On April 20, 2016, the Planning Department issued an Enforcement Notification to the property owner
for a complaint alleging that the Restaurant and Other Entertainment establishment (d.b.a. Mayes Oyster
House) on the property is operating as a Nighttime Entertainment use with electronic amplification in
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excess of what was previously permitted under Planning Commission Motion No. 13572. In order to
correct the violation, the property owner and/or business would either need to limit the hours of
amplified entertainment to Fridays and Saturdays only until midnight, as per Condition No. 2 of Motion
No. 13572, or apply for a new Conditional Use Authorization in order to modify the previous conditions
of approval. Additionally, in order to correct the violation, the property owner and/or business must
demonstrate that they are storing garbage and waste containers within the building until collection times,
as per Condition No. 8 of the aforementioned Motion, and provide evidence that any required
soundproofing or insulation was completed as necessary in order that fixed source equipment noise
complies with the San Francisco Noise Control Ordinance, as per Condition No. 4 of the Motion.

On August 10, 2016, Jeremy Paul (hereinafter “Project Sponsor”) filed an application with the Planning
Department (hereinafter “Department”) for Conditional Use Authorization under Planning Code
Section(s) 303 and 723 to permit the operation of a Nighttime Entertainment use with electronic
amplification seven days per week until 2 a.m., and to modify the existing conditions of approval of
Planning Commission Motion No. 13572, within the existing business (d.b.a. Mayes Oyster House)
authorized for Restaurant and Other Entertainment uses within the Polk Street Neighborhood
Commercial District (NCD) and a 65-A Height and Bulk District.

On December 14, 2017, the San Francisco Planning Commission (hereinafter “Commission”) conducted a
duly noticed public hearing at a regularly scheduled meeting on Conditional Use Application No. 2016-
010348CUA. Without hearing the item, the Planning Commission continued the Project to the public
hearing on February 22, 2018.

Per CEQA Section 21065 and CEQA Guidelines Section 15378, the proposed legalization of the existing
use is not considered a “project” under CEQA, as it would not result in a direct physical change, or a
reasonably foreseeable indirect physical change in the environment.

The Commission has heard and considered the testimony presented to it at the public hearing and has
further considered written materials and oral testimony presented on behalf of the applicant, Department
staff, and other interested parties.

MOVED, that the Commission hereby authorizes the Conditional Use requested in Application No. 2016-
010348CUA, subject to the conditions contained in “EXHIBIT A” of this motion, based on the following
findings:

FINDINGS

Having reviewed the materials identified in the preamble above, and having heard all testimony and
arguments, this Commission finds, concludes, and determines as follows:

1. The above recitals are accurate and constitute findings of this Commission.

2. Site Description and Present Use. The subject property is located on the west side of Polk Street,
between Sutter and Bush Streets, on the northwest corner of Polk and Fern Streets, Lot 004 in
Assessor’s Block 0670 (District 3). The subject property is located within the Polk Street
Neighborhood Commercial District ("NCD") and the 65-A Height and Bulk District. The property
is developed with a two-story mixed use building with full lot coverage at approximately 3,300
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square feet of lot area, 30 feet of frontage along Polk Street, and 110 feet of frontage along Fern
Street. The second story is occupied by a Residential Hotel use with 13 guestrooms, over the
ground floor commercial use, currently authorized for Restaurant and Other Entertainment uses.

3. Surrounding Properties and Neighborhood. The area surrounding the project site is mixed-use
in character. A variety of commercial establishments are located within ground floor storefronts
in the Polk Street NCD, including restaurants, bars, apparel stores, convenience stores, and other
types of retailers. The neighborhood is particularly well-trafficked and known for its nightlife
destinations. Buildings in the vicinity typically range from one to five stories in height. Upper
floors of buildings are generally occupied by offices or residential units. Larger scale retail uses,
tourist hotels, and residential uses are situated along the Van Ness Corridor, outside of the Polk
Street NCD to the west.

4. Project Description. The project sponsor proposes to legalize the operation of a Nighttime
Entertainment use with electronic amplification until 2 a.m., 7 days per week, within the existing
establishment (d.b.a. “Mayes Oyster House”). The subject property is currently authorized for
Restaurant use and Other Entertainment use, the latter for which was authorized as part of Case
No. 93.422C and Planning Commission Motion No. 13572. Pursuant to the conditions of approval
of Motion No. 13572, electronic amplification was authorized only on Fridays and Saturdays until
midnight. Planning Enforcement Case No. 2016-000434ENF was subsequently opened and is
active due to the business’ current operation with electronic amplification beyond those hours
previously authorized. Therefore, the subject application seeks to modify the previous conditions
of approval, and abate the violation. The project sponsor has made additional soundproofing
improvements based on the recommendations of a sound study, but no other physical expansion
or exterior modifications are proposed as part of this project.

5. Public Comment. To date, the Department has received 24 communications in opposition to the
proposal, and 5 communications in support. Those in opposition appear to be most concerned
with the expansion of entertainment hours until 2 a.m. on weeknights. One neighbor in
opposition, who lives along Sutter Street with the rear of their property facing Fern Street, has
also provided the Department with emails from 2014 that they had with an Entertainment
Commission inspector regarding excessive sound coming from Mayes at the time.

The project sponsor has conducted outreach to the adjacent neighbors and interested community
groups, including the Lower Polk Neighbors (LPN). The sponsors held a formal pre-application
meeting on November 28, 2016, and have made their contact information available on the exterior
of the establishment for anyone who may have potential concerns or issues regarding the
business. The applicant also notes regular attendance at LPN meetings in order to discuss the
subject business and its role in the context of an improved Polk Street entertainment district.

Just prior to the scheduled hearing on December 14, 2017, Lower Polk Neighbors requested a
continuance of the case until February to allow their organization a chance to review additional
documentation and discuss the project at their regular February meeting in order to take a formal
position on the application. At the time of the requested continuance, LPN acknowledged that
they would not be in a position to support legalization of the expanded entertainment hours. At
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the time of publication of this staff report, LPN has not submitted further communication to the

Department, however, has indicated that a formal position is forthcoming.

Lastly, the project sponsor notes the business” direct involvement with maintaining cleanliness in

the surrounding area, and particularly along Fern Street, coordinating as well with the SFPD and

the Homeless Outreach Team in these efforts. The business also notes their active involvement in

many local charity efforts and events, as evidence of their good standing within the community.

6. Planning Code Compliance: The Commission finds that the Project is consistent with the

relevant provisions of the Planning Code in the following manner:

A. Use Size. Planning Code Sections 121.2 and 723 state that a Conditional Use Authorization is

SAN FRANCISCO
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required for individual non-residential uses that are 2,500 square feet or larger within the
Polk Street NCD.

The existing non-residential use on the property occupies the ground floor of the building with full lot
coverage and approximately 3,300 square feet of floor area. This existing use size is considered a
permitted conditional use and is authorized to continue as it has legally existed pursuant to Planning
Code Section 178(b). The Project does not propose any expansion either to the exterior building
envelope or to the individual non-residential subject use.

Floor Area Ratio. Planning Code Sections 124 and 723 state that the basic Floor Area Ratio is
limited to 2.5 to 1 within the Polk Street NCD.

The existing building has a Floor Area Ratio of approximately 1 to 1, and so complies with the basic
FAR limit as set forth in Code. The residential uses at the second floor do not apply toward the FAR
limits within this District, and so is only based on the non-residential ground floor use, which has full
lot coverage. The Project does not propose any expansion either to the exterior building envelope or to
the individual non-residential subject use.

Hours of Operation. Planning Code Section 723 states that hours of operation between 6
a.m. and 2 a.m. are principally permitted within the Polk Street NCD, and that Conditional
Use Authorization is required for maintaining hours of operation after 2 a.m., until 6 a.m.

The subject business currently maintains hours of operation until 2 a.m. as is principally permitted
under Code. The Project does not propose to include any hours of operation past 2 a.m., therefore no
Conditional Use Authorization is needed in this regard.

Entertainment Use. Planning Code Section 723 states that a Nighttime Entertainment use
requires Conditional Use Authorization within the Polk Street NCD.

The Planning Code defines Nighttime Entertainment as a Retail Entertainment, Arts and Recreation
Use that includes dance halls, discotheques, nightclubs, private clubs, and other similar evening-
oriented entertainment activities which require dance hall keeper police permits or Place of
Entertainment permits, and which are not limited to non-amplified live entertainment, including
Restaurants and Bars which present such activities. This definition is now applicable throughout the
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Planning Code and all Zoning Districts. However, prior to the Article 7 reorganization that occurred
under Ordinances 129-17 and 130-17, Article 7 of the Planning, as applicable to Neighborhood
Commercial Districts, did not contain a definition for Nighttime Entertainment, but rather included a
definition for “Other Entertainment” under previous Section 790.38 that largely matches the current
definition for Nighttime Entertainment. Uses that were previously considered Other Entertainment in
these Districts are therefore now considered Nighttime Entertainment uses.

The subject property was previously authorized for Other Entertainment use under Planning
Commission Motion No. 13572, as part of Case No. 93.422C. This authorization included a condition
of approval which limited amplified entertainment on the premises to Fridays and Saturdays only,
until midnight. Other Entertainment use has continued at the subject property since that approval,
such that the use was not considered discontinued as per Planning Code Section 178(d). Therefore, the
Project does not require Conditional Use Authorization to establish a new Nighttime Entertainment
use at the subject property, as this is a continuation of the previously permitted conditional (Other
Entertainment) use, per Section 178(b). Rather, the subject application seeks a modification to the
conditions of approval of the previously granted Conditional Use Authorization under Motion No.
13572, as per Planning Code Section 303(e).

7. Planning Code Section 303 establishes criteria for the Planning Commission to consider when

reviewing applications for Conditional Use approval. On balance, the project does comply with

said criteria in that:

A. The proposed new uses and building, at the size and intensity contemplated and at the

SAN FRANCISCO
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proposed location, will provide a development that is necessary or desirable, and compatible
with, the neighborhood or the community.

The proposed Project does not include any physical expansion to the existing building envelope or
business area, nor would it be adding a new use that is not already authorized on the property. The
Project would slightly increase the intensity of activity at the site, by allowing for amplified
entertainment to occur on additional days of the week, and later into the evening; however, the
business is already permitted to remain open until 2 a.m., so there is also no increase to overall hours
of operation. Although the total number of entertainment-hours would increase under the Project
proposal, the property’s location along Polk Street is well-suited to accommodate this additional
activity and is compatible with the existing neighborhood context. Polk Street, and in particular this
lower stretch below California Street, is an established entertainment and nightlife District, with a
number of bars, restaurants and entertainment venues. Within 1,000 feet of the project site, the subject
business is one of ten licensed Places of Entertainment, some of which also already permit amplified
entertainment until 1:30 or 2 a.m.

Additionally, the subject establishment previously obtained a permit from the Entertainment
Commission to provide entertainment until 1:30 a.m. and has previously operated under those
assumed conditions. This application to legalize this activity then in some ways has even less overall
net impact to the neighborhood, and the opportunity to bring the use into compliance, and bring
consistency between the Planning Commission and Entertainment Commission’s authorizations is
generally seen as desirable. Provided that the business can comply with soundproofing
recommendations made by the noise consultant and Entertainment Commission, and that it would be
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ii.

iii.

operated in a manner to minimize noise and disruption to surrounding residences, as is consistent
with Planning Code and General Plan requirements, the business is seen as an economic asset to the
neighborhood and San Francisco nightlife generally. The Project Sponsor has demonstrated efforts to
fully comply with the consultant’s noise containment recommendations, and the consultant’s letters
acknowledge that the Polk Street noise environment at the intersection of Fern Street was affected not
only by the operation of the subject establishment, but also by the adjacent businesses, d.b.a. Lush
Lounge at 1217 Polk Street, and McTeague’s Saloon at 1237 Polk Street, neither of which are
considered Places of Entertainment.

The proposed project will not be detrimental to the health, safety, convenience or general
welfare of persons residing or working in the vicinity. There are no features of the project
that could be detrimental to the health, safety or convenience of those residing or working
the area, in that:

Nature of proposed site, including its size and shape, and the proposed size, shape and
arrangement of structures;

The height and bulk of the existing building will remain the same and will not alter the existing
appearance or character of the project vicinity.

The accessibility and traffic patterns for persons and vehicles, the type and volume of
such traffic, and the adequacy of proposed off-street parking and loading;

The Planning Code does not require parking or loading for the subject business, or for the
proposed Project to extend the hours of amplified entertainment. The property is well-served by
transit, and the Project should not substantially increase the volume of trips to and from the site.

The safeguards afforded to prevent noxious or offensive emissions such as noise, glare,
dust and odor;

As the Project does not involve any physical expansion of the building envelope and only minor
work related to soundproofing of the business, it is unlikely that the Project would result in any
noxious or offensive emissions related to glare, dust, and odor. The Project’s proposed expansion of
amplified entertainment hours certainly contains the potential for increased noise and associated
nuisances to extend beyond the immediate project site. To address these possible concerns, the
Project Sponsor has hired Charles M. Salter Associates, Inc. to conduct environmental noise
measurements and sound isolation testing for the subject business. As a result of this testing and
study, the consultant made a number of recommendations. The Project Sponsor then filed
Building Permit No. 2017.10.25.2251 to implement some of these recommendations, and brought
the consultant back to the project site to inspect the progress, who made further recommendations
to the project team in order to fully satisfy City noise requirements.

Noise impacts may arise not only from the amplified entertainment directly, but also due to patron
activity outside in the vicinity of the project site. The Project Sponsor has submitted a security
plan for the business, demonstrating the presence of multiple security personnel, including
dedicated staff to control and monitor entry of all patrons into the establishment, and staff to help

6
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iv.

control queues for entry in order to help keep sidewalk space clear for pedestrian traffic, and noise
disruptions or unruly behavior to a minimum. Lastly, the subject business engages in power
washing of the sidewalks along both Polk and Fern Streets on Fridays and Saturdays, fifteen
minutes prior to closing, which helps to maintain the overall cleanliness of the immediate area, as
well as to discourage patrons from loitering following the close of the business at 2 a.m.

Treatment given, as appropriate, to such aspects as landscaping, screening, open spaces,
parking and loading areas, service areas, lighting and signs;

The Project does not require consideration of treatments with respect to landscaping, screening,
open spaces, parking and loading, service areas, lighting, or signs. As part of the complaint filed
against the subject business, there were concerns with the business keeping trash, recycling and
compost receptacles along the Fern Street sidewalks in the public right-of-way. The submitted
plans for this application show dedicated space in the kitchen for these receptacles; storage of these
bins inside the business is required as a standard condition of approval, and failure to comply with
said condition could lead to the revocation of the Conditional Use Authorization.

C. That the use as proposed will comply with the applicable provisions of the Planning Code

SAN FRANCISCO

PLANNING DEPARTMENT

and will not adversely affect the General Plan.

The Project complies with all relevant requirements and standards of the Planning Code and is
consistent with objectives and policies of the General Plan as detailed below.

That the use as proposed would provide development that is in conformity with the purpose
of the applicable Neighborhood Commercial District.

The proposed Project is consistent with the stated purposed of the Polk Street NCD in that the
intended use is located at the ground floor and permitted within the allowable zoning controls.
Furthermore, the character description of the Polk NCD acknowledges the presence of bars and
entertainment venues which keep the district active into the evening, and for which this project is
compatible. This Project does not propose any new or additional entertainment, bar, or eating/drinking
use, but rather seeks to amend previous conditions associated with the entertainment use dating back
to the early 90s, and legalize the expanded entertainment activities that have been occurring at the
property under the assumed permission of a Place of Entertainment permit.

That the use as proposed would satisfy any criteria specific to Adult Business, Nighttime
Entertainment, and General Entertainment uses, as required under Planning Code Section

303(p).

With respect to Conditional Use Authorization applications for Adult Business,
Nighttime Entertainment, and General Entertainment uses, such use or feature shall:

a. If the use is an Adult Business, it shall not be located within 1,000 feet of another such
use; and/or

The use is not an Adult Business, therefore this requirement does not apply to the Project.
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ii.

iii.

Not be open between 2 a.m. and 6 a.m.; and

The business does not propose to operate between the hours of 2 a.m. and 6 a.m. and therefore
complies with this requirement.

Not use electronic amplification between midnight and 6 a.m.; and

The Project does propose to extend the hours of electronic amplification past midnight, until 2
a.m.; however the Planning Commission may still authorize such a Conditional Use that does not
satisfy this criterion, as will be described further below.

Be adequately soundproofed or insulated for noise and operated so that incidental noise
shall not be audible beyond the premises or in other sections of the building and fixed-
source equipment noise shall not exceed the decibel levels specified in the San Francisco
Noise Control Ordinance.

The subject establishment will be soundproofed and insulated for mnoise as per the
recommendations of the Charles M. Salter Associates, Inc. study and report, which is intended to
comply with the requirements of the San Francisco Noise Control Ordinance and the
soundproofing requirements of the Entertainment Commission’s Place of Entertainment permit
review procedure.

Notwithstanding the above, the Planning Commission may authorize a Conditional Use
which does not satisfy the criteria set forth in (b) and (c) above, if facts presented are such
to establish that the use will be operated in such a way as to minimize disruption to
residences in and around the district with respect to noise and crowd control.

Based on the soundproofing recommendations of the consultant-prepared noise study, and the
Project Sponsor’s efforts to comply with all such recommendations, along with their submittal of a
security plan to address potential patron and crowd disruptions, these facts establish that the use
will be operated in such a way as to minimize disruption to surrounding residences in the district.
That said, even with the Project Sponsor’s best efforts in this regard, there may still be ambient
noise disruptions to the immediately surrounding area, resulting from the operation of other bars
in the vicinity.

The action of the Planning Commission approving a Conditional Use does not take effect
until the appeal period is over or while the approval is under appeal.

In the event the Planning Commission approves a Conditional Use for the proposed expansion of
amplified entertainment hours, the decision will not take effect until the conclusion of any relevant
appeal period.

8. General Plan Compliance. The Project is, on balance, consistent with the following Objectives

and Policies of the General Plan:

SAN FRANCISCO
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COMMERCE AND INDUSTRY

Objectives and Policies

OBJECTIVE 1:

MANAGE ECONOMIC GROWTH AND CHANGE TO ENSURE ENHANCEMENT OF THE
TOTAL CITY LIVING AND WORKINIG ENVIRONMENT.

Policy 1.1:

Encourage development which provides substantial net benefits and minimizes undesirable
consequences. Discourage development that has substantial undesirable consequences that
cannot be mitigated.

Policy 1.2:
Assure that all commercial and industrial uses meet minimum, reasonable performance
standards.

Policy 1.3:
Locate commercial and industrial activities according to a generalized commercial and industrial
land use plan.

The Project does not propose any new or additional uses not already in existence at the project site, and
which conform to the generalized land use plan for the District. The expanded entertainment offerings
would be required to adhere to City noise control requirements and standards, and the business will be
operated in a manner so as to minimize disruption to surrounding residential uses. The Project will benefit
the economic activity of the Polk Street corridor, and help maintain San Francisco’s entertainment and
nightlife activities.

OBJECTIVE 2:
MAINTAIN AND ENHANCE A SOUND AND DIVERSE ECONOMIC BASE AND FISCAL
STRUCTURE FOR THE CITY.

Policy 2.1:
Seek to retain existing commercial and industrial activity and to attract new such activity to the
City.

The Project will retain and enhance an existing commercial activity, and will legalize the business’
amplified entertainment activities after midnight, thus also bringing consistency between previous
Planning Commission and Entertainment Commission actions. Conversely, a denial of the Conditional
Use application would disrupt the existing economic activity for the subject business.

OBJECTIVE 6:
MAINTAIN AND STRENGTHEN VIABLE NEIGHBORHOOD COMMERCIAL AREAS EASILY
ACCESSIBLE TO CITY RESIDENTS.

SAN FRANCISCO 9
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Policy 6.1:

Ensure and encourage the retention and provision of neighborhood-serving goods and services
in the city’s neighborhood commercial districts, while recognizing and encouraging diversity
among the districts.

Approval of the proposed Project would help to encourage the retention of an existing local business that
provides an entertainment locale for the immediate and other surrounding neighborhoods. Although there
are number of other places of entertainment in the vicinity, expanded entertainment hours for the subject
business is appropriate, acknowledging the role of Lower Polk Street within the City’s overall
entertainment landscape. This business helps to strengthen the overall continued viability of the Polk Street
corridor. Although entertainment uses have the potential to disrupt surrounding residential areas, the
proposed establishment will be adequately soundproofed and operated in a manner so as to minimize that
disruption, and entertainment will not extend beyond 2 a.m.

HOUSING

Objectives and Policies

OBJECTIVE 11:
SUPPORT AND RESPECT THE DIVERSE AND DISTINCT CHARACTER OF SAN
FRANCISCO’S NEIGHBORHOODS.

Policy 11.8:
Consider a neighborhood’s character when integrating new uses, and minimize disruption
caused by expansion of institutions into residential areas.

The Project does not propose any new or additional uses not already in existence at the project site, but
rather an expansion to the amplified hours of entertainment use already permitted at the property, and in
conformance with the general land use plan. Additionally, the immediate neighborhood context has an
established landscape of entertainment and nightlife uses, such that the proposed expansion of
entertainment hours will be well integrated into this context and result in minimal additional nuisance or
disruption to surrounding residences. The expanded entertainment offerings would be required to adhere to
City noise control requirements and standards, and the business will be operated in a manner so as to
minimize disruption to surrounding residential uses.

ARTS
Objectives and Policies
OBJECTIVE VI-1:

SUPPORT THE CONTINUED DEVELOPMENT AND PRESERVATION OF ARTISTS” AND
ARTS ORGANIZATIONS” SPACES.

Policy VI-1.4:
Preserve existing performance spaces in San Francisco.

SAN FRANCISCO 10
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The subject business is an existing Place of Entertainment, and with a small overall capacity, provides a
space for less well-known and up-and-coming DJs and other artists.

9. Planning Code Section 101.1(b) establishes eight priority-planning policies and requires review

of permits for consistency with said policies. On balance, the project does comply with said

policies in that:

A.

SAN FRANCISCO

PLANNING DEPARTMENT

That existing neighborhood-serving retail uses be preserved and enhanced and future
opportunities for resident employment in and ownership of such businesses be enhanced.

The Project would allow for the continued operation and viability of a local restaurant and
entertainment venue.

That existing housing and neighborhood character be conserved and protected in order to
preserve the cultural and economic diversity of our neighborhoods.

The Project would align with the existing neighborhood character of Lower Polk Street, and the
business would be soundproofed and operated in such a manner so as to minimize disruption to
surrounding residences.

That the City's supply of affordable housing be preserved and enhanced,
No housing is removed for this Project.

That commuter traffic not impede MUNI transit service or overburden our streets or
neighborhood parking.

The site is located on Polk Street and is well-served by transit. The Project’s expansion of
entertainment hours only is not likely to generate large increased demand for public transit or
neighborhood parking.

That a diverse economic base be maintained by protecting our industrial and service sectors
from displacement due to commercial office development, and that future opportunities for
resident employment and ownership in these sectors be enhanced.

The Project will not displace any service or industry establishment. The Project would allow for the
continued operation of a restaurant and entertainment venue that provides service-sector employment
opportunities.

That the City achieve the greatest possible preparedness to protect against injury and loss of
life in an earthquake.

This proposal will not impact the property’s ability to withstand an earthquake, and any

soundproofing or other interior improvements would be reviewed under current seismic Building Code
requirements.

11
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G. That landmarks and historic buildings be preserved.

A landmark or historic building does not occupy the Project site, and the Project will not impact any
other landmark or historic building in the vicinity.

H. That our parks and open space and their access to sunlight and vistas be protected from
development.

The project will have no negative impact on existing parks and open spaces.
10. The Project is consistent with and would promote the general and specific purposes of the Code
provided under Section 101.1(b) in that, as designed, the Project would contribute to the character

and stability of the neighborhood and would constitute a beneficial development.

11. The Commission hereby finds that approval of the Conditional Use authorization would promote
the health, safety and welfare of the City.

SAN FRANCISCO 12
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DECISION

That based upon the Record, the submissions by the Applicant, the staff of the Department and other
interested parties, the oral testimony presented to this Commission at the public hearings, and all other
written materials submitted by all parties, the Commission hereby APPROVES Conditional Use
Application No. 2016-010348CUA subject to the following conditions attached hereto as “EXHIBIT A” in
general conformance with plans on file, dated July 7, 2016, and stamped “EXHIBIT B”, which is
incorporated herein by reference as though fully set forth.

APPEAL AND EFFECTIVE DATE OF MOTION: Any aggrieved person may appeal this Conditional
Use Authorization to the Board of Supervisors within thirty (30) days after the date of this Motion No.
XXXXX. The effective date of this Motion shall be the date of this Motion if not appealed (After the
30-day period has expired) OR the date of the decision of the Board of Supervisors if appealed to the
Board of Supervisors. For further information, please contact the Board of Supervisors at (415) 554-
5184, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102.

Protest of Fee or Exaction: You may protest any fee or exaction subject to Government Code Section
66000 that is imposed as a condition of approval by following the procedures set forth in Government
Code Section 66020. The protest must satisfy the requirements of Government Code Section 66020(a) and
must be filed within 90 days of the date of the first approval or conditional approval of the development
referencing the challenged fee or exaction. For purposes of Government Code Section 66020, the date of
imposition of the fee shall be the date of the earliest discretionary approval by the City of the subject
development.

If the City has not previously given Notice of an earlier discretionary approval of the project, the
Planning Commission’s adoption of this Motion, Resolution, Discretionary Review Action or the Zoning
Administrator’s Variance Decision Letter constitutes the approval or conditional approval of the
development and the City hereby gives NOTICE that the 90-day protest period under Government Code
Section 66020 has begun. If the City has already given Notice that the 90-day approval period has begun
for the subject development, then this document does not re-commence the 90-day approval period.

I hereby certify that the Planning Commission ADOPTED the foregoing Motion on February 22, 2018.
Jonas P. Ionin

Commission Secretary

AYES:

NAYS:

ABSENT:

ADOPTED: February 22, 2018

SAN FRANCISCO 13
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EXHIBIT A
AUTHORIZATION

This authorization is for a conditional use to permit the operation of a Nighttime Entertainment use with
electronic amplification seven days per week until 2 am., and to modify the existing conditions of
approval of Planning Commission Motion No. 13572, within the existing business (d.b.a. Mayes Oyster
House) authorized for Restaurant and Other Entertainment uses located at 1233 Polk Street, Lot 004 in
Assessor’s Block 0670, pursuant to Planning Code Section(s) 303 and 723 within the Polk Street
Neighborhood Commercial District and a 65-A Height and Bulk District; in general conformance with
plans, dated July 7, 2016, and stamped “EXHIBIT B” included in the docket for Case No. 2016-
010348CUA and subject to conditions of approval reviewed and approved by the Commission on
February 22, 2018 under Motion No XXXXXX. This authorization and the conditions contained herein
run with the property and not with a particular Project Sponsor, business, or operator.

RECORDATION OF CONDITIONS OF APPROVAL

Prior to the issuance of the building permit or commencement of use for the Project the Zoning
Administrator shall approve and order the recordation of a Notice in the Official Records of the Recorder
of the City and County of San Francisco for the subject property. This Notice shall state that the project is
subject to the conditions of approval contained herein and reviewed and approved by the Planning
Commission on February 22, 2018 under Motion No XXXXXX.

PRINTING OF CONDITIONS OF APPROVAL ON PLANS

The conditions of approval under the 'Exhibit A’ of this Planning Commission Motion No. XXXXXX shall
be reproduced on the Index Sheet of construction plans submitted with the Site or Building permit
application for the Project. The Index Sheet of the construction plans shall reference to the Conditional
Use authorization and any subsequent amendments or modifications.

SEVERABILITY

The Project shall comply with all applicable City codes and requirements. If any clause, sentence, section
or any part of these conditions of approval is for any reason held to be invalid, such invalidity shall not
affect or impair other remaining clauses, sentences, or sections of these conditions. This decision conveys
no right to construct, or to receive a building permit. “Project Sponsor” shall include any subsequent
responsible party.

CHANGES AND MODIFICATIONS

Changes to the approved plans may be approved administratively by the Zoning Administrator.
Significant changes and modifications of conditions shall require Planning Commission approval of a
new Conditional Use authorization.

SAN FRANCISCO 14
PLANNING DEPARTMENT



Draft Motion CASE NO. 2016-010348CUA
Hearing Date: February 22, 2018 1233 Polk Street

Conditions of Approval, Compliance, Monitoring, and Reporting
PERFORMANCE

1.

Validity. The authorization and right vested by virtue of this action is valid for three (3) years
from the effective date of the Motion. The Department of Building Inspection shall have issued a
Building Permit or Site Permit to construct the project and/or commence the approved use within
this three-year period.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Expiration and Renewal. Should a Building or Site Permit be sought after the three (3) year
period has lapsed, the project sponsor must seek a renewal of this Authorization by filing an
application for an amendment to the original Authorization or a new application for
Authorization. Should the project sponsor decline to so file, and decline to withdraw the permit
application, the Commission shall conduct a public hearing in order to consider the revocation of
the Authorization. Should the Commission not revoke the Authorization following the closure of
the public hearing, the Commission shall determine the extension of time for the continued
validity of the Authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Diligent pursuit. Once a site or Building Permit has been issued, construction must commence
within the timeframe required by the Department of Building Inspection and be continued
diligently to completion. Failure to do so shall be grounds for the Commission to consider
revoking the approval if more than three (3) years have passed since this Authorization was
approved.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Extension. All time limits in the preceding three paragraphs may be extended at the discretion of
the Zoning Administrator where implementation of the project is delayed by a public agency, an
appeal or a legal challenge and only by the length of time for which such public agency, appeal or
challenge has caused delay.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Conformity with Current Law. No application for Building Permit, Site Permit, or other
entitlement shall be approved unless it complies with all applicable provisions of City Codes in
effect at the time of such approval.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

SAN FRANCISCO 15
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DESIGN
6. Garbage, composting and recycling storage. Space for the collection and storage of garbage,

composting, and recycling shall be provided within enclosed areas on the property and clearly
labeled and illustrated on the architectural addenda. Space for the collection and storage of
recyclable and compostable materials that meets the size, location, accessibility and other
standards specified by the San Francisco Recycling Program shall be provided at the ground level
of the buildings.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

Noise. Plans submitted with the building permit application for the approved project shall
incorporate acoustical insulation and other sound proofing measures to control noise.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

MONITORING

8.

Enforcement. Violation of any of the Planning Department conditions of approval contained in
this Motion or of any other provisions of Planning Code applicable to this Project shall be subject
to the enforcement procedures and administrative penalties set forth under Planning Code
Section 176 or Section 176.1. The Planning Department may also refer the violation complaints to
other city departments and agencies for appropriate enforcement action under their jurisdiction.
For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Revocation due to Violation of Conditions. Should implementation of this Project result in
complaints from interested property owners, residents, or commercial lessees which are not
resolved by the Project Sponsor and found to be in violation of the Planning Code and/or the
specific conditions of approval for the Project as set forth in Exhibit A of this Motion, the Zoning
Administrator shall refer such complaints to the Commission, after which it may hold a public
hearing on the matter to consider revocation of this authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

OPERATION

10. Community Liaison. Prior to issuance of a building permit to construct the project and

implement the approved use, the Project Sponsor shall appoint a community liaison officer to
deal with the issues of concern to owners and occupants of nearby properties. The Project
Sponsor shall provide the Zoning Administrator with written notice of the name, business
address, and telephone number of the community liaison. Should the contact information
change, the Zoning Administrator shall be made aware of such change. The community liaison
shall report to the Zoning Administrator what issues, if any, are of concern to the community and
what issues have not been resolved by the Project Sponsor.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org
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11. Eating and Drinking Uses. As defined in Planning Code Section 202.2, Eating and Drinking
Uses, as defined in Section 102, shall be subject to the following conditions:

A. The business operator shall maintain the main entrance to the building and all sidewalks
abutting the subject property in a clean and sanitary condition in compliance with the
Department of Public Works Street and Sidewalk Maintenance Standards. In addition, the
operator shall be responsible for daily monitoring of the sidewalk within a one-block radius
of the subject business to maintain the sidewalk free of paper or other litter associated with
the business during business hours, in accordance with Article 1, Section 34 of the San
Francisco Police Code.

For information about compliance, contact the Bureau of Street Use and Mapping, Department of
Public Works at 415-554-.5810, http://sfdpw.org.

B. When located within an enclosed space, the premises shall be adequately soundproofed or
insulated for noise and operated so that incidental noise shall not be audible beyond the
premises or in other sections of the building, and fixed-source equipment noise shall not
exceed the decibel levels specified in the San Francisco Noise Control Ordinance.

For information about compliance of fixed mechanical objects such as rooftop air conditioning,
restaurant ventilation systems, and motors and compressors with acceptable noise levels, contact the
Environmental Health Section, Department of Public Health at (415) 252-3800, www.sfdph.org.

For information about compliance with construction noise requirements, contact the Department of
Building Inspection at 415-558-6570, www.sfdbi.org.

For information about compliance with the requirements for amplified sound, including music and
television, contact the Police Department at 415-553-0123, www.sf-police.org.

C. While it is inevitable that some low level of odor may be detectable to nearby residents and
passersby, appropriate odor control equipment shall be installed in conformance with the
approved plans and maintained to prevent any significant noxious or offensive odors from
escaping the premises.

For information about compliance with odor or other chemical air pollutants standards, contact the
Bay Area Air Quality Management District, (BAAQMD), 1-800-334-ODOR (6367),
www.baagmd.gov and Code Enforcement, Planning Department at 415-575-6863, www.sf-

planning.org

D. Garbage, recycling, and compost containers shall be kept within the premises and hidden
from public view, and placed outside only when being serviced by the disposal company.
Trash shall be contained and disposed of pursuant to garbage and recycling receptacles
guidelines set forth by the Department of Public Works.

For information about compliance, contact the Bureau of Street Use and Mapping, Department of
Public Works at 415-554-.5810, http://sfdpw.org.

12. Sidewalk Maintenance. The Project Sponsor shall maintain the main entrance to the building
and all sidewalks abutting the subject property in a clean and sanitary condition in compliance
with the Department of Public Works Streets and Sidewalk Maintenance Standards. For

SAN FRANCISCO 17
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13.

14.

15.

information about compliance, contact Bureau of Street Use and Mapping, Department of Public Works,

415-695-2017, http://sfdpw.org

Notices Posted at Bars and Entertainment Venues. Notices urging patrons to leave the
establishment and neighborhood in a quiet, peaceful, and orderly fashion and to not litter or
block driveways in the neighborhood, shall be well-lit and prominently displayed at all entrances
to and exits from the establishment.

For information about compliance, contact the Entertainment Commission, at 415 554-6678,
www.sfgov.orglentertainment

Other Entertainment. The Other Entertainment shall be performed within the enclosed building
only. The building shall be adequately soundproofed or insulated for noise and operated so that
incidental noise shall not be audible beyond the premises or in other sections of the building and
fixed-source equipment noise shall not exceed the decibel levels specified in the San Francisco
Noise Control Ordinance. Bass and vibrations shall also be contained within the enclosed
structure. The Project Sponsor shall obtain all necessary approvals from the Entertainment
Commission prior to operation. The authorized entertainment use shall also comply with all of
the conditions imposed by the Entertainment Commission.

For information about compliance, contact the Entertainment Commission, at 415 554-6678,
www.sfgov.org/entertainment

Hours of Operation. The subject establishment is limited to the following hours of operation,
including for amplified entertainment: Monday through Sunday until 2 a.m.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org
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Aerial Photo

(oriented north)
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Context Photos
(Oriented north, up Polk Street)
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(Across street, oriented west)
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(Along Fern Street, oriented east toward Polk Street)
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File No. 93.422C

1233 Polk Street

Lot 4 in

Assessor’s Block 670

SAN FRANCISCO
CITY PLANNING COMMISSION

MOTION NO. 13572

ADOPTING FINDINGS RELATING TO THE APPROVAL OF A CONDITIONAL USE
AUTHORIZATION TO ADD LIVE ENTERTAINMENT (DEFINED BY SECTION 790.38 OF THE
PLANNING CODE AS OTHER ENTERTAINMENT) WITHIN AN EXISTING FULL SERVICE
RESTAURANT AND BAR IN THE POLK STREET NEIGHBORHOOD COMMERCIAL DISTRICT.

Preamble

On July 10 1993, James Han, (hereinafter "Applicant') made application (hereinafter
“Application”) for Conditional Use on the property at 1233 Polk Street; Lot 4 in Assessor's Block
670, (hereinafter "Subject Property") to add a piano and amplified Karaoke entertainment within
an existing restaurant and bar in general conformity with plans filed with the Application and
labeled "Exhibit B' (hereinafter "Project") within the Polk Street Neighborhood Commercial District.

On September 9, 1993, the San Francisco City Planning Commission (hereinafter
"Commission") conducted duly noficed public hearings at a regularly scheduled meeting on
Conditional Use Application No. 93.422C.

The proposed Conditional Use application was determined by the San Francisco
Department of City Planning (hereinafter "Department") to be categorically exempt from the
environmental review process pursuant to Title 14 of the Califomia Administrative Code. The
Commission has reviewed and concurs with said determination.

The Commission has heard and considered the testimony presented to it at the public
hearing and has further considered written materials and oral testimony presented on behalf of
the applicant, Department staff, and other interested parties.
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Having reviewed all the materials identified in the recitals above, and having heard oral
testimony and arguments, this Commission finds, concludes and determines as follows:

1.

The Polk Street District provides convenience goods and services to the residential
communities in the Polk Gulch neighborhood and to residents on the west slopes of
Nob and Russian Hills. The Polk Street District controls are designed to encourage
and promote development which is compatible with the surrounding neighborhood.
Consistent with Polk Street's existing mixed-use character, new buildings may contain
commercial uses at the first two stories. The controls encourage neighborhood-
serving businesses, but limit new eating, drinking, other entertainment, and financial
services which can produce parking congestion, noise and other nuisances or
displace other types of convenience goods and services.

The Commerce and Industry Element of the Master Plan calls for promoting the
multiple uses of neighborhood commercial areas with priority given to neighborhood
serving retail and service activity.

Existing businesses should be retained wherever feasible and shall remain in
conformity with the Planning Code. Guidelines for neighborhood commercial districts
encourage uses which primarily serve the local community.

Other Entertainment, as defined in Section 790.38 is a use, other than adult
entertainment, which provides live entertainment, including dramatic and musical
performances, dancing, bowling or a billiard parior. Other Entertainment is allowed
on the ground story in the Polk Street Neighborhood Commercial District with
conditional use authorization by the Planning Commission.

The Applicant proposes to add a piano and amplified Karaoke entertainment to a full
service restaurant and bar which has existed in the neighborhood for more than 100
years.

An application for conditional use authorization for Other Entertainment shall comply
with the criteria of Section 303(c)(5)(A). The proposal complies with the criteria in
that:

a. The proposed entertainment activities are not defined as Adult Entertainment
by the Planning Code.

b. The subject establishment is not open for business after 2:00 a.m.
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The proposed piano will not require electronic amplification. The project
sponsor proposes to add Karaoke entertainment on Friday and Saturday which
will require an amplified sound system for vocalists and background music.
Karaoke entertainment is prohibited after midnight. See Exhibit A.

The piano (without electronic amplification) which is proposed for Tuesday
through Saturday from 6:30 to 9:30 p.m. will not generally impact nearby
residents. Installation of amplified Karaoke entertainment is likely to result in
excessive noise to adjacent residents without adequate soundproofing of the
structure. The San Francisco Noise Control Ordinance will require
soundproofing prior to approval of a police permit for amplified live
entertainment. The Department has received one telephone call from an
adjacent resident who supports adding a piano, but opposes the proposal for
amplified entertainment.

7. City Planning Code Section 101.1 establishes eight priority planning policies and
requires review of pemits for consistency with said policies. The project complies
with said policies in that:

a.

The proposed entertainment will enhance the existing business by providing an
additional recreational activity for patrons of the establishment. Opportunities
for resident employment would be preserved.

The proposal will preserve and enhance the character of the neighborhood
because the proposed neighborhood-serving activity may atiract nearby
residents and other businesses to an area with several vacant commercial
sites.

The project has no effect on the supply of affordable housing in the district.
Municipal traffic will not be impeded and neighborhood parking would not be
overburdened as the existing establishment will continue to draw customers
from the surrounding neighborhood. Valet parking is available to patrons of the
establishment and the project sponsor also provides validated parking at the
three-story public garage directly across the street.

No service industry establishment is to be displaced by the project.

Earthquake safety requirements would be considered during review of
applications for interior tenant improvements.

The subject property does not contain a historic building.

This project has no impact open space or parks.



CITY PLANNING COMMISSION File No. 93.422C
1233 Polk Street
Motion No. 13572
Page Four

8. The Project is consistent with and would promote the general and specific purposes
of the Code provided under Section 101 in that, as designed, the project would
contribute to the character and stability of the neighborhood and would constitute a
beneficial development.

9. The Commission hereby finds that approval of the Conditional Use authorization
would promote the health, safety and welfare of the City.

DECISION

That based upon the Record, the submissions by the Applicant, the staff of the Department and
other interested parties, the oral testimony presented to this Commission at the public hearings,
and all other written materials submitted by all parties, the Commission hereby APPROVES
Conditional Use Application No. 93.422C subject to the following conditions attached hereto as
EXHIBIT A which is incorporated herein by reference as though fully set forth.

| hereby certify that the foregoing Motion was ADOPTED by the City Planning Commission
at its regular meeting of September 9, 1993.

Sharon Rogers
Acting Secretary

AYES: Commissioners Boldridge, Fung, Levine and Lowenberg
NOES: None
ABSENT: Commissioners Martin, Prowler and Unobskey

ADOPTED: September 9, 1993

GOH:pg\u:\goh\wp5111233 Polk Street\Mot.
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EXHIBIT A

CONDITIONS OF APPROVAL

1. This authorization is to add a Piano and Amplified Karaoke Entertainment (defined by
Planning Code Section 790.38 as Other Entertainment) within an existing Full Service
Restaurant and Bar in conformity with plans submitted with the application and labelled
as Exhibit B.

2. Amplified Karaoke Entertainment shall be permitted only on Friday and Saturday until
Midnight. Electronic amplification shall not be permitted after 12 Midnight.

3. The establishment shall not be open between 2:00 a.m. and 6:00 a.m.

4, The operator shall complete soundproofing and insulation for noise prior to issuance of
a Police Permit for amplified Karaoke Entertainment. The use shall be operated so that
incidental noise shall not be audible beyond the premises or in other sections of the
building and fixed source equipment noise shall not exceed the decibel levels specified
in the San Francisco Noise Control Ordinance.

5. The operator shall be responsible for cleaning the sidewalk along the Polk and Fern
Streets frontage daily to keep the sidewalk free of paper and other litter during business
hours.

6. All garbage and waste containers shall be stored within the building except during

collection periods.

7. The establishment shall implement other conditions and/or management practices as
determined by the Zoning Administrator, in consultation with the Police Depariment to be
necessary to ensure that management and patrons of the establishment maintain the
quiet, safety and cleanliness of the premises and the vicinity of the use, and do not block
the driveways of neighboring residents or businesses.

8. Should implementation of this Project result in complaints from neighborhood residents,
which are not resolved by the Project Sponsor (and/or the appointed Community Liaison
for the Project) and are subsequently reported to the Zoning Administrator and found to
be in violation of the City Planning Code and/or the specific Conditions of Approval for the
Project as set forth in Exhibit A of this motion, the Zoning Administrator shall report such
complaints to the City Planning Commission which may thereafter hold a public hearing
on the matter in accordance with the hearing notification and conduct procedures as set
forth in Section 174, 306.3 and 306.4 of the Code to consider revocation of this
Conditional Use Authorization.

9. The Applicant shall record a copy of these conditions with the Office of the Recorder for
the City and County of San Francisco as part of the property records.

GOH:pg\u:\goh\wp5111233 Polk Strest. Mot.
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Entertainment Commission Permit

City and County of San Francisco; State of California

Place of Entertainment

Permit Number: EC - 988 POE Grant Date: November 20, 2009,
amended 11/21/14
amended 4/29/2015

Permit is hereby granted to: Matthew Corvi, Nicholas Pigott
1233 Polk Street, LLC

Location: 1233 Polk Street

Unless revoked or suspended by the Entertainment Commission during a current year or unless the
permit is valid for only a specified time, it shall be deemed that application for a tax license renewal
has been made at the end of each year and the orlgmal appl;catlon granted under the condrtrons
limitations and obllgatlons is unchanged o . .

This permit must be displayed at the above address ina consplcuous place You are required fo allow
any . Commission Permit Administrator ‘or San Francrsco Police Cfficer to inspect your premises
{Municipal Code, Sec. 81). You shall not transfer this permit to another person.or conduct a separate
business at a dafferent location other than that descnbed ohn th|s perm[t {MunlClpal Code Sec. 77).

ANY CHANGE IN OWNERSHIP OF THIS PERMITTED BUSINESS REQUIRES A NEW
APPLICATION BE FILED WITHIN TEN DAYS OF THE DATE OF THE CHANGE. [F A PERMIT IS
CONDITIONALLY GRANTED AND AN APPEAL IS FILED BY ANY PERSON WITHIN 10 DAYS OF
THE ISSUANCE, THE PERMIT IS NOT VALID UNTIL THE APPEALS PROCESS IS CONCLUDED
AND A FINAL DECISION IS RENDERED BY THE BOARD OF APPEALS :

Pertment lnformatlon regardmg thls permrt

. Permlt holder shall conform to attached Entertalnment Commlssmn "Good Nelghbor
“ Policy. - SRR
-« There shall be no noise audrb]e outsrde the estabhshment during the daytlme or nlghttlme
"+ hours that.violates San Francisco Municipal Police Code sections 49 or 2900 et seq.
Further, absolutely no.sound from the establishment shall be audible inside any .
surround:ng residence or business that violates section 2900. All doors and windows
shall remain closed during the hours of entertarnment Ampllfled sound levels inside the
venue must not exceed 76 dBA. 7
e Permittee shall ensure that at least two tramed and rdentlfrable security guard is present
whenever entertainment is provided. - '
e The primary business shall be a restaurant servrng food dar[y
» Entertainment shall ceaseat 1. SOam ' .

Failure to conduct your busmess in conformity wzth these regulatrons may subject your to a criminal
citation or arrest and the revocation of your permit. This permit is accepted and subject to all legal
obligations, requirements and the COﬂd!tIOf‘IS set forth above U )

. f"‘
Signature of Permittes: Issued by: # /’J - / /
: Jocelyn Kane{""”",ﬁ g5 -~ //

~ e
A ‘O © Executive D|re 6r Entertainme téommrssron
/

Permit is not valid without current tax license.
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SAN FRANCISCO
PLANNING DEPARTMENT

ENFORCEMENT NOTIFICATION 1650 Mission St
. Suite 400
-April 20, 2016 San Francisco,
CA 94103-2479
Property Owner Reception:
Sunjin & Polk INC. 415.558.6378
926 Pleasant Hill Road Fax:
Redwood City, CA 94061 415.558.6409
Site Address: 1233 Polk Street panng
Assessor’s Block/Lot: 0670/004 415.558.6377
Zoning District: Polk Street Neighborhood Commercial '
Complaint Number: 2016-000434ENF
Code Violation: 174(a), Compliance with Conditions, Stipulations and Special Restrictions;

303(c)(5)(A), Conditional Uses, Determination
- Administrative Penalty: Up to $250 Each Day of Violation
Respond By: Within 15 days fromt the Date of this Notice
Staff Contact: Dario Jones, (415) 558-6477 or dario.jones@sfgov.org

The Planning Department has received a complaint that a Planning Code violation exists on the above
referenced property that needs to be resolved. As the owner of the subject property, you are the
‘responsible party’. The purpose of this notice is to inform you about the Planning Code Enforcement
process so you can take appropriate action to bring your property into compliance with the Planning
Code. Details of the violation are discussed below: ’

DESCRIPTION OF VIOLATION

The Planning Department has received a complaint alleging that the full-service restaurant, known as
Mayes Restaurant, is operating primarily as a nightclub and bar throughout the week and weekends.

Please note that on July 10, 1993, Mayes restaurant was authorized via a Conditional Use Authorization
(Case No. 93.422C) to include “Other Entertainment” per Motion No. 13572 (attached). The conditions of
approval included piano and amplified Karaoke music to be included within the already existing full-
service restaurant use. However, amplified music is limited to Friday and Saturday nights until 12
midnight only. Please see attached Exhibit A, Conditions of Approval # 2.

In addition, the complaint alleges that the storage of garbage and waste containers are not being stored
within the building. Please note that per condition # 6, garbage and waste is to be stored within the
building, except during collection times..

Because the complaint alleges that amplified music is being played throughout the week, further research
of the permit history for the building was done in order to confirm if required soundproofing was
completed, however, no building permit could be located. Please note that as a means to mitigate noise
pollution resulting from amplified music, soundproofing was required as part of the conditions of
approval to allow for amplified music. Condition # 4 states “The operator shall complete soundproofing

www.sfplanning.org



1233 Polk Street . Enforcement Notification
February 20, 2016

and insulation for noise prior to issuance of a Police Permit for amplified Karaoke Entertainment. The use '
shall be operated so that incidental noise shall not be audible beyond the premises or in other sections of
the building and fixed source equipment noise shall not exceed the decibel levels specified in the San
Francisco Noise Control Ordinance.” Please provide evidence that soundproofing was installed.

Finally, please note that the approval for other entertainment for the full-service restaurant was granted
based on the adherence to the conditions listed above. Failing to operate within the conditions of
approval may result in the revocation of the authorization to include other entertainment.

Condition # 8 states “Should implementation of this Project result in complaints from neighborhood
residents, which are not resolved by the Project Sponsor (and/or the appointed Community Liaison for
the Project) and are subsequently reported to the Zoning Administrator and found to be in violation of
the City Planning Code and/or the specific Conditions of Approval for the Project as set forth in Exhibit A
_ of this motion, the Zoning Administrator shall report such complaints to the City Planning Commission
which may thereafter hold a public hearing on the matter in accordance with the hearing notification and
conduct procedures as set forth in Section 174, 306.3 and 306.4 of the Code to consider revocation of this
Conditional Use Authorization.”

Pursuant to Planning Code Section 171, except as otherwise provided in the Code, structures and land in
any district shall be used only for the purposes listed as permitted in that district, and in accordance with
the regulations established for that district. Failure to comply with any of these provisions constitutes a
violation of Planning Code and is subject to enforcement process under Code Section 176.

HOW TO CORRECT THE VIOLATION

1. Limit the hours of amplified music to only Friday and Saturday until 12 midnight as required per
the Condition No. 2.

2. Store garbage and waste containers within the building until collection times as required per the
Condition No. 8.

3. Provide evidence that the required soundproofing was installed in order to meet the
requirements of the Condition No. 4. You may submit evidence such as a previously approved
building permit that demonstrates soundproofing was installed. If sound proofing was not
installed, then all amplified and non-amplified music must cease immediately regardless if it is
played on the conditioned days. ’ o

4, If you wish to modify the existing conditions/entitlements for Mayes Oyster House in order to
- play amplified music in addition to the hours/days already authorized, you must file for a new
Conditional Use Authorization (per Planning Code Section 723.48). Please note, until a new
Conditional Use Authorization is approved, you may not have amplified music outside the
condition time/days. '

5. To prevent further enforcement action and avoid accrual of penalties, the responsible party will _
need to provide adequate evidence to demonstrate that either no violation exists or that the
violation(s) has been abated.

SAN FRANCISCO
PLANNING DEPARTMENT Page2of 3



1233 Polk Street . ' o Enforcement Notification
February 20, 2016

TIMELINE TO RESPOND

The responsible party has fifteen (15) days from the date of this notice to contact the staff planner noted
at the top of this notice and submit evidence to demonstrate that the corrective actions have been taken to

bring the subject property in compliance with the Planning Code. The corrective actions shall be taken as
early as possible. Any unreasonable delays in abatement of the violation may result in further
enforcement action by the Planning Department.

PENALTIES AND APPEAL RIGHTS

Failure to respond to this notice by abating the violation or demonstrating compliance with the Planning
Code within fifteen (15) days from the date of this notice will result in issuance of a Notice of Violation
by the Zoning Administrator. Administrative penalties of up to $250 per day will also be assessed to the
responsible party for each day the violation continues thereafter. The Notice of Violation provides
appeals processes noted below.

1} Request for Zoning Administrator Hearing. The Zoning Administrator’s decision is appealable to
the Board of Appeals.

2)  Appeal of the Notice of Violation to the Board of Appeals. The Board of Appeals may not reduce
the amount of penalty below $100 per day for each day the violation exists, excluding the period of
time the matter has been pending either before the Zoning Administrator or before the Board of
Appeals.

3)  Request for alternative review by the Planning Director under the process set forth in Planning
Code Section 176.1.

ENFORCEMENT TIME AND MATERIALS FEE

Pursuant to Planning Code Section 350(c) (1), the Planning Department shall charge for ‘Time and
Materials’ to recover the cost of correcting Planning Code violations and violations of Planning
Commission and Planning Department’s Conditions of Approval. Accordingly, the responsible party
may be.subject to an amount of $1271.00 plus any additional accrued time and materials cost for Code
Enforcement investigation and abatement of violation. This fee is separate from the administrative
penalties as noted above and is not appealable.

OTHER APPLICATIONS UNDER CONSIDERATION

The Planning Department requires that any pending violations be resolved prior to the approval and
issuance of any new applications that you may wish to pursue in the future. Therefore, any applications
not related to the abatement of violation on the subject property will be placed on hold until further
notice. We want to assist you in ensuring that the subject property is in full compliance with the Planning
Code. You may contact the enforcement planner as noted above for any questions.

Enc: Motion No. 13572

e Mayes Oyster House, 1233 Polk Street, San Francisco, CA 94109-5543

SAN FRANCISCO
PLANNING DEPAHRTMENT q:l i gﬁ ﬁ:ﬁ g% :EE : 558.6378 Page 3 Of 3
Para informacién en Espafiol llamar al: 558.6378
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SAN FRANCISCO
PLANNING DEPARTMENT

1650 Mission Street, Suite 400 « San Francisco, CA 94103 « Fax (415) 558-6409

NOTICE OF PUBLIC HEARING

Hearing Date: Thursday, December 14, 2017

Time: Not before 1:00 PM

Location: City Hall, 1 Dr. Carlton B. Goodlett Place, Room 400
Case Type: Conditional Use

Hearing Body: Planning Commission

PROPERTY INFORMATION APPLICATION INFORMATION
Project Address: 1233 Polk Street Case No.: 2016-010348CUA

Cross Street(s): Fern Street Building Permit: N/A

Block /Lot No.: 0670 /004 Applicant: Jeremy Paul

Zoning District(s): Polk St. NCD / 65-A Telephone: (415) 552-1888

Area Plan: N/A E-Mail: [eremy@quickdrawsf.com

PROJECT DESCRIPTION

The proposal is for Conditional Use authorization pursuant to Planning Code Sections 303 and
723 to permit the operation of a Nighttime Entertainment use with electronic amplification seven
days per week until 2 a.m. The subject property is currently authorized for Restaurant and Other
Entertainment use, with electronic amplification permitted until midnight on Fridays and Saturdays
only, per Motion No. 13572. The subject application thus seeks to modify these prior conditions of
approval, and also seeks to abate Planning Enforcement Case No. 2016-000434ENF.

Per CEQA Section 21065 and CEQA Guidelines Section 15378, the proposed legalization of the
existing use is not a “project” under CEQA, as it would not result in a direct physical change, or a
reasonably foreseeable indirect physical change in the environment.

ADDITIONAL INFORMATION

ARCHITECTURAL PLANS: If you are interested in viewing the plans for the proposed project
please contact the planner listed below. The plans and Department recommendation of the
proposed project will be available prior to the hearing through the Planning Commission agenda
at: http://www.sf-planning.org or by request at the Planning Department office located at 1650
Mission Street, 4™ Floor.

Members of the public are not required to provide personal identifying information when they
communicate with the Commission or the Department. All written or oral communications,
including submitted personal contact information, may be made available to the public for
inspection and copying upon request and may appear on the Department’s website or in other
public documents.

FOR MORE INFORMATION, PLEASE CONTACT PLANNING DEPARTMENT STAFF:
Planner: Andrew Perry Telephone: (415) 575-9017 E-Mail: andrew.perry@sfgov.org

X EEEE: 415.575.9010 | Para Informacion en Espafiol Llamar al: 415.575.9010 | Para sa Impormasyon sa Tagalog Tumawag sa: 415.575.9121
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GENERAL INFORMATION ABOUT PROCEDURES

HEARING INFORMATION

You are receiving this notice because you are either a property owner or resident that is adjacent to the proposed project
or are an interested party on record with the Planning Department. You are not required to take any action. For more
information regarding the proposed work, or to express concerns about the project, please contact the Applicant or
Planner listed on this notice as soon as possible. Additionally, you may wish to discuss the project with your neighbors
and/or neighborhood association as they may already be aware of the project.

Persons who are unable to attend the public hearing may submit written comments regarding this application to the
Planner listed on the front of this notice, Planning Department, 1650 Mission Street, Suite 400, San Francisco, CA 94103, by
5:00 pm the day before the hearing. These comments will be made a part of the official public record and will be brought
to the attention of the person or persons conducting the public hearing.

Comments that cannot be delivered by 5:00 pm the day before the hearing may be taken directly to the hearing at the
location listed on the front of this notice. Comments received at 1650 Mission Street after the deadline will be placed in
the project file, but may not be brought to the attention of the Planning Commission at the public hearing.

BUILDING PERMIT APPLICATION INFORMATION

Pursuant to Planning Code Section 311 or 312, the Building Permit Application for this proposal may also be subject to a
30-day notification of property owners and residents within 150-feet of the subject property. This notice covers the
Section 311 or 312 notification requirements, if required.

APPEAL INFORMATION

An appeal of the approval (or denial) of a Conditional Use application and/or building permit application associated
with the Conditional Use application may be made to the Board of Supervisors within 30 calendar days after the date of
action by the Planning Commission pursuant to the provisions of Section 308.1(b). Appeals must be submitted in person
at the Board’s office at 1 Dr. Carlton B. Goodlett Place, Room 244. For further information about appeals to the Board of
Supervisors, including current fees, contact the Clerk of the Board of Supervisors at (415) 554-5184.

An appeal of the approval (or denial) of a building permit application by the Planning Commission may be made to the
Board of Appeals within 15 calendar days after the building permit is issued (or denied) by the Director of the
Department of Building Inspection. Appeals must be submitted in person at the Board's office at 1650 Mission Street, 3rd
Floor, Room 304. For further information about appeals to the Board of Appeals, including current fees, contact the Board
of Appeals at (415) 575-6880.

Pursuant to California Government Code Section 65009, if you challenge, in court, the decision of an entitlement or
permit, the issues raised shall be limited to those raised in the public hearing or in written correspondence delivered to
the Planning Commission prior to, or at, the public hearing.

ENVIRONMENTAL REVIEW

This project has undergone preliminary review pursuant to California Environmental Quality Act (CEQA). If, as part of
this process, the Department’s Environmental Review Officer has deemed this project to be exempt from further
environmental review, an exemption determination has been prepared and can be obtained through the Exemption Map,
on-line, at www.sfplanning.org. An appeal of the decision to exempt the proposed project from CEQA may be made to
the Board of Supervisors within 30 calendar days after the project approval action identified on the determination. The
procedures for filing an appeal of an exemption determination are available from the Clerk of the Board at City Hall,
Room 244, or by calling (415) 554-5184.

Under CEQA, in a later court challenge, a litigant may be limited to raising only those issues previously raised at a
hearing on the project or in written correspondence delivered to the Board of Supervisors, Planning Commission,
Planning Department or other City board, commission or department at, or prior to, such hearing, or as part of the appeal
hearing process on the CEQA decision.
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11/24/2017

Re: Case No. 2016-010348CUA
1233 Polk Street

San Francisco, CA. 94109

DBA: Mayes Oyster Bar

Dear San Francisco Planning Department/Commission,

Our merchant association doing business as the Lower Polk Business Collaborative is in receipt of subject
CUA Public Hearing Notice. Please have this letter serve as our association’s formal protest/opposition
regarding the subject CUA. This business has a well-known reputation of violating the city’s good
neighbor policy regarding noise, crowd control, and public safety.

The subject place of business currently is permitted to feature Entertainment with electronic
amplification on Fridays and Saturdays until midnight, and that has already proven problematic.
Therefore, and with sufficient reason we request that this CUA be denied.

If you should have any questions regarding this letter please do not hesitate in contacting us.

Sincerely
Daid )Vl Lok

David J. Villa-Lobos, President

Lower Polk Business Collaborative

P.O. Box 642201-San Francisco-CA.-94164
415.921.4192

Cc: A.V., Vice President
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From: Rob Lescoe

To: Perry, Andrew (CPC)

Subject: Noise Permit For Mayes

Date: Sunday, November 26, 2017 6:16:32 PM
Andrew,

I'm writing to express my deep regret that the city is even considering giving a 7 days, 2:00am
finish, to Mayes Bar. This is outrageous! | had the city come out years ago to stop the noise
Mayes let flow freely from their building. They were not in compliance. They had windows
open blaring music into the night. Mayes was VERY unhelpful when it came to controlling
their noise. They should not be given a second chance. We have gone through a wonderful
period where their music is not coming into my bedroom from Fern Alley.

I have been a resident of the Lower Polk since 1996. My departed husband, Robert
Hutchinson bought 1228-32 Sutter building in 1961. The facade of the building still generates
lots of interests from locals and tourists alike. In 2010 I undertook a massive retrofit and
remodel of the building. I love this neighborhood. It has an edge, it is centrally located and it
is diverse. | think it is really short sighted to give a free noise pass in a neighborhood that
seems to be morphing into something great

The city is giving out building permits every which way in this neighborhood. 1 am currently
living through the 1238 building project adjacent to my building. There are plans to demolish
the old rental car place and to erect a 9 story building right behind my building. Now there is
a new six story build being considered on Polk between Sutter and Hemlock. Do you have
any idea how noisy it has been to have a nine story building constructed next to your home? |
have not, and will not protest these projects. 1 realize I live in a growth area, close to
downtown and | support high density growth. What | don't support is one bar ruining the
sleep of dozens and dozens of people.

There are tents now in Fern alley behind my building, yet the building goes on. Perhaps the
planning Dept. and the city should figure out how to handle the homeless population as
opposed to giving Mayes free reign to have a party until 2:00 every night. Do the people who
live above Mayes want to be kept up every night. Well I sure don't. | get up at 6:00 am
everyday to get ready to teach the future of this country. | need my sleep. The new residents
of this booming neighborhood will also need theirs. Your'e trying to have it both ways, high
end apartments and blaring music. This doesn't make any sense.

Robert Lescoe

1228-1232 Sutter

San Francisco, CA 94109
415.710.5131


mailto:andrew.perry@sfgov.org

From: Jeanine Brogan

To: Perry, Andrew (CPC

Subject: My 2nd home-San Francisco

Date: Tuesday, November 28, 2017 6:49:13 PM
Hi there-

| am writing about the Mayes bar situation in my fave area of Your city. | think a party on Saturday... and Friday for
that matter, isalovely thing.

Sometimestil 1 or 2intheam. | am guilty.

But the residents of this area (and their guests from NY!) want to sleep on those other nights. Comeon. Let’sbe
civilized...while the rest of the country...well, not so. Do the right thing, Andrew.

¥ from NY

Jeanine

Sent from my iPhone


mailto:andrew.perry@sfgov.org

From: Megan Harvey

To: Perry, Andrew (CPC)

Subject: Opposition to Mayes Bar extended party permit
Date: Tuesday, November 28, 2017 9:18:13 PM
Dear Mr.Perry,

| am writing to oppose allowing Mayes bar to procure an extended party permit. Partiesare
for weekends not 7 nights aweek. Thiswill negatively impact the residents of the lower Polk
neighborhood. It'simportant for the city to hold on the their residents and the integrity of its
neighborhoods.

Regards,
Megan Harvey

Megan Gilardi Harvey
415-847-3977


mailto:andrew.perry@sfgov.org

From: Brian Kirschner

To: Perry, Andrew (CPC)

Subject: Mayes Bar

Date: Tuesday, November 28, 2017 10:56:27 PM
Dear Mr. Perry,

Theidea of letting Mayes Bar play loud music untill the late hours of the night 7 days a week
isextremely unfair to the residents of the lower Polk neighborhood and especially to the
residents of the new apartment buildings. | hope you consider not granting this permit for the
sake of the neighborhood. Thank you for your consideration.


mailto:andrew.perry@sfgov.org

From: Chef Steve Benne

To: Perry, Andrew (CPC)
Subject: Mayes Bar on Polk St. & Fern St.

Date: Wednesday, November 29, 2017 8:38:08 AM

Dear Andrew,

I just received news that Mays Bar on Polk St. & my alley, Fern
St., is attempting to extend it

party permit for 7 days a week. I live at 1232 Sutter Street &
133 Fern St. (my back entrance) and have been continually
disturbed by the noise from Mays Bar over the years. Not only do
patrons park in my driveway and block my garage, they disrupt the
alley with noise and trash.

Please refrain from extending any permit they may be requesting
from your department. It truly is not fair that we suffer from the
noise and problems that this bar continues to have on our
neighborhood and community.

I would greatly appreciate an acknowledgement of this email to you
& your Department.

Sincerely yours,

Steve Benne


mailto:andrew.perry@sfgov.org

From: michael maloney

To: Perry, Andrew (CPC); Robert Lescoe
Subject: Mayes Bar

Date: Wednesday, November 29, 2017 11:44:14 AM
Mr. Perry,

I would like to voice my opposition to the expended hours of live music proposed by Mayes Bar.

Although live music is awonderful component to living in the Lower Polk Neighborhood and a natural part of lively
weekend entertainment, a 7-night musical program is a disruption to the quality of life we enjoy.

Please oppose the proposed expansion of hours at Mayes Bar.

Michael Maoney


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com

From: Jennifer Weltzien

To: Perry, Andrew (CPC)

Subject: NO MAYES late night!

Date: Wednesday, November 29, 2017 6:07:31 PM
Hi Mr. Perry,

Please do not grant permission for Mayes to play music 7 days aweek until 2:00 am. Asyou
know, many of us have jobs that require usto be at work and well rested by 8 am at the
latest. As teachers, we especially need to be on our game. The music from the bar permeates
the neighborhood and makes it quite difficult to sleep. While many put up with it on the
weekends, because that is part of living in acity, | do not feel anyone needs to stay up beyond
10 pm during the week.

Thank you for considering the educators/early risers.

Jen Weltzien


mailto:andrew.perry@sfgov.org

From: Suman Vyas

To: Perry, Andrew (CPC)

Subject: Respect for Neighbors

Date: Wednesday, November 29, 2017 7:09:02 PM
Dear Mr. Perry,

| am writing you regarding The Mayes Bar in San Francisco that already plays music until 2 am on the weekends.

While I'm abig supporter of music, seven nights of music until 2 am istoo much. Please do not extend/change
Mayes current permit for music.

Please let bars and places of business show respect to their neighbors by stopping their music at a decent time (at
least during weekdays). Their neighbors need to get their sleep to be able to function the next day at work.

Sincerely,
Suman Vyas
(Friend and coworker of some of the bar's neighbors)


mailto:andrew.perry@sfgov.org

From: Amanda Estes

To: Perry, Andrew (CPC)

Subject: Mayes

Date: Wednesday, November 29, 2017 8:26:03 PM
Mr. Perry,

While I'm a big supporter of music, seven nights of music istoo much. Please do not extend/change Mayes current permit for
music.

Thank you,
Amanda Estes


mailto:andrew.perry@sfgov.org

From: Jackie Shapiro

To: Perry, Andrew (CPC)

Subject: Mayes in San Francisco, CA

Date: Thursday, November 30, 2017 7:01:50 AM
Dear Mr. Perry,

| am writing in regards to the bar called Mayesin SF. | am hoping that the permit that exists
for Mayes remainsin tact, allowing music only to be played on the weekends. Extending their
permit to include every night of the week for music will be too disruptive to Mayes neighbors
and itsimmediate community. Keep things calm in that neighborhood and keep the permit to
only allow music on the weekends.

Thank you,

Jacqueline Shapiro
Concerned Community Builder


mailto:andrew.perry@sfgov.org

From: Sue Duryee

To: Perry, Andrew (CPC)

Subject: Mayes expansion

Date: Thursday, November 30, 2017 7:07:39 AM
Dear All:

| am against the expansion of live music hours at Mayes. Please give full consideration to the
working people who live right next door!

Sincerely,
Sue Duryee


mailto:andrew.perry@sfgov.org

From: Alice Franco

To: Perry, Andrew (CPC)
Subject: Mayes permit for music
Date: Thursday, November 30, 2017 7:15:32 AM

Please do not extend Mayes music permit. People who live in the area enjoy music, but 7 day
aweek is excessive and interferes with their sleep!


mailto:andrew.perry@sfgov.org

From: Christina Harman

To: Perry, Andrew (CPC)
Subject: Mayes permit for music
Date: Thursday, November 30, 2017 2:40:16 PM

While I'm a big supporter of music, seven nights of music is too much.
Please do not extend/change Mayes current permit for music.

Thank you,
Christina Harman


mailto:andrew.perry@sfgov.org

From: Rachael Rosen

To: Perry, Andrew (CPC)
Date: Friday, December 01, 2017 6:06:25 AM
Dear Mr. Perry,

| am writing to you to state my opposition to the approval of a music permit for Mayes Bar on
Polk Street, to playing music seven days aweek. | work early hours and go to sleep routinely
before 10 pm to get enough rest to be 100% for each work day. The bar aready allows music
to 2 am on the weekends, and | strongly feel it is disrespectful to have music playing till 2 am
on week days. As a patron of the community, | feel that the needs of the residents need to be

taken into consideration first.
Regards,

Rachael Rosen

I-R;achael Rosen

Second Grade Teacher
The Cove School

(415) 945-9046


mailto:andrew.perry@sfgov.org

From: brett lewis

To: Perry, Andrew (CPC)

Cc: Robert Lescoe

Subject: Mayes bar extended party permit

Date: Friday, December 01, 2017 11:14:51 AM
Andrew,

| am writing you because my friend Robert Lescoe has a beautiful home quite near Mayes bar in the Lower Polk.
Mayes is seeking an extended party permit. If granted Mayes would be allowed to play music seven nights a week
until 2:00 am. Weekends may be cool for music, but not seven nights a week.

Many people are moving into this neighborhood, new residential units are going up quickly. And everyone needs
quality of life concerns addressed by those in city government in away that results in livable neighborhoods.

I have lived happily in San Francisco for more than forty years and vote in every election.
Please do everything you can to block Mays bar’ s application for an extended party permit.
Thanks for your help.

Brett Lewis


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com

From: Katie Smith

To: Perry, Andrew (CPC)

Subject: Mayes Permit

Date: Friday, December 01, 2017 5:01:22 PM
Dear Mr Perry,

While I'm a big supporter of music, seven nights of music istoo much. Please do not extend/change Mayes current
permit for music.

Thank you!

Katie Smith

Sent from my iPhone


mailto:andrew.perry@sfgov.org

From: JEFFREY RUDA

To: Perry, Andrew (CPC)
Subject: Mayes Bar entertainment permit request
Date: Sunday, December 03, 2017 4:00:36 PM

Please do not extend the Mayes Bar entertainment permit to seven nights aweek! It's
understandable to have a long-standing music permit for weekend nights. It is not acceptable
to have music till 2 am. all week long where people live. The extended permit would be bad
for the Mayes Bar neighbors, and it would be a bad precedent for neighborhoods all over the
city.

Thank you,
Howard Jeffrey Ruda

30 Amethyst Way
San Francisco, CA 94131-1632.


mailto:andrew.perry@sfgov.org

From: Melanie Tomasetto

To: Perry, Andrew (CPC)
Subject: Mayes
Date: Sunday, December 03, 2017 4:17:20 PM

Good evening Mr. Perry,

It has come to my attention that Mayes Bar is trying to extend their party permit. | ask that
you please consider the working class here in the neighborhood, and not allow for thisto

happen.

Thank you.


mailto:andrew.perry@sfgov.org

From: gordon@glasskeyphoto.com

To: Perry, Andrew (CPC

Subject: Permit for Mayes Bar

Date: Sunday, December 03, 2017 10:39:58 PM
Hi Andrew,

I am writing to express my opposition to granting the Mayes Bar a noise permit that ends at
2:00am. There are residential units in the area and | dont feel it's fair that permits are
given to establishments like Mayes Bars. Everyone has the right to have peace and quiet at
a reasonable hour of the night.

Thank you for listening.

Gordon

Gordon

Glass Key Photo
glasskeyphoto.com
415-829-9946


mailto:andrew.perry@sfgov.org

From: Kelly Barnett

To: Perry, Andrew (CPC)

Subject: Mayes Bar

Date: Sunday, December 03, 2017 11:30:37 PM
Mr. Perry-

Please think of the residents of the Lower Polk neighborhood when you consider extending
Mayes Bar’ s request to extend their weekend music permit to 7 days a week.

The ownership knew when they moved in they were choosing aliving, working neighborhood,
not a nightclub district.

Weekends are tolerable, and at this point, expected, with music and patrons until 2am.
Weekdays are workdays and it will be virtually impossible to sleep with music at 2 am.
Please do not allow this extension.

Thank you-

Kelly Barnett
Lover of San Francisco, and music


mailto:andrew.perry@sfgov.org

From: Emma Afflerbach

To: Perry, Andrew (CPC)

Subject: Do NOT extend Mayes Bar Weekend Party Permit
Date: Monday, December 04, 2017 11:45:02 AM

Dear Mr. Perry,

I’m writing to you today to implore you to not extend the Mayes Bar party permit. Don’t get me wrong, | enjoy a
good party and have found myself in and out of bars until the early hours of the morning. However, thisis always on
aweekend. Lower Polk residents should not be subjected to loud and often distasteful music every night. The
neighborhood needs to be able to sleep and not have blaring music until 2am on awork night. Further, they don’t
need drunks wandering around and trashing the neighborhood while they sleep. | urge you to consider this
community's needs over the request of one bar.

Thank you for your time,
Emma


mailto:andrew.perry@sfgov.org

From: Henry Hauff

To: Perry, Andrew (CPC)
Subject: MAYES ON POLK SEVEN NIGHTS PROPOSAL
Date: Friday, December 08, 2017 8:59:19 AM

ARE YOU KIDDING?? We are aready tormented to the point of insanity
with the two nights' noise onslaught (Sat. and Sun. AM), which

includes the puke on the sidewalk, filth and grease from the illegal

food vendors, food wrappers, tinfoil, and liquor bottles all over.

NO, ABSOLUTELY AND UNEQUIVOCALLY NO to any further increase in this
aready-intolerable and unconscionable public nuisance and violation
of al that's decent.

Henry Hauff


mailto:andrew.perry@sfgov.org

From: Stuart Franke

To: Perry, Andrew (CPC)

Subject: Mayes Protest

Date: Monday, December 11, 2017 7:08:35 PM
Hi Andrew,

| live at 1372 Pine St and walk down Polk to get to the gym and various other placesin my
weeknight routine. Mayes is the only establishment when open that consistently causes me
anguish ssmply walking past it - on either side of the street. There are always drunk people
outside yelling, fighting, and even puking; I’ ve even been assaulted on the sidewalk just
outside of it. Having the bar open for longer hours, more often would increase this drunken
circus and increase my chances of being assaulted again. Asalocal resident | plead this bar
only be opened for reasonable hours and days for if anything else, public health.

Thanks,
Stuart

Stuart Franke


mailto:andrew.perry@sfgov.org
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From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Noise Pollution 1233 Polk Mayes Oyster Depot
Date: Saturday, December 02, 2017 5:26:07 PM

Dear Mr. Perry,

| will forward to you a string of emails that occurred between Sean Burke and me almost three
years ago.

| think these emails show that Mayes had little or no interest in containing the sound coming
from their bar in 2014.

Thanks,

Robert Lescoe

---------- Forwarded message ----------

From: Robert Lescoe <rdlescoel@gmail.com>

Date: Tue, Mar 25, 2014 at 11:.09 AM

Subject: Noise Pollution 1233 Polk Mayes Oyster Depot

To: sean.burke@sfgov.org

Dear Sean,

| have been in touch with Officer Vincent Etcheger at Northern Station. He mentioned you
might be able to help me. The Club and Restaurant, Mayes Oyster Depot, blares loud music
into Fern Alley, sometimes seven nights a week.

My name is Robert Lescoe and | own 1228-1232 Sutter. My building and my bedroom backs
up to Fern Alley. | wake up very early everyday to get to my public school teaching position.
| was under the impression that noise must be kept within the confines of abuilding. Mayes
Oyster Depot blares dance music every night until the wee hours of the morning. Asaresult
my sleep has been impacted.

Any assistance you could provide in this matter would be appreciated. | would be glad to have
you come to my home to hear the noise for yourself.

Sincerely,

Robert Lescoe
710.5131


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com
mailto:sean.burke@sfgov.org

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Noise Pollution 1233 Polk Mayes Oyster Depot
Date: Saturday, December 02, 2017 5:26:58 PM
---------- Forwarded message ----------

From: Burke, Sean <sean.burke@sfgov.org>

Date: Tue, Mar 25, 2014 at 12:36 PM

Subject: RE: Noise Pollution 1233 Polk Mayes Oyster Depot
To: Robert Lescoe <rdlescoel@gmail.com>

Hello Mr. Lescoe,

How long have you been at this location? How long has Mayes been a problem for you? Has the
situation gotten worse recently? If so, approximately when? Do you notice that certain times of the
evening are worse than others? | will stop by this weekend and speak with them. If we are not able
to abate the situation in that manner, | will begin sound testing and bring them into compliance with
City ordinances. Thanks for your time.

Cheers,

Sean dB

Sean D. Burke, Inspector
S.F. Entertainment Commission

www.sfgov.org/entertainment

sean.burke@sfgov.org
(415) 554-6268 - Desk
(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Tuesday, March 25, 2014 11:09 AM

To: Burke, Sean
Subject: Noise Pollution 1233 Polk Mayes Oyster Depot


mailto:andrew.perry@sfgov.org
mailto:sean.burke@sfgov.org
mailto:rdlescoe1@gmail.com
http://www.sfgov.org/entertainment
mailto:sean.burke@sfgov.org
tel:(415)%20554-6268
tel:(415)%20554-7934
mailto:rdlescoe1@gmail.com

Dear Sean,

| have been in touch with Officer Vincent Etcheger at Northern Station. He mentioned you
might be able to help me. The Club and Restaurant, Mayes Oyster Depot, blares loud music
into Fern Alley, sometimes seven nights a week.

My name is Robert Lescoe and | own 1228-1232 Sutter. My building and my bedroom backs
up to Fern Alley. | wake up very early everyday to get to my public school teaching position.
| was under the impression that noise must be kept within the confines of abuilding. Mayes
Oyster Depot blares dance music every night until the wee hours of the morning. Asaresult
my sleep has been impacted.

Any assistance you could provide in this matter would be appreciated. | would be glad to have
you come to my home to hear the noise for yourself.

Sincerely,

Robert Lescoe

710.5131



From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Noise Pollution 1233 Polk Mayes Oyster Depot
Date: Saturday, December 02, 2017 5:27:21 PM
---------- Forwarded message ----------

From: Robert L escoe <rdlescoel@gmail.com>

Date: Tue, Mar 25, 2014 at 2:35 PM

Subject: Re: Noise Pollution 1233 Polk Mayes Oyster Depot
To: "Burke, Sean" <sean.burke@sfgov.org>

Sean,

| have been living in this building since 1996. Robert Hutchinson, my husband bought the
building in 1961. He and | battled the Regency Ballroom for excessive noise about 7 or 8
years ago. Mr. Hutchinson will the building to me upon his death in 2008. In 2010 and 2011 |
completely retrofitted the building for earthquakes, and ADA upgrades. | completed gutted
the entire building creating state of the art stores. | a'so completed renovated the second story
flat and added a garage.

Thanks for for speedy reply. They have been operating a"Dance Club" seven days aweek for
the last year. | would swing by on aFriday or a Saturday at around 11 or 12 to get afull dose
of the noise. | sincerely appreciate your help in this matter.

Robert Lescoe

710-5131

On Tue, Mar 25, 2014 at 12:36 PM, Burke, Sean <sean.burke@sfgov.org> wrote:

Hello Mr. Lescoe,

How long have you been at this location? How long has Mayes been a problem for you? Has the
situation gotten worse recently? If so, approximately when? Do you notice that certain times of
the evening are worse than others? | will stop by this weekend and speak with them. If we are not
able to abate the situation in that manner, | will begin sound testing and bring them into
compliance with City ordinances. Thanks for your time.

Cheers,

Sean dB

Sean D. Burke, Inspector

S.F. Entertainment Commission


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com
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www.sfgov.org/entertainment
sean.burke@sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Tuesday, March 25, 2014 11:09 AM

To: Burke, Sean

Subject: Noise Pollution 1233 Polk Mayes Oyster Depot

Dear Sean,

I have been in touch with Officer Vincent Etcheger at Northern Station. He mentioned you
might be able to help me. The Club and Restaurant, Mayes Oyster Depot, blares loud music
into Fern Alley, sometimes seven nights a week.

My name is Robert Lescoe and | own 1228-1232 Sutter. My building and my bedroom
backs up to Fern Alley. | wake up very early everyday to get to my public school teaching
position. | was under the impression that noise must be kept within the confines of a
building. Mayes Oyster Depot blares dance music every night until the wee hours of the
morning. Asaresult my sleep has been impacted.

Any assistance you could provide in this matter would be appreciated. | would be glad to
have you come to my home to hear the noise for yourself.

Sincerely,

Robert Lescoe

710.5131


http://www.sfgov.org/entertainment
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tel:%28415%29%20554-7934
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From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: OMG

Date: Saturday, December 02, 2017 5:31:40 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Fri, Oct 31, 2014 at 5:00 PM

Subject: RE: OMG

To: Robert Lescoe <rdlescoel@gmail.com>

Robert,

Thanks for keeping me posted. Very sorry to hear that this has cropped up again. Was there a
particular night/nights that you noticed things had gotten louder, or have things gradually increased
since we last met? Sound definitely must be contained. We haven’t received any other complaints as
of yet. I'll stop by this weekend and speak with them. Please feel free to text me if the volume
continues this weekend... 415.683.0695

-Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, October 31, 2014 11:36 AM

To: Burke, Sean (ADM)
Subject: OMG

Maybe we can do another sound check next weekend. Seems like Mayesis LOUDER than
ever. Isn'tit city law that sound must be CONTAINED in abuilding?

Robert


mailto:andrew.perry@sfgov.org
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From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: OMG

Date: Saturday, December 02, 2017 5:32:28 PM
---------- Forwarded message ----------

From: Robert L escoe <rdlescoel@gmail.com>
Date: Fri, Oct 31, 2014 at 7:02 PM

Subject: Re: OMG

To: "Burke, Sean (ADM)" <sean.burke@sfgov.org>

Honestly | have been staying at Steve's house. Was hoping it might have been a Giants

pre parade party last night. | just don't want them to keep their noise in their building each and
everyday. There are more residences cropping up everyday and no one should be subject to
thisondaught. | can plan to be in town next weekend if you like to come by. Any night after
10iswhenitisloud. Asl have said | can tolerate noise on a Friday/Saturday. | can't deal
with it on Sunday through Thursday. Please let me know a good day for you.

RL

On Friday, October 31, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Robert,

Thanks for keeping me posted. Very sorry to hear that this has cropped up again. Was there a
particular night/nights that you noticed things had gotten louder, or have things gradually
increased since we last met? Sound definitely must be contained. We haven’t received any other
complaints as of yet. I'll stop by this weekend and speak with them. Please feel free to text me if
the volume continues this weekend... 415.683.0695

-Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, October 31, 2014 11:36 AM

To: Burke, Sean (ADM)

Subject: OMG

Maybe we can do another sound check next weekend. Seemslike ayesis LOUDER than
ever. Isn'tit city law that sound must be CONTAINED in abuilding. Am | the only person
being driven crazy by that bar? | just can't take it!


mailto:andrew.perry@sfgov.org
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From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: OMG

Date: Saturday, December 02, 2017 5:32:46 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Fri, Nov 14, 2014 at 8:15 PM

Subject: RE: OMG

To: Robert Lescoe <rdlescoel@gmail.com>

| spoke with the owner last weekend, and was told that they were having some issues with their
normal system and had been renting a new system for the past 2 weeks, which seems to align with
the timeline you provided. | had them turn down last weekend, and will be working with them
moving forward to reestablish the levels we set when everything had calmed down.

-SdB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, October 31, 2014 7:03 PM

To: Burke, Sean (ADM)
Subject: Re: OMG

Honestly | have been staying at Steve's house. Was hoping it might have been a Giants

pre parade party last night. | just don't want them to keep their noise in their building each and
everyday. There are more residences cropping up everyday and no one should be subject to
thisondaught. | can plan to be in town next weekend if you like to come by. Any night after
10iswhenitisloud. Asl have said | can tolerate noise on a Friday/Saturday. | can't deal
with it on Sunday through Thursday. Please let me know agood day for you.

RL

On Friday, October 31, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Robert,

Thanks for keeping me posted. Very sorry to hear that this has cropped up again. Was there a
particular night/nights that you noticed things had gotten louder, or have things gradually increased
since we last met? Sound definitely must be contained. We haven’t received any other complaints as
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of yet. I'll stop by this weekend and speak with them. Please feel free to text me if the volume
continues this weekend... 415.683.0695

-Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, October 31, 2014 11:36 AM

To: Burke, Sean (ADM)

Subject: OMG

Maybe we can do another sound check next weekend. Seems like ayesis LOUDER than
ever. Isn'tit city law that sound must be CONTAINED in abuilding. Am | the only person
being driven crazy by that bar? | just can't take it!

Robert


tel:(415)%20683-0695

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: OMG

Date: Saturday, December 02, 2017 5:33:14 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Tue, Dec 9, 2014 at 12:25 PM

Subject: RE: OMG

To: Robert Lescoe <rdlescoel@gmail.com>

Robert,

| just got off the phone with Matt Corvi, owner of Mayes. He admitted to some difficulty controlling
the levels on Tuesday, and he will be calling his DJ now to discuss. You have been very patient. | have
been patient with them, but it’s time to start citing for lack of compliance. He assured me that
tonight will not be a problem, and was curious if you’re experiencing trouble on Thursday, Friday, or
Saturday. He thinks things are under control on those nights, and for the most part, when | drive by,
I’'m hearing the same. They should have their standard sound system back shortly. When they do, |
will put a hard limit in place that they must stay under. If they do not, fines will be issued. He has
assured me that he will take a harder stance with the Tuesday DJ to ensure that you are not
disturbed. Please call or text me tonight if you experience trouble and | will call him immediately.

-Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Wednesday, December 03, 2014 5:23 PM

To: Burke, Sean (ADM)
Subject: Re: OMG

Evening Sean,

| have been very patient in this process with Mayes.

Y ou have been helpful, but honestly | need this problem solved.
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Loud music on a Tuesday at 1:30 am. is unacceptable. (12.02.14)

| want something done to solve this problem.

Robert Lescoe

415.710.5131

On Fri, Oct 31, 2014 at 5:00 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Robert,

Thanks for keeping me posted. Very sorry to hear that this has cropped up again. Was there a
particular night/nights that you noticed things had gotten louder, or have things gradually increased
since we last met? Sound definitely must be contained. We haven’t received any other complaints as
of yet. I'll stop by this weekend and speak with them. Please feel free to text me if the volume
continues this weekend... 415.683.0695

-Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, October 31, 2014 11:36 AM

To: Burke, Sean (ADM)
Subject: OMG

Maybe we can do another sound check next weekend. Seems like ayesis LOUDER than
ever. Isn'tit city law that sound must be CONTAINED in abuilding. Am | the only person
being driven crazy by that bar? | just can't take it!

Robert


tel:(415)%20710-5131
mailto:sean.burke@sfgov.org
tel:415.683.0695
mailto:rdlescoe1@gmail.com

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Music from Mayes

Date: Saturday, December 02, 2017 5:35:06 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Wed, Apr 30, 2014 at 2:05 PM

Subject: RE: Music from Mayes

To: Robert Lescoe <rdlescoel@gmail.com>

Mr. Lescoe,

Thanks for keeping me in the loop. Would this weekend be convenient for me to visit your residence
and take some sound measurements? Would you like me to try and get a cell phone # of a manager
at Mayes so that you can have direct access to them at all times or would you prefer | interface with
them? Please let me know. | will be visiting them on Friday to get a better feel for their system and
what we can do to contain some of their sound.

Cheers,

Sean dB

Sean D. Burke, Inspector
S.F. Entertainment Commission

www.sfgov.org/entertainment

sean.burke@sfgov.org
(415) 554-6268 - Desk
(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
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Sent: Tuesday, April 29, 2014 11:16 PM
To: Burke, Sean (ADM)
Subject: Music from Mayes

Itis11:11 on a Tuesday night and | hear music from Mayes even with the my new double
paned windows closed. | am not happy. This should not be happening at all. Perhaps on
Friday and Saturday, never on a Tuesday. Please let me know next steps.

Robert Lescoe



From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Music from Mayes

Date: Saturday, December 02, 2017 5:35:58 PM
---------- Forwarded message ----------

From: Robert L escoe <rdlescoel@gmail.com>
Date: Thu, Sep 4, 2014 at 11:15 PM

Subject: Re: Music from Mayes

To: "Burke, Sean (ADM)" <sean.burke@sfgov.org>

Dear Sean Burke,

| hope you are well.

| am still being bothered by the music noise coming from Mayes Bar into my home.
As| have said before | can handle a bit of noise on the weekend.

However this Mayes place is going seven days a week.

| travel to Marin everyday for my teaching position at 6:30 am.

My student's lives are being affected by my not sleeping soundly.

My building was retrofitted according to city laws at a great expense.

| am unsure as to why you and the city of San Francisco can demand so much of me and | get
so little support in return. My peace of mind is being destroyed by aloud dance bar.
Please come to my home to access the noise yourself.

| will bein town the weekend of September 12/13/14.

Robert L escoe
415.710.5131

On Wed, Apr 30, 2014 at 2:05 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Mr. Lescoe,

Thanks for keeping me in the loop. Would this weekend be convenient for me to visit your
residence and take some sound measurements? Would you like me to try and get a cell phone # of
a manager at Mayes so that you can have direct access to them at all times or would you prefer |
interface with them? Please let me know. | will be visiting them on Friday to get a better feel for
their system and what we can do to contain some of their sound.

Cheers,

Sean dB


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com
mailto:sean.burke@sfgov.org
tel:(415)%20710-5131
mailto:sean.burke@sfgov.org

Sean D. Burke, Inspector
S.F. Entertainment Commission

www.sfgov.org/entertainment

sean.burke@sfgov.org
(415) 554-6268 - Desk
(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Tuesday, April 29, 2014 11:16 PM

To: Burke, Sean (ADM)
Subject: Music from Mayes

Itis11:11 on a Tuesday night and | hear music from Mayes even with the my new double
paned windows closed. | am not happy. This should not be happening at all. Perhaps on
Friday and Saturday, never on a Tuesday. Please let me know next steps.

Robert Lescoe


http://www.sfgov.org/entertainment
mailto:sean.burke@sfgov.org
tel:%28415%29%20554-6268
tel:%28415%29%20554-7934
mailto:rdlescoe1@gmail.com

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Music from Mayes

Date: Saturday, December 02, 2017 5:36:17 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Fri, Sep 5, 2014 at 5:01 PM

Subject: RE: Music from Mayes

To: Robert Lescoe <rdlescoel@gmail.com>

Mr. Lescoe,

My apologies for your continued discomfort. | know that an extensive soundproofing job has been
completed at Mayes. | have been in constant communication with them since we first spoke, and
have noticed an improvement. It sounds like there is still work to be done. Shall we plan on meeting
September 13 in your residence to take a measurement? What time is best for you? It will be
advantageous to take a reading when there is no sound coming from Mayes, and then at it’s peak.
Please let me know what times would be best.

Thanks,

Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Thursday, September 04, 2014 11:15 PM

To: Burke, Sean (ADM)
Subject: Re: Music from Mayes

Dear Sean Burke,

| hope you are well.
| am still being bothered by the music noise coming from Mayes Bar into my home.
As| have said before | can handle abit of noise on the weekend.

However this Mayes place is going seven days a week.
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| travel to Marin everyday for my teaching position at 6:30 a.m.
My student's lives are being affected by my not sleeping soundly.
My building was retrofitted according to city laws at a great expense.

| am unsure as to why you and the city of San Francisco can demand so much of me and | get
so little support in return. My peace of mind is being destroyed by aloud dance bar.

Please come to my home to access the noise yourself.

| will bein town the weekend of September 12/13/14.

Robert Lescoe

415.710.5131

On Wed, Apr 30, 2014 at 2:05 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Mr. Lescoe,

Thanks for keeping me in the loop. Would this weekend be convenient for me to visit your residence
and take some sound measurements? Would you like me to try and get a cell phone # of a manager
at Mayes so that you can have direct access to them at all times or would you prefer | interface with
them? Please let me know. | will be visiting them on Friday to get a better feel for their system and
what we can do to contain some of their sound.

Cheers,

Sean dB

Sean D. Burke, Inspector
S.F. Entertainment Commission

www.sfgov.org/entertainment

sean.burke@sfgov.org


tel:(415)%20710-5131
mailto:sean.burke@sfgov.org
http://www.sfgov.org/entertainment
mailto:sean.burke@sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Tuesday, April 29, 2014 11:16 PM

To: Burke, Sean (ADM)

Subject: Music from Mayes

Sean,

Itis11:11 on a Tuesday night and | hear music from Mayes even with the my new double
paned windows closed. | am not happy. This should not be happening at all. Perhaps on
Friday and Saturday, never on a Tuesday. Please let me know next steps.

Robert Lescoe


tel:%28415%29%20554-6268
tel:%28415%29%20554-7934
mailto:rdlescoe1@gmail.com

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Music from Mayes

Date: Saturday, December 02, 2017 5:37:17 PM
---------- Forwarded message ----------

From: Burke, Sean (ADM) <sean.burke@sfgov.org>
Date: Tue, Sep 9, 2014 at 2:40 PM

Subject: RE: Music from Mayes

To: Robert Lescoe <rdlescoel@gmail.com>

I'll see you at 8 on Friday.

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, September 05, 2014 8:53 PM

To: Burke, Sean (ADM)
Subject: Re: Music from Mayes

Hey Sean,

| think Friday, September 12th would work better for me. Neutral time could be 8:00pm and
party time could be 11th. | live at 1232 Sutter and thereisabell. My phoneis415.710.5131.
The 20th of September works for me at the same times.

Please let me know which day works better.

Robert Lescoe

On Wednesday, April 30, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Mr. Lescoe,

Thanks for keeping me in the loop. Would this weekend be convenient for me to visit your residence
and take some sound measurements? Would you like me to try and get a cell phone # of a manager
at Mayes so that you can have direct access to them at all times or would you prefer | interface with
them? Please let me know. | will be visiting them on Friday to get a better feel for their system and
what we can do to contain some of their sound.
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Cheers,

Sean dB

Sean D. Burke, Inspector

S.F. Entertainment Commission
www.sfgov.org/entertainment
sean.burke@sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Tuesday, April 29, 2014 11:16 PM

To: Burke, Sean (ADM)

Subject: Music from Mayes

Itis11:11 on a Tuesday night and | hear music from Mayes even with the my new double
paned windows closed. | am not happy. This should not be happening at all. Perhaps on
Friday and Saturday, never on a Tuesday. Please let me know next steps.

Robert Lescoe


http://www.sfgov.org/entertainment
tel:(415)%20554-6268
tel:(415)%20554-7934

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Tonight, 9.12, see you at 8, 1232 Sutter, RL
Date: Saturday, December 02, 2017 5:38:47 PM
---------- Forwarded message ----------

From: Robert L escoe <rdlescoel@gmail.com>

Date: Sun, Sep 14, 2014 at 3:53 PM

Subject: Re: Tonight, 9.12, seeyou at 8, 1232 Sutter, RL
To: "Burke, Sean (ADM)" <sean.burke@sfgov.org>

Dear Sean,

| can't tell you how grateful | am for your help with reducing/eliminating the DJ noise in my
flat. | had no problems the rest of the weekend and feel so relieved.

Thank Y ou!

Robert L escoe

On Friday, September 12, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

See you then.

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, September 12, 2014 9:59 AM

To: Burke, Sean (ADM)

Subject: Tonight, 9.12, see you at 8, 1232 Sutter, RL


mailto:andrew.perry@sfgov.org
mailto:rdlescoe1@gmail.com
mailto:sean.burke@sfgov.org
mailto:sean.burke@sfgov.org

From: Robert Lescoe

To: Perry, Andrew (CPC)

Subject: Fwd: Tonight, 9.12, see you at 8, 1232 Sutter, RL
Date: Saturday, December 02, 2017 5:39:53 PM
---------- Forwarded message ----------

From: Robert L escoe <rdlescoel@gmail.com>

Date: Mon, Sep 15, 2014 at 8:26 PM

Subject: Re: Tonight, 9.12, seeyou at 8, 1232 Sutter, RL
To: "Burke, Sean (ADM)" <sean.burke@sfgov.org>

Y es of course please include my complimentsin your annual report Sean. | would be glad to
write a more extensive response if needed. Have a great week.

Robert Lescoe

On Mon, Sep 15, 2014 at 9:59 AM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Mr. Lescoe,

Great news. We'll stay on them, there are still a few more tweaks that can be done if volume
starts to rise again. Please keep me posted, and don’t hesitate to reach out if things take a turn.
I’'m so glad we’ve found resolution. My boss asked if | could include your note below in our annual
report. We like to highlight victories whenever possible. Please let me know, and feel free to
elaborate if there’s anything else you’d like to include. We’d love to include your name, but if
you’d rather not, that’s fine too.

Thanks,

Sean dB

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Sunday, September 14, 2014 3:54 PM

To: Burke, Sean (ADM)
Subject: Re: Tonight, 9.12, see you at 8, 1232 Sutter, RL

Dear Sean,

| can't tell you how grateful | am for your help with reducing/eliminating the DJ noise in my
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flat. 1 had no problemsthe rest of the weekend and feel so relieved.

Thank Y oul

Robert Lescoe

On Friday, September 12, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

See you then.

From: Robert Lescoe [mailto:rdlescoel@gmail.com]
Sent: Friday, September 12, 2014 9:59 AM

To: Burke, Sean (ADM)

Subject: Tonight, 9.12, see you at 8, 1232 Sutter, RL
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From: T Rom

To: jeremy@quickdrawsf.com; Perry, Andrew (CPC)
Subject: Mayes
Date: Sunday, December 03, 2017 1:54:49 PM

Dear President Hillis,

| am a student in San Francisco at Pyramind. | feel very fortunate to be able to livein the city |
love that's close to everything | need. After finishing my time in the Marine Corps | was
fortunate enough to find a place to live within walking distance of my school above Mayes
Oyster House. | have found Mayes to be an excellent and responsible neighbor. | live above a
nightclub, so | don't expect it to be quiet, calm, or peaceful. But | do appreciate that Mayes
cleans up the block after every busy night and keeps noisy patrons away. Lower Polk is a great
neighborhood and I'm glad | get to be part of it.

Respectfully,
Tyler Romanishin


mailto:jeremy@quickdrawsf.com
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From: Jeremy Paul

To: Perry, Andrew (CPC)
Subject: Fwd: Letter
Date: Sunday, December 03, 2017 7:05:54 PM

Support letter from immediate neighbor to Mayes

-------- Forwarded Message --------
Subject: L etter
Date: Sun, 03 Dec 2017 16:12:11 -0800

From:Lee Zug <leezug@icloud.com>
To:jeremy @quickdrawsf.com

To:

M.Rich Hllis

Pl anni ng Depart nent
Dear Sir,

| have lived at 106 Fern Street , SF, above Mayes Oyster House since 2/13 and
amwiting to support their petition for extended hours of entertainnment and

operations. | have w tnessed their concern for the inpact their club has on
the community and seen the inprovenents to noi se abatenent installations
first hand . | believe they are good neighbors and trying their best to offer

a place for food and entertai nnment for the enjoynent of all w thout causing
harmto any. Thank you for your consideration

Respectful |y,

Lee Zug

Sent from ny i Phone
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Larry Mazzola

December 5, 2017

San Francisco Planning Department
1650 Mission Street, Suite 400
San Francisco, CA 94103

Honorable Planning Commissioners,

As a born and raised San Franciscan, I recognize the important contributions made by the
nightlife and entertainment community to San Francisco’s economy.

I am familiar with Mayes Oyster House and I know the management staff to be responsible and
hard-working business people and employers. Please help keep S.F. the vibrant and lively city that draws
millions of visitors from around the world.

Please grant this conditional use permit and support the work that Mayes has done to improve the
lower Polk district.

Respectfully,

£~—\\AA%

LARRY MAZZOLA, JR.



From: Marvis Phillips

To: Perry, Andrew (CPC)

Subject: Case No. 2016-010348CUA

Date: Friday, December 08, 2017 11:02:17 PM
Dear Andrew,

| learning how to use my e-mail, and | haven't learned how to do (cc's) yet.
So please forward this to Jeremy, thank you.

| am in support of this venue recieving his Conditional Use Authorization for Nightime
Entertainment

use with electronic amplification 7 days aweek. With the intense competition on Polk Street
business owners need all the assistance they can get in order to keep their employees and
contribute

meaningful ness with the community.

| have no comment on the request to abate Planning Enforcement Case No. 2016-000434ENF,
as | wasn't aware of it, until reading this "Notice of Public Hearing. And | not sure exactly
how to access the Department 's Web Site to get it, | haven't had that lesson yet.

While | have some concerns (as usual) around enforcement issues with proper abatement this
project
should be allowed.

Sincerely,

Marvis J. Phillips
District 6 Community Activist

Thank you for your time and consideration. Please contact meif you have
any questions or concerns.

Sincerely,
Marvis J. Phillips
President, ABD6

http://abd6.cfsites.org/
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LOWER POLK NEIGHBORS

December 11, 2018

Honorable Rich Hillis

San Francisco Planning Commission
1650 Mission Street Suite 400

San Francisco, Ca 94109

President Hillis,

On behalf of Lower Polk Neighbors (LPN,) we kindly submit a request for continuance, with feedback, for the case
number 2016-010348CUA, Mayes Oyster House, 1233 Polk, Other Entertainment use legalization.

LPN has been engaged with Mayes for over a year regarding their legalization. LPN, with feedback from residents and
neighboring businesses identified concerns over their operating practices and location conditions. LPN and Mayes
ownership/management have met several times and continued a dialogue on the matter. Areas of focus during
discussions included:

e Excessive noise from sound systems within the premises. Doors opened during entertainment uses which cause
significant disruption from neighbors

e Violence and harassment by Security staff

e Poor crowd control outside the business.

e Excessive Police and Medical calls to the premises

Lower Polk Neighbors acknowledges that the proprietors have actively worked to remedy the above concerns and have
taken several steps to improve conditions referenced above, including hiring a new security company, performing noise
mitigation measures, and improvements to operating procedures. However, some of the improvements are still in
progress and LPN has not had adequate time or notice to review the success of these changes, meet with residential and
business stakeholders and schedule as an agenda item at a general membership meeting to take a formal position.
Absent of direct and antidotal evidence that improvements have mitigated concerns, LPN is not in a position to support
the legalization. If LPN ultimately supports the project, it is likely the organization will request conditions on the CUA,
and/or a follow up hearing in 6 to 12 months.

Since this is only a request for continuance, and the Commission may very well hear this item and make a decision on
the currently scheduled December 14 date, LPN is compelled to submit the following documents as evidence to the
above issues. We submit these documents with the understanding that they reflect conditions prior to our engagement
with the proprietor on the requested legalization CUA, and we hope that when we receive updated reports from the
agencies included below that they will reflect an improvement.

LPN Submits the following documentation for the Commissions review:

e Department of Emergency Services 911 and non emergency call logs, demonstrating a significant level of calls
for services for 1233 Polk Street through December 2016.

PO BOX 642428 San Francisco, CA 94164 * www.lowerpolk.org ¢ lowerpolkneighbors@gmail.com



LOWER POLK NEIGHBORS

e Letter from LPN to Supervisor Chiu dated March 28, 2011 outlining similar issues. Note: prior ownership at the
time letter submitted. A complaint was made to Planning in May of 2011 but was closed for unknown reasons
without action.

e Various documents from an Entertainment Commission sunshine request that describe various complaints,
notices, of violations, and other substantive files.

e A copy of Mayes Entertainment permit. Note that the diagram submitted upon issuance shows a small dance
floor and considerable seating for food. Since 2009 most tables have been removed and the dance area on
entertainment nights extends to include a majority of the premises.

LPN intends to continue to work in good faith with Mayes management and ownership. We fully understand that a
denial of the CUA may cause business closure or significant modification to business model. We do not take this lightly.
Our organization is taking a careful approach to this matter, and with a several months continuance we will be able to
evaluate the effectiveness of their physical and operational improvements and come to the Commission with a formal
position or support, support with conditions, or oppose.

Should the Commission continue this matter, we request that the Commission direct staff to either invite or request a
report from the Entertainment Commission and San Francisco Police Department on their observations of the business
conditions and operating practices. These agencies have significant interaction with this business and their feedback is
necessary to ensuring that the Commission is fully informed of current conditions.

Thank you for your consideration,

Regards,

Chris Schulman

Board Member
Lower Polk Neighbors

PO BOX 642428 San Francisco, CA 94164 * www.lowerpolk.org ¢ lowerpolkneighbors@gmail.com
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LOWER POLK NEIGHBORS

March 28, 2011

Mr. David Chiu, 3. District Supervisor

City Hall : .

1 Dr. Carlton B. Goodlett Place, Room 244
City and County of San Francisco

San Francisco, CA 94102-4689

RE: Mayes Restaurant
1233 Polk Street

Dear Supervisor Chiu:

| am writing on behalf of Lower Polk Neighbors, a community association made up of residents and merchants.
Our association boundaries are California Street on the North, Ellis Street on the South, Larkin on the East and
the West Side of Van Ness. - ,

For the past year we have witnessed a huge increase of businesses blatantly operating outside of their
permitted conditions with little or no regard to the effects on our community. We have talked with the
owners/operators of some of the offending establishments without success. On one occasion we were met
with threats if we carried our complaints further. This particular business is the subject of this letter.

A few years ago Myles O'Reilly, the former owner, closed Mayes Restaurant. After an attempt or two by others
to reopen Mayes Restaurant, it was reopened in 2010 by its present Operator. The conditions placed on Mayes
were never changed and remain enforce.

However, Mayes Restaurant has now evolved into a night club which does not conform fo the Planning
Commission conditions of approval nor the ABC #47 liquor licenses. Below | have identified the issues the
neighborhood finds intolerable [please refer to the enclosed copy of the Planning Commission conditions for
approval. The numbers below reference sections in the Conditional Approval letter.]

1. The establishment is a nuisance for our neighborhood. There is loud amplified
music [DJ's] plus club patrons’ noise on the sidewalks, which is not allowed in
Mayes' operating conditions. :

2. Approval was given to add a piano and amplified karaoke entertainment, NOT
amplified DJ music for dancing [no permit has been issued for this either]. Also,
Mayes is not functioning as a full service restaurant. They currently have only a
short order cook. '

3 As per “Conditions,” entertainment is fo end at midnigh’r. The amplified music
Typically continues to 2 AM.

4, This is NOT behaving as a neighborhood establishment. It is a night club, acting
Similarly to the “trouble spots” on Broadway. We are beginning fo inherit the
same problems as Broadway. Residents are becoming afraid to walk by Mayes'
late on weekends and step into the street to pass crowded sidewalks.

DEDICATED TO BUILDING A CLEANER, SAFER, MORE BEAUTIFUL LOWER POLK COMMUNITY



LOWER POLK NEIGHBORS

www . LOW LRF’OI KNE! v.‘tuuw C

a. ‘En’ren‘ammem‘ offered at Mayes' is NOT a piano and karaoke. It is a DJ with
unapproved amplified sound with large speakers. Tables and chairs are moved
for drinking and dancing [no permit has been issued for dancing either].

6. All garbage and waste containers are kept permanently outside, on the Fern Alley sidewalk. This is not
permitted by health codes. All businesses, including bars, are required fo keep frash and garbage
containers with in their buildings.

Mayes does not.

It is becoming more evident that the word out on the street is “come to lower Polk - you
~ can open a business and do anything and no one will stop you". More and more

Bars, restaurants and smoke shops are pushing and exceeding their conditions. We feel
if we can contain Mayes' business operations, we have a chance to bring others into
“compliance. Mayes is the first of many we need to address along Polk.

We need your help. Mayes will not change on its own. | will be glad to meet with
anyone at anytime to resclve issues with Mayes. Please keep us informed on any
progress holding Mayes to its permitted conditions. It seems | get asked daily about
what we are doing to bring Polk Street back to being a community and neighborhood
Street, one we dll enjoy walking on, night or day.

We are growing impatient with the neighborhood's qudlity of life being at the hands of
afew such as’ Mayes. We want to bring a little more order and livability to our
neighborhood before we have lost all conftrol.

Dowd we want to thank you for your. offer of help Together we can keep our
neighborhood safe - cmd a lot less noisy.

With regards,

Ron Case, Chairman
Lower Polk Neighbors

DEDICATED TO BUILDING A CLEANER, SAFER, MORE BEAUTIFUL LOWER POLK COMMUNITY



Burke, Sean (ADM) _

From: Robert Lescoe < -

Sent: Friday, September 05, 2014 8:53 PM
To: Burke, Sean (ADM)

Subject: Re: Music from Mayes

Hey Sean,

I think Friday, September 12th would work better for me. Neutral time could be 8:00pm and party time could
be 11th. 1 live at 1232 Sutter and there is a bell. My phone is 415.710.5131. The 20th of September works for

me at the same times.
Please let me know which day works better.

Robert Lescoe

On Wednesday, April 30, 2014, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

' Mr. Lescoe,

Thanks for keeping me in the loop. Would this weekend be convenient for me to visit your residence and take some
sound measurements? Would you like me to try and get a cell phone # of a manager at Mayes so that you can have
direct access to them at all times or would you prefer | interface with them? Please let me know. | will be visiting them
on Friday to get a better feel for their system and what we can do to contain some of their sound.

Cheers,

Sean dB

Sean D. Burke, Inspector
 S.F. Entertainment Commission

www.sfgov.org/entertainment

: sean.burke@sfgov.org

(415) 554-6268 - Desk

' (415) 554-7934 - Fax



From: Robert Lescoe _
Sent: Tuesday, April 29, 2014 11:16 PM

To: Burke, Sean (ADM)

Subject: Music from Mayes

Sean,

Ttis 11:11 on a Tuesday night and I hear music from Mayes even with the my new double paned windows
closed. Iam not happy. This should not be happening at all. Perhaps on Friday and Saturday, never on a
Tuesday. Please let me know next steps.

Robert Lescoe



Burke, Sean (ADM)

From: Burke, Sean

Sent: Friday, April 04, 2014 6:34 PM

To: ’ Robert Lescoe

Subject: RE: Noise Pollution 1233 Polk Mayes Oyster Depot

Mr. Lescoe,

I just left you a voicemail. I'll be stopping by tonight or tomorrow to check out Mayes and take some sound readings in

the Alley. If things get unusually noisy tonight, please feel free to send me a text or email and I'll stop by to speak with
them. My cell is 415.531.8990

Cheers,
Sean dB

From: Robert Lescoe

Sent: Tuesday, March 25, 2014 2:35 PM

To: Burke, Sean

Subject: Re: Noise Pollution 1233 Polk Mayes Oyster Depot

Sean,

I have been living in this building since 1996. Robert Hutchinson, my husband bought the building in

1961. He and I battled the Regency Ballroom for excessive noise about 7 or 8 years ago. Mr. Hutchinson will
the building to me upon his death in 2008. In 2010 and 2011 I completely retrofitted the building for
earthquakes, and ADA upgrades. I completed gutted the entire building creating state of the art stores. I also
completed renovated the second story flat and added a garage.

Thanks for for speedy reply. They have been operating a "Dance Club" seven days a week for the last year. I
would swing by on a Friday or a Saturday at around 11 or 12 to get a full dose of the noise. I sincerely

appreciate your help in this matter.

Robert Lescoe

On Tue, Mar 25, 2014 at 12:36 PM, Burke, Sean <sean.burke@sfgov.org> wrote:

Hello Mr. Lescoe,

How long have you been at this location? How long has Mayes been a problem for you? Has the situation gotten worse
recently? If so, approximately when? Do you notice that certain times of the evening are worse than others? | will stop
by this weekend and speak with them. If we are not able to abate the situation in that manner, | will begin sound testing

and bring them into compliance with City ordinances. Thanks for your time.

Cheers,

Sean dB



Sean D. Burke, Inspector
S.F. Entertainment Commission

www.sfgov.org/entertainment

sean.burke@sfgov.org

(415) 554-6268 - Desk
(415) 554-7934 - Fax

From: Robert Lescoe

Sent: Tuesday, March 25, 2014 11:09 AM

To: Burke, Sean

Subject: Noise Pollution 1233 Polk Mayes Oyster Depot

Dear Sean,

I have been in touch with Officer Vincent Etcheger at Northern Station. He mentioned you might be able to
help me. The Club and Restaurant, Mayes Oyster Depot, blares loud music into Fern Alley, sometimes seven
nights a week.

My name is Robert Lescoe and I own 1228-1232 Sutter. My building and my bedroom backs up to Fern
Alley. I wake up very early everyday to get to my public school teaching position. I was under the impression
that noise must be kept within the confines of a building. Mayes Oyster Depot blares dance music every night
until the wee hours of the morning. As a result my sleep has been impacted.

Any assistance you could provide in this matter would be appreciated. I would be glad to have you come to my
home to hear the noise for yourself. ‘

Sincerely,



Pauley, Jordan (ADM)

From:
Sent:
To:

Cc:
Subject:

Hi Jordan

Matt Corvi - )

Wednesday, September 14, 2016 10:44 AM
Pauley, Jordan (ADM)

matt@mayessf.com

Re: Mayes - Alley Foot Traffic

Thanks for the call yesterday. As I mentioned on the phone, we will make this situation a priority with our
security. We will post no smoking/loitering signs to help mitigate the confrontation. I would also like to be in
direct contact with the people who brought this to your attention. In the future please have them contact me as
soon as they have a concern regarding operations. I would like to shorten any delays in response and develop
the best possible relations with my neighbors.

Thank you,
Matt Corvi

Sent from my iPhone

On Sep 12,2016, at 10:14 AM, Pauley, Jordan (ADM) <jordan.pauley(@sfgov.org> wrote:

Hey Matt:

I've been receiving complaints for the last few weeks in regards to smokers and people from your
establishment congregating in the alley next to your bar. After several visual inspections, it's clear that
they are indeed your patrons. Nevertheless, I'd like for you to instruct your security to be more active in
moving these people along. Thanks in advance.

Jordan M. Pauley, Inspector
Entertainment Commission
City & County of San Francisco
1 Dr. Carlton B. Goodlett Pl.

City Hall, Room #453
San Francisco, CA 94102

415-554-6007



Canplads RE. Masys o record!

DATE # of Complaints [COMPLAINT VENUE

Loud bass. Her and neighbor called non-
emergency. Was told there were two other

11/19/2015, 2/3/16 P reports already called in. Mayes

Loud music. Patrons intoxicated and yelling,
completely blocking sidewalk, no security
7/10/2016 @12:18am 1 control by Mayes @1233 Polk Street. Mayes

7/21/2016 11:46:54 PM 1 Mayes oyster house. Very loud music. Mayes

Noise at intersection where Lush Lounge,
8/14/2016 1 Mayes, and McTeagues reside... n/a

1233 Polk street. Mayes oyster house
playing very loud music again. Please
8/18/2016 1 address ASAP. This occurs every weekend! |Mayes

Mayes oyster house at 1233 Polk st.
Extremely loud music. Patrons completely
blocking sidewalk! Yelling and screaming,
8/20/2016 1 urinating in alley. Mayes

1233 Polk street. Mayes oyster house. LOUD
music and patrons completely taking over
9/16/2016 1 sidewalk. Mayes

Loud music from Mayes oyster house at
1233 Polk St again! Also Drunk patrons from
establishment all over sidewalk causing
nuisance. No visible security and business
10/22/2016 1 does NOTHING to resolve issue. Mayes

#1: venue noise emanating into nearby
residential units. #2 1233 Polk street.
Mayes oyster house. Loud bass and drunk
11/24/2016 & 12/3/1016 2 patrons yelling on the sidewalk. Mayes
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Form: V108

Entertainment Commission
City and County of San Francisco

PERMIT INSPECTION RECOMMENDATION
Entertainment Commission

City Hall, Room 453

Fax: 554-7934

Noise Abatement _

We have received the following application for Place of Entertainment at the
indicated address.

Name: Fred Duncan and Connor Nugent

DBA: Mayes

Address: 1233 Polk st. SF CA

Hearing Date: 9-1-2009

Inspection Date: 11-6-2009

_x_Approval Recommended  ___ Disapproval Recommended

x__Pass __ Fail Sound Test

59 to 66_ Ambient Noise Average (dBA), Time & Date: 4:40pm 11-6-2009
_55to0 74_Sound Level (dBA), Time & Date: 4:40pm 11-6-2009

There shall be no noise audible outside the establishment during daytime or
nighttime hours that violates San Francisco Municipal Police Code Sections 2900
et.seq... Further absolutely no sound from the establishment shall be audible
inside the surrounding residence or business that violates section 2900.

Notes:

All doors and windows must be kept closed during hours of operation.
Amplified sound levels inside the venue must not exceed __76__dBA.
There needs to be two security on during any entertainment.

sy

pector / it Officer.

Vajra G nelli
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Overall Values Report

Name Mayes

Time 4/4/2014 11:09:43 PM Person Place Project
Duration 00:10:08

Instrument G068083, CR:1710

Calibration
Before 3/29/2014 7:14 Offset  0.40 dB After Offset
PM

Name Value Units
Leq
LAeq 66.9 dB
LCeq 85.3 dB
LZeq 86.1 dB
LAeqlI 70.6 dB
C-A 18.3 dB
Lavgl 0.0 dB
Lavg2 : 66.9 dB
Dose
LAE ' 94.7 dB
LCE 113.0 dB
LZE 113.9 ) dB
Dosel 0.0 %
EstDosel 0.0 %
Dose2 0.0 %
EstDose2 1.5 %
LEPd 50.2 dB
LEX8 50.2 dB
TWA1 -27.8 dB
TWA2 50.1 dB
Peak

ReportId




91.2

LAPeak dB
LCPeak 103.0 dB
[ ZPeak 103.4 dB
SPL (Max)

LAFMax 77.8 dB
LCFMax 95.7 dB
LZFMax 96.2 dB
LASMax 74.0 dB
LCSMax 92.0 dB
LZSMax 92.8 dB
LAIMax 80.2 dB
LCIMax 97.5 dB
LZIMax 98.1 dB
SPL (Min)

LAFMin 58.5 dB
LCFMin 69.6 dB
LZFMin 70.8 dB
LASMin 59.8 dB
LCSMin 72:5 dB
LZSMin 73.6 dB
LAIMin 60.4 dB
LCIMin 74.8 dB
LZIMin 76.0 dB
Miscellaneous

30 Minutes. 54.9 dB
1 Hour 57.9 dB
2 Hours 60.9 dB
3 Hours 62.6 dB
4 Hours 63.9 dB
5 Hours 64.9 dB
6 Hours 65.7 dB
7 Hours 66.3 dB
8 Hours 66.9 dB
10 Hours '67.9 dB
12 Hours 68.7 dB

21211201/

ReportId
[l
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Overall Values Report

21271201/

Name Mayes
Time 4/4/2014 11:24:19 PM Person Place Project
Duration 00:10:19
Instrument GO068083, CR:1710
Calibration
Eefore 3/29/2014 7:14 Offset  0.40 dB After Offset
PM

Name Value Units
Leq
LAeq 85.7 dB
LCeq 101.7 dB
LZeq 102.5 dB
LAeql 89.7 dB
C-A 16.0 dB
Lavgl 84.3 dB
Lavg2 85.9 dB
Dose
LAE 113.6 dB
LCE 129.6 dB
LZE 130.4 dB
Dosel 1.0 %
EstDosel 1 45.5 %
Dose2 2.6 %
EstDose2 121.9 %
LEPd 69.0 dB
LEX8 _ 69.0 - dB
TWA1L 56.6 dB
TWA2 69.2 dB
Peak




LAPeak 113.4 dB
LCPeak 121.5 dB
LZPeak 122.2 dB
SPL (Max)

LAFMax 105.0 dB
LCFMax 113.1 dB
LZFMax 113.9 dB
LASMax 102.6 dB
LCSMax 111.3 dB
LZSMax 112.0 dB
LAIMax 105.6 dB
LCIMax 114.8 dB
LZIMax 115.2 dB
SPL (Min)

LAFMin 68.2 dB
LCFMin 77.2 dB
LZFMin 77.8 dB
LASMin 74.8 dB
LCSMin 82.1 dB
LZSMin 82.6 dB
LAIMin 74.8 dB
LCIMin 84.6 dB
LZIMin 85.1 dB
Miscellaneous

30 Minutes 73.7 dB
1 Hour 76.7 dB
2 Hours 79.7 dB
3 Hours 81.4 dB
4 Hours 82.7 dB
5 Hours 83.7 dB
6 Hours 84.5 dB
7 Hours 85.1 dB
8 Hours 85.7 dB
10 Hours 86.7 dB
12 Hours 87.5 dB

2]21]20L7

ReportId
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Overall Values Report

21271201/

Name Mayes from curb back door

Time 6/14/2014 1:14:04 AM Person Place Project

Duration 00:01:01

Instrument G068083, CR:1710

Calibration

Before 6/13/2014 10:03 Offset  0.21 dB After Offset

PM .

Name Value Units

Leq

LAeg 76.8 dB

LCeq 98.2 dB

LZeq 99.1 dB

LAeql 80.8 dB

C-A 214 dB

Lavgl 61.3 dB

Lavg2 77.7 dB

Dose

LAE 94.7 dB

LCE 116.1 dB

LZE 117.0 dB

Dosel 0.0 %

EstDosel 1.9 %

Dose2 0.0 %

EstDose2 18.5 %

LEPd ' 50.1 dB

LEX8 50.1 dB

TWAL 16.8 dB

TWA2 50.9 dB

Peak

Reportld




LAPeak 93.2 dB
LCPeak 111.7 dB
LZPeak 112.0 dB
SPL (Max)

LAFMax 84.3 dB
LCFMax 106.0 dB
LZFMax 106.5 dB
LASMax 88.5 dB
LCSMax 102.1 dB
LZSMax 102.8 dB
LAIMax 86.1 dB
LCIMax 107.7 dB
LZIMax 108.2 dB
SPL (Min)

LAFMin 69.4 dB
LCFMin 79.6 dB
LZFMin - 80.7 dB
LASMin 73.4 dB
LCSMin 91.4 dB
LZSMin 92.1 dB
LAIMin 74.8 dB
LCIMin 96.1 dB
LZIMin 96.9 dB
Miscellaneous

30 Minutes 64.8 dB
1 Hour 67.8 dB
2 Hours 70.8 dB
3 Hours 72.5 dB
4 Hours 73.8 dB
5 Hours 74.8 dB
6 Hours 75.6 dB
7 Hours 76.2 dB
8 Hours 76.8 dB
10 Hours 77.8 dB
12 Hours 78.6 dB

2[21]20L/
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Name Mayes Door to Booth

Time 6/28/2015 1:14:40 AM Person Place Project

Duration 00:01:19 Sean Burke Citations

Instrument G071364, CR:171B SFEC

Calibration

Before Offset After Offset
Name Value Units

Leq

LAeq 103.1 dB

LCeq 110.3 dB

LZeq 110.8 dB

LAeql 105.2 dB

C-A 7.2 dB

Lavgl 103.0 dB

Lavg2 103.1 dB

Dose

LAE 122.1 dB-

LCE 129.3 dB

LZE 129.8 dB

Dosel 1.7 %

EstDosel 602.9 %

Dose2 17.8 %

EstDose2 6471.4 %

LEPd 77.5 dB

LEX8 5 - dB

TWA1L 60.4 dB

TWA2 77.5 dB

Peak

ReportId




LAPealk 122.3 dB
LCPeak 125.8 dB
LZPeak 126.3 dB
SPL (Max)

LAFMax 108.6 dB
LCFMax 114.9 dB
LZFMax 115.5 dB
LASMax 106.6 dB
LCSMax 113.0 dB
LZSMax 113.6 dB
LAIMax 110.3 dB
L.CIMax 117.7 dB
LZIMax 118.0 dB
SPL (Min)

LAFMin 93.8 dB
LCFMin 100.4 dB
LZFMin 101.2 dB
LASMin 97.9 dB
LCSMin 105.6 dB
LZSMin 106.2 dB
LAIMin 98.4 dB
LCIMin 108.3 dB
LZIMin 108.7 dB
Miscellaneous

30 Minutes 91.1 dB
1 Hour 94.1 dB
2 Hours 97.1 dB
3 Hours 98.8 dB
4 Hours 100.1 dB
5 Hours 101.1 dB
6 Hours 101.9 dB
7 Hours 102.5 dB
8 Hours 103.1 dB
10 Hours 104.1 dB
12 Hours 104.9 dB

212712017

ReportId
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Name Mayes from Booth

Time 6/28/2015 1:16:07 AM Person Place Project

Duration 00:01:01 Sean Burke Citations

Instrument GO071364, CR:171B SFEC

Calibration

Before Offset ; After Offset
Name Value Units

Leq

LAeq 100.0 dB

LCeq 107.8 dB

LZeq 108.3 dB

LAeqI 102.5 dB

C-A ' 7.8 dB

Lavgl 99.9 dB

Lavg2 100.2 dB

Dose

LAE _ 117.9 dB

LCE 125.7 dB

LZE 126.1 dB

Dosel 0.8 %

EstDosel 396.1 %

Dose2 7.0 %

EstDose2 3288.5 %

LEPd 73.3 dB

LEX8 73.3 dB

TWAL 55.5 dB

TWA2 73.4 dB

Peak

Reportld




LAPeak 117.7 dB
LCPeak 123.5 dB
LZPeak 123.9 dB
SPL (Max)

LAFMax 107.1 dB
LCFMax 114.1 dB
L ZFMax 114.6 dB
LASMax 105.1 dB
LCSMax [ (7, dB
LZSMax 112.1 dB
LAIMax 109.0 dB
LCIMax 117.1 dB
LZIMax 117.5 dB
SPL (Min)

LAFMin 91.8 dB
LCFMin 97.6 dB
LZFMin 97.8 dB
LASMin 94.6 dB
LCSMin 102.2 dB
LZSMin 102.6 dB
LAIMin 94.8 dB
LCIMin 105.0 dB
LZIMin 105.5 dB
Miscellaneous

30 Minutes 88.0 dB
1 Hour 91.0 dB
2 Hours 94.0 dB
3 Hours 95.7 dB
4 Hours 97.0 dB
5 Hours 98.0 dB
6 Hours 98.8 dB
7 Hours 99.4 dB
8 Hours 100.0 dB
10 Hours 101.0 dB
12 Hours 101.8 dB

2/ 2712017




Burke, Sean (ADM)

From: Burke, Sean (ADM)

Sent: Friday, July 18, 2014 4:11 PM

To: Nicholas Pigott

Cc: Matt Corvi from Mayes Oyster House
Subject: RE: Mayes

Is there something in particular you'd like to discuss? | spoke with Matt and security on multiple occasions about the
side door. | will have to issue a citation if it is left ajar again. | appreciate your ongoing efforts to make soundproofing
improvements, but that does not change the fact that your permit states all doors and windows must be kept closed. Let
me know if there’s any more information you might need. I'm happy to meet here in the office if you'd like. My hours

are Mon-Wed 10-4.

-SdB

From: Nicholas Pigott

Sent: Thursday, July 17, 2014 11:23 AM
" To: Burke, Sean (ADM)

Cc: Matt Corvi from Mayes Oyster House

Subject: Re: Mayes

Sean-

We are in receipt of the violation you mailed. Are you available to meet with us next week outside of our
business hours?

Thanks,

Nick

Nicholas J. Pigott

This message may have been sent from a mobile device thus containing spelling and grammatical
errors. Please forgive.

On May 27, 2014, at 4:37 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Nick,



How are we looking with that quote?

-Sean

From: Nicholas Pigott

Sent: Wednesday, May 07, 2014 5:49 PM
To: Burke, Sean (ADM)

Cc: Matt Corvi from Mayes Oyster House
Subject: Re: Mayes

Sean-
I would love to meet in person. I will be fairly absent this weekend as we will be a vendor at Oysterfest. I will

touch base next week and hopefully I will have a solid quote to share with you and we can nail down a meeting
time. We will definitely reach a conclusion that works for us as well as our community.

Best,

Nick

Nick Pigott | Owner
Maves Qvster Hnaiiea

1233 Polk St
San Francisco CA 94109

On May 7, 2014, at 4:07 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Nick,

Thanks for reaching out. | appreciate Mayes’ quick response in obtaining the meter. Your permit has a maximum decibel
level of 75dB taken from inside the club. | measure that level in Fern Alley. We have received neighbor complaints.
Please send over a quote as soon as you have it in hand so that | have ammunition for anyone that may reach out to me.
In the meantime, please do what you can to get as close to that decibel limit as possible. | understand that you have to
run your business, and part of that is having it feel like a club in there volume-wise, but there’s just too much sound
coming out of those doors. In addition, your security staff is using those side doors much more frequently than for
emergencies only. I've witnessed that door open 8 times in 6 nights... and I've only ever been there a few minutes on
any given night. When | was in the venue last Saturday, the meter was reading well over 100 on average. It simply
doesn’t need to be that loud in a room that size, and can’t be until those doors are fixed. Thanks for working with me on
this. I looking forward to speaking with you in person. Let me know if you’d like to meet up at Mayes on a weekend night
before it gets busy to strategize.



Cheers,
Sean dB '

Sean D. Burke, Inspector

S.F. Entertainment Commission
www.sfgov.org/entertainment
sean.burke @sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax

From: Nicholas Pigott

Sent: Tuesday, May 06, 2014 4:01 PM
To: Burke, Sean (ADM)

Cc: Matt Corvi from Mayes Oyster House
Subject: Mayes

Sean-

I’m Matt Corvi’s partner here at Mayes Oyster House and he’s asked me to reach out with regards to an email
you sent to him on April 8th. Since then we’ve made a substantial effort to regulate any sound that may emit
from our venue. The decibel reader we’ve been using to monitor the noise is this one here. Additionally, we
have contacted several contractors who will be providing quotes to sound proof the ally doors to further
alleviate any potential noise pollution in our vicinity. We will be sure to keep you in the loop as we go forward
with our plans.

If you have any other questions and or concerns please do not hesitate to contact me personally.
Thank you,

Nick

Nick Pigott | Owner
Mayes Oyster House

1233 Polk St
San Francisco CA 94109



Burke, Sean (ADM)

From: Burke, Sean (ADM)

Sent: Monday, December 29, 2014 4:06 PM
To: Matt Corvi

Subject: Mayes Sound

Polk St. doors and windows closed at all times when music is on.
Sound curtain installed on the Fern Alley doors.

New (repaired) system tuned to ensure minimal sound leakage.

2 complainants. 1 on Fern Alley, and another on Polk.

Turn down bass frequencies until we can improve soundproofing.
Position subwoofers to ensure vibrations are kept to a minimum.
Research subwoofer isolation risers to lessen energy transfer.

-SdB

Sean D. Burke, Sound Technician
S.F. Entertainment Commission
www.sfgov.org/entertainment
sean.burke @sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax



Burke, Sean (ADM)

From: Burke, Sean (ADM)

Sent: Friday, May 08, 2015 5:33 PM

To: Matt Corvi

Subject: FW: Citation - Open Window on 3/20/15
Matt,

Will you be appealing or paying the attached citation? We need to figure out what to do moving forward. The solutions
I've suggested are not being followed. In addition to the citation that is now overdue, | have attached the official sound
limit associated with your permit. | have been trying to work with you as improvements were being made to the system,
and to the soundproofing materials, but we are at a point now where | feel that progress has halted. If you feel that the
attached limit is too low, | can come out and make another assessment. In the meantime, | will be utilizing this limit to
enforce sound at Mayes. If you are in excess of 76dBA or 90dbC measured from inside the front door, another citation
will be issued. If you or your staff need assistance with taking sound measurements to ensure that these requirements
are followed, please let me know.

Thanks,

Sean dB

From: Burke, Sean (ADM)

Sent: Tuesday, March 24, 2015 12:49 PM
To: 'matt@mayessf.com'

Subject: Citation - Open Window on 3/20/15

Matt,
Please see attached for a copy of the citation that | have mailed to Mayes. Just wanted you to have a copy electronically

so you know what to look out for. Please don’t hesitate to call if you have any questions.
-SdB

Sean D. Burke, Sound Technician
S.F. Entertainment Commission
www.sfgov.org/entertainment
sean.burke @sfgov.org

(415) 554-6268 - Desk
(415)i‘7934 - Fax

2015032412492...




" Burke, Sean (ADM)

From: Burke, Sean (ADM)

Sent: Tuesday, June 23, 2015 1:13 PM
To: Nicholas Pigott

Subject: RE: Friday Night Complaint

Those all sound like great ideas. | would also consider treating the side door. Your new technician should be able to
advise about that. Thanks for your continuing effort to address these issues. In the meantime, staff is aware of the limit
that has been put in place to ensure complaints do not arise prior to these upgrades.

-Sean dB

From: Nicholas Pigott :

Sent: Monday, June 22, 2015 8:43 PM
To: Burke, Sean (ADM)

Subject: Re: Friday Night Complaint

Hey Sean-

My apologies for not responding sooner. We would appreciate your advice and guidance as we navigate this
situation but here is what we have outlined to remediate this persisting problem:

1. We are redoing our sound system with more, smaller speakers so the dj's wont feel the need to drive the

Jarger ones to project sound. We are using a new sound technician who works with the many of the well known
venues in town and has assured us some relief here. We are also hoping that you will be an active participant in
our initial sound check so we can set the limiters appropriately.

2. We are replacing the front exterior window with double paned sound proof glass that should help muffle the
noise significantly.

3. We are exploring installing a second set of front doors or installing a sound curtain system to help curtail
escaping sound and guests enter and exit.

If you have any other suggestions we are keen to listen and work with you and our neighbors to put this issue to
rest.

Best,
Nick

Sent from my iPhone

On Jun 15, 2015, at 2:22 PM, Burke, Sean (ADM) <sean.burke@sfgov.org> wrote:

Nick/Matt,

| stopped by Mayes on Friday after receiving a text complaint from your neighbor across Polk on Fern.
When | spoke with security, they stated that they had a reading of 102dB, which is 7dB above where we
agreed to keep the sound. After mentioning this to the director of the Entertainment Commission, we
have determined that if the agreed-upon level cannot be upheld, we will need to meet with you to
discuss possible action regarding your permit. Please ensure all staff members are aware of this limit,

1



and are using the meter(s) to ensure it is followed. Keep me posted as to any improvements you’ve
made to the doors and/or windows of the building as well, as that can help the situation greatly.
Cheers,

Sean dB

Sean D. Burke, Sound Technician
S.F. Entertainment Commission
www.sfgov.org/entertainment
sean.burke@sfgov.org

(415) 554-6268 - Desk

(415) 554-7934 - Fax




Burke, Sean (ADM)

From: CAVS

Sent: Monday, August 17, 2015 4:13 PM
To: Burke, Sean (ADM)

Cc: Nicholas Pigott

Subject: Re: Speaker system at Mayes

Hi Sean. Yes, this is possible using the system processor which is an Ashly 3.6SP. | would like to set limiters with you on
site using your meter if possible. What hours are you available to meet on site?

Best,

Don Lynch
Commercial Audio Video Solutions
CSLB Lic. No. 994846

>0n Aug 17, 2015, at 3:35 PM, Burke, Sean (ADM) <sean.burke @sfgov.org> wrote:

>

> Don,

> Please give me a rundown of the equipment you installed and the limits that were placed on the gear to control sound.
Basically, we're trying to ensure that the Mayes system does not exceed 100dBC. Is that possible with the gear you
introduced into their system?

> Cheers,

>Sean dB

>

> Sean D. Burke, Sound Technician

> S.F. Entertainment Commission

> www.sfgov.org/entertainment

> sean.burke@sfgov.org

> (415) 554-6268 - Desk

> (415) 554-7934 - Fax

> From: Nicholas Pigott )

> Sent: Monday, August 17, 2015 3:31 PM

> To: Burke, Sean (ADM); Don Lynch

> Subject: Speaker system at Mayes

>

> Don-

>

> Sean from the Entertainment Commission(cc'd here) has a couple questions regarding our sound system. He came in
over the weekend and his reading was over our agreed upon limit. Would it be possible to schedule a time to calibrate
our limiter using his sound reader to make sure we are in compliance?

>

> Best,

>

> Nick
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Entertainment Commission
City and County of San Francisco

1 Dr. Carlton B. Goodlett Place Room 453 San Francisco CA 94102

NOTICE OF VIOLATION

Address

e B S “ 4 e & &
s e W £ 5 N " F:
v LTV JEt e o = Time__¢ ¢

District _ #\d £ &7 2

) p oS =
e Badge #

Issued by

“The address / business listed above have been inspected today by the Entenainment-éommiésion for compliance to the San
Francisco Municipal Police code, the San Francisco Fire Code and the Entertainment Commission’s Good Neighbor Policy.

The following citable violation(s) was observed:

Good Neighbor Policy — violation of the Entertainment Commission’s Good Neighbor Policy. -2 3

47 72 5l ol

. & ¥ & SETEFE z
__Permit Conditions - — violation of the conditions on the issued POE (Place of Entertainment) permit from the
Entertainment Commission.

49 MPC- Unnecessary Noises. Between the hours 2200 — 0700 any device amplifying sound in such a manner to be
plaily audible 50 feet or more from where produced (POE club/bar/venue with doors or widows open and sound is

addible 50 feet from club/bar/venue.

__1060.1 M[PC —Permit Required. Operating with out a POE (Place of Entertainment) from the city.

__1070.1 MIPC —Extended hours. Operating 0200 - 0600 with out a permit. (Has food or beverage or entertainment)
Permit Required.

22 (a) MPC/ 63 (a) MPC — (22) Substantially Obéirucﬁng the Sidewalk.(63) Obstructions on the street and
sidewalks. '

_ 34 MPC - Accumulation of litter on the sidewalk.

__SFFC 2501.16.1— Occup?;lt load sigﬁ shall be posted. V181

__SFFC 2501.16.3. - Overcr;)wding, Admittance beyond the approved posted capacity. V190.

__SFFC 1202.1- Exits required. 50 to 500 people =2 exits, 501 to 1000 people=3 exits, 1001 people = 4 exits. V283
__SFRC 1203. — Obstructions in exits and exit corridors. V681

__SFFC 105.8- Permit required for occupancies 50 or more people. V705.

__25632 B&P — To allow consumption of alcohol after 0200.

__25658 (a) B&P- Selling / Furnish to a Minor.

5665 (a) B&P- Minor on Premises. Any person under the age of 21 allowed to enter or remain on a licensed

premise.

__Other
Unless this condition is corrected you may be cited and fined for every violation. Your permit may be subject to suspension
or in some cases revocation for continued violation. A copy of this motice will be retained by the Entertainment

Commission for future reference.
If assistance is needed, you are advised to call the EC at 415-554-6678 or




Entertainment Commission s
City and County of San Francisco

1 Dr. Carlton B. Goodlett Place Room 453 San Francisco CA 94102

NOTICE OF VIOLATION

Address

The address / business listed above have been inspected today by the Entertainment Cbmmiésion for compliance to the San
Francisco Municipal Police code, the San Francisco Fire Code and the Entertainment Commission’s Good Neighbor Pollcy

The following citable violation(s) was observed:

N, '
Ny

“p
addible 50 feet from club/bar/venue.

__1060.1 MPC —Permit Required. Operatmg Wlth out a POE (Place of Entertainment) from the city.

__1070.1 MPC —Extended hours. Operating 0200~ 0600 with out a permlt (Has food or beverage or entertainment)
Permit Required.

__22 (a) MPC/ 63 (a) MPC (22) Substantna]ly Obstructing the Sidewalk.(63) Obstructions on the street and
sidewalks.

__ 34 MPC — Accumulation of litter on the sidewalk.

__SFFC 2501.16.1- Occupant load sign shall be posted. V181

__ SFFC 2501.16.3. - Ovefcrowdjng. Admittance beyond the approved p;Jsted capacity. V190.

__SFFC 1202.1- Exits required. 50 to 500 people =2 exits, 501 to 1000 people=3 exits, 1001 people = 4 exits. V283
__SFFC 1203. — Obstructions in exits and exit corridors. V681

_SFFC 105.8- Pexmif required for occupancies 50 or more people. V705.

__ 25632 B&P-To a]iow consumption of alcohol after 0200.

__25658 (a) B&P- Selling / Furnish to a Minor.

_56_65 (a) B&P- Minor on Premises. Any person under the age of 21 allowed to enter or remain on a licensed
premise.

__ Other
Unless this condltxon is corrected you may be cited and fined for every violation. Your permit may be subject to suspensxon

or in some cases revocation for continued violation. A copy of this motice will be retained by the Entﬁ&glnment

Commission for future reference. 7 e L { 2§ % '
If assistance is needed, you are advised to call the EC at 415-554-6678 or _4,;‘-‘ k! it

o
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San Francisco Entertainment Commission
1 Dr., Carlton B Goodlett Place
San Francisco, CA 94102-4603
(415) 554-5793

ADMINISTRATIVE CITATION

Police Code Sections 1060,26(b) and 1070,24(b)
Administrative Code Chapter 100

Citation No.: 21990 ‘Date Issved; _ 3~ 20~ /s Time [ssued: /f— 60 M
Name of Violator: mar7 Co& vz 3 ]

Business Name: ;/M Ayg-f &yj/z’/é ;/65‘/5& Permit No.: E“t‘y’ ‘? ' 5’
Business Mailing Address: fz 5 3 Foi?i"{ 5,7,,,,

Location of Violation:. o fREMESS

By service of this CITATION, you are hereby notified that you are in violation of a permit condition under Police Code Article 1060-and 1070 as
noted below:

1. Noise Abatement garc g eo.2, 1070 $_ 6. Good Nelghbor Violation $ i@ o2
2. SIgNs (PCssobo.142 s060.15) s 2. OTHER $

3. Private Club Violation (Mpcss 1060, 3010.6)% $

4. Security Plan Violation T S $

5. Minors qaecss 060,13, 1070.16) T % $

[Corrective Action Required: _2V FEADAY pilocl. 2o, 2e(5" Frras
& PENT . ABRAT SEIHD ES B[S THE AESVE, | PrelC
- i) e POt STREET it SPEN o

Dggcfipﬁon_of Violatior

o =l

E PENALITY INTHE TOTAL

"' . .. VIOLATIONS,

AMOUNTOF$_ __ FORTHE ABOVE LISTED

THE RENALTY MUST BERAID WITHIN 30 DAYS OF THE ISSUANCE OF THIS CITATION, All fines and late payment fees are payable by check o1
wh it A, e N " - Controller'sOffice .
‘City Hall, Roon1316
1 Dr: Carlton Goodlett Place
San Francisco, CA 94102
Tel.: (415) 554-7590, Fax: (415) 554-7466

YOU HAVE THE RIGHT TO APPEAL THIS CITATION,
Please see reverse for the appeals form AND further information regarding the appeals process.

I acknowledge receipt of this cltation:

Signature of Violator: : Pririt Name: _

DETERMINATION OF THE AMOUNT OF FINES: The amount of the fine is determined by the following schedules under Admin Code § 100.5: 1.. Up to $100 for the first
violation; 2. Up tas26o for the second violation within one year of the date of the first violation; 3. Up to 500 for each additlonal violation within one year of the date -
of tiya second.or subsequent violation, In détermining thie amount of the fine, the charging officlal may take.various Into.consideration, Formore Information on factors
the.charging official may consider, see Admin Code § 100,5(a)(5)(A)-0).

LATE PENALTIES: .
Fines that remaln unpaid 30 days after the due date shall be subject to a late payment penalty 6f10% plus interest-at the rate of 19% percent per month-on the.outstandlng -
balance, which shall be added to the penalty amount from the date that payment is due. Admin Code §100.6(c), The City and County of Sah Franciscomay file a civil
* action or pursug any other legal remedy to collect such money. Admin Code §100.7(a), Whete thereis anexus batween the viotation and real property located in the City
as definedIn §.F. Admin Code § 106.4(c), the chargitig officlal may initlate procesdings to make the payment amount due, and all additional costs arid charges; including
-attorneys' fees; a lien on theproperty. Admin Code §100.7(b). ’

“SERVICE INFORMATION: | declare under penalty of perjury that on (Month, Day) MALLH 2 | of(vear) 20451 served
(in person OR by imail) 6 A4 /L~ (Namaof Violafor) AT CElvj with this citation.
‘Name of Serveri _.S €A £ BYLLE signature: B "5'2-»6’_.,»- _ DateSigneds__ 3 2% ~ 7§




San Francisco Entertainment Commission
1 Dy, Carlton B Goodleatt Place
San Francisco, CA 94102-4603
(415) 5545793

ADMINISTRATIVE CITATION
Police Code Sections 1060.26(b) and av70.24(b)
Adninistrative Code Chapter1oo

Citation No,» _21270— Date Issued: &~ Zﬁ”/f Time lssved; / "/\3@%“’?
Nawme of Violator: AT SR/ ,

Business Name; M @?‘%5 6\5 %T@;{ !’E* uS 8 Permit No.: EC" ?58
Business Mailing Address: t233  pPeole 35—

Locatlon of Violation: I DE VENUE
By service of this CITATION, you are hereby notified that you are in violation of a permit condition under Police Code Article 1060and 1070 as
noted helow: .

1. Noise Abatement @ec g 1060.12, 1070 s /O 6. Good Neighbor Violation $

2. Slgns (dpCs 060142 060.15) $ 7. OTHER $

3. Private Club Violation (Mpcss 1060.6,1070.6)% $

" 4. Security Plan Violation A $ $
5. Minors apcs§1060.13,1070.08) s - $_

&g‘, Entertainment Commission
1Dr, Carlton B. Goodlett Place #453
San Francisco, CA. 94102

YOU HAVE THE RIGHT TO APPEAL THIS CITATION

Please'see reverse for the appeals form AND further information regarding the appeals process..
| acknowledge raceipt of this citation:

Signature of Violator: -~ . PrintNamé:

DETERMINATION OF THE AMOUNT OF FINES! The-amount of the fiie i5 determined by the following sthedules ynder-Admin Code § 200, 5 e Up to 3100 for the first
‘violatioh; 2. Up to s200 for the second violation within one year ofthe date of the flrst violatlon; 3. Upto$506 for each additional violation within oné year of the date
of the second or subsequent vickatlon, In determining the amount of the fing, the charging official may take various into ¢onslderation, [For tore mformatlon on factors
the charging official may consider, see Admin Code § 100.5R)(4XA)-(J))

LATE PENALTIES: }

‘Fines thatremain unpaid 30 days after the due date shall be subject to.a laté payment penalty of 10% plis interest at the rate of 1% percent per month oh the outstariding

-batance, which shall be addad to the penalty amount from the date that payment is dues. Admin Code § 104.6{c). The City and County of SanFrancisco may file.a civil
action or pursye any other legal rémedy to collect such money. Adinin Code § 100.7(a). Wherethérais anexus betsveen the violationand real praperty located'in the City
as defined in S,F. Admin Gode §200,4{t), the charging official may Initiate proceadinigsto m.ake the payment amount due, and alladditional costs-and charges; incloding

attorneys-fess; a lien on'the pmperiy Admlr Code §100. 7(b)

“SERVICE INFORMATION: 1 declare.under. penalty of perjury that 61 (Month, Day) \J K= Sz of (Year) £5/5 Z>’§=i served

{in_person OR by mail) LY mAalL. ‘ (NamofVi ator) __ MA[F - ca2ys  withthis citation.
Nase of Server: 355@ @; éﬂﬁ%sfgnature' b Y il o L\ . Date Signed: b= B8 — /K
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Research plc

Measurement Summary Report

Name Mayes from Booth
Time 6/28/2015 1:16:07 AM
Duration  00:01:01

Instrument G071364, CR:171B

Calibration Information
No Calibration Found

Time History

Summary
LAeq 400

LEX8
LAFMax 107.1 dB

Person \
Sean Burke
SFEC

1.4 éﬁ%

Projected Exposure

30 Mins 87.9 dB
1 Hour 91.0dB
2 Hours 94.0 dB
3 Hours 95.7 dB
4 Hours 97.0 dB

5

Date Printed 6/30/2015

5 Hours
6 Hours
7 Hours
8 Hours

Projected Exposure
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10 Hours 101.0 dB
12 Hours 101.8 dB
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San Francisco Entertainment Commission
1 Dr. Carlton B Goodlett Place
San Francisco, CA 94102-4603
(415) 554-5793

ADMINISTRATIVE CITATION

Police Code Sections 1060.26(b) and 2070.24(b)
Administrative Code Chapter 100

Citation No.: 21989 Date Issued: Time Issued:

Name of Violator:

Business Name: Permit No.:

Business Mailing Address:

Location of Violation:

By service of this CITATION, you are hereby notified that you are in violation of a permit condition under Police Code Article 1060 and 1070 as

noted below:
1, Noise Abatement (4pc §§1060.12, 1070 3 6. Good Neighbor Violation $
2. Signs (MPC§1060.14 & 1060.15) $ 7. OTHER $
3. Private Club Violation (pcs§ 1060.6,1070.6)% $
4. Security Plan Violation s $
5. Minors (4ec §§ 1060.13, 1670.16) $ $
Description of Violation/Corrective Action Required:
YOU ARE HEREBY BEING ASSESSED AN ADMINISTRATIVE PENALITY IN THE TOTAL AMOUNT OF ¢ FOR THE ABOVE LISTED

VIOLATIONS.

THE PENALTY MUST BE PAID WITHIN 30 DAYS OF THE ISSUANCE OF THIS CITATION. All fines and late payment fees are payable by check to:
Controller's Office
City Hall, Room 316
1 Dr. Carlton Goodlett Place
San Francisco, CA 94102
Tel.: (415) 554-7500, Fax: (415) 554-7466

YOU HAVE THE RIGHT TO APPEAL THIS CITATION.
Please see reverse for the appeals form AND further information regarding the appeals process.

| acknowledge receipt of this citation:

Signature of Violator: Print Name:

DETERMINATION OF THE AMOUNT OF FINES: The amount of the fine is determined by the following schedules under Admin Code § 100.5: 1. Up to $100 for the first
violation; 2. Up to 200 for the second violation within one year of the date of the first violation; 3. Up to s500 for each additional violation within one year of the date
of the second or subsequent violation. In determining the amount of the fine, the charging official may take various into consideration, Formore information on factors
the charging official may consider, see Admin Code § 100.5(a)(4)(A)-(J)-

LATE PENALTIES:

Fines that remain unpaid 30 days after the due date shall be subject to a late payment penalty of 10% plus interest at the rate of 196 percent per month on the outstanding
balance, which shall be added to the penalty amount from the date that payment is due. Admin Code § 100.6(c). The City and County of San Francisco may file a civil
action or pursue any other legal remedy to collect such money. Admin Code §100.7(a). Where there is a nexus between the violation and real property located in the City
as defined in S.F. Admin Code § 100.4(c), the charging official may initiate proceedings to make the payment amount due, and all additional costs and charges, including
attorneys' fees, a lien on the property. Admin Code § 200.7(b).

SERVICE INFORMATION: | declare under penalty of perjury that on (Month, Day) of (Year) , 1 served
(in person OR by mail) , (Name of Violator) with this citation.
Name of Server: Signature: Date Signed:




Entertainment Commission Permit

City and County of San Francisco; State of California

Place of Entertainment

Permit Number: EC - 988 POE Grant Date: November 20, 2009,
amended 11/21/14
amended 4/29/2015

Permit is hereby granted to: Matthew Corvi, Nicholas Pigott
1233 Polk Street, LLC

Location: 1233 Polk Street

Unless revoked or suspended by the Entertainment Commission during a current year or unless the
permit is valid for only a specified time, it shall be deemed that application for a tax license renewal
has been made at the end of each year and the original application granted under the conditions,
limitations and obligations is unchanged.

This permit must be displayed at the above address in a conspicuous place. You are required to allow
any Commission Permit Administrator or San Francisco Police Officer to inspect your premises
(Municipal Code, Sec. 81). You shall not transfer this permit to another person or conduct a separate
business at a different location other than that described on this permit (Municipal Code, Sec. 77).

ANY CHANGE IN OWNERSHIP OF THIS PERMITTED BUSINESS REQUIRES A NEW
APPLICATION BE FILED WITHIN TEN DAYS OF THE DATE OF THE CHANGE. IF A PERMIT IS
CONDITIONALLY GRANTED AND AN APPEAL IS FILED BY ANY PERSON WITHIN 10 DAYS OF
THE ISSUANCE, THE PERMIT 1S NOT VALID UNTIL THE APPEALS PROCESS IS CONCLUDED
AND A FINAL DECISION IS RENDERED BY THE BOARD OF APPEALS.

Pertinent information regarding this permit;

¢ Permit holder shall conform to attached Entertainment Commission “Good Neighbor
Policy.

e There shall be no noise audible outside the establishment during the daytime or nighttime
hours that violates San Francisco Municipal Police Code sections 49 or 2900 et seq.
Further, absolutely no sound from the establishment shall be audible inside any
surrounding residence or business that violates section 2900. All doors and windows
shall remain closed during the hours of entertainment. Amplified sound levels inside the
venue must not exceed 76 dBA.

e Permittee shall ensure that at least two trained and identifiable security guard is present
whenever entertainment is provided.

e The primary business shall be a restaurant serving food daily.

e Entertainment shall cease at 1:30am

Failure to conduct your business in conformity with these regulations may subject your to a criminal
citation or arrest and the revocation of your permit. This permit is accepted and subject to all legal

obligations, requirements and the conditions set forth above. D)
Signature of Permittee: Issued by: /. P Py //
: JocelynKane —/ ¢ 7 /7 S —

) /{%:J //{%&7‘%_—/ Executive Diregtdr, Entert;m’ﬁqyréommission
Permit is not valid without current tax license.




SAN FRANCISCO ENTERTAINMENT COMMISSION;, '
PLACE OF ENTERTAINMENT/EXTENDED-HOURS ™
APPLICATION OUESTIONNAIRE

All applicants must complete this questionnaire. No application will be accepted for
filing until the entire questionnaire has been completed. (If necessary, attach additional
sheets to answer a question).

Date;_ O4-1%09

Name of Business: CORAY )

Location of Business: 5L55 YOLK ﬁT'; Sops -%'{lﬁm&'.ls'(ﬁf CA A4l

List the Entertainment Permits that you are applying for:;’P O g

: ,
o . , N -
B ATANT AL . s VDR T

List the Entertainment Permits previously issued for this premises: % I-// '

N O\CERenT 0w N EESWP

Describe the present use of the premises. (i.e: bar, restaurant, rental hall)

BOR + QESTAVERNA

Created on 6/01/07




Operations
Days of the week open to the public: + D@\\f 5 P WwWREKW

Hours of operation: WAM., — 2600 _
DuUn o = V2o A, ,
Days and times of entertainment: — vy NIGWD

, I
Type of food and/or beverage service: ULl oAR RRIRAGE  SBRUIE

Lot <EAFaD  TORA STE BT RECT APO ERS

A OEsEs

Do you have a liquor license? (If yes, please attach a copy with any conditions) R“ND'.’I\Q‘

Name/number/type of liquor license: 1233 ol Sweefr LIS,
TPE: 4T

If no license, describe the status of the application: \D[:N'D\\'\('J ARc
QPPLOPL . NOTGKE QoSO oo PREWIGS

O*-07-094

Occupancy limitations: \ % \

Number of employees and their duties: 3 BARTEDEAS ‘ 4 %\!

O ProRAGER. TR AL LT NG song | 4 wANTERS 2

WA TRESSES 4 Ok 2abd A eusce A ShniDh

SECLA \T\{ ;

Name(s) of manager(s) (e.g. Bar, Food, Security, General):

ConNOR  NUGENT —  GENGCRR

FRLD QuaseAns —  GEN B

Page 2




Days/hours these managers will be on premises: SHES 11— Z WM v

Entertainment/Music

Type of entertainment/music planned: N RRULAR wHie ocasiant

LV wwsie A (omEOk  PAlholriAncé.

Demographic of expected clientele: NaLE & FenRng - 30 ~ Y5 \=(ﬂ7\<‘) o>

If sound amplification to be used, specifically describe the amplification:

3 50 wPnT SEL_JL Su ol F TS I{“M
“ToTiL - o0 WATTS.

Have you done any sound testing? NO  Ifyes, describe: RRevious  onnEL.

Cord O CTGR) TER1S.

Do you have plans to do any soundproofing? '#Ecﬁ If yes, describe the

soundproofing;_ \DUtL 0D 0Bt Fooe wik  CaREING

Endsll ouBe ML 0000 FrosRS W SUond LooR.
CES ORI  WTTHO— UMK
Please attach any acoustical consultation or other relevant materials.

Is adult entertainment to be offered? Yes@ If yes, describe the entertainment:

Is there another adult entertainment business within 1,000 feet from your premises?

NQ If yes, list the business(es):

Please provide a layout of your venue:

adached
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EXTENDED-HOURS (Skip this section if not applying)

What type of food and/or beverage will you serve?

What type of after-hours entertaipment will you offer?

Have you received a copy of 1070MPthion governing extended-hours
premises?

.

TRAFFIC AND PARKING

Describe street location and cross streets: 233 Qovd ~ U ] = INEIY

RSN TR A Bosw s,

Attach a diagram to this questionnaire, showing your street, and all cross-streets,
alleys and driveways. Include the number of lanes, direction of travel, and
whether streets are one-way.

Describe the parking and stopping restrictions on your block. Include both sides
of the street and immediate cross-streets and alleys: MEBRED EARILN&

DN VoK SHREET P Somee. 4 Quir STREES.
Gy oG Roaic ine ACRoS STRERr oy OOl

How rhany patrons are expected to artive by car per day? 2D

What will be your peak usage periods? "ﬂpesmj - FQ!DQJ q*’" | A,

Page 4




How many patrons are expected to arrive by car during peak usage period? 2.0

Where will your patrons/member park? Give location, number of space reserved
and attach contracts: WLl e  PAxiné  In) Pusic RRIGNG

GARRCE.  STREET PALKIné

Do you intend to offer valet parking? Give location, number of space reserved

and attach contracts;__ NG Vo Br  PARYING .

Where will truck/commercial vehicle loading/unloading occur? BPm_j
HovRs~ Pork S 4 FEEN SIREET -

Do you have a nearby passenger loading zone or red zone available for your use?
I yes, describe the type of zone and location: N MTE  ZoNE  ouTSHiqE

Yons of  PREMISES

c.'r\\-] P
How will parking be made available for persons with disability? YUBNE

QoRvant, OCRoss STRCET (AfuATORS ot PAicnG
PROMISES |

ZONING

What is your zoning district?

Is your business within a Special Use District? If yes, please identify the

district:

Identify and describe the location of any school, day care facility, playground,
park, or place of worship within a two block radius of your proposed location:

CWeCt — woedly AT CRaGL of ok | suree st -

{

CONSTRUCTION/RENOVATION
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Describe any construction, renovation or other improvements planned for building
and the timetable for completion: PAIaTING ‘FLdﬁS

owevd  15™ comoEron .

Do you have permits for this work? If not, have you applied for permits? ’\sz(

Describe the steps you have taken or will take for complying with disability
access requirements:_ESTING BDINE MEES  OlsaciTy
REQVIRGMEATS

SECURITY

The San Francisco Police Code Section 1060.5 has been modified and now requires a
“security plan” be submitted with an application for Place of Entertainment permits. The
Entertainment Commission has requested that all permit holders also comply with this
requirement. By answering the following questions, you will be submitting a plan in
accordance with the Police Code requirements. Please attach any further information on
your security plans, if available.

1) Based on you occupancy and events programming, the law requires you to hire at least
one security personnel for every hundred patrons. How many security personnel will be
on staff during the week and on weekends?

DunG W&~ 4
WECKHUOS ~ Tor- 3
Peuc edTs
2) How many exits does your venue have? _ 2- Will you be staffing all exits
every night of the week? Please describe_ 4. AT SINFEIED  VEnmE

OGS, o GAis SIOEEG)  TARSOM ~ SATUEARY NIGHE

3) Please submit a floor plan of you venuf/\:‘ietl;‘all secﬁrity positions marked.
aac

4) Will you be using in-house security or will you be using an outside security company?

TN - Yoy sE S&u&ﬁ\! Wil RBE  USED.

5) You are liable for the actions of your security personnel on your premises. If you are
using in-house security, please submit a copy of your insurance coverage as it relates to
security for your venue. :

Page 6




Taolance Gonone a4 Wil &6 W PUxE
P 1O RGA(nG

6) If you are using an outside security company, please submit a copy of their insurance
coverage and state licensing.

7) What kind of training and/or certification are you requiring of your security personnel
(e.g. LEAD Training, Guard Cards?) Please be aware that you must comply with State
Law SB194, Proprietary Private Security Officer Registration requirements
(www.dca.ca.gov/bsis) for more information.

W wiLe CQMQ\_SI 1T APPLARNE (]

8) The law requires that you secure your entire perimeter 50 feet in all directions. What is
your plan for doing so0?

ursioe Sl WILL MAnotim  Feuing
MO L et RweGee |

9) What are your door policies? (e.g. pat downs, bag checks, metal detectors).

T DGATIEAETYON cw&aa; SEP)cions BRGS CHECKED

10) Describe your plan to control lines or crowds on the sidewalks and streets
surrounding your business (entry of patrons) as well as your plans to exit and disburse

" your patrons. s y
nyrr@j UnE  JF NEEED . wE OO
NIT  ExPecs Mm-} CAeons  BPuinG TO SrhiwD

wﬁibﬁ wﬂ'mm- .

11) Is there a separate exterior area designated for smoking? \! ES .
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If not, how will you deal with the associated noise issues?

Pos e 516\-»\:5/ GUCLOSED  ARGA  ©d
e N Feew st JN;DIC#’\:ﬂn@

QES IrTeD  ARAR .

12) What is your plan to exit patrons in case of emergency?

A6ne. BERESS  ™Mom  Hlonim 10 QAVS

Drrs. TUUMEATED  EXA”  SIoNS |

Sttty T A0 PATRONS TO  NEAREST  GwITS

13) Will you be hiring any SFPD 10B officers or other Patrol Specials for events?

Neot  BLPELIE,

14) Will you have medical staff (EMT, Paramedics) on site during your events at your
venue? Will you be using in-house medical staff or will you be using
outside medical staff company?

T GRS To BB Wcmmmmw@
WORRAST  MENGN. SYEE  on S

15) If you are using an outside medical staff company, please submit a copy of their
insurance and state licensing.

16) If you have an ABC license that allows all ages, will you be doing all ages or 18 and
over events? What additional security will you be
implementing, and how will your security and medical plan change?

Page 8




NEIGBORHOOD CONTACTS

Have you met with any local neighborhood associations or other groups
concerning your proposed use of the premises? ;lfﬁ If yes, list those
groups: ‘

SEPO — i GAWAHER.

DECLARATION

L CCNO& NUGCEN , declare under penalty of perjury
that the foregoing is true and correct. I understand that any false or incomplete
information provided by me in connection with this application constitutes cause
to either deny the requested permit or revoke the permit if granted.

cﬂ:/z’;jocl @ Q/

Date Sié@pﬁt{lre of Applicant
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HOLY GRAIL 1233 POLK OCCUPANCY CALCULATIONS

FIRST FLOOR

1. Bar Staff

2. Kitchen Staff
3, Bar Customers
4. Fixed Booths

5. General Dining Area
6. Dancing
7. Stage

TOTALFOR FIRST FLOOR

BASEMENT
For Exit width

We have (1) 60" Pair of 3'-0" Doors to Pclk/Fern St.

Rate(S.F./Person) S.F.

200/ 136
200/ 400
18" O.C. For Counter
24" 0.C. For Seating

12 Lin. ft. divided by 2

15/ 920
7! 245
15/ 136
2214
186+ 8
194 x 0.2
-+ =38.8"

We comply. . 1 Pair 5-0" Doors to Fem = 110" Total

w&lewmcm& 2Fer o)

" wwn

nn

4 Boofie=24F

bn.n%zﬁr QBEEB_D Eyi

Ht=1-of

@ﬁvﬂ COUNTER,
% 136 O AR~ | PERsoN

ot £IXER
TRRLE AREA

F2o H'= 6l F



QUICKDRAW

PERMIT CONSULTING
504 CASTRO STREET ~ SFCA 94114

WWW.PERMITCONSULTING.COM

December 4, 2017

President Rich Hillis

San Francisco Planning Commission
1650 Mission St. 4™ Floor

San Francisco, California

2016-010348CUA
1233 Polk St. Conditional Use Authorization Sought for
Nighttime Entertainment Use with Electronic Amplification

Dear Pres. Hillis and Honorable Commissioners:
On September 1, 2013, when Matt, Johnny and Nick (aka 1233 Polk Street LLC) took over
Mayes Oyster Bar, all the permits looked in order. With close to 60 years of San Francisco
restaurant and nightclub management experience among the three of them, they knew
exactly what to look for:

Health Department Approval - check

ABC Licence - check

Building Permits signed off - check

Fire Department Place of Assembly Permit - check

Entertainment Permit for amplification and hours - check

Three years later a Planning Department Code Enforcement letter arrived with the
surprising news that they were operating out of compliance with the 1993 Conditional Use

granted to Mayes several owners ago.

What has happened since then is a story of exactly what can happen when Planning Staff




works with the community and an employer and makes code compliance a win win win
situation.

It started with a condo owner on Sutter Street whose windows face Fern Alley; whenever
Mayes Oyster House trash was left out for pickup area homeless would make a racket (and
a mess) sorting bottles and cans, and this neighbor was getting very upset with the
disturbance. Mayes made continual attempts to rectify the situation by relocating trash
pickup, locking containers, changing pickup hours, and various other strategies - none of
which fully solved the problem. This neighbor went to the city, and through his research
found this inconsistency between the 1993 Planning Commission grant of hours for
amplified entertainment and the Entertainment Commission Place of Entertainment Permit
(EC-988 POE) issued November 20th, 2009, amended 11/21/2014 and amended again
4/29/2015 attached).

Since that time the trash problem was solved completely by removing trash and recycling
from the site immediately at close of business for pick up from an alternate location.

Meanwhile Mayes had initiated new relationships with neighbors, neighborhood
organizations, and Law Enforcement. Mayes was now focused on improving their profile in
the community and minimizing the impact of the lower Polk nightlife businesses on the
neighborhood. Work began, with continued oversight of Dario Jones from Planning Code
Enforcement Staff, to make Mayes Oyster House the most forward thinking and proactive
neighborhood enhancing nightlife business possible in this very concentrated cluster of
nighttime bars and entertainment venues.

While there is always room for improvement Mayes has made substantial improvement over
the past year. We have risen above the fray and Mayes is becoming a catalyst of change
for the better on our block. This is verifiable from our relationships with our beat cops,
Entertainment Commission enforcement officers, many specific neighboring residents and
businesses . . . it is even visible on the sidewalk itself - ours is the only one power washed
several times a week.

We have invested significantly in hard measures to prevent sound transmission from Mayes.
Working closely with CM Salter Acoustical Engineers we have spent nearly $100,000 on
noise abatement measures. We have installed a new HVAC system to provide a powerful
source of cool fresh air so that no one will prop open the door to the crowded club on a
busy night; we replaced our doors and windows; new enclosures surround all ducts, flues,
and chases to close every possible vector of sound transmission.



Our employees and security team are well-trained and persistent in removing problem
patrons, and preventing loud drunken behavior outside the club. To prevent noisy loitering
after closing our steam cleaning team shows up at 2 AM after busy nights - believe me,
nothing clears a crowded sidewalk faster than guys in rubber suits with a high pressure
steamer moving steadily down the sidewalk.

Matt Corvi, operating partner of 1233 Polk Street LLC is on-site every night except Sunday
from 9 PM on, to personally oversee operations and to respond to any situation that might
arise. Matt’s cell phone number is posted on the exterior of the building in two locations
should any neighbor or patron need to reach him for any reason.

San Francisco needs its entertainment and nightlife industry - without it we stop being the
destination that brings so much to our city. We know that the lower Polk bars and
restaurants can do better and Mayes is deeply committed to help that process. The second
weekend of December is Santa-Con, one of this district’'s most popular events - hundreds
of festive Santas and elves will pack Polk Street - and we intend to make 2017 the most fun
and most trouble-free Santa-Con ever.

In fact we invite the whole Planning Commission to put on a Santa hat or reindeer horns
and come on down for some Christmas cheer. You'll see how well were doing on the
toughest weekend of the year.

Very truly yours,

Jefemy Paul
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Charles M. Salter

ASSOCIATES INC.

24 May 2017 130 Sutter Street
Floor 5
i San Francisco, CA
Matt Corvi 94104
Mayes Oyster House T 415397.0442
1233 Polk St F 415.397.0454

www.cmsalter.com

San Francisco, CA 94109
Email: mattcorvi@yahoo.com

Subject: Mayes Oyster House
Environmental Noise and Sound Isolation Study
Salter Project: 17-0116

Dear Matt:

This letter summarizes the results of our environmental noise measurements and sound isolation
testing for Mayes Oyster House. The purpose of this study was to evaluate bar noise as it relates to
City noise requirements and noise reduction measures, if needed, that could be implemented to meet
the City requirements. We understand one neighbor had complained to the City Entertainment
Commission about noise from Mayes Oyster House. You stated that this person was thought to live to
the east of Mayes Oyster House, on Fern Street east of Polk Street.

Technical documentation, including San Francisco Noise Ordinance criteria, measurements and
observations can be found in the Appendix. Our findings and recommendations are as follows:

1. We measured noise levels as high as 70 dBA! at the Fern Street and Polk Street property planes
during “peak” activity hours. This exceeds the allowable ambient noise level (per the City of San
Francisco Noise Ordinance), of 64 dBA at the property planes.

On Polk Street, the noise environment was affected by not only Mayes Oyster House, but also Lush
Lounge and McTeague’s Saloon to an unknown extent. Because of this multiplicity of venues
making noise, it is unclear whether reducing noise emissions from Mayes would cause the noise
level at the property plane to meet the Noise Ordinance requirement because activity noise from
the adjacent bars also contribute to the noise environment.

On Fern Street, the Mayes Oyster House facade openings facing Fern Street are the most
significant contributor to the noise environment.

2. We recommend the following noise reduction measures for Mayes Oyster House to meet the Noise
Ordinance:

A. Dance Floor Door: We recommend providing acoustical gasketing at the door to the area as
shown in Figures 1 and 2. The doors would be fitted with new mortised or surface-mounted

! A-Weighted Sound Level — The A-weighted sound pressure level, expressed in decibels (dB). Sometimes the unit of sound
level is written as dB(A). A weighting is a standard weighting that accounts for the sensitivity of human hearing to the
range of audible frequencies. People perceive a 10 dB increase in sound level to be twice as loud.
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San Francisco, CA
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F 415.397.0454

www.cmsalter.com

Mayes Oyster House Environmental Noise and Sound Isolation Study
24 May 2017 Page 2

drop-bottom mechanisms.

The intersection of the two doors would also need new hardware (there is currently a gap of at
least 1/2-inch at each pair of doors). The “best” approach would be to install a new astragal,
but it is unclear if such a device would be allowed for these doors (since astragals then require
one door to open first). Figure 2 shows a gasket product between the two doors as well as a
solid astragal. Additional wood blocking may be needed at this intersection to minimize the gap
between door leaves. If a solid astragal is not feasible, Figure 3 shows an alternative design
using gasketing.

B. Kitchen Door: We recommend improving perimeter hardware also at the Kitchen door as
shown in Figure 1. Additionally, we recommend incorporating at least 1/2-inch thick laminated
glass at the grilled opening in the door or replacing the entire door leaf with a solid-core wood
or insulated metal door at least 1-3/4-inches thick.

C. Front Entry Door: The frameless glass doors provide little sound attenuation. We
recommend replacing them with framed glass doors (minimum '2-inch thick laminated
glazing), with full perimeter gasketing as shown in Figures 1 and 2.

D. Consider an entry vestibule at the front entrance. The door from Mayes has direct line-of-sight
to residences across Polk Street on Fern Street. An entry vestibule at the Mayes entrance
would allow sound to remain within the building when the exterior doors are opened. The door
staff should be diligent about keeping these doors closed at all times to the fullest extent
possible.

E. Limit the maximum noise levels of the amplified sound system via a “brick wall” volume limiter
which would not only limit the overall output of the system, but allow Mayes Oyster House to
“roll off” frequency bands as needed to eliminate excessive noise transmission. To meet the
Noise Ordinance requirements, in combination with the above door retrofit recommendations,
the maximum noise levels from the sound system should be reduced by at least 5 dB to meet
the Noise Ordinance. For reference, three decibels of reduction would be a just-noticeable-
difference in perceived noise level.

3. We have provided recommendations to meet the City of San Francisco Noise Ordinance Criteria.
Please note that if Mayes is a licensed “Place Of Entertainment”, additional study and noise
reduction measures may be necessary to satisfy POE requirements (e.g., limiting low-frequency
bass noise emissions specifically, in addition to limiting overall noise levels generally).

X * *

T |
Charles M. Salter

ASSOCIATES INC
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This concludes our findings and recommendations for the Mayes Oyster House environmental noise
and sound isolation study. Please call with any questions. We look forward to discussing these results

with you and determining the next steps.
Sincerely,

CHARLES M. SALTER ASSOCIATES, INC.

]
Al Al
! Y Vs
I/':,il;-/."/’ QU&H//V

Ethan Salter, PE, LEED AP
Vice President

Enclosure

cc: Nick Pigott (nick@pearlgroupsf.com)

. 2

Adrian L. Lu
Consultant

- T .
Charles M. Salter

ASSOCIATES INC.
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APPENDIX
City of San Francisco Noise Ordinance Criteria

Article 29 of the City Police Code contains limits on maximum noise levels due to “fixed noise sources”.
Noise limits are dependent on local ambient noise levels and the type of property category (e.g.,
commercial, residential). Thus, amplified music would need to be reduced to meet Section 2909 (b)
and (d) of the City of San Francisco Noise Ordinance, which states the following for commercial
properties:

(b) Commercial And Industrial Property Noise Limits. No person shall produce or allow
to be produced by any machine, or device, music or entertainment or any combination of
same, on commercial or industrial property over which the person has ownership or control, a
noise level more than eight dBA above the local ambient at any point outside of the property
plane. With respect to noise generated from a licensed Place of Entertainment, licensed
Limited Live Performance Locale, or other location subject to regulation by the Entertainment
Commission or its Director, in addition to the above dBA criteria a secondary low frequency
dBC? criteria shall apply to the definition above. No noise or music associated with a licensed
Place of Entertainment, licensed Limited Live Performance Locale, or other location subject to
regulation by the Entertainment Commission or its Director, shall exceed the low frequency
ambient noise level defined in Section 2901(f) by more than 8 dBC.

(d) Fixed Residential Interior Noise Limits. In order to prevent sleep disturbance, protect
public health and prevent the acoustical environment from progressive deterioration due to the
increasing use and influence of mechanical equipment, no fixed noise source may cause the
noise level measured inside any sleeping or living room in any dwelling unit located on
residential property to exceed 45 dBA between the hours of 10:00 p.m. to 7:00 a.m. or 55 dBA
between the hours of 7:00 a.m. to 10:00p.m. with windows open except where building
ventilation is achieved through mechanical systems that allow windows to remain closed.

The “ambient” and “low frequency ambient” are defined in Section 2901 as follows:

(a) "Ambient” means the lowest sound level repeating itself during a minimum ten-minute
period as measured with a type 1, precision sound level meter, using slow response and

"A" weighting. The minimum sound level shall be determined with the noise source at issue
silent, and in the same location as the measurement of the noise level of the source or sources
at issue. However, for purposes of this chapter, in no case shall the ambient be considered or
determined to be less than: (1) Thirty-five dBA for interior residential noise, and (2) Forty-five
dBA in all other locations.”

C-Weighted Sound Level — The C-weighted sound pressure level, expressed in decibels (dB). Sometimes the unit of sound
level is written as dB(C). C weighting is a standard weighting that accounts for more low frequency content in sound than A
weighting. C weighting is very close to a flat response over audible frequencies with a gentle roll-off below 50 Hz and above
5 kHz.
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(f) "Low frequency ambient" means the lowest sound level repeating itself during a ten-
minute period as measured with a sound level meter, using slow response and "C" weighting.
The minimum sound level shall be determined with the music or entertainment noise source at
issue silent, and in the same location as the measurement of the noise level of the source or
sources at issue. However, for purposes of this chapter, in no case shall the local ambient be
considered or determined to be less than: (1) Forty-five dBC for interior residential noise, and
(2) Fifty-five dBC in all other locations.

Measurements

Environmental Noise

On 16 and 30 April 2017, we measured bar activity noise during the peak hour of bar activity — the
midnight hour — as you indicated. Bar activity measurement were taken 4-feet above the ground.

Figure 4 shows these measurement locations. Table 1 below shows the measured ambient noise level
and bar activity noise levels.

Table 1: Measured environmental noise levels

No. Measurement Noise Level (dBA)

LT-1 Nighttime Ambient Level, Lso® 56

ST-1 Bar activity on Fern Street - 70
between Polk Street and Van Ness Avenue

ST-2 Bar activity on Polk Street - 20
between Fern Street and Bush Street

ST-3 Bar activity on Fern Street - 63

between Polk Street and Larkin Street

We measured the existing ambient noise environment between 15 and 17 April 2017. Property plane
ambient measurements were taken 12-feet above the ground at the corner of Fern Street and Polk
Street on the block where Mayes is located. To compare bar activity noise to ambient noise levels, we
compared ambient levels from the same hour as peak bar activity but on 17 April when there was little
bar activity.

The measured ambient noise level at that time was 56 dBA. This means the minimum allowable noise
level in order to comply with the Noise Ordinance is 64 dBA or 8 decibels over the ambient.

3 L, — The sound level exceeded for a stated percentage (n) of a specified measurement period as described in ASTM E1686.
Lios L50’ and Lg are the levels exceeded 10, 50, and 90 percent of the time, respectively.

T | e
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Sound Isolation

We conducted acoustical testing on 27 April 2017 to quantify the sound isolation, using Noise Isolation
Class (NIC*) ratings, from within Mayes to the surrounding noise environment. Testing consisted of
using typical music levels, as determined by Mayes, and measuring the resultant noise level at the
exterior side of building components suspected to be noise paths (e.g., doors, windows, louvers, and
opening). Table 2 below lists the results of our measurements.

Table 2: Sound isolation testing results

Measurement Measured NIC Rating
Entrance Door on Polk Street 21
Front Window on Polk Street 25
Dance Floor Door on Fern Street 22
Louvers on Fern Street 23
Analysis
Environmental Noise

Currently, noise from bar activity at Mayes exceeds the allowable limits set by the Noise Ordinance at
Fern Street. From observations at the site, it was apparent that noise transmitting through Mayes’ Fern
Street facade caused the exceedances. Therefore, noise reduction measures would need to be taken to
meet the Noise Ordinance.

On Polk Street, although we observed that noise from Mayes contributed to the noise environment. It
is unclear whether addressing only noise from Mayes would resolve the noise impact at the Polk Street
property plane because noise from the adjacent venues—Lush Lounge and McTeague'’s Saloon—were
also contributing to the noise environment.

On Fern Street at measurement location ST-3, an alleged source of noise complaint, assuming 25
decibels of reduction for closed windows, we estimate the measured noise level within a residence to
be 38 dBA. This level is within the Noise Ordinance requirement 45 dBA indoors between the hours of
10:00pm and 7:00am. Therefore, no noise reduction measures would be necessary to meet the Noise
Ordinance. However, we understand that noise complaints can arise despite meeting Noise Ordinance
requirements. Therefore, we have included recommendations to address reducing this noise.

4 NIC (Noise Isolation Class) — A single-number rating defined in ASTM E336 that quantifies the ability of a partition to reduce
airborne noise between adjacent spaces under field conditions. The sound levels measured in the receive room are not
adjusted to account for the effects of the room volume and furnishings. Increasing NIC ratings correspond to improved
airborne sound isolation.
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Sound Isolation

Currently, there are gaps and openings in the doors, which substantially contribute to the low sound
isolation ratings achieved and resultant exceeded noise levels at the neighboring property planes. At
the kitchen door, we observed a grilled opening through which noise readily transmitted to Fern Street.

We observed that the windows caulked at the perimeter, which resulted in higher sound isolation
performance.

There are louvers in the dance floor area that exhaust to Fern Street. To address noise through the
louvers may require coordination with a mechanical engineer due to airflow requirements.

During testing, we also observed the effect of music at Fern Street, near the alleged noise complaint.
At this location, we found that the low frequency percussive sounds present.

B | |
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San Francisco, CA 94109
Email: mattcorvi@yahoo.com

Subject: Mayes Oyster House
Sound Isolation Progress
Salter Project: 17-0116
Dear Matt:

We visited Mayes Oyster House on 13 November 2017 and observed the progress of implementing our
24 May 2017 recommendations. During our visit, we discussed the remaining measures that would
need to be taken to meet our recommendations and satisfy City stipulations. Our findings are as
follows:

1.

Mitigation for the double door along Fern Street (i.e., the dance floor door) has not yet been
installed. We understand that per the approved building permit dated 30 October 2017, an astragal
and weather stripping is part of the scope of work, as recommended. Per our recommendations,
the weather stripping would need to be acoustically rated and include a drop-bottom mechanism.
We look forward to reviewing the hardware with you.

The kitchen door has been replaced with an insulated metal door, per our recommendation,
however full perimeter acoustical gasketing has not yet been included. This will need to be
installed.

We observed a “custom” assembly being installed at the front entry door along with two sets of
acoustical curtains, which appears to address our recommendations for perimeter gasketing.
However, we have not seen any details for this assembly. Acoustical testing would be necessary to
confirm the isolation provided by this solution. Previously we had recommended replacing the
existing door with a framed glass door (minimum 1/2-inch thick laminated glazing), with full
perimeter gasketing.

This custom assembly would not likely provide an equivalent amount of sound isolation as
compared to our recommendation but it would likely be an improvement to the existing condition.
Your continued effort on this custom assembly would need to include a center mullion and full
perimeter gasketing. We look forward to reviewing this design decision.

An entry vestibule is currently still under consideration. We understand that the project architect
will be contacted to provide a design for the vestibule. We look forward to reviewing this design.

We understand an amplified sound system volume limiter/processor (Ashly Audio “Protea”) has
been installed. The maximum audio system noise levels should be reduced by at least 5 dB overall
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and possibly more in each octave frequency band. The audio engineer would need to adjust the
maximum spectral output of the sound system on a band-by-band basis and “lock” these levels in.

Once the above mitigation measures have been installed, we are available to provide post-construction
acoustical testing to quantify the improvement. The testing will also establish maximum amplified
audio system noise levels for continued use.

* * *

This concludes our findings and recommended next steps for the Mayes Oyster House project. We look
forward to reviewing documents prepared by your architect and contractor as construction continues.
Please contact us should you have any comments or questions.

Sincerely,

CHARLES M. SALTER ASSOCIATES, INC.

1 |
q_-| / |
3 = ol
s 4t lI4A . | 4
/%AAL Q j‘ i N4,

Adrian L. Lu Ethan Salter, PE, LEED AP
Consultant Vice President

Enclosures as noted

CC: Nick Pigott (nick@pearlgroupsf.com)
Corey Brown (corey@bb.builders)
Jeremy Paul (jeremy@quickdrawsf.com)
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City and County of San Francisco

DEPARTMENT OF BUILDING INSPECTION

JOB CARD

OFFICE HOURS: THE BUILDING INSPECTION IS OPEN DAILY, MONDAY THRU FRIDAY,
FROM 8:00 a.m.TO 5:00 p.m. DISTRICT BUILDING INSPECTORS KEEP OFFICE HOURS DAILY,
MONDAY THRU FRIDAY, FROM 8:00 a.m. TO 8:30 a.m. AND FROM 3:00 p.m.TO 4:00 p.m.

REQUESTS FOR INSPECTIONS ARE TAKEN 24 HOURS A DAY/7DAYS A WEEK

BY CALLING (415) 575-6955
APPLICATION NO. RO 7P 2825/ ISSUED /7
JOB ADDRESS: [ 233 67 0LK & BLockdé 0 o1, @Y/

NATURE OF WORK:

WORK PERMITTED UNDER AUTHORITY OF THIS BUILDING PERMIT NUMBER MUST BE COMPLETED
PRIOR TO EXPIRATION DATE OF =iy &

EXTENSION OF TIME TO COMPLETE WORK UNDER THIS BUILDING PERMIT NUMBER MAY BE GRANTED UPON
WRITTEN REQUEST PRIOR TO THE DATES NOTED ABOVE.

For informations on the Permit Process, Building Plans Review, Access Issues, etc., please see page 4 of this
JOB CARD for useful and appropriate telephone numbers.

* ELECTRICAL & PLUMBING WORK MUST HAVE PERMITS SEPARATE FROM A BUILDING PERMIT. *

KEEP THIS CARD POSTED IN A CONSPICUOUS PLACE ON THE JOB SITE AT ALL TIMES.
PLANS AND PERMIT DOCUMENTS SHALL BE ON THE JOB SITE
AT ALL TIMES WHEN WORK IS IN PROGRESS.

AFTER COMPLETION OF WORK, RETAIN THIS CARD FOR YOUR RECORDS.
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November 15, 2017

RE: Mayes Oyster House

To Whom It May Concern:

[ am the contractor of record engaged to furnish and install the physical
improvements to assist Mayes with their efforts to enhance their courtesy to the
local community as it pertains to sound.

The ownership team has been working with me consistently and diligently with full
intentions of noise ordinance compliance. I pulled a permit for the project, working
with the building and planning departments at DBI. I began with the approach to
address all recommendations by Salter and Associates. | met with several staff
members over nine trips to get to the point we are at today. The staff
recommendations to meet the deadline of the upcoming hearing were not to replace
the front door assembly due to time consuming processes for review that would
need to take place prior to the installation. Due to the premise being located within a
historical structure, any changes to the envelope obviously would trigger review
from Preservation. This would also trigger a WASP study from the building
department and ADA upgrades that are associated accordingly. The partners at
Mayes and my firm are fully willing and prepared to go through that process to meet
the needs of a successful end result. Mayes has concurrently engaged an architect to
draft a full set of appropriate plans sufficient enough to complete the work for
requirements and codes.

In the meantime, with our genuine concerns for the comfort of the neighbors I have
installed augmentations to the front door assembly to address potential sound leaks
at existing gaps that are inherent to the doors the way they are engineered

now. These temporary measures are helping with the delay inherent with the new



door assembly installation so we can collectively provide a good faith effort to
improve the sound attenuation of the premise without delay. Specifically I have built
boxes with rubber gaskets that the sides of the doors to deflect sound back into the
premise when the door swing open and the pin hinges create a gap at each

side. Please reference the attached pictures. I have also installed sound curtains at
the existing vestibule that are rated and engineered to specifically to reduce sound
transfer. [ have an email from Salter and Associates confirming that the measures |
have taken and installed will improve the sound leaking from the interior of

Mayes. I have requested Salter and Associates to engineer further augmentations to
the existing assembly and to measure those improvements upon installation. If the
improvements after this phase or not enough to meet compliance, [ assure you the
partners at Maes and my firm will be in full cooperation for the assembly

replacement per Salter and associates specifications through the proper channels at
DBI.

Lastly, to address comments from Salter and Associates, all recommended sound
mitigation measures have been installed today on the Dance Floor Doors and
Kitchen Door and attached pictures as evidence.

Thank you for your time and consideration.
Sincerely,

Corey Brown

President

(415) 864-9750
corey@bb.builders



SECURITY PLAN

MAYES OYSTER HOUSE
1233 POLK STREET
SAN FRANCISCO, CALIFORNIA 94109

Owned And Operated By:
MATT CORVI
NICHOLAS PIGOTT

Security Plan Prepared by Over-Watch Protective Service (OPS), LLC.
6059 Old Quarry Loop
Oakland. Ca. 94605



Over-Watch Protective Services, LLC.

SECURITY PLAN

Definition of Security:

» Freedom from exposure to danger, safety or a place of safety.
» Feelings of or the assurance of safety or certainty.
» That which secures a means of protection and defense.

Goals:

» To create a safe and secure environment within Mayes Oyster House.

» To provide a level of control and safety for all arriving and departing guest of
Mayes Oyster House.

» To mitigate any noise or inappropriate conduct directed at the immediate
neighbors and leaseholders by patrons upon entry or departure from Mayes
Oyster House.

» To diffuse all problematic situations as they occur. The Mayes Security staff
will provide a strong presence by blending integrity and professionalism with
advanced techniques of physical security, protection and detection. Current
practices of the industry will be augmented with law enforcement strategies
and tactics as offered by the department.

Introduction:

A strategy of deterrence will be adopted as to minimize the impact of additional
traffic to the community while ensuring the benevolent effects of revenue and
business. A policy of zero tolerance will be enacted against narcotics and other
contraband. Proactive measures will be utilized (as training is available and
techniques are safe). A policy of full disclosure/full cooperation will be in effect
towards law enforcement personnel and other city officials. Additionally, full
cooperation and coordination with neighboring businesses will act as a force
multiplier of security for the community, businesses, patrons and employees.
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Over-Watch Protective Services, LLC.

Uniform for All Security:

Security Uniforms: All security staff will be required to wear black trousers.

A plain black T-Shirt or Grey & Blk Security Polo Shirt.

Black Security Jacket — Approved or provided by Over-Watch Protection Service
(OPS), Inc.

All security will be easily identifiable to Guest, Law Enforcement and Emergency
Services, etc.

At times the guard may be required to wear suited attire, which will be advanced
through a Supervisor.

All guards will provide themselves with a compact flashlight.

Structure:

Hours of Operation: 11am — Closing (11am — 2am), Monday through Saturday
Closed On Sunday, Unless Opened For Special Event

Security listed below is when venue is at full capacity. This plan is augmented
based on nightly capacity per the calendar of events that may be booked.

Tue & Wed =1 guard/Sup (5pm — 2am)

Thu =1 guard/Sup (5pm — 2am) & 1 guard (9pm — 2am)

Fri =1 guard/Sup (5pm — 2am) & 1 guard (9pm — 2am) & 4 guards (10pm — 2am)
Sat = 1 guard/Sup (5pm —2am) & 1 guard (9pm — 2am) & 4 guards (10pm — 2am)

Basic security guideline for staffing is as follow:
A Security Supervisor will be present at all times the venue is open.
(Tuesday — Saturday; 5pm — 2am)

General Security staff based on occupancy and party or event configuration:
EC Security Requirements: 1 licensed and trained security guard when 100 or

more patrons are present at the same time.
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Over-Watch Protective Services, LLC.

The expected crowd is between 100 — MAX CAP, on Friday and Saturday nights
between the hours of 10pm — 2am and Mayes will have a minimum team of 6
security guards. Guards will be scheduled and planned according to the expected
crowd for any special event nights.

Responsibilities:

» Be on time for your shift.

» Never leave your post without a replacement or being relieved.

» Treat co-workers and patrons with respect at all times. No prolonged
fraternization with patrons.

» Be engaged and aware. Keep an eye out for potential problems.

» Know your surroundings; locations of emergency exits, fire extinguishers,
ATM, bathrooms, etc.

» Keep an eye on other guards and staff to know their situations. No one
should feel alone in his or her position.

» Report any unsafe conditions to a supervisor, bar manager, or cleaning crew
when appropriate.

» No cell phone use while on post, except for emergencies.

» Guards must not accept bribes or solicit money from patrons.

» Each security member will be trained to set up and control cueing, adhering
to the staging request of local law enforcement, if any.

» All security shall maintain order within Mayes Oyster House and its
immediate surroundings and prevent any activity, which would interfere with
the quite enjoyment of their property by nearby residents.

» All security will be knowledgeable to all security positions and the
requirements each different position entails.

Page | 3



Over-Watch Protective Services, LLC.

ITIS THE DUTY OF EVERY MEMBER OF THE TEAM TO PROTECT THE
ESTABLISHMENT, ITS PATRONS, AND EMPLOYEES, FROM ANY AND ALL
PERCEIVED AND REAL THREATENING SITUATIONS.

SECURITY SUPERVISOR — GUARD #1;
Door/Roving Security Position — supervises general security staff

» Responsible for all security and safety.

» Roves entire venue during operating hours to ensure patron flow, keep
stairways and exit pathways clear.

» Liaison to state and city officials. Liaison between venue owners, party
coordinators, promotional staff, all based on security requirements.

» Ensures proper requirement compliance of all security staff.

» Maintains the contact information list of all security personnel working each
and every shift. Provides law enforcement officials with this list upon their
request and with proper government.

» Provides security walk-out for departing employees — end of shift, if required.

Stationary Security — Guard 2;

Controls front door at all times, monitors entry of all patrons.

» Controls access to the venue.

» Checks for proper identification.

» Enforces zero tolerance policy towards narcotics and contraband.
» Maintains accurate count of all persons entering the establishment.
» Controls Entry/Exit Count on Clicker Assemblage.
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Over-Watch Protective Services, LLC.

Stationary Security — Guard 3 (Fri & Sat Night):
Security for Line Control & Sidewalk Flow of Foot Traffic

» Monitors & Control Exterior Line For Entry Into The Venue
» Maintains A Steady Flow of Foot Traffic In Front Of The Venue
» Monitors patrons For Unruly Behavior and unwanted Customers.

Stationary Security — Guard 4 (Fri & Sat Night):
Security for DJ Area / Lounge

» Monitors DJ area / Lounge Area
» Over watch security for bar area.
» Monitors patron’s traffic flow.

Stationary Security — Guard 5 (Fri & Sat Night):
Security for Back Staircase Area / Lounge

» Over watch security for Lounge Area
» Maintains security presence in restroom corridor.
» Monitors patron’s traffic flow.

Page | 5



Over-Watch Protective Services, LLC.

Stationary Security — Guard 6 (Fri & Sat Night):
Roving Security / Interior of Venue

» Monitors DJ area / Lounge Area
» Over watch security for bar area.
» Monitors patron’s traffic flow.

Additional Security Team Members will be scheduled on an as needed basis
and determined by Mayes Oyster House Operators and Security Supervisor.

Communication:

Each security staff member will carry a hand held radio. Surveillance
attachments (ear piece / microphone), will be utilized as warranted.
Management and Security Supervisor, will constantly monitor all radio traffic

Electronic Security:

Mayes Oyster House will be using a CCTV (Closed Circuit Television) system with
an alarm network, which will feed into the office. This camera system will
provide coverage of interior areas, including all entrances and exits to the
premise. External entrance area will be covered as well. The system will be
activated and in use during any business activity. All videos shall be made
available to law enforcement for relevant investigations, upon request.
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Over-Watch Protective Services, LLC.

Requirements for Security Personnel

» A valid Guard Card issued by BSIS, State of California

» Certificate of completion, Alcoholic Beverage Control Department “Lead
Program”.

» Special Requirement for team leaders only; certificate of CPR (Cardio-
pulmonary resuscitation) training.

» Trained on cueing the line to lessen the impact of foot traffic and traffic flow
for motor vehicles.

» Trained in all aspects of how to fill out IR (Incident Report).

» Knowledge of general layout of the premises, to include all safety devices
and emergency escape routes.

Security Personnel Agreement
Verbal skills and proper utilization of force will be our primary tools of conflict
resolution. Calm, exacting and professional behavior will give our neighbors and
clientele the strong perception of a good, positive security presence, while
retaining the ability to use strength of our bodies, only, when presented with
extreme situations.
Each Security Staff Member will be required to obtain a “pass” in the Red Cross
training for First Aid (to be completed within the first 6 months of assighnment).
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Over-Watch Protective Services, LLC.

Good Neighborhood Policy

Mayes Oyster House will insure that management and/or patrons of the
establishments maintain the quiet, safety and cleanliness of the premises and the
vicinity of use. Also make sure and do not block driveways of neighboring residents
or businesses. This will also include an exterior “power washing” of the sidewalks
in front of Mayes on the Polk Street side and the sidewalks next to the venue on
the Fern Alley side. This will be done EVERY FRIDAY & SATURDAY NIGHT at
1:45am.

Employees shall insure that patrons waiting to enter the establishment and those
exiting the premises are urged to respect the quiet and cleanliness of the
neighborhood, as they walk to their parked vehicles or otherwise leave the area.

Employees of the establishment shall walk a 100-foot radius from the premises
sometime between 20 - 30 minutes after closing time and shall pick up and dispose
of any discarded trash left by area nighttime entertainment patrons.

A manager or other responsible person shall answer a cell phone for at least one
hour after the close of business, to allow for police and emergency personnel or

other City personnel to contact that person concerning any incidents.

Phone # (Bar Mgr. #)
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