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PROJECT DESCRIPTION 
The proposal is to establish a 1,981 square foot formula retail use (a wireless communications store d.b.a. 
AT&T Authorized Retailer) in an existing commercial space formerly occupied by another Formula Retail 
use (d.b.a. RadioShack). AT&T is a multinational telecommunications corporation headquartered in 
Dallas, Texas with approximately ten (10) San Francisco locations.  The project includes minor tenant 
improvements and new signage.  
 
The store offers products, accessories, services and support for AT&T mobility customers. The proposed 
hours of operation will be from 9 a.m. to 9 p.m. weekdays; 10 a.m. to 6 p.m. Saturday and 11 a.m. to 5 
p.m. Sunday.  The store will employ approximately six (6) full-time employees.  
 
SITE DESCRIPTION AND PRESENT USE 
The project site is located within the Lakeshore Plaza Shopping Center on the west side and on the 
ground level.  The Plaza is on the south side of Sloat Boulevard, Assessor’s Block 7255, Lot 003. The 
subject property is located within the NC-S – Neighborhood Commercial Shopping Center District and 
the 26-40-X Height and Bulk District. The Plaza consists of four parcels in total and is approximately 
421,012 square feet in area combined and is occupied by an auto-oriented, two-story, commercial 
shopping center, which includes a large surface parking lot.  The Plaza is anchored by Lucky’s 
Supermarkets and includes many other national retailers.  The 1,981 square foot space intended for the 
project is currently vacant and was formerly occupied by a formula retail use (d.b.a. RadioShack), which 
has previously closed.    
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SURROUNDING PROPERTIES AND NEIGHBORHOOD 

The project site is located in the Lakeshore Neighborhood and is zoned NC-S.  The NC-S District is 
intended to serve as small shopping centers or supermarket sites, which provide retail goods and services 
for primarily car-oriented shoppers.  The Plaza is bounded by Sloat Boulevard to the north, Ocean 
Avenue to the south, Everglade Drive to the east, and Clearfield Drive to the west.  Stonestown Galleria is 
the closest commercial area and that is a mile away.   
 
The surrounding uses outside of the Plaza include residential uses that surround Lake Merced.  The 
zoning districts consist of RH-1 (Residential-House, One Family) and RH-1(D) (Residential-House, One 
Family-Detached).     

  
ENVIRONMENTAL REVIEW  
The project is exempt from the California Environmental Quality Act (“CEQA”) as a Class 1 categorical 
exemption.  
 

HEARING NOTIFICATION  

TYPE REQUIRED 
PERIOD 

REQUIRED 
NOTICE DATE 

ACTUAL 
NOTICE DATE 

ACTUAL 
PERIOD 

Classified News Ad 
Posted Notice 
Mailed Notice 

20 days 
30 days 
30 days 

June 15, 2016 
June 7, 2016 
June 7, 2016 

June 17, 2016 
June 7, 2016 
June 7, 2016 

22 days 
30 days 
30 days 

 
The proposal requires a section 312 neighborhood notification, which was conducted in conjunction with 
the required hearing notification for the Conditional Use Authorization.  

PUBLIC COMMENT/COMMUNITY OUTREACH 
• As of June 16, 2016 the Department has received one inquiry regarding this proposal.  The 

inquiry was more about the property management than it was about the proposed project.  A 
copy of this correspondence has been included in the Commissioner packets. The Department is 
not aware of any opposition to the project.   

• The project sponsor held a pre-application community outreach meeting on July 28, 2015.     

 
ISSUES AND OTHER CONSIDERATIONS 

• Conditional Use Authorization: The proposal requires Conditional Use Authorization from the 
Planning Commission, pursuant to Planning Code Sections 303, 303.1, 703.3 and 703.4 to establish 
a Formula Retail use at the ground floor of a commercial building located in the NC-S, 
Neighborhood Commercial, Shopping Center District and a 26-40-X Height and Bulk District.  

• Formula Retail Use (AT&T): The proposed establishment (dba AT&T Authorized Retailer) is 
considered a Formula Retail use with 989 company-owned retail stores nationwide. There are 
approximately 24 existing Formula Retail establishments out of 33 commercial uses within this 
Plaza zoned NC-S, amounting to a total concentration of approximately 73%. 
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• Lake Shore Plaza:  The Plaza historically has had a large concentration of retail uses including 
Formula Retail.  The Plaza currently provides the neighborhood residents and existing 
commuters with shopping choices to meet their needs.  This proposed use will further enhance 
that benefit by proving an additional choice for their AT&T mobility needs. Retail establishments 
comprise 32% of the frontage of this Plaza, while eating establishments (limited restaurants and 
restaurants combined) comprise 26% of the store frontage.  

  The Plaza currently provides the neighborhood residents and existing commuters with shopping 
choices to meet their needs.  This proposed use will further enhance that benefit by proving an 
additional choice for their AT&T mobility needs.  

    Table 1. NC-S Ground Floor Frontage Breakdown per Land Use1 

Land Use Type 
NC-S (Lakeshore Plaza 
Commercial frontages) 
(Frontage Total in feet) 

NC-S % Formula Retail 
Frontage Total (feet) 

Formula 
Retail 

Frontage % 

Financial 248 7% 248 8% 

Grocery 249 6% 249 8% 

Limited-Restaurant 972 26% 578 19% 

Public Use 87 2% 0 0% 

Personal Service 535 14% 441 14% 

Professional Service 330 9% 330 11% 

Other Retail 1210 32% 1133 38% 

Vacant  104 3% 0 0% 

Total 3735 100% 2979 100% 

 

REQUIRED COMMISSION ACTION 
In order for the project to proceed, the Commission must grant Conditional Use authorization to allow 
the establishment of a 1,981 square foot formula retail use d.b.a AT&T Authorized Retailer within the 
NC-S District pursuant to Planning Code Sections 303, 303.1, 703.3 and 703.4.  

 
BASIS FOR RECOMMENDATION 
 The project site is currently vacant and would not displace an existing tenant.  
 The project is located in a shopping center better oriented to Formula Retail uses. 
 The project would nominally increase the overall concentration of formula retail establishments 

within the NC-S District. 
 The project would not be expected to affect existing traffic patterns. 
 The project site is served by public transit lines. The subject site has a large auto-parking lot that 

serves the entire plaza.  599 parking spaces are provided. 
                                                           
1 The NC-S Land Use table was developed using data collected by the project sponsor and reviewed by Planning Department 

Staff in 2016. 
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 The project meets the requirements of the Planning Commission’s Performance-Based Design 
Guidelines. 

 The Project meets all applicable requirements of the Planning Code. 
 The Project is desirable for and compatible with the surrounding neighborhood.  
 

RECOMMENDATION: Approval with Conditions  

 
Attachments: 
Draft Motion 
Parcel Map  
Sanborn Map 
Zoning Map 
Aerial Photograph 
Site Photographs 
Map of AT&T Locations in San Francisco 
Neighborhood Group Inquiry 
Project Sponsor Submittal, including: 
 - Project Sponsor Submittal Brief 
 - Conditional Use Application 
 - Formula Retail Map 
 - Site Photographs 
 - Reduced Plans 
 - Public Transit Map 
 - Letter of Authorization 
 - Formula Retail Affidavit 
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Attachment Checklist 
 

 

 Executive Summary   Project sponsor submittal 

 Draft Motion    Drawings: Existing Conditions  

 Environmental Determination    Check for legibility 

 Zoning District Map   Drawings: Proposed Project    

  Height & Bulk Map    Check for legibility 

 Parcel Map   3-D Renderings (new construction or 
significant addition) 

 Sanborn Map     Check for legibility 

 Aerial Photo   Wireless Telecommunications Materials 

 Context Photos     Health Dept. review of RF levels 

 Site Photos     RF Report 

      Community Meeting Notice 

    Housing Documents 

      Inclusionary Affordable Housing 
Program:  Affidavit for Compliance 

     
 

 
Exhibits above marked with an “X” are included in this packet             TK  _______    

 Planner's Initials 

 

 

 
LA:  G:\Cases\2015-010423CUA - 1567 Sloat\PC packet\Executive Summary.doc 



 

www.sfplanning.org 

 

 

 
Subject to: (Select only if applicable) 

  Affordable Housing (Sec. 415) 

  Jobs Housing Linkage Program (Sec. 413) 

  Downtown Park Fee (Sec. 412) 

 

  First Source Hiring (Admin. Code) 

  Child Care Requirement (Sec. 414) 

  Other 

 
 

Planning Commission Draft Motion  
HEARING DATE: JULY 7, 2016 

 

Case No.: 2015-010423CUA 
Project Address: 1567 Sloat Blvd 
Zoning: NC-S (Neighborhood Commercial, Shopping Center District) 
 26-40-X Height and Bulk District 
Block/Lot: 7255/003 
Project Sponsor: Thomas Tunny, Reuben, Junius, and Rose, LLP 
 1 Bush Street, Suite 600 

 San Francisco, CA 94104 
Staff Contact: Todd Kennedy – (415) 575-9125 
 Todd.kennedy@sfgov.org  

 
 
ADOPTING FINDINGS RELATING TO THE APPROVAL OF CONDITIONAL USE 
AUTHORIZATION PURSUANT TO SECTIONS 303, 303.1, 703.3, 703.4 OF THE PLANNING CODE 
TO ESTABLISH A FORMULA RETAIL STORE (D.B.A. AT&T AUTHORIZED RETAILER), WITHIN 
THE NC-S (NEIGHBORHOOD COMMERCIAL, SHOPPING CENTER DISTRICT), AND A 26-40-X 
HEIGHT AND BULK DISTRICT, AND ADOPTING FINDINGS UNDER THE CALIFORNIA 
ENVIRONMENTAL QUALITY ACT. 
 
PREAMBLE 
On August 11, 2015, Reuben, Junius, & Rose, LLP on behalf of Spring Communications Holding, Inc. 
(hereinafter “Project Sponsor”) filed an application with the Planning Department (hereinafter 
“Department”) for Conditional Use Authorization under Planning Code Sections 303, 303.1, 703.3 and 
703.4  to establish a Formula Retail use (a wireless retailer d.b.a. AT&T Authorized Retailer) in the 
existing 1,981 square-foot tenant space previously occupied by a Formula Retail use (d.b.a. RadioShack) 
located within the NC-S (Neighborhood Commercial, Shopping Center District) and a 26-40-X Height 
and Bulk District.  
 
The project is exempt from the California Environmental Quality Act (“CEQA”) as a Class 1 categorical 
exemption. 
 

mailto:Todd.kennedy@sfgov.org
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On July 7, 2016, the San Francisco Planning Commission (hereinafter “Commission”) conducted a duly 
noticed public hearing at a regularly scheduled meeting on Conditional Use Application No. 2015-
010423CUA. 
 
The Commission has heard and considered the testimony presented to it at the public hearing and has 
further considered written materials and oral testimony presented on behalf of the applicant, Department 
staff, and other interested parties. 
 
MOVED, that the Commission hereby authorizes the Conditional Use requested in Application No. 2015-
010423CUA, subject to the conditions contained in “EXHIBIT A” of this motion, based on the following 
findings: 
 
FINDINGS 
Having reviewed the materials identified in the preamble above, and having heard all testimony and 
arguments, this Commission finds, concludes, and determines as follows: 
 

1. The above recitals are accurate and constitute findings of this Commission. 
 

2. Site Description. The project site is located within the Lakeshore Plaza Shopping Center on the 
west side and on the ground level.  The Plaza is on the south side of Sloat Boulevard, Assessor’s 
Block 7255, Lot 003. The subject property is located within the NC-S Neighborhood Commercial 
Shopping Center District and the 26-40-X Height and Bulk District. The Plaza consists of four 
parcels in total and is approximately 421,012 square feet in area combined and is occupied by an 
auto-oriented, two-story, commercial shopping center, which includes a large surface parking lot.  
The Plaza is anchored by Lucky’s Supermarkets and includes many other national retailers.  The 
1,981 square foot space intended for the project is currently vacant and was formerly occupied by 
a formula retail use (d.b.a. RadioShack), which has previously closed.    

 
3. Surrounding Neighborhood. The project site is located in the Lakeshore Neighborhood.  The 

surrounding area is generally characterized by residential uses that surround Lake Merced.  The 
Plaza is bounded by Sloat Boulevard to the north, Ocean Avenue to the south, Everglade Drive to 
the east, and Clearfield Drive to the west.  The zoning surrounding the Plaza consists of single-
family residential.  Stonestown Galleria is the closest commercial area and that is one (1) mile 
away.   
 

There are approximately thirty-three (33) storefronts within the Lakeshore Plaza, twenty-four (24) 
of which are formula retail, amounting to a concentration of approximately 73%.  The Plaza 
historically has had a large concentration of retail uses including Formula Retail.  The 
surrounding uses outside of the plaza include residential uses.  The zoning districts consist of 
RH-1 (Residential-House, One Family) and RH-1(D) (Residential-House, One Family-Detached).   
 
The Plaza provides the neighborhood residents and existing commuters with shopping choices to 
meet their needs.  This proposed use will further enhance that benefit by proving an additional 
choice for their AT&T mobility needs.   Retail establishments comprise 32% of the frontage of this 
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Plaza, while eating establishments (limited restaurants and restaurants combined) comprise 26% 
of the store frontage. These calculations do not include non-retail establishments, such as 
institutions, parking, or public services.       
 

4. Project Description.  The project sponsor proposes to establish a 1,981 square foot formula retail 
use (a wireless communications store d.b.a. AT&T Authorized Retailer) in an existing commercial 
space formerly occupied by another formula retail use (d.b.a. RadioShack). AT&T is a 
multinational telecommunications corporation headquartered in Dallas, Texas with 
approximately ten (10) authorized retailers in San Francisco.  The plaza and the surrounding NC-
S district is not currently served by any AT&T company stores or authorized retailers.  The 
closest AT&T retailer is one mile away in the Stonestown Galleria.  The project includes minor 
tenant improvements and new signage.  
 
The proposal requires a Conditional Use Authorization pursuant to Planning Code Sections 303, 
303.1, 703.3, 703.4 to establish a formula retail use at the ground floor of a commercial building 
located in the NC-S (Neighborhood Commercial Shopping Center District) and a 26-40-X Height 
and Bulk District.  

 
The store offers products, accessories, services and support for AT&T customers. The proposed 
hours of operation will be from 9 a.m. to 9 p.m. weekdays; 10 a.m. to 6 p.m. Saturday and 11 a.m. 
to 5 p.m. Sunday.  The store will employ approximately six (6) full-time employees. 
 

5. Public Comment.  As of June 21, 2016, the Department has received one letter that relates to this 
project.  The letter is from a neighborhood group, but discusses the Plaza and the property 
management.  There was no statement or either approval or denial of the proposed project.  A 
copy of this correspondence has been included in the Commissioner packets. The Department is 
not aware of any opposition to the project.  

 
6. Planning Code Compliance:  The Commission finds that the Project is consistent with the 

relevant provisions of the Planning Code in the following manner: 
 

A. Street Frontage in Neighborhood Commercial Districts. Planning Code Section 145.1 
requires that within NC Districts space for active uses shall be provided within the first 25 
feet of building depth on the ground floor and 15 feet on floors above from any facade facing 
a street at least 30 feet in width. In addition, the floors of street-fronting interior spaces 
housing non-residential active uses and lobbies shall be as close as possible to the level of the 
adjacent sidewalk at the principal entrance to these spaces. Frontages with active uses that 
must be fenestrated with transparent windows and doorways for no less than 60 percent of 
the street frontage at the ground level and allow visibility to the inside of the building. The 
use of dark or mirrored glass shall not count towards the required transparent area. Any 
decorative railings or grillwork, other than wire mesh, which is placed in front of or behind 
ground floor windows, shall be at least 75 percent open to perpendicular view. Rolling or 
sliding security gates shall consist of open grillwork rather than solid material, so as to 
provide visual interest to pedestrians when the gates are closed, and to permit light to pass 
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through mostly unobstructed. Gates, when both open and folded or rolled as well as the gate 
mechanism, shall be recessed within, or laid flush with, the building facade. 

 
 The revised plans attached show the transparent design on the front windows and entrance.  There will 

be visibility from the storefront to inside of the proposed AT&T store. 
 

B. Off-Street Parking and Loading.  Section 151 requires retail stores to provide one parking 
space for every 500 square feet of occupied floor area, where the occupied floor area exceeds 
5,000 square feet.   

 
The project does not occupy more than 5,000 square feet of floor area, and therefore does not require the 
provision of off‐street parking. 
 

C. Loading.  Section 152 requires off-street freight loading for uses above a certain size.  Eating 
Retail uses up to 10,000 square feet in gross floor area are not required to provide off-street 
freight loading.   
 
The project is less than 10,000 square feet in gross floor area and is therefore not required to provide 
off‐street freight loading.   

 
D. Hours of Operation.  Pursuant to Sections 713.27 of the Planning Code, this zoning district 

limits the hours of operation.  It is permissible to operate between 6 a.m. to 2 a.m.  A 
Conditional Use Authorization is required to operate between the hours of 2 a.m. and 6 a.m.   
 
The proposed hours of operation are 9 a.m. to 9 p.m., Mondays through Fridays, 10 a.m. to 6 p.m. 
Saturdays, and 11 a.m. to 5 p.m. on Sundays.   

7. Conditional Use Authorization. Planning Code Section 303(c) establishes criteria for the 
Planning Commission to consider when reviewing applications for Conditional Use approval.  
On balance, the project does comply with said criteria in that: 

1) The proposed new uses and building, at the size and intensity contemplated and at the 
proposed location, will provide a development that is necessary or desirable, and 
compatible with, the neighborhood or the community. 

 
The proposed use would continue the formula retail use at the site. The project is desirable because 
it provides a centrally located retail service center for a widely used cable and internet service 
provider. The use is compatible with the surrounding commercial and residential uses.  

 
2) Such use or feature as proposed will not be detrimental to the health, safety, convenience 

or general welfare of persons residing or working in the vicinity, or injurious to property, 
improvements or potential development in the vicinity, with respect to aspects including 
but not limited to the following: 
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a) Nature of proposed site, including its size and shape, and the proposed size, 
shape and arrangement of structures;  

 
The size and shape of the site and the size, shape and arrangement of the building will not 
be altered as part of this project.  The proposed work will not affect the building envelope. 

 
b) The accessibility and traffic patterns for persons and vehicles, the type and 

volume of such traffic, and the adequacy of proposed off-street parking and 
loading;  

 
The Project will not affect public transit or overburden the existing supply of parking in 
the neighborhood.  The Project will attract residents and visitors from outside of the 
neighborhood; however, this area is well serviced by transit and is adjacent to a public 
parking lot. 

 
c) The safeguards afforded to prevent noxious or offensive emissions such as noise, 

glare, dust and odor;  
 

The Project will not produce noxious or offensive emissions related to noise, glare and 
dust.   

 
d) Treatment given, as appropriate, to such aspects as landscaping, screening, open 

spaces, parking and loading areas, service areas, lighting and signs;  
 

The project would not alter the site’s landscaping, open spaces, parking and loading 
areas, service areas or lighting.  New signage is required to comply with the requirements 
of the Planning Code and formula retail signage guidelines. 

 
e) That the use as proposed will comply with the applicable provisions of the 

Planning Code and will not adversely affect the General Plan. 
 

The Project complies with all relevant requirements and standards of the Planning Code 
and is consistent with objectives and policies of the General Plan as detailed below. 

 
f) That the use as proposed would provide development that is in conformity with 

the purpose of the applicable Neighborhood Commercial, Shopping Center 
District. 

 
The proposed project is consistent with the stated purpose of the NC-S District in that 
the intended use will provide a compatible service use for the immediately surrounding 
neighborhoods during daytime and evening hours, and is compliant with the limitations 
on certain uses within the NC-S District. 
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8. Formula Retail. Planning Code Section 303.1 provides additional criteria for the Planning 
Commission to consider when considering any discretionary review pursuant Section 703.3, 
Formula Retail Uses: 

 
a. The existing concentrations of formula retail uses within the district. 
 

There are twenty-four (24) existing formula retail establishments out of thirty-three (33) storefronts 
within the Lakeshore Plaza zoned NC-S, including seventeen (17) general retail locations and five (5) 
restaurants. The existing intensity of formula retail uses is approximately 80% of all businesses store 
frontage within the district. The proposed establishment would increase the concentration of formula 
retail establishments by approximately 1% and would nominally increase the formula retail 
commercial frontage in the district to 81%.  

 
Based on an evaluation of the linear frontage of all retail locations located within a ¼ mile of the 
subject property, all retail uses are inside the Lakeshore Plaza.  Outside of the Plaza, the land uses are 
predominately residential and there is no commercial within one mile of the Plaza.       

 
b. The availability of other similar retail uses within the district. 

 
There are no existing AT&T company stores or authorized retailers located within the Plaza or in the 
NC-S District.  GameStop, also located in the Plaza, sells a limited supply of AT&T mobility products 
and services as incidental items to complement their larger size.  These AT&T mobility products and 
services are not a main draw to the stores, and none of the existing stores offer AT&T mobility 
products and services.  The closest AT&T retailer is located approximately one mile away at 
Stonestown Galleria.  The Plaza serves the growing, immediate residential neighborhood, as well as 
commuters and workers in the area.  Currently, these residents, commuters and workers do not have 
nearby options for their AT&T mobility needs.  This project will provide an additional choice of AT&T 
products in the Lakeshore Plaza.     

 
c. The compatibility of the proposed formula retail use with the existing architectural and 

aesthetic character of the district. 
 

The project will establish an AT&T Authorized Retailer store in an existing vacant formula retail 
space.  The Project will not alter the building envelope.  AT&T will install appropriate signage that 
has been reviewed and approved by Planning Department staff.  Therefore, the project will be 
compatible with the existing architectural and aesthetic character of the NC-S district.  The proposed 
signage will be limited to two signs.  They will include one exterior illuminated wall sign above the 
storefront and one pedestrian scale hanging plaque. 

 
d. The existing retail vacancy rates within the district. 
 
 Of the 33 existing commercial spaces at the Plaza, two are currently vacant.  The project will establish 

an AT&T Authorized Retailer store in an existing vacant formula retail space.     
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e. The existing mix of Citywide-serving retail uses and neighborhood-serving retail uses within 
the district. 

 
The Plaza is comprised of a mix of neighborhood-serving retail uses that include a grocery store, 
electronics, restaurants, dry cleaners, bank, clothing and apparel, offices, and a post office.  This project 
will not alter the historic mix of these uses because the Plaza has always had formula retail uses onsite.  
This project will provide neighborhood residents, commuters, and workers in the area with additional 
choice for their AT&T mobility needs. 

 
f. Additional data and analysis set forth in the Performance-Based Design Guidelines adopted 

by the Planning Commission. 
 

Of the thirty-three (33) commercial establishments within the NC-S zoned Plaza, there are twenty-
four (24) formula retail establishments amounting to 73% formula retail. The subject project would 
add an additional formula retail establishment to the district, increasing the intensity to approximately 
76%. There is a low concentration of wireless mobility retail stores in this area. 

 

Table 1. NC-S Ground Floor Frontage Breakdown per Land Use1 

Land Use 
Type 

NC-S (Lakeshore Plaza 
Commercial frontages) 
(Frontage Total in feet) 

NC-S % 
Formula Retail 
Frontage Total 

(feet) 

Formula 
Retail 

Frontage 
% 

Financial 248 7% 248 8% 

Grocery 249 6% 249 8% 

Limited-
Restaurant 972 26% 578 19% 

Public Use 87 2% 0 0% 

Personal 
Service 535 14% 441 14% 

Professional 
Service 330 9% 330 11% 

Other Retail 1210 32% 1133 38% 

Vacant  104 3% 0 0% 

Total 3735 100% 2979 100% 

 
Retail establishments comprise 32% of the frontage of this Plaza, while eating establishments (limited 
restaurants and restaurants combined) comprise 26% of the store frontage. These calculations do not 
include non-retail establishments, such as institutions, parking, or public services.  

                                                
1 The NC-S Land Use table was developed using data collected by the project sponsor and reviewed by Planning Department 

Staff in 2016. 
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g. For formula retail uses of 20,000 square feet or more, except for General or Specialty Grocery 

stores as defined in Articles 2, 7, 8 of this Code, the contents of an economic impact study 
prepared pursuant to Section 303(i) of the Planning Code. 

 
As the subject retail use is less than 20,000 square feet, an economic impact study is not required for 
this project. 
 

9. General Plan Compliance.  The Project is, on balance, consistent with the Objectives and Policies 
of the General Plan. 

 
NEIGHBORHOOD COMMERCE 
Objectives and Policies 
 
OBJECTIVE 1: 
MANAGE ECONOMIC GROWTH AND CHANGE TO ENSURE ENHANCEMENT OF THE 
TOTAL CITY LIVING AND WORKINIG ENVIRONMENT. 
 
Policy 1.1: 
Encourage development which provides substantial net benefits and minimizes undesirable 
consequences.  Discourage development that has substantial undesirable consequences that 
cannot be mitigated. 
 
Policy 1.3: 
Locate commercial and industrial activities according to a generalized commercial and industrial 
land use plan. 
 
The proposed development will provide desirable services to the neighborhood and will provide resident 
employment opportunities to those in the community.  Further, the Project Site is located within a 
Neighborhood Commercial District that runs along a heavily trafficked thoroughfare and is thus consistent 
with activities in the commercial land use plan.   
 
OBJECTIVE 2: 
MAINTAIN AND ENHANCE A SOUND AND DIVERSE ECONOMIC BASE AND FISCAL 
STRUCTURE FOR THE CITY. 

 
Policy 2.1: 
Seek to retain existing commercial and industrial activity and to attract new such activity to the 
City. 
 
The Project will occupy an existing vacancy with commercial activity similar to the one vacated from the 
subject project site in 2015 and will help maintain the diverse economic base of the City.  
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OBJECTIVE 6: 
MAINTAIN AND STRENGTHEN VIABLE NEIGHBORHOOD COMMERCIAL AREAS EASILY 
ACCESSIBLE TO CITY RESIDENTS. 
 
Policy 6.1: 
Ensure and encourage the retention and provision of neighborhood-serving goods and services 
in the city’s neighborhood commercial districts, while recognizing and encouraging diversity 
among the districts.   
 
No commercial tenant would be displaced and the project would not prevent the district from achieving 
optimal diversity in the types of goods and services available in the neighborhood. The project will provide 
the neighborhood with a retail store for a popular cable and internet service provider. 

 
10. Planning Code Section 101.1(b) establishes eight priority-planning policies and requires review 

of permits for consistency with said policies.  On balance, the project does comply with said 
policies in that:  

 
A. That existing neighborhood-serving retail uses be preserved and enhanced and future 

opportunities for resident employment in and ownership of such businesses be enhanced.  
 

No neighborhood-serving retail uses will be displaced by the project. The proposal would retain the 
previous mix of neighborhood-serving retail uses by replacing a formula retail use with a new formula 
retail use. The proposal would enhance the district by providing a convenient retail outlet for a popular 
cable and internet provider in an area that contains no similar stores.  The project will provide 
desirable goods and will provide employment opportunities to those in the community. 

 
B. That existing housing and neighborhood character be conserved and protected in order to 

preserve the cultural and economic diversity of our neighborhoods. 
 

The Project would not affect the character or diversity of the neighborhood.   
 

C. That the City's supply of affordable housing be preserved and enhanced. 
 

The Project would not have any effect on the City’s supply of affordable housing. 
 

D. That commuter traffic not impede MUNI transit service or overburden our streets or 
neighborhood parking.  

 
The Project would not adversely affect public transit or place a burden on the existing supply of 
parking in the neighborhood.  The project site is well-served by public transit. 

 
E. That a diverse economic base be maintained by protecting our industrial and service sectors 

from displacement due to commercial office development, and that future opportunities for 
resident employment and ownership in these sectors be enhanced. 
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The Project will not displace any service or industry establishment due to commercial office 
development.  The Project does not include commercial office development. Ownership of industrial or 
service sector businesses will not be affected by this project. The Project will enhance the future 
opportunity for resident employment by providing a new business within a vacant commercial space. 

 
F. That the City achieve the greatest possible preparedness to protect against injury and loss of 

life in an earthquake. 
 

This proposal will not affect the property’s ability to withstand an earthquake. 
 

G. That landmarks and historic buildings be preserved.  
 

The existing building is not a City Landmark, and has not been studied as a historic building. 
 

H. That our parks and open space and their access to sunlight and vistas be protected from 
development.  

 
The project will have no negative effect on existing parks and open spaces.   

 
11. The Project is consistent with and would promote the general and specific purposes of the Code 

provided under Section 101.1(b) in that, as designed, the Project would contribute to the character 
and stability of the neighborhood and would constitute a beneficial development.  

 

12. The Commission hereby finds that approval of the Conditional Use Authorization would 
promote the health, safety and welfare of the City. 
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DECISION 
 
That based upon the Record, the submissions by the Applicant, the staff of the Department and other 
interested parties, the oral testimony presented to this Commission at the public hearings, and all other 
written materials submitted by all parties, the Commission hereby APPROVES Conditional Use 
Application No. 2015-010423CUA subject to the following conditions attached hereto as “EXHIBIT A” in 
general conformance with plans on file, dated January 21, 2016, which is incorporated herein by reference 
as though fully set forth. 
 
APPEAL AND EFFECTIVE DATE OF MOTION:  Any aggrieved person may appeal this Conditional 
Use Authorization to the Board of Supervisors within thirty (30) days after the date of this Motion No. 
xxxxx. The effective date of this Motion shall be the date of this Motion if not appealed (After the 30-
day period has expired) OR the date of the decision of the Board of Supervisors if appealed to the 
Board of Supervisors.  For further information, please contact the Board of Supervisors at (415) 554-
5184, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 
 
Protest of Fee or Exaction:  You may protest any fee or exaction subject to Government Code Section 
66000 that is imposed as a condition of approval by following the procedures set forth in Government 
Code Section 66020.  The protest must satisfy the requirements of Government Code Section 66020(a) and 
must be filed within 90 days of the date of the first approval or conditional approval of the development 
referencing the challenged fee or exaction.  For purposes of Government Code Section 66020, the date of 
imposition of the fee shall be the date of the earliest discretionary approval by the City of the subject 
development.   
 
If the City has not previously given Notice of an earlier discretionary approval of the project, the 
Planning Commission’s adoption of this Motion, Resolution, Discretionary Review Action or the Zoning 
Administrator’s Variance Decision Letter constitutes the approval or conditional approval of the 
development and the City hereby gives NOTICE that the 90-day protest period under Government Code 
Section 66020 has begun.  If the City has already given Notice that the 90-day approval period has begun 
for the subject development, then this document does not re-commence the 90-day approval period. 
 
I hereby certify that the Planning Commission ADOPTED the foregoing Motion on July 7, 2016. 
 
 
Jonas Ionin 
Commission Secretary 
 
AYES:    
 
NAYS:    
 
ABSENT:     
 
ADOPTED: July 7, 2016 
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EXHIBIT A 
AUTHORIZATION 
This authorization is for a conditional use to allow a formula retail general merchandise store (d.b.a. 
AT&T Authorized Retailer) located at 1567 Sloat Boulevard, Block 7255, Lot 003 pursuant to Planning 
Code Sections 303(c), 303.1, 703.3 and 703.4 within the NC-S Neighborhood Commercial, Shopping 
Center District and a 26-40-X Height and Bulk District; in general conformance with plans, dated 
February 11, 2016 and stamped “EXHIBIT B” included in the docket for Case No. 2015-010423CUA and 
subject to conditions of approval reviewed and approved by the Commission on July 7, 2016 under 
Motion No. xxxxx.  This authorization and the conditions contained herein run with the property and not 
with a particular Project Sponsor, business, or operator. 
 
RECORDATION OF CONDITIONS OF APPROVAL 
Prior to the issuance of the building permit or commencement of use for the Project the Zoning 
Administrator shall approve and order the recordation of a Notice in the Official Records of the Recorder 
of the City and County of San Francisco for the subject property.  This Notice shall state that the project is 
subject to the conditions of approval contained herein and reviewed and approved by the Planning 
Commission on July 7, 2016 under Motion No. xxxxx. 
 
PRINTING OF CONDITIONS OF APPROVAL ON PLANS 
The conditions of approval under the 'Exhibit A' of this Planning Commission Motion No. xxxxx shall be 
reproduced on the Index Sheet of construction plans submitted with the Site or Building permit 
application for the Project.  The Index Sheet of the construction plans shall reference to the Conditional 
Use authorization and any subsequent amendments or modifications.    
 
SEVERABILITY 
The Project shall comply with all applicable City codes and requirements.  If any clause, sentence, section 
or any part of these conditions of approval is for any reason held to be invalid, such invalidity shall not 
affect or impair other remaining clauses, sentences, or sections of these conditions.  This decision conveys 
no right to construct, or to receive a building permit.  “Project Sponsor” shall include any subsequent 
responsible party. 
 
CHANGES AND MODIFICATIONS   
Changes to the approved plans may be approved administratively by the Zoning Administrator.  
Significant changes and modifications of conditions shall require Planning Commission approval of a 
new Conditional Use authorization.  
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Conditions of Approval, Compliance, Monitoring, and Reporting 
 
PERFORMANCE 

1) Validity. The authorization and right vested by virtue of this action is valid for three (3) years 
from the effective date of the Motion. The Department of Building Inspection shall have issued a 
Building Permit or Site Permit to construct the project and/or commence the approved use within 
this three-year period. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 
2) Expiration and Renewal. Should a Building or Site Permit be sought after the three (3) year 

period has lapsed, the project sponsor must seek a renewal of this Authorization by filing an 
application for an amendment to the original Authorization or a new application for 
Authorization. Should the project sponsor decline to so file, and decline to withdraw the permit 
application, the Commission shall conduct a public hearing in order to consider the revocation of 
the Authorization. Should the Commission not revoke the Authorization following the closure of 
the public hearing, the Commission shall determine the extension of time for the continued 
validity of the Authorization. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 
3) Diligent Pursuit. Once a site or Building Permit has been issued, construction must commence 

within the timeframe required by the Department of Building Inspection and be continued 
diligently to completion. Failure to do so shall be grounds for the Commission to consider 
revoking the approval if more than three (3) years have passed since this Authorization was 
approved. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 
4) Extension. All time limits in the preceding three paragraphs may be extended at the discretion of 

the Zoning Administrator where implementation of the project is delayed by a public agency, an 
appeal or a legal challenge and only by the length of time for which such public agency, appeal or 
challenge has caused delay. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 
5) Conformity with Current Law. No application for Building Permit, Site Permit, or other 

entitlement shall be approved unless it complies with all applicable provisions of City Codes in 
effect at the time of such approval. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 

http://www.sf-planning.org/
http://www.sf-planning.org/
http://www.sf-planning.org/
http://www.sf-planning.org/
http://www.sf-planning.org/
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DESIGN 
6) Garbage, composting and recycling storage.  Space for the collection and storage of garbage, 

composting, and recycling shall be provided within enclosed areas on the property and clearly 
labeled and illustrated on the architectural addenda.  Space for the collection and storage of 
recyclable and compostable materials that meets the size, location, accessibility and other 
standards specified by the San Francisco Recycling Program shall be provided at the ground level 
of the buildings.   
For information about compliance, contact the Case Planner, Planning Department at 415-558-
6378, www.sf-planning.org . 

7) Signage.  The applicant will obtain a separate sign permits for one wall sign over the entry and 
one projecting sign per plans submitted. No animated signs are permitted. 
For information about compliance, contact the Case Planner, Planning Department at 415-558-
6378, www.sf-planning.org 

 
OPERATION 
8) Sidewalk Maintenance. The Project Sponsor shall maintain the main entrance to the tenant space 

and all sidewalks abutting the subject property in a clean and sanitary condition in compliance 
with the Department of Public Works Streets and Sidewalk Maintenance Standards.   
For information about compliance, contact Bureau of Street Use and Mapping, Department of Public 
Works, 415-695-2017,.http://sfdpw.org/  
 

9) Community Liaison.  Prior to issuance of a building permit to construct the project and 
implement the approved use, the Project Sponsor shall appoint a community liaison officer to 
deal with the issues of concern to owners and occupants of nearby properties.  The Project 
Sponsor shall provide the Zoning Administrator with written notice of the name, business 
address, and telephone number of the community liaison.  Should the contact information 
change, the Zoning Administrator shall be made aware of such change.  The community liaison 
shall report to the Zoning Administrator what issues, if any, are of concern to the community and 
what issues have not been resolved by the Project Sponsor.   
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 

MONITORING 
10) Enforcement.  Violation of any of the Planning Department conditions of approval contained in 

this Motion or of any other provisions of Planning Code applicable to this Project shall be subject 
to the enforcement procedures and administrative penalties set forth under Planning Code 
Section 176 or Section 176.1.  The Planning Department may also refer the violation complaints to 
other city departments and agencies for appropriate enforcement action under their jurisdiction. 

 For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org  

 

http://www.sf-planning.org/
http://www.sf-planning.org/
http://www.sfgov.org/dpw
http://www.sf-planning.org/
http://www.sf-planning.org/
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11) Revocation due to Violation of Conditions.  Should implementation of this Project result in 
complaints from interested property owners, residents, or commercial lessees which are not 
resolved by the Project Sponsor and found to be in violation of the Planning Code and/or the 
specific conditions of approval for the Project as set forth in Exhibit A of this Motion, the Zoning 
Administrator shall refer such complaints to the Commission, after which it may hold a public 
hearing on the matter to consider revocation of this authorization. 
For information about compliance, contact Code Enforcement, Planning Department at 415-575-
6863, www.sf-planning.org 

 

http://www.sf-planning.org/
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Aprit 4, 2014

Supervisor Norman Yee Via Overnight Mail &Email: Norman.Yee(a~sfgov.or+q
1 Dr. Carlton B. Goodlet Place
Room 244
San Francisco, CA 94102

Re: Letter regarding Lakeshore Plaza Maintenance &Neighborhood Concerns
Lakeshore Alaza Shopping Center

Dear Mr. Yee;

This letter is a follow up to a neighborhood outreach formula chain pre-application meeting
hosted by Subway that occurred at Lakeshore Plaza an Wednesday, March 28, 2014 at 6pm.
Our company, Crosspoint Realty Services, represents the ownership of Lakeshore Ptaza as
(heir properEy management and leasing firm. Representatives from our office were in
attendance, as were fhe Subway franchisee (and staff}, and their permit expeditor, Jeremy
Paul. Two long-time neighbors of Lakeshore Plaza, Barbara and Bill Chionsini (who indicated
that they represent Lakeshore Acres) were also in attendance and we were joined by Matthias
Mormino from your ofiFice.

he purpose of our letter is to express frustration with neighbor relations, an ongoing issue
over the course of our client's involvement with the project. Throughout the meeting, Mr. and
Mrs. Chionsini stacked complaint over complaint relative to Lakeshore Plaza's maintenance,
tenants, operation, management and ownership, many of which were exaggerations of the
truth, unfounded accusations, or issues that occurred and were addressed many years ago.
Further, it was unfortunate that Mr. Mormino was not in aftendance for the beginning portion of
the meeting as he would have witnessed that these neighbors did not primarily attend #his
meeting relative to concerns about Subway, buff rafher they attended as an oppor~unii~y to
aftack ownership and the Center's management.

!t is discouraging to be battered by these particular neighbors who regularly discredit fhe
operation of Lakeshore Plaza. We strive to keep open communication channels with the
neighborhood and promptly address any concerns That our brought to our attention. In fact,
we maintain a detailed neighborhood log that documents all neighborhood communica#ion, our
response and action. Additionally, we host regular meetings on-site where all Lakeshore
Plaza tenants, as well as fhe neighborhood and neighborhood associations are invited to
attend through a postcard mailing that is mailed to 1,000 addresses. The feedback fhaf we
receive from these meetings is typically positive ar~d the majority of the neighbors simply
atfend to hear the lafest news regarding our fenanfs.

As mentioned above, our office has a long history with Mr. and Mrs. Chionsini in our many
years of operating Lakeshore Plaza. As with a1f neighbors, we have always been available to
discuss questions and concerns. However, after many years of working with these particular
individuals, it reached a point in 2006 where the tone of their communications and accusations
at times became unprofessional, personal, and unnecessarily abusive. As a result, we
requested thaf all communication befween them and our office be conducted in wrii~en form,
by e-mail or letter as to ease tension and accurately document concerns and responses. (t

2fi~ ~,al tcrnia t, ~ ~~u!tl `i_,~ i 5~ i N~Pcis~_. ~ 1 f,%,_~' i ~ -~15 __~.E~:3~~ ~~ 4'`~28~ ~ I~ :t ,~+.cross ~~ti i~~ly.a~m
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appears that the interpretation of this matter is That Lakeshore Plaza is not wilting to have an
open line of communication with Mr. and Mrs. Chionsini; however, that is simply not the case.

Included below is a list of Mr. and Mrs. Chionsini's complaints that were expressed during last
week's meeting noted in bold font. Also included below is our response to their concerns,
which we also attempted to express during the meeting. We have included the below list in
order to illustrate a fuller picture of the day-to-day operations of fhe Center, that likely extends
past what is shared with your office. We would tike to ensure that ali parties fully understand
that Lakeshore Plaza is thoughtfully cared for and mainfiained in an exceptional manner.
Further details are listed below:

Complaint: The path of #ravel be#ween Lakeshore Plaza and Lowell High School
is not being cleaned as required by the Conditional Use i'ermit. Additionally, the
pine needles on the perimeter streets are not being cleaned by maintenance and
in general, the Plaza is nat well maintained with feces and syringes found
regularly surrounding the Plaza.
Response. Lakeshore's maintenance provider, MBM Services, provides the genera[
maintenance of the Cen#er and the neighborhood streets directly surrounding
Lakeshore Plaza. There is day porter coverage on-site 14 hours per day on weekdays
and 12.5 hours per day on the weekends. Numerous times per day (a# 11:00 a.m.,
1:00 p.m. and 4:Q0 p.m.), the day porter monitors the neighbofiood streets directly
surrounding Lakeshore Plaza to ensure that all areas are cleanly maintained and free
of deb►is. This task includes picking up all lifter from landscaping, sidewalks, curbs
and streets on bath sides of all perimeter streets of the property (Everglade Drive,
Sloa# Boulevard, Clearfield Drive and Ocean Avenue). Any found trash is bagged and
disposed of in the common area trash bins of the Shopping Center. Additionally, in the
late mornings daily and on an as-needed basis, MBM Services provides street
sweeping services an the perimeter streets to remove pine needle build up. Further,
the path of travel to and from Lowell High School and Lakeshore Plaza is cleaned by
maintenance at 12:00 (noon) and 3:00 p.m. every weekday. Finally, we take pictures
of these streets, as well as the interior of the Shopping Center numerous times per
day. Should there be any specific concerns about any specific dates tha# are brought
#o your attention in the future, we are more than happy to provide you with
photographic documentation of the cleanliness of the area. Please be assured that
Lakeshore Plaza is well maintained. En fact, over $500,000 is budgeted and spent
annually as Lakeshore Plaza's generai maintenance and repair budget to ensure #hat
Lakeshore Plaza and surrounding neighborhood streets are always clean and free of
debris and in a first class condition.

Complaint: The landscaping along 4he neighborhood streets is not well
maintained. Additionally, nothing is upgraded along Everglade, Ocean or
ClearField.
Response: Lakeshore's landscaping company, Ambius LLC {who maintains
approximately 70 large landscaping accounts throughout the San Francisco Bay
Area), makes certain that the landscaping within and surrounding Lakeshore Plaza is
well maintained and in clean condition. In addition to the dayporter maintenance listed
above, Ambius crews of 3 landscapers are on-site every Thursday to address regular
landscaping maintenance, including plan# care and plant and tree trimming within the
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Plaza and the landscaped areas surrounding the Plaza along the neighboring streets.
All landscaping debris is bagged and disposed of in off-site composting bins that are
serviced by WasteManagement through Ambius' operations. Ambius also makes
certain that ail pine needles and debris are specifically removed from the surrounding
streefis of fhe Center.

Over $65,000 is spent annually for general landscaping maintenance, not including
special upgrades. It should be noted that an additional $35,000 was spent in 2093 on
landscaping upgrades throughout and surrounding the Center. Additionally, over the
years, landscaping enhancements have been completed along the perimeter of the
Center, although fhe soil and lighting conditions are nofi the most optimum in every
area to allow for all plants to thrive. Finally, as a result of the Public Works
department's request at the end of 2072, Lakeshore Plaza purchased, installed and
maintains landscaping planters located on City property on Everglade Drive. While
this is not a requirement of Lakeshore Plaza's CUP, we treat requests such as these
as an opportunity to reinforce positive relations with the City and our neighbors.

Complaint: The exterior perimeter trees along Everglade, Ocean and Clearfield
are dangerous and not maintained. According to Mrs. Chiansini, the City will
grant permits to remove any of the trees, regardless of whether they are living or
not.
Response: Lakeshore Plaza's arborist, Arborwelf, prunes fhe large pine trees
surrounding the Center on an as-needed basis, but no less frequently than annually.
In addition, Arborwell fertilizes and sprays any trees throughout fhe Center that require
additional care. We are consistently reviewing the health of all the plants at Lafceshore
Plaza and have been regularly going Through a process of removing pine trees along
the exferior perimeter of the Center as these trees die. As a result, Arborwell (with
City approval) coordinates for the removal and replacement of any trees that have died
and require removal on an as-needed basis. According to our arborist, not all of the
pine trees are currently in a condition that allows for removal as they do not meet the
requirements necessary to obtain the appropriate removal permits.

Complaint: The hallway door at the GameStop building is propped open.
Additionally, the homeless have keys to the hallway, live in the hallway and
syringes have been found inside.
Response: This door was re-keyed many years ago with a restricted access key
(labeled with Do Nat Duplica#e verbiage) in an effort to limit access to this corridor and
bathroom to #enant employees {Ono Hawaiian BBQ, the former Quiznos and
GameStop) and their customers. Additionally, the door has an automatic closing
mechanism. Nevertheless, in response to the above complaint and in an effort to
ensure that access is limited to this area, we promptly re-keyed and re-issued a single
ksy to each tenant of the building during the week of March 31st to ensure that no
homeless have keys or access to this area. 1t should also be Hated tha# this corridor
and door are closely monitored by both on-site security and maintenance. Neither
security nor maintenance has ever encountered syringes in this corridor or the
restrooms.
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Complaint: There is a general lack of security.
Response: Lakeshore Plaza's securify provider, Forbes Security, is on-site 7 days a
week #rom Sam to midnight. Their responsibilities include patrolling the exterior
perimeter of the Center, patrolling the interior of the Center as well as customer,
neighbarhaod and tenant assistance. Additionally, they are responsible for closing the
gates a# Everglade Drive and Ocean Avenue at night and re-opening in the morning.
Management receives daily maintenance, activity and incident reports documenting
any occurrences at the Center. It should alsa be no#ed that all guards are required to
document their patrols via an electronic detex system. Defex markers are located in
strategic areas throughout the Shopping Center and the guard electronically verifies
their patrol location by tapping their device on each detex. Daily detex reports indicate
if any guard has not complied with their required shift patrol. Finally, ornsite security,
as well as Lakeshore Plaza's security supervisor are available at all times via an on-
site security cell phone.

• Complaint: Teenagers loiter in the Shopping Center.
Response: Given Lakeshore's close proximity to Lowell High School, the customer
base does include teenagers,. specifically around lunch time and right after school
hours. As no#ed above, security in on-site throughout these hours fo assist with any
reported issues; however, our experience with fihese teenagers is that they are simply
frequenting the restaurants and businesses as legitimate customers.

Complaint: There is black mold and fungi on the pedestrian pathway and
entrance on Everglade.
Response: In 2013, we received an email from Lucky's corporate office that Mrs.
Chionsini reported black mold and fungi near the pedestrian entrance to the Center.
Upon receipt of this complaint, MBM Services confirmed that there were dirt spots
present and a small amount of moss on the noted pa#hway. This area was promp#ly
pressure washed to remove the dirt and moss and since, is continually washed as part
of our scheduled pressure washing service.

• Complaint: There is a major pest controilrat issue at the Center.
Response: Crane Pest Control provides bi-weekly pest control for Lakeshore Plaza
and additional services on an as-needed basis. In addition, the individual tenants
coordinate for their own pest control services on top of those provided by the Center.
We are unsure of what Mrs. Chionsini is referring #o as our service provider has
indicated that there is not a pest control problem at Lakeshore Plaza.

Complaint: Management does not attend the Lakeshore Acres neighborhood
association meetings.
Response: As noted. above, Lakeshore Plaza hosts regular meetings on-site where all
Lakeshore Plaza tenants, as well as the neighborhood and neighborhood associations
are invited to attend through a postcard mailing that is mailed to 1,OQ0 addresses.
This is a direct invitation for anybody to come and discuss questions or concerns
regarding the Center with us directly.
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~er~ipl~ina:: i h~ ~e~~f~~ h~~ ¢acs ~~t~~y ~~~•t •Fese dl ea~~r~ per ~h~ ~~lR.
Response: The number of food users and ~rpes of food uses currently of the F'laza are
in compliance with the Conditional Use Permif fihaf the shoppii~q center operates
under.

~omplain~: L,~Etesh~~~ f~la~a rn~~dr ~ re~11~4ir~~ or~~~ife rrtn~r~ae~~~.
Response: A property management Team including an Assistant Proper~r Manager, a
Properly Manager and a Principal oversee fhe day-today operations of La{<eshore
Plaza. Part of that oversight includes 'rrequeni, and no fewer Than once der ~nreek,
property inspections. FurEher, h+vo ouf of the #hree individuals reside in the City o`r San
Francisco and frequent the Center as customers throughout the ~nreek. If is vvo~'ch
noting thaf management used fio hold office hours on-site every Wednesday firom 1 pm
— 5~m; however, these hours were not utilized by the Tenants or neighborhood and, as
a resulf, were combined with an o~i-site prope~iy flour instead_

We trust that The above reinfiorces ~thaf Lakeshaee Plaza is proactively managed in a tirsf class
conditson. ~ur~her, we would like ~o reiterate fhat the opinions of the neighborhood are
important and we strive to have a coaperafive relationship ~~viih alt o`r our tenants, neighbor,
neighborhood associations and the City. Finally, v~~e would greatly appreciaie the opportunity
to meet with you to further discuss Lalcesliore Plaza.

Should you have any questions regarding The above, we invifie you fo contact us direc~ly.

ThanE: you for your fim~.

Sincerely.

CI;OSSPOINI' REl~LI"Y SERVEC~S, IIVC., for
(~a{ceshore Plaza Shopping Cenfier

Emily Ehrhardt
Property Manager

cc: Hope Keaney — Crasspaint Realty Services
Cou~iney Jones — Crosspoini Realty Services
Carter i-lemming — Crosspoint Realty Services
Michelle Monfz — /~lecta F:eal Esfate USA, LLC
Andrew Junius — i~euben, Junius ~: P.ose, LLP
iVlat~hias f~nort~~ino —via email: Ma~thias.Morrnino@sigov.org



 
 

 

 
June 22, 2016 

 
Rodney Fong, President  
San Francisco Planning Commission 
1650 Mission Street, 4th Floor 
San Francisco, California 94103 

 
Re: 1567 Sloat Boulevard (Lakeshore Plaza) – AT&T Authorized Retailer 

Planning Department Case No. 2015-010423CUA 
 Hearing Date: July 7, 2016 

Our File No.: 8901.02 
 

Dear President Fong and Commissioners: 
 

On behalf of Spring Communications Holding, Inc., a Delaware limited liability company 
dba AT&T Authorized Retailer (“Spring Communications”), this office is the project sponsor 
of a proposed formula retail AT&T Authorized Retailer use (the “Project”) located in an 
existing vacant formula retail space at 1567 Sloat Boulevard (the “Property”) inside the 
Lakeshore Plaza Shopping Center (the “Plaza”).   

 
The Property is an appropriate location for formula retail, and particularly for this AT&T 

Authorized Retailer, which does not have an adequate presence in this area for its customers.  
The Project seeks a conditional use authorization pursuant to Planning Code Section 703.4(b).   

 
A. Lakeshore Plaza Shopping Center 

 
The Plaza is a two-story, car-oriented commercial shopping center that provides a variety 

of products and services to the Lakeshore Acres, Crestlake, and Merced Manor neighborhoods.  
The Plaza, which has successfully operated at this location for over 20 years, is anchored by a 
“Lucky” supermarket and includes a range of national retailers, including Payless ShoeSource, 
Massage Luxe, Big 5 Sporting Goods, Noah’s Bagels, Ross Dress for Less, Sherwin Williams, 
and others.  However, the Plaza contains no other store which offers AT&T mobility products 
and services similar to those offered by Spring Communications. 

 
B. Project Description 

 
Spring Communications is the leading wireless solutions retailer for AT&T mobility 

products and services operating approximately 900 stores nationwide.  Spring Communications 
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will provide a full range of mobile products and services at the Property, including mobility 
devices, service plans and accessories.   

 
Spring Communications proposes to occupy a vacant, approximately 1,981-square-foot 

retail space within the Plaza that was most recently occupied by a RadioShack store.  The 
Property has been vacant since March 2015.  The Project will involve interior tenant 
improvements, but will not expand the size of the existing unit or involve any exterior 
improvements aside from the installation of new signage that is consistent with other uses in the 
Plaza.  A floor plan, elevations and signage for the Project are attached as Exhibit A.   

 
The Project, along with related Conditional Use Applications filed by Spring 

Communications for 5644 Geary Boulevard and 2490 San Bruno Avenue, will result in 13 stores 
in San Francisco that provide AT&T mobility products and services.  A map showing the 
locations of the existing 10 AT&T stores in San Francisco and the location of the Project is 
attached as Exhibit B. 

 
Spring Communications has conducted significant community outreach for the Project 

since July 2015.  It held a community meeting for the Project on July 28, 2015.   
 

C. Benefits of the Project 
 
The benefits of the Project will include: 

 
 Renovating and re-activating an existing retail space that has been vacant for more 

than one year; 
 
 Contributing to the viability of the Plaza by offering a variety of AT&T mobility 

products and services not otherwise available in the area; 
 

 Creating new construction jobs during unit remodeling; 
 

 Creating at least six new jobs in the City; and 
 

 Generating new economic activity and production of business tax revenue to the City. 
 

D. Compliance with Conditional Use Criteria for a Formula Retail Use.  
 
The Project meets and exceeds the requirements necessary to grant a conditional use 

authorization for a formula retail use at the Property. 





































 

1567 Sloat Blvd – Formula Retail Map 
 

 
 

 

KEY 
  - Project Site (1567 Sloat Blvd.)               
1 – Petco  11 – United States Postal Service 21 – Pete’s Coffee and Tea 
2 – Century 21 Realty  12 – Green Citizen  22 – Gymboree Play & Music 
3 – AAA Insurance  13 – Big 5 Sporting Goods  23 – Sherwin Williams 
4 – Massage Luxe  14 – Super Cuts Plus  24 – Ono Hawaiian BBQ 
5 – Payless Shoes  15 – Sally Beauty Supply  25 – GameStop 
6 – UPS Store  16 – Chipotle  26 – Subway 
7 – Jenny Craig  17 – Noah’s Bagels  27 – Fed-Ex 
8 – Armed Forces Career Center  18 – Lucky Grocery   28 – Wells Fargo 
9 – GNC  19 – Bank of America 
10 – Ross Dress for Less  20 – Verizon Wireless 
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1567 Sloat Boulevard – Public Transportation Map 
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AFFIDAVIT FOR

Formula Retail Uses
1 . Location and Classification

STREET ADDRESS OF PROJECT:

1567 Sloat Boulevard
ASSESSORS BLOCKJLOT:

72 5 5 ~ 003

ZONING DISTRICT:

NC-S

HEIGHT~BULK DISTRICT:

26-40-X

2. Proposed Use Description

PROPOSED USE (USE CATEGORY PER ARTICLE 7 OR B):

Retail Sales
PROPOSED BUSINESS NAME:

Spring Communications Holding, Inc. dba AT&T Authorized Retailer ~
~ DESCRIPTION OF BUSINESS, INCLUDING PRODUCTS AND/OR SERVICES: j

The store will sell AT&T mobility products and services, including mobile
devices, plans, accessories, and technical services.

BUILDING PERMIT APPLICATION NO.: (if applicable) PLANNING DEPARTMENT CASE NO.: ('rf applicable)

N/A N/A_ . .._._ _........_.__ ..._ ... . .............. __........---..._............__ _ ------------- ----------- _ ------....._._ __..._. __. __ _ ......._. _.......__...._..._..__....._.__ J
3. Quantity of Fieiaif '~_ocations

_.......__..._.........._..._........~ TOTAL 
_......

How many retail locations of this business are there worldwide?3.a 300+Please include any property for which a land use permit or entitlement has been granted.

3.b How many of the above total locations are in San Francisco? <10

If the number entered on Line 3.a above is 11 or more, then the proposed use may be a Formula Retail
Use. Continue to section 4 below.

If the number entered on Line 3.a above is 10 or fewer, no additional information is required. Proceed
to section 5 on the next page and complete the Applicant's Affidavit.

4. Standardized Features

Will the proposed business use any of the following Standardized Features?
FEATURES YES NO

A Array of Merchandise ~ ~ ~ ❑

B _Trademark_ _ _ _~~]

C Servicemark I ~ ~

D~ Decor
~ ~ ❑E

F

----- ----
Color Scheme _ _

Facade

~~]~❑

~ ❑

G Uniform Apparel ~ ❑

H Signage ~ ❑

TOTAL 8

Enter the total number of Yes/No answers above.

If the total YES responses are two (2) or more, then the proposed use is a Formula Retail Use.

,j $AN FRANCISCO PLANNING DEFq RTMENT V.03.18.2014



5. Applicant's Affidavit

NAME:

❑ Property Owner ~ Authorized Agent
MAILING ADDRESS: (STREET ADDRESS, CITY, STATE, ZIP)

Reuben unius &Rose LLP 1 Bush Street Ste. 600 San Francisco CA 94104
PHONE: EMAIL:

~ 415 ~ 567-9000 shau he @reubenlaw.com

Under penalty of perjury the following declarations are made:
a: The undersigned is the owner or authorized agent of the owner of this property.
b: The information presented is true and correct to the best of my knowledge.
c: Other information or applications maybe required.

Applicant's Signature: Date: 8/11/15

~ '~' •
PLANNING CODE SECTIONS) APPLICABLE:

HOW IS THE PROPOSED USE REGULATED AT THIS LOCATION?

❑ Principally Permitted
❑ Principally Permitted, Neighborhood Notice Required (Section 311/312)
❑ Not Permitted
f~, Conditional Use Authorization Required

I

COMMENTS:

VERIFIED BY:

Signature: ~~ Date: / (%

Printed Name: ~,~°~ ~~~~~~-~ ~~ Phone: ~~;/ — ~77~~ ̀~/

/~ ;;~
~ xr,~ ~. ~~.rr~^ ;fit= ~ , ~'

=i

5A~ FRANCfSCC=
PLANNfNG
D EPAR?MENT

FOR MORE 11~FQRMF~TION:
CaEI or visif th€: San Francisco Planning Department

Central Reception Planning Information Center (PIC)
1650 Mission Street. Suite 400 1660 Mission Street, First Floor
San Francisco CA 94103-2479 San Francisco CA 94 1 03-24 79

TEL: 415.558.6378 TEL: 415.558.6377
FAX: 415 558-6409 Planning sta//are available byphone and at the PIC counter
WEB: http://www.sfplanning.org No appointment is necessary.

-'] SAN FRANCISCO PLANNING DEPARTMENT V.OJ.19.20t0
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